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Profile Center

This document describes the components of the SYSTEM PROFILES module found in the
Profile Center.

The PROFILE CENTER is divided into five modules. These six modules are used to create
profile codes used throughout your database:

The SYSTEM PROFILES module is used to create:

1. Discounts and Non-Usage Charges

2. Additional Profile Codes, such as Equipment, Features, Monthly Recurring Changes, and
other Profiles that are used throughout the system

3. Carrier Information codes
4. Track Financial Activity

The RATES module is used to create rate tables used to calculate:

1. Terminating rates

2. Recurring and Non-Recurring Fees
The SALES PROFILES module is used to create:
1. Codes representing your Sales Agents

2. Commission Plans used during production to calculate commissions for your agents

3. Reports that will assist in paying your agents commissions

The SECURITY PROFILES module is used to create user ids and passwords for your users to
access various areas of the system.

The MARKET PROFILES module is used to setup default information used throughout your
database. These items include:

1. System wide messages
2. State messages

3. Market Defaults

4. Cycle End Dates

5

. Market Settlements
The GENERAL PROFILES module is used to perform various tasks within the system.
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Common Profile Buttons

The following buttons are used throughout the Profile center.
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The binoculars are used as the SEARCH button.

The eraser is used as the CLEAR SEARCH CRITERIA button.

The green circular plus is used as the ADD button.

The red circular white X is used as the CLEAR ERROR MESSAGE button that appears only
when an error is encountered and trapped.

The small blue arrow right is used as the SELECT button in grids throughout System Profiles.
Clicking this button only selects a row; clicking the blue underlined link-description to the right
of the arrow does both a select and a go that displays detail for the selected summary record.

The small circular red circular white X is the used as the DELETE button in grids throughout
System Profiles.

The large green check is used as the OK button on pages throughout the Profile Center.

The large red X is used as the CANCEL button on pages throughout the Profile Center.

The ‘sign forbidden’ is used as the ‘No’ button in popup message boxes where the question ‘One
or more data fields has changed. Do you wish to save these changes now?’ is displayed.

The floppy disk is used as the SAVE button. This is the enabled image.

The grayed out floppy disk is used as the SAVE button to create a disabled appearance.

The two cylinders are used as the DUPLICATE selected Row button to create an exact duplicate
of the item selected.

The add button is used where it’s permissible to ADD A NEW ROW to a grid.

Icons used throughout the Profile Center include a tooltip or a short description specific to the button as
you mouse over the item.

Sales Channel Profiles: Channel Information Detail

/3, One or more data fields have changed. Do you
L] wish to save these changes now?

v 0 X
==
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Common Profile Center Features

Many areas of the Profile Center include tooltips or short descriptions specific to the Profile
Center as you mouse over items.
e

‘Profile Center
System Profile Management

System Profiles Rate Profiles Sales Profiles Security Market Profiles General Profiles Market: | SAMPL -

1. MOUSING over / CLICKING the words PROFILE CENTER in the Profile Center banner
displays information about the Profile Center. Build Version as well as Build Date display.

About PROFILE CENTER

Profile Center Version

For IE & Browser Native Mode Only

Build Version:
Build Date: 08/16/2010
Copyright 2010 Profitec Inc.

Profile Center
51 yste&]?mﬁfe Management

[Click for About Profil: Center |_
I Systemn Profiles |~ Rate Profiles

Current User: SANDRA

Warning: This computer program is protected by
copyright law and international treaties.
Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severa
civil and criminal penalties, and will be prosecuted
to the maximum nt possible under law.

Close About

2. MOUSING over / CLICKING your LOGIN NAME is use to logon as a different user or change
databases as shown below.

Profile Center Login

------------------------------ Market PROGL -
— Login ID SANDRA

|Click to Logon as different userfdatabase Password

3. MOUSING over / CLICKING HELP displays the Profile Center Help menu. Each module in
the Profile center includes a help document as seen below.

PROFILE CENTER HELP

System Profiles

Rate Profiles
Market: |PRO : Sales Profiles
Click. For Help System Security

Market Profiles

Close Help

4. The down arrow next to the current Market is used to switch to another market within your

database. TSRS

Market:  PROGL T}S
MARYS
PROGL

SAMP1 3
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Charges
Charges for non-traffic-based products and/or services are identified by codes that are applied to

an account or line for billing. These charges can be customized to bill out one time or on a
recurring basis. Charge can be established to accommodate the following billing scenarios:

e Service Level One Time Charge

A charge billed to a line (service level) once.

¢ Service Level Features/Recurring Charge

A charge billed for features applied to a line (service level). This type of charge can bill
one-time, monthly, quarterly, semi-annually, or annually.

¢ Account Level Recurring Charge

A charge billed at the account level. This type of charge can bill one-time, monthly,
quarterly, semi-annually, or annually.

e C(Class of Service Codes

A charge used to bill for:

¢ Service restrictions or privileges (i.e. network security code or personal access
code) in an internal (PBX) environment

or

¢ A sub grouping of users for the purpose of rate distinction in a public (switch)
environment. (e.g. business, residence, or coin operated).

This type of charge can bill one-time, monthly, quarterly, semi-annually, or annually.
¢ Equipment/Accessory Codes
A charge used to bill for the purchase and/or lease of equipment and/or accessories.

¢ Invoice Reports

A charge used to bill up to 9 optional reports, which are printed on the customer invoice.
These reports are only available for Outbound, Inbound, and Wireless services.
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Duplicating System Profiles Codes

Certain profile codes in System Profiles have a duplicate option, which allows users to duplicate
information found in an existing code.

The following steps apply to each profile code discussed in this document. The Discount Code is
used as an example.

Action Description
1. Select DISCOUNT CODE from the The DISCOUNT CODE SUMMARY grid
System Profile list. displays with existing codes.
System Profiles: Discount Code Summary
Search | | “ @) @

e

= DISCNT1 Discount Plan 1 ]

=F DISCNTZ Discount Plan 2 (%]

= DISCNT3 Discount Plan 2 (%]

=% FREEDOMI Freedom Discount Plan '&
2. Click the GREEN PLUS button. The- ADD/DUPLICATE screen displays.

Discount Code Profiles - Add/Duplicate

Profile to duplicate | A

Profile to create | |

3. Existing codes are found in the PROFILE TO DUPLICATE drop down list. Select the
code you want to duplicate. Enter the new Code and Description in the PROFILE TO
CREATE fields. The code can be a maximum of five alphanumeric characters and the
description can be a max of thirty alphanumeric characters.

Discount Code Profiles - Add/Duplicate

Profile to duplicate | DISC2 - |E iscount 2 | New DISC(.)Ul:lt Code
Profile to create [PISCE | [piscount ] < | and Description

4.  Click the GREEN CHECKMARK to The DISCOUNT CODE DETAIL screen
continue. displays with the properties from the
duplicated discount code profile.
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Action Description

System Profiles: Discount Code Detail Add

Code (BT Assign Start 3/7/2011

Description ‘Diswu”t s | Assign End

Contribution Tier Breaks Contribution Tier Type Eligible Table Type Contribution Tier Structure
EEEEEE]

@ Incremental Retroactive @ General Category @ Dallars Minutes Calls

[ AddTier

Tier Discount

Line Type Rate Type - AC

Code Discount Areas Contrib Eligibd

Tier Breaks O Discount

= AC = Localot Local RLRN 01 Mo No = 295333 20.00
= AL = Localoz Local RLRN 02 Mo No

=¥ BR =P Localo3 Local RLRN 03 Mo No

= ca = Localod Local RLRN 04 Mo No

=P cB =P Localos Local RLRN 05 Mo No

=* CF = Localos Local RLRN 06 Mo No

= cp = Localo? Local RLRN 07 Mo No

=P Cx = Local0g Local RLRN 08 Mo No

= DS = Localog Local RLRN 09 Mo No

= Ea =P Localio Local RLRN 10 Mo No

=P e =¥ Localil Local RLRN 11 Mo No |5
= G1 = T 3

Update Contrib Eligible Update [

v @3 X

5.  Make changes as needed.

6. Click the GREEN CHECKMARK or DISC to save the new code.

NOTE:

Three codes — EQUIPMENT, ACCOUNT RECURRING and FEATURES have an OTHER
DATA option. If you duplicate a code that includes OTHER DATA information, the
responses are not duplicated.

System Profiles: Account Level Recurring Charge Codes Detail

Coda [PUPLL ¥ Giscount Contributery Assign Start 8/17/2010 [
Description |5entw Alarm Sarvice | ¥ Discount Eligibls Assign End =]
Default Commission DEFAULTCOMM  ~ Target Interval Days D Jurisdiction | Non-Local A

Fees | Other Data | Exemptions

Other Data Response(s)

2z

=P Fals= Alarm

Other Datz Name Type Fesponse

Note: Items and Responses are saved when added or updated.
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Account Type Codes

ACCOUNT TYPE CODES can be used to simplify account order entry by grouping accounts with
similar account characteristics. These codes can also be used to send messages and designate
default invoice templates for accounts assigned the selected Account Type Code. An ACCOUNT
TYPE CODE is required when creating a new account. At least one Account Type Code must be
created before accounts can be added to your database.

CREATING AN ACCOUNT TYPE CODE

Action Description

1. Select ACCOUNT TYPE CODE from the The ACCOUNT TYPE SUMMARY screen
SYSTEM PROFILES drop down list. displays.

System Profiles: Account Type Summary
. el N o

Code Description

ESP Espancl Residential
OTH
B

E

L}
T

Other Account Type

(]

Progs Database

el
L

Residence Account Type

]
o
9]

Special Account Type

LR R AR R O

L
-
L]

Standard Account Type

Dol

2. Click the GREEN PLUS button to add a The ACCOUNT TYPE DETAIL screen
new code. displays.

Account Type Code Profiles - Add/Duplicate

Profile to duplicate | -

Profile to create | |

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE and a DESCRIPTION. The CODE is an alphanumeric identifier that
can be a maximum of three characters. Once
saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.
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Action

Description

4.  Click the GREEN CHECKMARK to

continue.

Code |FFF

System Profiles: Account Type Detail

Description |FT

Discount Code

Treatment Code

Outlined Items are
retrieved from

Activate Reason

Credit Limit 5599999359

-

-

-

Suppr Bill Image if <

5200

Market Defaults.

Minimum Charge

§20.00

Min Chrg Exempt Days

The ACCOUNT TYPE DETAIL screen
displays.

Add

Assign Start [06/10/2010 B

[OE/LD) Class Of Sve. - Account Driznt.
Credit Class - Affilistion Code -
Cycle Set - Resp. CSR -
Languag Master Channel -

Late Fe 1.50 % Susp. CR Period 0| Days
Tax Plaf | BILSFT M

Add'l Service Fe §10.00 Early Payment Days 30
If Bill Less Tha 5100.00 Discount Rate 1.00 %

First Month Welcome Message | Global Group Massage | Final Message

Inveoice Defaults

5. The ASSIGN START date defaults with

the current date.

The ASSIGN START date is the first date the
ACCOUNT TYPE CODE is available for

assignment.

Information that fills in is retrieved from the Market Profiles — Market Defaults screen. Market
Defaults are one of the first items completed when setting up your database.

SAMPLE: MARKET PROFILES - DEFAULT SCREEN

Market Profiles: Market Defaults

General

Product Paths

Suppress Bill Image If < Amourt [$2.00

Custom Bill Processing #

Line Area Code/Exchange

Minimum Chargle [$20.00

$0.00

Account Orientatioh | Business -

Tax Orientation | UnRegulated ~

Commission Pymt Cycle Threshold

Print Bill Format |3 hd

Tax PIaE BILSFT vI

Record Costing Decimal Places |2 hd

Suspend Credit Exempt Period |0

Add'l Service Feg
If Bill Less Thar]

10.00
100.00

Early Payment Days|

30

Discount Rate)

1.00 %

Scan Line ID
Type

Format

100

OCR-A -
STD -

Card(s) Issued |3

Use Customer Add Wizard
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Action Description

ASSIGN END DATE

The ASSIGN END date is the date the Account Type Code is no longer available for assignment.
The ASSIGN END date does not affect any account currently assigned the Account Type code.

The only required fields for the Account Type Detail screen are the CODE and DESCRIPTION.
OmniBill allows you to save an Account Type code with only these two fields filled in. Any
default values filled in on the Account Type Detail screen will be applied to any account
assigned the Account Type code.

ACCOUNT ORIENT. Account Orient, |BUsiness W

The ACCOUNT ORIENTATION identifies a customer as a Business or Residential account. The
orientation impacts the calculation of PICC and FSLC charges. This field may default with a
selection based on your Market Defaults or the Account Type code selected. The default selection
can be changed here as well as within individual account profiles.

CREDIT LIMIT

The credit limit is an informational field. It only impacts an account when it is tied to an ORDER
EVENT in the DUNNING/COLLECTIONS MODULE.

MINIMUM CHARGE & MIN CHRG Minirnum Charge | z0.00]
EXEMPT DAYS Min Chrg Exernpt Days | |

The MINIMUM CHARGE allows you to set a minimum billed amount for customer invoices.
This field may default with a value based on your Market Defaults. The default amount can be
changed here as well as within individual account profiles.

When the billed amount is below the minimum charge amount, OmniBill creates a system-
generated debit transaction MINCH (Minimum Charge — Account Level). The transaction amount
is the difference between the total bill (before taxes, discounts and PICC/FSLC fees) amount and
the minimum charge amount.

EXAMPLE: If the minimum charge amount is set at $20.00 and the total bill (before taxes,

discounts, and PICC/FSLC fees) amount is $10.00, the system generates a debit transaction of
$10.00.

The MIN CHRG EXEMPT DAYS value is used to define a default number of days a customer will
be exempt from being charged the MINIMUM amount.

This value is added to the Account Activation date and is used to calculate the default EXEMPT
DATE set on customer accounts. If the MIN CHRG EXEMPT DAYS field is left blank in the
Account Type Detail screen, the Account Activation date defaults as the exempt date on the
Account Information screen.
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Action Description

This example below displays the Minimum Charge and Exempt date fields as they appear in the
Customer Care Account Information screen. This example shows the customer would be Exempt
from the minimum charge of $25.00 until 8/12/2005.

[Minimum Chg | $25.00] Exernpt| 08/12/2005 ||
ADD’L SERVICE FEE & IF BILL LESS THAN  |#dd'l Service Fee | 1'3'-'3'C'|
If Bill Less Than | 100.00|

The ADDITIONAL SERVICE FEE amount is applied to accounts with a balance due that do
not meet the amount set in the IF BILL LESS THAN field. These fields may default with
values based on your Market Defaults. The default values can be changed here as well as
within individual account profiles.

The example below illustrates:

e  The Service Charge, Bill is Less Than, and Exempt date fields as they appear in the
Customer Care Account Information screen.

e The customer would be Exempt from the Service Fee of $10.00 as long as their bill is
less than $10,000. The date can be manually entered on customer profiles. This $10.00
charge is exempt until 11/20/2001 even if the Bill is Less than $10,000.

[Service Fee ] $10.00[Bill = | $10,000.00]Exempt| 11,/20/2001 ||

NOTE: The IF BILL LESS THAN criterion is based on the total amount of the bill before taxes,
discounts, and PICC/FSLC fees. If account current charges do not meet minimum
amount set, the system creates the debit transaction SRVCH (Service Charge) for the
amount set in the ADDITIONAL SERVICE FEE.

EARLY PAYMENT DAYS & DISCOUNT [Eay payment Days | 30|
RATE

Ciscount Rate | 1-DUD|

If a payment is posted for an account within the number of days set in EARLY PAYMENT DAYS
field prior to the payment due date, the percentage set in the DISCOUNT RATE percentage is
applied against the current charge amount for the account. These fields may default with values
based on your Market Defaults. The default values can be changed here as well as within
individual account profiles.

The following codes are created in System Profiles: DISCOUNT CODES, ACTIVATE REASON
CODES, CLASS OF SERVICE CODES, CREDIT CLASS CODES, and AFFILIATION CODES. If
there is no choice in the drop down list, codes have not been created for that profile.

10
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Action Description

TREATMENT CODE Trestrent Code | | v

TREATMENT CODES are created in the DUNNING PROFILE module. Assigning a Treatment
code is required when creating a new account. The default value, STANDARD TREATMENT,
ships with the database and satisfies this requirement.

LANGUAGE [P -

LANGUAGE identifies the language that the customer’s invoice will print. The choices in the
drop down list are system generated.

At the time of this writing, six additional languages are supported: French, Spanish, German,
Yiddish, Italian, and Other.

If one of the six languages is selected, production looks to see if a language table is completed for
the selected language, if not, the invoice prints in English. Contact your assigned billing analyst
or the OmniBill Help Desk for details on printing invoices in languages other than English.

RESP. CSR Resp. CSR | | v |

The RESP. CSR drop down list contains the names of system users with the CUSTOMER
SERVICE REP indicator set to YES on their SECURITY profile. Selecting a Resp. CSR from the
drop down indicates the customer service rep is the default Resp CSR for all accounts assigned
the Account Type Code.

SUSP CR PERIOD Susp. CR Period U Days

The SUSP. CR PERIOD dictates the minimum number of days an account must be in a suspended
status before any billable charges will be prorated and credited to the account. OmniBill generates
credits for a suspended account only if the account is suspended before the end of the billing
cycle. If line service(s), line feature(s), or account recurring item(s) have a suspend date but no
reinstate date, the system determines the difference in days between the suspend date and the end
of the billing cycle date. If the difference is greater than the days set in the SUSPEND CREDIT
EXEMPT PERIOD, the normal prorate routine is used. If the difference is less than the SUSPEND
CREDIT EXEMPT PERIOD, no proration occurs. If an account is reinstated within the current
billing cycle, the system calculates the difference between the suspend date and the reinstate date.

MASTER CHANNEL Master Channel | v/ |

Assigning a Master Channel is required when creating a new customer account. The default
value, HOUSE CHANNEL, ships with the database and satisfies this requirement. MASTER
CHANNEL codes are created in the SALES Profile module. The Master Channel selected in the
Account Type Detail screen defaults as the Sales Channel on accounts assigned the Account
Type Code and on all lines/services added to that account.

11
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Action Description

MESSAGE OPTIONS

Each message in the Account Type Detail screen has four lines and 70 characters, including
spaces, per line. There is no spell check or word wrap features when creating a message.

First Month Welcome Message || Global Group Massage || Final Message | Invoice Defaults

v d ¥

FIRST MONTH WELCOME MESSAGE

The FIRST MONTH WELCOME message prints on the first invoice for a new customer account
assigned the selected Account Type Code.

GLOBAL GROUP MESSAGE

The GLOBAL GROUP message is a recurring message that prints monthly for all customer
accounts assigned the selected Account Type Code.

FINAL MESSAGE

The FINAL message prints on the invoice when an account is deactivated and assigned the
selected Account Type Code.

INVOICE DEFAULTS

The INVOICE DEFAULTS area is used to define an INVOICE template for all customer accounts
assigned the selected Account Type Code.

There are three available options:

¢ Produce Complete Invoice
e Suspend Invoice Image
e Suspend Invoice Usage

12
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Action Description

PRODUCE COMPLETE INVOICE

The Invoice Preferences default is PRODUCE COMPLETE INVOICE, which means every
available page can be printed for the customer’s invoice including usage. The choices in the grid
are used to select which pages you want to print on the invoice. All pages are selected by default.

First Month Welcome Message | Global Group Massage || Final Message || Invoice Defaults

=P [Message Page

Invoice
Preferance

() suspend Invoice Image
P = = |Service Summary Pages

@] Suspend Invoice Usage = |Service Detail Pages
=¥ |Local Area Usage Summary Grid generated
=¥ [Geographic Usage Summary
=¥ [Plan Usage Summary

NOTE: Residential customers only receive the Credit/Adjustment Detail, Service Detail and
Usage pages if highlighted. Other highlighted pages will not print.

The SERVICE DETAIL PREFERENCE default is DETAIL BY LINE, which means the call detail
is itemized by line on the invoice. The other option for the Service Detail Preference is to ROLL
UPALL LINES.

SUSPEND INVOICE IMAGE

Selecting SUSPEND INVOICE IMAGE suppresses the invoice from being PRINTED for all
customer accounts assigned the selected Account Type Code. These accounts can still receive an
electronic image of the invoice using the VISIBILL pdf files. If this is your selection, highlight
the pages to display. If you wish to suspend usage from PDF files, highlight the last option in
the LIST: SUPPRESS PDF USAGE DETAIL.

NOTE: Refer to Section 19 — VisiBill for more information on VisiBill files.

SUSPEND INVOICE USAGE

Selecting SUSPEND INVOICE USAGE suppresses all call usage detail from being printed on the
invoices for all customer accounts assigned the selected Account Type Code.

Invoice defaults selected in the Account Type Detail screen can be changed on individual
customer accounts in the SPECIAL FEATURES/DISCOUNT button found in Customer Care

5. Click the GREEN CHECKMARK or DISC to save the ACCOUNT TYPE CODE.

13

@ Produce Complete Invoice =¥ [Credit/Adjustment Detail Page Cth the blue arrow to unseleCt a
=¥ Consolidated Service Summary Page page. Pages not hlghhghted, are
NOT printed when the invoice is

e : Current Charges Summary Pagj Avallable Only When
| oetai © petail By Line - THE SUSPEND INVOICE
reference . .
@ Roll-Up All Lines IMAGE is selected.
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Affiliation Codes

The AFFILIATION CODE is an optional code that can be used to identify an association a
customer account has to an organization or market segment. In addition to identifying an
association, the AFFILIATION CODE can be used to assign a specific DISCOUNT plan to
customer accounts affiliated with a group and it can also be used to print specific messages on
customer invoices.

CREATING AN AFFILIATION CODE

Action Description
1. Select AFFILIATION CODES from the The AFFILIATION CODE SUMMARY screen
System Profile list. displays.
System Profiles: Affiliation Code Summary
el o
=¥ HCSOC La Sociedad Cultural Hizpana @
=¥ NATBS MNational Business Association '@
=F NATDE Mational Debate Club (<]
=¥ USCPA Us Cpa Association .81
2. Click the GREEN PLUS button. The AFFILIATION CODE PROFILES screen
displays.
Affiliation Code Profiles - Add/Duplicate
Profile to duplicate IL'
Brofile to creats |
v X

NOTE: Once the first Affiliation code is saved, if additional Affiliation Codes are created the
system displays the PROFILE - ADD/DUP screen, not the Affiliation Code Summary screen.
The ADD/DUP screen gives the user the option to create a NEW code or DUPLICATE an
existing Code. Refer to the section “Duplicating System Profiles” for details on duplicating
existing codes.

3. Enter a CODE and a DESCRIPTION. The CODE is an alphanumeric identifier that

4. Click the GREEN PLUS screen to display can giha millmmum tolf) f1\;le chaéacters. Once
the Affiliation Code Detail screen. saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.
The description prints on the customer
invoice.
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Action Description
System Profiles: Affiliation Code Detail Add
Code [APD Assign Start [06/10/2010 =
Description Paolice Association | Assign End [
. Discount Code | Mone M
Not available at
the time of this et 2| |
writing.
Message
ASSIGN DATES

The ASSIGN START date is the first date the code is available for assignment. It defaults with the
current date, but can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The ASSIGN
END date does not affect on any profile currently using this code.

DISCOUNT CODE

The DISCOUNT CODE drop down list can be used to associate a discount plan for accounts
assigned the selected Affiliation Code. The DISCOUNT CODE is optional. Only discounts
created in Discount Codes in System Profiles appear in the drop down list. If the Discount Code
is removed from the Affiliation Code, all accounts assigned the Affiliation code will no longer
receive the associated Discount.

MESSAGE

The MESSAGE text field is limited to 70 characters per line and a maximum of four lines. The
message prints on any customer account invoice where the Affiliation Code is assigned. The
message field is optional.

5. Click the GREEN CHECKMARK or DISC to save the AFFILIATION Code.
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Credit Class Codes

CREDIT CLASS codes can be used to define the credit status of a customer account. The credit
class codes are optional and have no impact on billing. These codes are used on the Credit
Information screen at the customer account level.

CREATING A CREDIT CLASS CODE

Action Description

1. Select CREDIT CLASS CODES from the =~ The CREDIT CLASS SUMMARY screen
System Profiles list. displays.

System Profiles: Credit Class Code Summary

N N

o+

=% RsK Risl Credit Class (<]
= spC Special Credit Class '8'
= STD Standard Credit Classes '8'
2. Click the GREEN PLUS button. The CREDIT CLASS DETAIL screen displays.
System Profiles: Credit Class Code Detail
Type Assign Start |
Description | | assignEnd [ |[H
v H X

TYPE

The TYPE field is used to create the credit class code. It is an alphanumeric field that can be a
maximum of three characters.

DESCRIPTION
The DESCRIPTION is an alphanumeric field that can be a maximum of thirty (30) characters.

ASSIGN DATES

The ASSIGN START date is the first date the code is available for assignment. The current date
fills in the ASSIGN START date field, but it can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The ASSIGN
END date does not affect accounts where the code was previously applied.

3. Click the GREEN CHECKMARK or disc
to save the Credit Class Code.
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Activation/Deactivation Codes

ACTIVATION and DEACTIVATION codes are used to provide a reason as to why account are
activating service and deactivating service with your company.

An ACTIVATION code is required on the Account Information screen when creating a new
customer account. The DEACTIVATION code is a required field when deactivating a customer
account. The Activation/Deactivation codes can both be used to create management reports
tracking the reasons why accounts and lines are activating service and terminating service.
ACTIVATION and DEACTIVATION codes can also be used at the line/service level, which can
then be used to create line management reports tracking the reasons why accounts are activating
service(s) and why they are terminating service(s).

A default list of ACTIVATION/DEACTIVATION codes comes with the database. Please do not
remove the following default codes from the list: URA, URD, URR, and URS.

CREATING ACTIVATION/DEACTIVATION CODES

Action Description
1. Select ACTIVATION/ DEACTIVATION The REASON CODE SUMMARY screen
Code from System Profiles. displays with the default system codes.

System Profiles: Reason Code Summary
o B & O

= AGE Aging Parameter Exceeded '&
= CRD Credit Adjustment Applied [ ]
= DIS Diszatisfied With Service [ ]
= GLA Global Utility (Aged Status) [ ]
= GLL Global Utility (Credit Limit S (%]
2. Click the GREEN PLUS button. The REASON CODE DETAIL screen displays.
System Profiles: Reason Code Detail Add
Code | | Assign Start 8/17/2010 | [
Diescription | Assign End E
@ pctivate  Deactivate LEC Offload TCSI l:l
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Action Description
3. Create a CODE and DESCRIPTION. The CODE is an alphanumeric identifier that

can be a maximum of three characters. Once
saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.
The description prints on the customer invoice.

ASSIGN DATES

The ASSIGN START date is the first date the code is available for assignment. It defaults with the
current date, but can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The ASSIGN
END date does not affect on any profile currently using this code.

4. Select the ACTIVATE or DEACTIVATE radio button to indicate what type of reason code
you are creating.

LEC OFFLOAD TCSI LEC Offlaad ToST Od/z4

The LEC OFFLOAD TCSI (Transaction Code Status Indicator) field is used to associate a LEC
TCSI code with a specific ACTIVATE/DEACTIVATE REASON code. A maximum of 4 digits is
allowed.

TCSI codes entered here are looked at first by the LEC PROVISIONING module when generating
a LEC offload file. The associated LEC OFFLOAD TCSI code is included in the offload file
based on the activation/deactivation reason code selected on a line. This is an optional field.

5. Click the GREEN CHECKMARK or DISC to save the ACTIVATION/DEA CTIVATION
CODE.
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Invoice Reports Profile

The INVOICE REPORTS PROFILE area contains nine optional reports, which can be generated
for each account and print as part of the customer invoice. Each of the nine reports can be
generated for three services, Outbound, Inbound, and Wireless. Parameters set in the INVOICE
REPORTS PROFILE act as defaults and affect every account in your database.

The invoice report parameters can also be set on an account-by-account basis in the ACCOUNT
REPORTS button in Customer Care.

DEFINING THE INVOICE REPORTS DEFAULTS

Action Description

1. Select INVOICE REPORTS PROFILE from The REPORT PROFILE screen displays.
the System Profiles list.

System Profiles: Report Profiles

Report Name Auto Outbound Fee Auto Inbound Fee Auto Wireless Fee Commission
= 1 Area Code Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM
= 2 Internaticnal Usage Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM
= 3 Time of Day Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM
= 4 Day of the Week Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM
= 5 Frequent Number Summary N 1.00 N 1.00 N 1.00 DEFAULTCOMM
= 5 Expensive Calls Summary N 1.00 N 1.00 N 1.00 DEFAULTCOMM
=P 7 Lengthy Call Summary M 1.00 M 1.00 M 1.00 DEFAULTCOMM

v @ X
e RPT#

The Rpt# is system-generated and identifies the report in the grid.
e REPORT NAME

The Report Name is a system-generated description for each report. The REPORT NAMES
cannot be edited in any way.

e AUTO COLUMN

The AUTO column defaults to N, indicating the reports are not automatically generated for
any accounts in the database.

If the AUTO column is set to Y, as a default the report is automatically generated for every
account in the database. This field can be changed at the account level.

¢ FEE COLUMN

Each of the three FEE columns, Outbound, Inbound, and Wireless, represents a monthly
recurring cost that can be charged for each service the report is generated for.

2. Click the BLUE ARROW to select a report. The selected report displays in edit boxes below
the list of reports.
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Action

Description

Peport Nams Auto

R R AR

y Call Summary

System Profiles: Report Profiles

Duihound Fas

Ao Inbound Fas Wiraless Fas Cormmission

Outbound? Y an
Inbound? Y e
wire? (Y @ N

Over Minutes

Update

DEFAULTC
DEFAULTCOMM
DEFAULTCOMM
DEFAULTCOMM
DEFAULTCOMM
DEFAULTC
DEFAULTCOMM
Report Name |Lengthy Call Summany
Outbound Fee $1.00
Inbound Fee s1.00
Wire Fee s1.00

Commission | DEFAULTCOMM A

Cancel Update

v 3 X

Each report can be generated for up to three service categories, Outbound, Inbound, or Wireless.

3. Select the service type(s) the report will print for by changing the selection from NO to YES.

An optional monthly recurring charge can be entered for each report, along with a default

commission plan.

5. Click UPDATE to commit
defaults to the grid.

the report

6. Click the GREEN CHECKMARK to save
the report parameters.

The information appears in the list.

Clicking the DISC saves the information but
remains on the screen. The GREEN
CHECKMARK saves the information and exits the
screen.

The below example displays the LINE USAGE SUMMARY report. The report will print on every
customer account with Outbound and Inbound services. The accounts will be charged a $2.00

monthly recurring charge for each report.

System Profiles: Report Profiles

= 2 International Usage Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM -
= 3 Time of Day Summary M 0.00 M 0.00 M 0.00 DEFAULTCOMM

= 4 Day of the Week Summary N 0.00 N 0.00 N 0.00 DEFAULTCOMM

= 5 Frequent Number Summary N 1.00 N 1.00 N 1.00 DEFAULTCOMM

= 5 Expensive Calls Summary N 1.00 N 1.00 N 1.00 DEFAULTCOMM

= 7 Lengthy Call Summary N 1.00 N 1.00 N 1.00 DEFAULTCOMM

ey .

= 3 Line Usage Summary Y 2 Y 2 Y 2 DEFAULTCOMM -

v =
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ADDITIONAL INVOICE REPORT PARAMETERS

Three of the nine reports have additional parameters that need to be defined when the report is
selected.

FREQUENT NUMBER SUMMARY

The Frequent Number Summary report details phone numbers called often by an account during
a billing cycle. When the report is selected, the TOP NUMBERS called has to be defined. The
report shows the most frequently called numbers.

System Profiles: Report Profiles

LR

Report Name [FrEguant umber &

Outbound Fee $1.00|
Inbound Fee $1.00)

Wirs Fae $1.00)

Commission DEFAULTCOMM -

Update Cancel Update

EXPENSIVE CALLS SUMMARY

The Expensive Calls Summary report details the most expensive calls made by an account during
a billing cycle. When the report is selected, an OVER DOLLARS value has to be defined. The
report shows all calls over the dollar value entered.

System Profiles: Report Profiles

= 2 _
= 3
= 4
= 5
pr— o
= 7
= 5
= 5 an 2 2 2 -
Report Numbw Report Name [Bepersive Calls Summ=n
Outbound? ¥ @ N Outbound Fae $1.00)
Inbound? Y@N
wirez (Y @ N
) Over Dollars -
Update Cancel Update
LENGTHY CALL SUMMARY

The Lengthy Call Summary report details the calls with the longest duration made by an account
during a billing cycle. When the report is selected an OVER MINUTES value has to be defined.
The report shows all calls over the duration entered.

p— | 7
= s
= S = 2 2 2 -
Report Humber I:I Report Name |b=ngthy Gl Summar:
Outbound? Y @ N Outbound Fee $1.00
Inbound? Y @N Inbou $1.00
wirez (Y @ N Wire Fes £1.00
> Over Minutes Commission | DEFAULTCOMM  +
Update Cancel Update
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Transaction Codes

TRANSACTION CODES define the type of monetary adjustment made to a customer account.
All money applied to an account must be applied using a transaction code. The transaction code
must be associated with a GENERAL LEDGER CODE definition. If the General Ledger function
is not being used, the default GENERAL LEDGER CODES satisfy the system requirement so the
transaction code can be saved.

TRANSACTION TYPE

A TRANSACTION CODE must have two indicators defined to specify how OmniBill should
handle the transaction once it is applied to an account. The first indicator defines the
TRANSACTION TYPE and the second (SIGN) defines whether the transaction amount should be
a debit (+) or credit (-) to the account.

The TRANSACTION TYPE tells OmniBill how to handle the transaction. A TRANSACTION
TYPE is categorized as one of the following:

e CASH TRANSFER (T): All negative (-) T transactions are applied against the oldest aged
amount. Cash transfers have an immediate impact on aging and usually indicate a
payment or transfer of money has occurred.

e INVOICED AMOUNT ADJUSTMENT (I): I transactions are used to post adjustments or
credits to an account. All negative (-) I transactions are applied against the oldest aged
amount and have an immediate impact on aging.

e UNINVOICED AMOUNT ADJUSTMENT (U): U transactions are used to post a pending
adjustment or credit to an account. U transactions have no immediate impact on aging.
These types of transactions are not applied to an account balance until the production
process is completed.

SIGN

The selected SIGN specifies whether the transaction amount should be debited (+) or credited
(=) to the account.

Once a transaction code is saved, the SIGN cannot be changed if the code has been applied to
account transactions.

OmniBill includes 38 default Transaction Codes. The DESCRIPTION cannot be changed on this
screen. The Invoice Language Table utility can be used to change any description that prints on a
customer’s invoice.

Refer to Section 21 for information on using the Invoice Language Table utility.
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CODE DESCRIPTION

ACHDB ACH Debit Payment

BALFD ***Balance Forward***

CALLC Usage credit
COMPY Commission Payment (stored in Sales Profiles under

Transaction Types)
COMRYV Commission Reversal (stored in Sales Profiles under
Transaction Types)

CRDPY Credit Card Payment

CRDRV Credit Card Reversal

EPDSC Early Payment Discount

TACCR Intrastate Charge Credit

IACDB Intrastate Charge Debit

TAUCR Intrastate Usage Credit

IAUDB Intrastate Usage Debit

IRCCR Interstate Charge Credit

IRCDB Interstate Charge Debit

IRUCR Interstate Usage Credit

IRUDB Interstate Usage Debit

LECPY LEC Payment

LINRE Line Reactivation

LOCCR Local Charge Credit

LOCDB Local Charge Debit

LOCKP Lock Box Payment

LOUCR Local Usage Credit

LOUDB Local Usage Debit

MINCH Minimum Charge-Account Level
MINCT Minimum Charge-Contract
MINPL Minimum Charge-Plan

MOVEI Account Moved Invoiced Amount
MOVEU Account Moved Uninvoiced Amount

10
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CODE

DESCRIPTION

NEWCH

***New Charges***

OLPMT

Online Payment

PACRE

Code Reactivation

PROCR

Promotion Credit

REFCR

Referral Discount

REFCR

Referral Credit

RETCR

Retention Credit

SRVCH

Service Charge

TRMPL

Early line termination fee

WRITE

Write-Off

To have a different description print on customer invoices for anyone of these codes, you will
need to use the System Utility -INVOICE LANGUAGE TABLE. The DEBITS/CREDIT PAGE
Invoice section includes the items that need to be updated.

[ System Uhility: Maintain Invoice Language Table

B[]

Maintain Invoice Language Table

Select Language

English

Tnveice Section Ttern Name Max Size

(Cornmon Pages Headers Desc/ "MEWCH® New Charges 50 F¥F New Charges ***
Rernit Page Desc/ BALFD" Balance Forward 30 %% Balance Forward =
Contacts / News Page Desc/"SRYCH" Service Charge 30 Service Charge
Summary Of Current Charges Desc / "MINCH" Minimurn Charge-Acct 30 Min, Long Distance Usage ¢
Surnrn Curr Charges by Location | [Desc/ "MINPL” Minirurm Charge-Flan 30 Minirnurn Charge-Plan
Debits/Credits Pags }  [Desc/"MINCT” Minimurn Charge-Contract 30 Minimum Chargs-Contract
Consolidated Service Page Desc/EPDSC” Early Payment Discount 30 Early Fayment Discount
Service Charge Detail - AL Desc / "REFCR" Referral Discount 30 Referral Discount
Service Level Charge Summar: Desc/"PROCR” Promotion Credit 30 Promuotion Credit
Service Lewel Charge Detail Desc/ "RETCR' Retention Credit 3 Retention Credit

eographic Usage Summar: Desc/ "PACRE” Code Reactivation 3 Code Reactivation

Tan Usage Sumnrmar Desc/ "LINRE" Line Reactivation 3 Line Reactivation
Line Usage Surnmar Desc/ "LOCKP" Lock Box Payment 3 Lock Box Paymert
Local Area Usage Surnmary (OE) | |Desc/ "CRDPY" Credit Card Payment 3 Credit Card Payment
ternized Call Usage Desc/ "ACHDE" Ach Debit Fayment 3 sch Debit Fayment
rea Code Summary Repart Desc/ "CALLC" Usage Credit 3 Usage Credit
International Usage Report Desc/ "WRITE" Write Off 3 Wirite OFF
[Tirne of Day Usage Repart Desc/ "TRMEL” Early Term Fee 30 Early Termination Fee

Day of Week Usage Report

Desc / "MOWEL" Mave Account Invoiced Amount

Move Account Invoiced Am

Frequently Called Numbers

Desc / "MOVEU" Move Account Uninvaiced Amount

Move Account Uninvoiced £

>
Language Text . <

Expensive Calls Report Desc/ "LECPY" Lec Offset Adjustment 30 Lec Offset Adjustrnent
Lengthy Call Summary Report Desc/ "LOUDE" Local Usage Debit 30 Local Usage Debit
Location Usage Report Desc / "LOUCR" Local Usage Credit 30 Local Usage Credit
Accounting Code Report Desc/"LOCDE" Local Charge Debit 30 Local Charge Debit 2
Update Text

‘ x Close & Exit

- Text that needs to be updated

Refer to SECTION 21 - SYSTEM
UTILITIES for instructions on how to
use the Invoice Language Table utility.

When creating your own Transaction code, the description will print on the customer’s invoice.

11
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CREATING A NEW TRANSACTION CODE

Action

Description

1.  Select TRANSACTION CODE from the

System Profile list.

Code
ACHDB
BALFD
EALNC
CALLC
CRDPY

R R R R R R R R R R R

Description
ACH Debit Payment

*** Balance Forward *¥¥

The TRANSACTION CODE SUMMARY

screen displays the default Transaction
Codes.

Debit Balance Farward Transfer

Usage Credit
Credit Card Payment

! Credit Card Reversal

Courtesy Credit
Payment Thank You
Early Payment Discount
Intrastate Charge Credit
Intrastate Charge Debit
Intrastate Usage Credit
Intrastate Usage Debit
Interstate Charge Credit
Interstate Charge Debit
Interstate Usage Cradit
Interstate Usage Debit
Late Fee Credit

LEC Offset Adjustment

Line Reactivation

Sign

Taxable
N

<z << < <<t 2=22=2=2=<=z=

Adj Type
T

C CCCCcCCcCcCcCgccciccH4cCcAd+Hm=m=m™

]

00

System Profiles: Transaction Code Summary
.

-

v R

2. Click the GREEN PLUS button to

create a new code.

NOTE: The RED X next to a code
indicates that it can be deleted as
long as it has not been assigned.

Codes without a RED X indicator
are System Transaction codes and
cannot be deleted from the grid.

The TRANSACTION TYPE DETAIL screen

Transaction Type Code Profiles - Add/Duplicate

Prafile to duplicate

Frofile to create |

12
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Action Description

3. Enter a CODE and DESCRIPTION. CODE

The CODE is an alphanumeric field that can
be a maximum of five (5) characters. Once
the code is saved, it cannot be changed. The
code is used when applying a transaction to a
customer’s account; therefore it is best to
make it as descriptive as possible. The code
does not appear on the customer invoice.

4. Click the GREEN CHECKMARK to
continue.

DESCRIPTION

The DESCRIPTION is an alphanumeric field
that can be a maximum of thirty (30)
characters. The description prints on the
customer invoice on the Debits and Credits

page.
System Profiles: Transaction Type Detail Add

Code [SANDY Assign Start 3/7/2011

Description [52nd's Transaction Cods | Assign End E

Taxable |No M

Jurisdiction A

Force Amt

sign @ + - Treat As Write-Off | No -

Account | 0000
Department | 000000

Object | 00000

4 4 4 4

Transaction Type

Summary Rpt Section - Supp Comm Rev -

Associated Reasons
Mo data was returned

Add Reason

Update Reason

v @ X

NOTE: Once the Transaction Code is saved, if additional Transaction Codes are created the
system displays the PROFILE — ADD/DUP screen, not the Summary screen. The ADD/DUP
screen gives the user the option to create a NEW code or DUPLICATE an existing Code. Refer
to Part 1 — System Profiles Charge Codes for more information on duplicating an existing code.

START DATE

The START DATE is the first date the code is available for assignment. The current date fills in
the START DATE field, but it can be changed.

END DATE

The END DATE is the date the code is no longer available for assignment. Accounts with
transactions assigned this code are not affected.

13
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GENERAL LEDGER CODE FIELDS (required)

The ACCOUNT, DEPARTMENT, and OBJECT represent user-defined codes created in the
General Ledger in System Profiles. A transaction code must be associated with a general ledger
code. If no general ledger codes exist, the default GENERAL LEDGER CODES of 0 is the default
entries.

TAXABLE (required)

The TAXABLE field is a required YES/NO field used to determine whether a tax should be
calculated on the transaction amount.

TAX TRANS CODE

The ability to override the default BillSoft tax category used when calculating taxes on
TRANSACTIONS can be accomplished by entering the appropriate tax code in the Tax Trans
Code grid. The TAX TRANS CODE field is used to enter a 4-digit BillSoft tax code. During the
bill production process the TAX TRANS CODE is used to force the transaction into the desired
tax category instead of the using the default BillSoft tax category.

Contact your assigned Billing Analyst to enable this option and to receive a list of the BillSoft tax
codes.

The tax code entered must be a valid BillSoft tax code. If an invalid tax code is entered for a
taxable transaction, production ignores the incorrect tax code and uses the default BillSoft tax
code in its place. If the transaction is taxable and the TAX TRANS CODE is left blank, the default
BillSoft tax category (0306 — Other Access Charge) is used.

NOTE: It is VERY IMPORTANT users entering TAX CODES have a FULL UNDERSTANDING
of the consequences of OVERRIDING the default BILLSOFT TAX CODE.

JURISDICTION

The JURISDICTION is an optional, informational field. It is used to define whether the

transaction code is being applied for local or non-local service.

FORCE AMOUNT

The FORCE AMT. is an optional field used to specify a particular dollar amount to charge when
the transaction code is applied. When the transaction code is applied, the dollar amount fills in
automatically, but the amount can be changed at that time.

14
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TREAT AS WRITE OFF

This field determines whether or not commissions will be released to sales agents.

This YES/NO field is used to determine whether or not the transaction type will have the WRITE
transaction type logic applied. The default for the field is NO - Indicating not to write off the
commission payment. When this code is used, any pending commission payments are released.

Selecting YES marks the transaction as a WRITE OFF and when the transaction code is applied,
pending commission payments are not released. The commissions are basically written off and
not released to the sales agent.

This option only applies if your database has the “AS PAID” option selected as the method for
releasing commissions. If you database is setup “AS BILLED” commissions are automatically
release at the time your Bill Run is processed therefore this setting does not impact any
transactions.

SUPPRESS COMMISSION REVERSAL

The Suppress Commission Reversal option is listed as SUPP COMM REV on the Transaction
Type Detail screen. This is a YES/NO field to indicate if any earned commissions (commissions
already released) should be reversed as a result of the credit.

Treat As Write-Off | No

Supp Comm Rev |Yes

Tasable - Selecting YES for this option indicates to the system that
NO earned commissions should be reversed when issuing
Tax Trans Code )
credits.
Jurisdiction -
Farce Amt Selecting NO for this option indicates to the system to

REVERSE any earned commissions; therefore penalizing the
sales agent because the credit was issued. When a credit is
issued using the “CREDIT THIS ITEM” method, the system
reverses any earned commissions on that item.

Please contact your Assigned Billing Analyst for
information on the “Credit this Amount” method.

15
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SUMMARY REPORT SECTION (required)

The possible selections for this mandatory field coincide specifically with categories found in the
Cycle Processing Summary Report. This report summarizes all financial activity for a specific
billing cycle. The report is located in the REPORT GENERATOR under FINANCIAL reports.

Adjustreents o Revenue:
Diebit Adiustrment kernrs:

MIMCH Tliriimom Charge- daect. S 15 22405
SEVCH Senrice Charge 34 34600
Totdl Debit Adjustrrents: 19 57005
Total Debit Adiustrrent Ferms;

Code

Description

Account | 1000 ZI
Department | 200000 EI
Object | 50000 3

Transaction Type Z[

Sign @+ O-
Summary Rpt Section |1 ZI

Assign Start[01/01/1257 [
assignend| [H
Texable [es =l
Jurisdiction 3

Force Amt $0.00

Treat As Write-Off I Mo ZI
Supp Comm RevIYes 3

|Adjustrnem5 - Debit Items

ASSOCIATED REASONS

Add Reason

Update Reason

Associated Reasons
Mo data was returned

v |3 ¥

You can add descriptive reasons to a Transaction code that will be available to your Customer

Service Representative when applying the code.
1. Enter the reason in the space provided.

2. Click ADD REASON.

The descriptive reason will be available when applying the code to a customer’s account.

NOTES:

REASON.

To delete an existing reason, click the Red X to the right of the Associated Reason.

To edit an existing reason, click the Blue arrow, make the changes and click UPDATE

16
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CREDITING CUSTOMER’S ACCOUNT USING OMNIBILL TRANSACTION CODES

When a credit is issued using a code that includes a taxable transaction code, the system
calculates the tax and credits the tax amount to the respective transaction category during
production.

The below list of transaction codes come as defaults in your database. Using these codes to apply
credits and debits for usage and usage based charges pass the credited tax amount to the correct
tax bucket in the BillSoft tax program.

=<

CALLC  Usage Credit

IACCR  Intrastate Charge Cradit
IACDE  Intrastate Charge Debit +
IAUCR  Intrastate Usage Credit
IAUDE  Intrastate Usage Debit +
IRCCR  Interstate Charge Credit
IRCDE  Interstate Charge Debit +
IRUCR Interstate Usage Credit
IRUDE  Interstate Usage Debit +

LOCCR  Local Charge Credit

LOCDE  Local Charge Debit +
LOCKP  Payment Thank You

LOUCR  Local Usage Credit

SR A A

LR IR R R A R R AR

4 Cc Ccl|lclccCc Cc Cc CcoC

=

LOUDE Local Usage Debit +

NOTE: When crediting a taxed transaction, credit the amount of the transaction minus the amount
of tax charged. OmniBill calculates the tax that was charged on the transaction and credits the
result to the appropriate tax category when one of the default transaction codes from the previous
list is used. One item to consider when crediting back taxable charges is the potential for tax
amounts to vary for Business and Residential service. There is no indicator available for a
Transaction Code that distinguishes a credit or debit amount as Business or Residential types of
service.

If you are using a taxable transaction code and not one of the default codes, the system passes the
credited tax amount to a default tax category (0306 — Other Access Charge) unless a Tax Code is
entered in the selected Transaction Code.

17
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NOTES:

There have been several questions relating to how a customer writes off an account using taxable
transactions. First, there is no 100% way to do this accurately. The below methodology will get
the account to within cents. The following taxable transactions have been routed to specific tax
buckets to back out taxes in the same manner in which they were originally taxed.

CALLC, IRUDB, IRUCR, IRCDB, IRCCR all get sent to the tax bucket in BillSoft (0101 -
Interstate Toll)

This includes Interstate usage credits and debits and Interstate charge credits and debits. Note
that the only interstate service charges are PICC and FSLC charges.

IAUDB, IAUCR, IRCDB, IRCCR all get sent to the tax bucket in BillSoft (0201 - Intrastate Toll)

This includes Intrastate usage credits and debits and Intrastate charge credits and debits. This
includes all other service charges including Account Level Recurring Charges. I will warn you
that if Acct. Rec. Charges are involved, they will not back out properly because they are
originally taxed using the tax bucket 0306 - Other Access Charges.

LOUDB, LOUCR, LOCDB, LOCCR all get sent to the tax bucket in BillSoft (0705 - Local
Exchange Services)

This includes local usage credits and debits and any service charge on the local line inclusive of
features.

If a customer wants to write-off an invoice and they want the taxes backed out, they must
summarize their pre-taxed charges into the following categories and post transactions as
described above. Again, this will not be 100% accurate, but will allow for a 99% recovery of
their taxes. If the customer is not concerned about the recovery of taxes, then they should use a
non-taxable transaction and credit the total balance due.

18
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Service Categories

The list of SERVICE CATEGORIES available in your database is based on your contract signed
with Profitec. Requests to add service categories must be done through your assigned Billing
Analyst. Below is an example of some the possible service categories that can be invoiced in the
OmniBill database. Additional SERVICE CATEGORIES cannot be added or deleted from the
service categories list.

System Profiles: Service Category Detail

Select Code to the left to access Other Gata or click the edit icon to edit Service Category

Sslected

< Edit Icon

Code —»

E@E@EEEEEEEEE&EEEEEEEEEEE

i e e e s e e e s s s B s

CODE

The CODE identifies the service category during the production process. It is hard coded and
cannot be changed.

DESCRIPTION

The DESCRIPTION is an alphanumeric field that can be a maximum of 30 characters. The
service category description displays throughout the database. Changing the description here will
not change the description that prints on a customer’s invoice.

The INVOICE LANGUAGE TABLE utility is used to change Service Category Descriptions that
prints on customer Invoices. Refer to SECTION 21 — SYSTEM UTILITIES for information on
this utility.

NOTE: The OE - OUTBOUND EQUAL ACCESS and VI — VOIP Service Categories includes
both Local and Long Distance service. This should be considered when renaming this service
category description.

OFFERED

The OFFERED column is used to indicate if the Service Category is available for assignment in
your database.

e “Y” indicates YES the service category is available for assignment to all accounts in the
database.

e An “N” indicates NO the service category is not available for assignment to any accounts
in the database. This setting cannot be changed for individual accounts. Once the
OFFERED COLUMN is set it affects all accounts.
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EDITING A SERVICE CATEGORY
Action Description
1. Select SERVICES CATEGORIES The SERVICE CATEGORY DETAIL

from the System Profile list. screen displays.
Service Categories
Code Description Offered ﬁf:l‘:nld =
= AC Authorization Code ¥ o y
=¥ ER Broadband ¥ o =
= ca Cable ¥ o =
=¥ CE Callback ¥ =
=¥ CF Teleconferencing ¥ =
=¥ DS Digital Subscriber Line ¥ =
= EA Equipment/Accessory Y y
=¥ FE Fax Broadcast ¥ =
=¥ G1 Generic Service 1 ¥ o T

The EDIT button to the right of a service category is used to edit the ;::f"
DESCRIPTION, OFFERED selection (Y/N), and SUSP. THRESHOLD entries.

The ARROW or CODE to the left of the service category is used to CREATE/EDIT

Other Data entries for the selected service category. =
2. Click the EDIT button to access the 2 The SERVICE UPDATE grid
) il :
Service Category Update area. displays.

System Profiles: Service Category Detail

Service Categories
i Select Code to the left to access Other Data or click the edit icon to edit Service Category
Selected

Cods De

Service Category Update

Offerad (@ Yes No

Y

Save Cancel

i

3. Edit the DESCRIPTION by typing the new description in the grid

NOTE: The DESCRIPTION typed in the Service Categories grid appears on all screens in
OmniBill; but will not print on the customer’s invoice. To change descriptions on your customer
invoices for your Service Categories, refer - SYSTEM UTILITIES - INVOICE LANGUAGE
TABLE utility.

4. Select YES as the OFFERED indicator to enable the service category in OmniBill.
Select NO if you wish to have the service category unavailable as a selection in OmniBill.

5. The Suspense Threshold is informational only.
6. Click SAVE to commit the change(s) to the grid.

7. Click the GREEN CHECKMARK or the DISC to save the changes made to the Service
Categories grid.
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OTHER DATA

Each service category includes an area where Other Data codes can be created. The OTHER
DATA area is used to track additional information about the selected service category that cannot
be defined in a native OmniBill field. Other Data information classified as PUBLIC appears on
the customer invoice. Only one PUBLIC data field can print on the invoice. Other Data that is
PRIVATE does not appear on the customer invoice. Once other data is added to a service
category, it is defined at the line/service level of an account.

ADDING OTHER DATA TO A SERVICE CATEGORY

Action Description

1. Click on the Record Section button (blue | Two data grids display — Other Data and
arrow) to highlight the Service Category Responses.
you want to add OTHER DATA to.

Service Categories

N Select Code to the left to access Other Data or click the edit icon to edit Service Category

Offered
Selected

Other Data Response(s)

Other Data Name. Type Response

Add Item Unselect Item Add Response Add Default

Note: Ttems and Responses are ssved when added or updated.

Cancel Other Data

The CANCEL OTHER DATA button is used:

e  When you are finished creating Other Data and Response items for a specific Service
category, click.

e To deselect a highlighted service category.

2.  Enter the description in the Other Data
Name field.

3. Select a TYPE for the data: PUBLIC or Data defined as PUBLIC prints on the invoice.
PRIVATE. Data defined as PRIVATE appears only within
OmniBill.
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Action

Description

4.

Click the ADD ITEM button to commit the description to the grid.

NOTE: To DELETE an Other Data
Item or Response, click the
corresponding X.

To EDIT the other data item or

‘Other Data Name
=P Serial Number

Response(s)

Other Data
Type )
Brivate '@' &

response, click the corresponding
NOTEPAD.

Other Data Name

Add Item

Type

-

Response

Unselect Item Add Response Add Default

MNote: Items and Responses are saved when added or updated.

Cancel Other Data

NOTE: Items are saved automatically when added or updated.

5. To add available responses, click the
Record Selector (blue arrow) to highlight
the OTHER DATA NAME.

6. Add your response in the field provided.

7. Click ADD RESPONSE.

The DATA NAME must be highlighted to
associate the response to it.

The RESPONSE is added to the grid. Repeat
these steps to add additional response items
for this data name.

Clicking ADD DEFAULT adds the word
<ANY> to the grid, which allows the user to
type up to a 30 character response when
defining Other Data for a line.

Responses are saved to the grid immediately when added to the grid.

Other Data

Dither Daka Hame

Typ=

Response(s)
Response(s)

Other Data Name Type

-

Add Item Unselect Item

Mote: Items and Responses are saved when added or updated.

Response

Add Response Add Default

Cancel Other Data

Repeat these steps to add OTHER DATA to additional Service Categories.

8. Click the GREEN CHECKMARK or the

DISC to save all the work.
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Action Description

Resale Codes

RESALE CODES identify the carrier(s) providing services to your end users. A resale code is
required when adding a line or service to an account. Resale codes are also used if you want to
factor the wholesale network cost of a call.

To add a line or service, it is necessary to specify the carrier providing the service and in which
geographical location(s) the carrier provides that service. OmniBill does this by pairing RESALE
CODES (carrier) and NETWORK CODES (geographical).

CREATING A RESALE CODE
Action Description
1. Select RESALE CODE from the The RESALE CODE SUMMARY screen
SYSTEM PROFILES drop down list appears. The system-supplied resale code ALL

is listed along with any resale codes already
created and saved.

System Profiles: Resale Code Summary
s | R & - a O

Description Cycle Cut !
= ALL Rsvr'd Cost Factoring/Spec # '8'
=P ALN Global Crassing EOM '8'
=P AUT Authorization Code Platform '8'
=p BaL Verizon Mobile EOM (<]
= pan Varizan | aegl i £

2. Click the GREEN PLUS button to adda ~ The RESALE CODE DETAIL screen displays.
new code.

Resale Code Profiles - Add /Duplicate

Profile to duplicate I 3

Frofile to create | |

vy R

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE. The CODE is an alphanumeric identifier that
can be a maximum of three characters. Once
saved, the code cannot be changed.
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Action Description

4. Enter a DESCRIPTION. The DESCRIPTION is an alphanumeric field
that describes the resale code. It can be a
maximum of 30 characters.

System Profiles: Resale Code Detail Add
Code JON Assign Start 8/17/2010
Description Johns Resale Code | Assign End =l
Detail | Cost Factors
Type
Carrier Cycle Cut -

C Local & Non-Local

Allowed Service Categories

Description
Authorization Code
Account Level

Broadband

Cable

ASSIGN START

The ASSIGN START DATE is the first date the code is available. The current date defaults in the
ASSIGN START DATE field, but it can be changed.

ASSIGN END

The ASSIGN END DATE is the date the code is no longer available. The ASSIGN END DATE
does not affect lines with the resale code already applied.

DETAIL TAB

The DETAIL tab stores specific details about the resale code. The TYPE (jurisdiction),
CARRIER CYCLE CUT, and the SERVICE CATEGORIES (indicates what services the resale
codes can be applied to) are defined on this tab.

Action Description

1. Select the TYPE: Local or Non-Local. The TYPE associates the Resale code with a
The screen defaults with NON-LOCAL jurisdiction: local or non local. This selection
selected limits which codes are available for selection

when adding services.

Resale codes associated with Non-Local service will appear only when adding non-local services.
Only resale codes associated with local service will be available when adding local services.

2. Select all Service Categories where the The SERVICE CATEGORIES list displays all
Resale Code can be assigned when service categories in the database.
adding a line.
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CARRIER CYCLE CUT

The CARRIER CYCLE CUT is an optional field. It indicates on which day of the month the
carrier ends the billing cycle with the reseller. The CARRIER CYCLE CUT has no impact on
billing and is informational only.

COST FACTOR

Cost factoring uses the carrier wholesale cost of a call and applies a percentage, surcharge, or
both to that cost. This can be done on all or select traffic types.

Cost factoring is done during production to calculate the cost of a call. If you use cost factoring,
an assigned rate plan is still required for the line.

DEFINING COST FACTORS

Action Description

If no cost factor entries exist, the screen is
blank.

1. Click the COST FACTORS tab.

System Profiles: Resale Code Detail

2. Select a traffic type from the dropdown
list.

Category. Percant Surcharge.

Add To List Update List

3. Start with 100% to represent the wholesale cost from the carrier and add the percentage
of increase to represent the cost factor. The example below shows INTERSTATE calls
will be factored by 35% and a surcharge of $10.00 will be added to the cost. The
surcharge is added to the cost after the call has been factored.

4.  Click ADD TO LIST.

The entry appears in the grid.

System Profiles: Resale Code Detail Add

Code |10

Assign Start 3/7/2011

Description ‘Jnhn Resale

| Assign End

Detail | Cost Factors

=¥  IntraStats/Intralats

Cost Factors

Percent

Surcharge

s10.00 3

Catsgory

arge
- 0.00% 50,00

Add To List Update List
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Action

Description
5.

Click the GREEN CHECKMARK or
the DISC to save the RESALE CODE.

One Resale Code can have multiple traffic types with cost factoring applied.

System Profiles: Resale Code Detail

Add
Code |[JOH

Diescription John Resale

Assign Start 3/7/2011

E=]
| Assign End H
Detail | Cost Factors

Cost Factors
Categories

Percent
=P | IntraState/Intralata 135.00%
= InterState 110.00%
=$ Canada

0.00%

Surcharge

Multiple cost factors for one Resale Code.

Category Percent

Surcharge
0.00 % §0.00

Update List

-

Add To List

In order for calls to be rated using Cost Factors:
[ ]

The RESALE CODE must be added to a NETWORK CODE.

The NETWORK CODE must be added to the Customer’s line.

NOTE: A Master Rate Group is required for all lines. However, during production, the Cost
Factors of the entered Resale Code is examined first. If information is added to the Cost Factors
tab, the calls are rated accordingly. The rating information on the Master Rate Group is ignored.
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Network Codes

NETWORK CODES are used to define the geographic areas where you resell or provide service.
A network code is required when adding lines or services to an account.

A network code must have at least one resale code associated with it. In this way, two important
pieces of information are satisfied when adding a line or service: the carrier is identified (resale
code) and the geographic area is defined (network code).

CREATING A NETWORK CODE

Action Description

1. Select NETWORK CODE from the ~ The NETWORK CODE  SUPPLIER
SUMMARY screen displays existing codes.

System Profiles drop down list.

System Profiles: Network/Supplier Code Summary

[code [Deccription | comierprou__Jtecpee JpownJac e | I
ALLMT  Global Crossing Network v v ALN 0234

ANT ANI Y N 5434 3454
AUTHC  Authorization Code Platform Y N ARAA 4444

L
=

Verizon Mobile Network n n

BANYN  Verizon NY Metro Local [ n 123

BSGAL  BellSouth Georgia 438 Local H H 12345

000000

L

BSTLN  Bellsouth Atlanta Metro Local H H 123

OmniBill provides the network code NONET for use when lines or services are not associated
with a specific carrier’s network. The NONET network code is also used in production to
calculate service charges and determine if state PICC fees should be charged on OE (outbound
equal access) lines. OmniBill does not make this determination for any other service category.
When NONET is applied to both Intrastate jurisdictions on an OE access line, state per line
PICC fees (if they exist) are charged to the line.

2. Click the GREEN PLUS button to add a The NETWORK / SUPPLIER CODE
new code. DETAIL screen displays.

Network/Supplier Code Profiles - Add/Duplicate

Profile to duplicate || - ‘ |

Profile to create | | ‘ |

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE in the Profile to create The CODE is an alphanumeric identifier that
field. can be a maximum of five characters. Once
saved the code cannot be changed

4.  Enter a DESCRIPTION. The DESCRIPTION is an alphanumeric field
that describes the resale code. It can be a
maximum of 30 characters.
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Action Description

System Profiles: Network/Supplier Code Detail Add

Assign Start 8/17/2010

| Assign End B

Type  ocal Exch Carrier Prov @ yeg LEC Prov {~ yeg CLLI Lookup 7 yeg
& Non-Local T o o o

Primary Offload Format - Target Interval Days 0
(s

ANI ANT
BILID  Biller ID Offload Format

DEXTC  DEX Travel Card FulFillment

-
Il
i
r COOG  COOG Choice One
i
i

ERNEST  Ernest -

ASSIGN START

The ASSIGN START DATE is the first date the code is available for assignment. The current date
defaults in the ASSIGN START DATE field, but it can be changed.

ASSIGN END

The ASSIGN END DATE is the date the code is no longer available for assignment. The ASSIGN
END DATE does not affect on any lines where the network code is already applied.

TYPE

The TYPE associates the code with a jurisdiction: Local or Non-Local. The association limits the
available codes for selection when adding services

When NON-LOCAL is selected, the ACNA (Access Carrier s oo

Name Abbreviation) and CIC (Carrier Identification Code) & Non-Local o
fields are enabled.

LPIC/CCNA

ILEC/AREA

The carrier supplies the ACNA and CIC codes. This information

is for reference only and has no impact on billing or OmniBill
functionality.

When LOCAL EXCHANGE is selected, the LPIC (Local

Primary Interexchange Carrier)/CCNA (Customer’s Carrier

.. . . . . yre © Local Excl arrier Prov ' yas
Name Abbreviation) fields are enabled. This information is for TS LB EEE
reference only and has no impact on billing or OmniBill Nan-Local

functionality. LPrc/cens

ILEC/AREA
The ILEC/AREA (Incumbent Local Exchange Carrier) field is
also enabled when Local Exchange is selected.

28



PROFITEC
A

System Profiles
LOCAL AND LONG DISTANCE PROVISIONING INDICATORS
Code Information | Criteria | Contact Information | LEC Reference
Type O Lgecal Exch Carrier Prov {% yag LEC Prov {~ yas CLLI Lookup {~ vag
@ Non-Local C No ® No ® No
Local Non-Local
ic/cenal | ACHA
ILEC/AREA - CIC

Primary Offload Format |No Offload - Target Interval Days

Secondary Offload Format(s

Select Name Description
| Y Alliance Group Services
| ANT
- BILID giller 1D Offload Farmat

The task of sending service orders to a carrier is known as provisioning. Five fields on the
NETWORK CODE DETAIL screen work together to identify whether OmniBill will generate
service orders to carriers and, if so, what file format will be used to generate the orders.

¢ CARRIER PROV ¢ PRIMARY OFFLOAD

¢ LECPROV ¢ SECONDARY OFFLOAD

CARRIER PROV. is a YES/NO option.

e Selecting YES indicates you are using OmniBill to generate electronic provisioning batch
files for service orders.

e Selecting NO indicates you are not using OmniBill to generate electronic batch orders for
provisioning.
LEC PROVISIONING

LEC PROVISIONING is used in conjunction with long distance provisioning. Selecting YES
triggers the creation of an additional file during the long distance provisioning process.

The LEC files are called PIC (Primary Interexchange Carrier) CARE (Customer Account Record
Exchange) request files. It is your responsibility to send this file to the LEC. The contents of the
file notify the LEC of a PIC request, which identifies the long distance provider on a line.

e Selecting NO for LEC PROYV indicates no additional LEC file will be generated.
e Selecting YES in the LEC PROY enables the LEC REFERENCE tab.

System Profiles: Network/Supplier Code Detail Add

Code |SANDY Assign Start 8/17,/2010

Description |52ndy's Network Code | Assign End

Code Information || Criteria | Contact Information || LEC Reference

Type Local Exch Carrier Prov ¥ Yes LEC Prov (# Yes CLLI Lockup Yes
@ Non-Lacal T No T No & o
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Clicking the LEC REF tab displays the SUPPORTED LEC OCNs (Qperating Company
Numbers) screen. This screen contains all LEC OCNs and file formats supported by OmniBill.
OCNs cannot be added to the list of Supported LEC OCNs shipped with OmniBill. Customer-
specific edits to fields other than the OCN number and OCN name are not allowed.

Code Information | Criteria | Contact Information | LEC Reference
Suppress
Format Seq# Incr Wersion TCSI TCFlag PICChg SeqGrpID RAO Name Addr Btn B/R OCN

=¥ 0000 Telcordia Standard 960 0015 Y 0101 M ooo M M N N

=p 0121 RTC 560 1 N 0003 0105 R N 000 M N N N

=¥ 2243 Telus CLEC 980 oooz Y o004 0105 M BA ooo M M N N

=§ 2782 Telus CLEC 980 oooz Y 0004 0105 M BA ooo M M N N

=¥ 3050 Bell Quebec 960 oooz Y 0004 0105 M BA ooo M M N N

=¥ 3051 Bell Ontario 360 0003 Y 0004 0105 M BA [a]a]x] M M N N

=p 8083 Telus PQ 560 oooz Y o004 0105 Y BA 000 M N N N

Mote: Sequence numbers must be marked '¥' for the number to An antry of "Y' in the 'Nama', 'Addr', 'BTN', or 'B/R’
automatically increment. If 'Seq Increment’ is marked 'N' then the columns means these will NOT be written to the
sequence number vill remain as enterad. outbound CARE record.

UPDATING THE LEC OCN VALUES:

Action Description

1. Click to Highlight the OCN to edit. The update Support LEC OCN grid displays.

Code Information || Criteria | Contact Information || LEC Reference

Supprass

Format Seg# Incr WVersion TCSI TCFlag PICChg SeqGrpID RAOQ Name Addr Btn BfR OCN
Telcordia Standard 0101
RTC o105
Telus CLEC 0105
Telus CLEC o105
Bell Quebec 0105
Bell Ontario 0105
Telus PQ 0i0s

Supported LEC OCN

ocn [B000 Name [Telcordi= Standard | Seq 0014

Iner Y version TCsr (0101
Note: Sequence numbers must be marked 'Y . TG PIC Ind |M SeqGrp Af entry of V' in the 'Name',
for the number to automatically increment. If =g 'afidr’, 'BTN', or 'B/R' columns
'Seqg Increment’ is marked 'N' then the sequefce| rao 000 Name (M Addr [N eafs these vill NOT be written to
number vill remain as entered. the outbound CARE recard.

BTN N B/R [N ocn

Update List Cancel Update

2. Make the desired changes

3. Click UPDATE LIST. The changes are reflected in the grid.
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PRIMARY OFFLOAD FORMAT

Primary Offload Format || [T, Target Intarval Days
econdary Offiond Formatis
Select Name Description -
[ as Alliance Grou ALG Alliance Group Services j
- ANI ANI ANI AMI
- BILID Biller 10 offl BILID Biller ID Offload Format
[T | cooGc | cooOG Choic ""l’“”"' CAAG Cheoics e | _'ILI
- DEXTC DEX Travel Card FulFillment
[T ERWEST Ernest ‘_'LI
1 »

The PRIMARY OFFLOAD FORMAT is a system-generated list that defines which long distance
carrier-specific formats OmniBill can use to generate an electronic provisioning batch file. Only
supported carriers appear in the system-generated list. Carriers can be added to the list by
submitting a written request to your Billing Analyst.

Before selecting a supported carrier from the PRIMARY OFFLOAD FORMAT list and saving the
network code, the Non Native Maintenance screen in the CARRIER PROVISIONING module for
that selected carrier must be completed. The screen is accessed by clicking the MAINTAIN
OFFLOAD FIELDS button on the Carrier Provisioning toolbar.

When a carrier is selected from the PRIMARY OFFLOAD FORMAT list and the CARRIER
PROY field is YES, new lines assigned that NETWORK CODE become part of a provisioning
file for the selected carrier. The electronic provisioning batch file is generated in the Carrier
Provisioning module.

Code Information || Criteria | Contact Information || LEC Reference

Type € Local Exch Carriar Prov @ yes LeC Prov @ yes L Loskup € yes

LPIC/CCNA.
ILEC/AREA

BILID  iller ID Offload Format

The PRIMARY OFFLOAD FORMAT list has a STND EDI INTERIM FILE FORMAT option,
which can be used to export a flat file if you do not want to export orders in a specific carrier
layout.

Code Information | Criteria | Contact Information || LEC Reference

Type € Local Exch Carriar rov  ves LeC prov @ yes ULl Loskup € ves

@ Non-Local o o

LPIC/CCNA
ILEC/AREA

Primary Offload Format | No Offload - Target Interval Days
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If you are not using OmniBill to generate electronic provisioning orders, select NO for CARRIER
PROYV and select NO OFFLOAD as the PRIMARY OFFLOAD FORMAT list include a NO
OFFLOAD selection. When NO OFFLOAD is selected, no provisioning files are generated for
lines with the referenced network code

NOTES:

The Primary Offload selection can only be change if either NO OFFLOAD or STANDARD EDI
INTERIM FILE FORMAT is selected. You may receive the following message if you try and
make a change indicating that the file cannot be changed.

System Profiles: Network/Supplier Code Detail
ro

ns: Lines exist in the database that are associated to this |+
ted to this Network Code/Offload Format. The Offload

suppo
/Offload
rmat Swap Utility shoul

Code |AUTHE Assign Start 9/1/2004

Description |Authonzat|or| Code Flatform Assign End

Code Information | Criteria | Contact Information | LEC Reference

This message is being produced for one of the following reasons:

® Lines exist in the database that are associated to this Network Code/Offload Format; --
OR -

® Orders exist in the Provisioning Interim Table that are associated to this Network
Code/Offload Format.

The Offload Format Swap Utility should be used to complete this action. Please refer to the
SYSTEM UTILITIES documentation for information on this utility.
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SECONDARY OFFLOAD FORMATS

The SECONDARY OFFLOAD FORMAT(S) defines the carrier-specific format OmniBill uses
when generating an additional electronic provisioning batch file. If you are provisioning to a
primary carrier but need a second provisioning file created for another carrier, travel card
fulfillment house, or for your records, select a format from the selection list. If a carrier is
selected, an additional file is generated when a provisioning file is generated for the primary

carrier.
System Profiles: Network/Supplier Code Detail Add

Code [SANDY Assign Start 8/17/2010

Description [32ndy | Assign End

Code Information || Criteria | Contact Information | LEC Reference

Type ' Lgeal Exch Carrier Prov # yoq LEC Prov (" veag CLLI Lookup % yeg
& Non-Local o @ g o
Local Non-Local
ric/cenal | ACHA
ILEC/AREA A CIC

Primary Offload Format | Global Crossing hd Target Interval Days 10

Secondary Offload Format(s
Name  Description

ALG Alliance Group Services

ANI ANI

BILID Biller 1D Offload Format
COOoG CO0G Choice One

DEXTC DEX Travel Card FulFillment

mlim i (i

ERMNEST | Ernest 2

TARGET INTERVAL DAYS

TARGET INTERVAL DAYS is an optional setting that reflects the anticipated number of days it
will take the carrier to activate the lines. When a TARGET INTERVAL DAYS value is set in the
NETWORK CODE DETAIL screen, that value is used to calculate the ACTIVATION TARGET
date for the line. When the NETWORK CODE is assigned to a line the number of TARGET
INTERVAL DAYS is added to the line’s SERVICE ADDED DATE to derive the ACTIVATION
TARGET date.

EXAMPLES:

In the example to your right a TARGET INTERVAL DAYS setting of 10 DE<En o Dats
was added to the network code. A line added on 12/03/2004 (SERVICE |- “=5e = I_'jjfjjjﬂgj
ADDED date) has an ACTIVATION TARGET set to 12/13/2004 (10 =
days later than the Service Added date). The SERVICE ACTIVATED

date remains blank.

]

]

If the TARGET INTERVAL DATE is blank, THE ACTIVATION DEEE e oHE

TARGET and SERVICE ACTIVATED fields fill in with THE SERVICE Service Added 12765201 |
Activation Target I 12/03/2004 ‘

ADDED date. Service Activated |[ 12/0372004 H
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CLLI LOOKUP

A CLLI CODE is an alphanumeric code that identifies the location of switches at the LECs
(Local Exchange Carrier) and CLECs (Competitive Local Exchange Carriers) central office.

System Profiles: Network/Supplier Code Detail

Code [FAHDY Assign Start 8/17/2010 [
=

Description ‘53”‘1‘-’ ‘ Assign End

Code Information || Criteria | Contact Information | LEC Reference

Tyee ' Local Exch Carrier Prov % yeg LEC Prov {7 yeg oLl Lockup 17 yes
* Non-Local o © no  no

The CLLI LOOKUP defaults to NO when you create a Netwgrk Code and the LATA grid located
on the Criteria tab is populated with LATAs as shown belo

Code [SANDY assign start 847/2010 | [
Description ‘Eandv Aszign End E
Code lnfnrmatu:t Criteria |Enntact Information || LEC Reference
Allowed Service Categorie ATA Associated Resale Code
A | sele P PY|| Select Code Descriptio -

AC  Authorization Code 120 MAINE ALL  Rsvr'd Cost Factering/Spec #

AL Account Level 122 NEW HAMPSHIRE AN Global Crossing

BR  EBroadband 124 WERMONT AUT  Authorization Code Platform
CA  Cable

CcB Callback

126 | WESTERN MASS BAL  Verizon Mobile
128 EASTERN MASS
130 RHODE ISLAND

NEW YORK METRO NV

BAN  Verizon Local

CF  Teleconferencing BST  BellSouth Local

Campus PAC Service Comcast Broadband .

CX  Campus Exchange/PBX 133 | POUGHKEEPSIE NY DTV Diract TV

DS Digital Subseriber Line 134 | ALBANY NEW YORK FRN  Global Crossing

EA Equipment/Accessory 136  SYRACUSE HEW YORK

GCV  Global Crossing VOIP

FB Fax Broadcast 138 BINGHAMTON HEW YORK IPT 1P Telnet Inc

G1  Generic Service 1 140 BUFFALO NEW YORK JOM  Johns Resale Code

G2 Generic Service 2

b e e e e e e e e e e e i i |
o
5

|
oaaaaaaaaaonaan

oaaaaaaaaaonaan
o
=]

220 | ATLANTIC COASTAL N1 LEV  Level 3
222 | DELAWARE VALLEY N1 -

G2 Generic Service 3 - v V3 Level 2 -
9 ¥ 9 ¥ 4 ¥

The LATA grid is a system-generated list that displays geographic areas where the network code
can be assigned.

e You must highlight each LATA that you would like the Network Code available for
assignment. The Network Code is only available for assignment to lines within
LATAs selected in this list.

e Click SELECT ALL LATAS to have the Network Code available to all States.

The CLLI LOOKUP capability is highly specialized. It is used only when a reseller uses
designated switches and does not offer service throughout a LATA.

Selecting YES for CLLI LOOKUP grays out the items in the LATA grid since the network
references the SUPPORTED CLLIs stored in System Profiles for a supported CLLI switch when
it is assigned. The switches must exist in the SUPPORTED CLLIs tables before assigning the
network code to a line.

Code Information || Criteria | Contact Information | LEC Reference

Type € Local Exch Carr Lec prov € yes CLL Lookup @ ves

@ Non-Local ® no o

LPIC/CCNA
ILEC/AREA - cic
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Select Code Description

Code [CCC

System Profiles: Network/Supplier Code Detail

Description ‘c:c MNetwork Code

AC | Authorization Code

AL |Account Level

BR  Broadband

CA |Cable

CB | Callback

CF  Teleconferancing

CP | Campus PAC Service
CX | Campus Exchange/PBX
DS | Digital Subscriber Line

EA | Equipment/Accessory
B Fax Broadeast

Gi  Generic Service 1

G2  Genaric Service 2

Allowed Service Categories

Code Information | Criteria | Contact Information | LEC Reference

| Select Lata

MAINE

HEW HAMPSHIRE
VERMONT

WESTERN MASS
EASTERN MASS
RHODE ISLAND

MEW YORK METRO NY
POUGHKEERSIE NY
ALBANY HEW YORK
SYRACUSE MEW YORK
BINGHAMTON NEW YORK
BUFFALO HEW YORK
ATLANTIC COASTAL NI

Assign Start 3,

Assign End

Bl Select Code

|

E

Associated Resale Codes

Description
Rsvr'd Cost Factoring/Spec #
Global Crossing
Authorization Code Platform
Verizon Mobile

Verizon Local

BellSouth Locsl

Comcast Broadband

Direct TV

Global Crossing

Global Crossing VOIP

1P Telnet Inc

Level 3

National Travel Service

Select All LATAs
Unselect All LATAs

ALLOWED SERVICE CATEGORIES

The established network code is available as a choice only for selected service categories in the
ALLOWED SERVICE CATEGORIES list.

In this example, the network code is available only when adding an Broadband and Cable.

ASSOCIATED RESALE CODES

A NETWORK code must have at least one RESALE code associated with it that identifies the
carrier. When a network code is assigned to a line, the associated resale code follows along. If
more than one resale code is associated with a network code, all associated resale codes are
options for the line.

CONTACT INFORMATION

CONTACT INFORMATION tab stores the contact information for the carrier. This is an optional
area and has no impact on billing.

System Profiles: Network/Supplier Code Detail

Code |SANDY

Description |S2ndy

Code Information

Company
Add
Add

Primary Contact

Criteria

Contact Information

LEC Reference

Name

ress 1

ress 2

City

Phone

Fax

E-Mail

State

Assign Start 8/17/2010

Assign

End

Trouble Number |

- ZIP Code |

Secondary Contact

Phone

Fax

E-Mail
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Service Level One Time Charge Codes

SERVICE LEVEL ONE TIME CHARGE CODES invoice ONCE. The default amount of the
charge can be changed on a line-by-line basis. Charges for site visits, service orders, and
directory listing changes are examples of service level one-time charges.

CREATING A SERVICE LEVEL ONE TIME CHARGE CODE

Action Description

1.  Select SERVICE LEVEL ONE TIME The ONE TIME CHARGE - SERVICE
CHARGE CODES from System Profiles. LEVEL SUMMARY screen displays.

System Profiles: Service Level One Time Charge Summary

Search a WJ
Code Description Charge Amount
= LOCVS Local Service Visit £75.00 '@'
=¥ NEWCAE | Cable Start Up Fee %25.00 '@'
=¥ NEWCEK | Callback Start Up Fee £10.00 '@'
= NEWFBK Fax Broadcast Start Up Fee $20.00 '@'
2. Click the GREEN PLUS button. The ONE TIME CHARGE- SERVICE LEVEL

DETAIL screen appears.

Service Level One-Time Charge Code Profiles - Add/Duplicate

Profile to duplicate | -

Profile to create | |

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE and a DESCRIPTION. The CODE is an alphanumeric identifier that
can be a maximum of six characters. Once

saved, the code cannot be changed.

The DESCRIPTION is an explanation for the
code. It can be a maximum of 30 characters.
The DESCRIPTION prints on the customer

invoice.
4. Click the GREEN CHECKMARK to The SERVICE LEVEL ONE TIME CHARGE
continue. DETAIL screen displays.
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Action Description

System Profiles: Service Level One Time Charge Detail Add

Code |SANDL Assign Start 8/17/2010

Description [B2ndy's Charge ‘ Assign End

Charge Amount $0.00]

Jurisdiction | Non-Local -

Discount (:untrwbutor‘y'7 Discount EI\glk:n\e'7

Tax Exempt

Federal Carrier Gross Receipts Tax

Federal Exci

Federal Spe

Federal Tele

Relay Service Surcharge
Federal Sales Tax (Interstats)
Federal Wireless Telecom Relay Service Surcharge

Feders| Paging Telacom Relay Service Surcharge

EA  Equipment/
FBE Fax Broadcast

e e e e e e e i e
[a]

o e e e e e e e e |

G1 Genaric Servics 1

ASSIGN DATES

The ASSIGN START is the first date the code is available for assignment. The current date fills in
the ASSIGN START DATE field, but it can be changed.

The ASSIGN END is the date the code is no longer available for assignment. The ASSIGN END
date does not affect any line where the code is currently assigned.

The CHARGE AMOUNT for a ONE TIME CHARGE code can be left zero or a default charge
amount can be entered. This charge can be changed when the code is applied to a line. The
Charge Amount and Jurisdiction fields are optional.

NOTE: This is one of the few areas in the system where the default charge amount associated

with a profile code can be changed within an account.

The JURISDICTION value selected associates the One Time Charge code with either LOCAL or
NON-LOCAL service. This association determines which codes are available for selection when
adding services. Non-Local is selected as the default.

e  When NON-LOCAL is selected, the code appears as a selection only when adding a
charge to a long distance line.

* When LOCAL is selected, the code appears as a selection only when adding a
charge to a local line.
DISCOUNT SETTINGS

The DISCOUNT CONTRIBUTORY and DISCOUNT ELIGIBLE fields work in conjunction with
settings established in a DISCOUNT CODE profile.

e  Selecting DISCOUNT CONTRIBUTORY indicates the associated charge amount
contributes toward which discount tier is used when calculating an earned discount.

37



PROFITEC
-w System Profiles

e  Selecting DISCOUNT ELIGIBLE indicates any earned discounts determined by the
discount tier structure should be applied to the charge amount for that ONE TIME
CHARGE code.

NOTE: Discount Contributory and Discount Eligible settings only apply in the situation where an
Account Level Discount Code is applied to an account that includes discount options for Service
Level One Time Charge codes. Utilizing the Discount Contributory and Discount Eligible
settings allows an administrator to decide which Service Level One Time Charges codes are
contributing and/or eligible for a discount. When creating a new charge code, both discount
settings are checked by default.

ALLOWED SERVICE CATEGORIES

The ALLOWED SERVICE CATEGORIES list displays the available service categories in the
database.

5. Select each service category the ONE TIME CHARGE code can be assigned to when adding
a line.

Tax Exempt

Allowed Service Categories

Select Code Description et Tax Exempt Values From Profile .
SR P P T——— St Tex Sxempe valoes Frem Prof This example shows the BR and CA
EXEMPT Tax . .

F A e T |Fede service categories selected. The ONE
v BR

Bl e E - TIME CHARGE code appears as an
E = e option only when adding BR or CA
roee E - - lines. It will not be available for any

ede arg

- C e urenarse other service category.
O |os I A

r ea r x'

r re r

C @ G 1 i d

TAX EXEMPTIONS

If tax exemptions are considered for this charge, there are two ways to specify which taxes
should or should not apply.

e Select individual tax exemptions from the EXEMPT TAX DESCRIPTION grid — or —
e SET TAX EXEMPT VALUES FROM PROFILE

Select a tax tables from the SET TAX EXEMPT VALUES FROM PROFILE drop down
list to insert tax settings from that table. This eliminates the need to manually set each
exemption. The tax settings can be changed once the profile is loaded. Tax tables are
maintained in the TAX JURISDICTION area located in Rate Profiles.

6. Click the GREEN CHECKMARK to save and exit the screen. Click the DISC to save your
information and remain on the current screen.
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Line Level Features/Recurring Charge Codes

Service Level Charges associated with a line are created and stored in SERVICE LEVEL
FEATURES/RECURRING CHARGE CODES. Call forwarding, caller ID, and three way calling
are examples of service-level recurring charges. These types of charges are commonly referred to
as Features.

A USOC (Universal Service Order Code) can be used for the charge CODE or you can create
your own codes. The USOC system is a common naming convention used by the
telecommunication industry to describe services and equipment.

CODE IDENTIFIERS

A SERVICE LEVEL FEATURES/RECURRING CHARGE CODE is uniquely characterized by the
combination of the FEATURE CODE, STATE, OCN (QOperating Company Name), COS
(Category Of Service), and TA (Term Agreement) fields. A feature recurring charge CODE can
be used multiple times if the combination of these five values is unique. This capability is only
available with Feature Codes.

Line Feature/Recurring Charge Summary

— | #Y o — -

-m- ™
} ESC Three way Calling CT 9147 LF STHMDRD
} ESC Three way Zalling Plkkg Mermber T 9147 LF Pk )(
" Ese Three-way Calling K 2419 LF STHMDRD X |

In the example above, the ESC Feature Code exists three times in the Line Feature/Recurring
Charge Summary screen.

The first example shows the ESC Feature Code available in Connecticut for OCN 9147, a COS of
LF (Line Feature), and a TA (Term Agreement) code of STNDRD.

The second example shows the ESC Feature Code available in Connecticut for OCN 9147, a COS
of LF (Line Feature), and a TA (Term Agreement) code of PK.

The third example shows the ESC Feature Code available in Kentucky for OCN 9419, a COS of
LF (Line Feature), and a TA (Term Agreement) code of STNDRD.

CODE | STATE | OCN | COS TA

ESC CT 9147 LF STNDRD

ESC KY 9419 LF STNDRD

The Feature Code ESC can be used more than once as long as one or more of the code identifiers
is unique.
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CREATING A LINE FEATURE/RECURRING CHARGE
The LINE FEATURE/RECURRING CHARGE DISPLAY screen contains information that defines

the Feature Code.

Action

Description

1. Select SERVICE LEVEL FEATURE from The LINE FEATURE/RECURRING CHARGE
SUMMARY screen displays.

System Profiles.

Line Feature/Recurring Charge Summary

wa [ ] H®

e[ v M

[ oode |peccrpton | state | o6 | c0stype] 1A code |
4

Feature Value Package LF STHNDRD

Mational Yoice Mail Service LF STHNDRD
Sample Service Feature LF STHNDRD

wireless - Local LF STHNDRD
wireless Voice Mail Service LF STHNDRD

Ctrl Call Fwd Busy Multipath LF STHNDRD

+

The LINE FEATURE/RECURRING CHARGE
CODE PROFILES screen appears.

Profile to duplicate |

Profile to create |

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code. Refer to the section “Duplicating System Profiles” for
details on duplicating existing codes.

3. Enter the CODE and DESCRIPTION for

the Feature being created.

4. Click the GREEN CHECKMARK to

continue.

The CODE is an alphanumeric identifier that

can be a maximum of six characters. Once
saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.
The description prints on the customer invoice.

The LINE FEATURE / RECURRING CHARD
DETAIL screen displays

40




PROFITEC
N 4

System Profiles
Action Description
System Profiles: Line Feature/Recurring Charge Detail Add
Code |SANDL Assign Start 8/18/2010 E
Description |Saﬂdv'= Feature ‘ Assign End B
¥ Discount Contributory ¥ Discount Eligible I Measured Feature ¥ package Assoc. Ttem
General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package
usoc © vas ™ o Carrier Prov. © ves ™ ho
Jurisdiction Non-Local Target Interval(Days) D
Commission Plan - Proration [ORVINY oY
Default FID(s) =

The ASSIGN START is the first date the code is available for assignment. It defaults with the
current date, but can be changed.

The ASSIGN END is the date the code is no longer available for assignment. The ASSIGN END
DATE does not affect any profile currently using this code.

DISCOUNT CONTRIBUTORY AND DISCOUNT ELIGIBLE

The DISCOUNT CONTRIBUTORY and DISCOUNT ELIGIBLE fields work in conjunction with
settings established in a DISCOUNT CODE profile. Selecting DISCOUNT CONTRIBUTORY
indicates the associated charge amount contributes toward which discount tier is used when
calculating an earned discount.

Selecting DISCOUNT ELIGIBLE indicates any earned discounts determined by the discount tier
structure should be applied to the charge amount for that FEATURE CHARGE code. When
creating a new charge code, both discount settings are checked as a default.

NOTE: Discount Contributory and Discount Eligible even though checked here, only apply in the
situation where an Account Level Discount Code is applied to an account that includes discount
options for Features.
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MEASURED FEATURE

Measured Features is used to allow you to rate OPCODES independently of the rate plan a line is
assigned to.

The MEASURED FEATURE tab includes OPCODES as found on MASTER RATE PLANS.
Please note that there are additional opcodes associated with features. Any charges added to
OPCODES on the MEASURED FEATURE tab takes precedence over OPCODES included in a
Master Rate Group. This new option allows for great flexibility in how rate plans are created.

For Example: You may have a few basic plans (Master Rate Groups, Internet Plans etc.) that you
offer your customers, but you offer various options with various prices. You can now create your
basic Rate Plans and then create Features, which include prices for the OPCODES to handle the
various options that you offer.

System Profiles: Line Feature/Recurring Charge Detail Add
Code [55 Assign Start 3/7/2011 =
bescrsion B2 \ posign £nd = OPCODES must be present on call

# Discount Contributory #| Discount Eligible 4 Measured Feature

General | Information || Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measure d Feature | Package

properly.

Apply Allovances Across Plan Per Line @ Pooled

o o 0.0000 0.0000
0| 999999999 0.0000 0.0000
0 999999993 0.0000 0.0000 Bll. A l f
0 355955395 0.0000 0.0000 1 lng na ySt Oor more
0| 999999939 0.0000 0.0000
0 999999993 0.0000 0.0000
0| 999999999 0.0000 0.0000
0 999999999 0.0000 0.0000
i1 a 0.0000 n.0000

alolalooloolofl

ChargeName ] Alloved [ | Maximu m Charge $0.0000)
Surcharge $0.0000 Par - Update Charges

PACKAGE ASSOCIATED ITEMS

The PACKAGE tab becomes available once the code has been saved and is used to group
multiple features.

Features Codes can be bundled as a FEATURE PACKAGE. The Feature Package is assigned to a
line eliminating data entry steps. The FEATURE PACKAGE appears as a single line item on the
customer invoice. Features included in the package may print on the customer invoice. Contact
your assigned Billing Analyst prior to using this option.

Individual Feature Codes must be created before a Feature Package can be created. Refer to
section “Creating a Feature Package” for details on creating a Feature Package.
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GENERAL INFORMATION TAB

The GENERAL INFORMATION tab stores miscellaneous information about the Feature Code.
The USOC, Jurisdiction, Carrier Prov., Target Interval, and Proration fields default with system
values.

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature || Package
usoc [ SRV ORI Carrier Prov. [ SR R
Jurisdiction Mon-Local - Target Interval(Days)

Commission Flan - Proration ol Yes [ No
Default FID(s) -
-

The Universal Service Order Code is a common naming device used by the telecommunication
industry to describe services and equipment. It is a YES/NO field that defines the Feature Code as
a USOC or as a user-defined code. The USOC indicator is used when a Feature Code is applied to
a line. When applying the Feature Code to a line, the user has three options to choose from:
BOTH, USOC, and NON-USOC. Based on the selection made by the user, OmniBill supplies only
Feature Codes that match the selected criteria.

JURISDICTION

The JURISDICTION associates the Feature Code with either LOCAL or NON-LOCAL service.
This association determines which codes are available for selection when adding services. Non-
Local is selected as the default. The selection also determines which category Feature charges
display on the invoice — Local or Non-Local.

*  When NON-LOCAL is selected, the Feature Code appears as a selection only when
adding the feature to a long distance line.

® When LOCAL is selected, the Feature Code appears as a selection only when adding the
feature to a local line.

COMMISSION PLAN

The Commission Plan field is used to select a default commission plan for the charge generated
from the Feature Code. The commission plan can be changed when the Feature Code is applied
to a line. If commissions are earned from this charge, select the appropriate commission plan
from the selection list. DEFAULTCOMM is the system supplied default commission plan. Only
commission plans created in the Sales Profiles module appear in the list.

DEFAULT FID(S)
The Feature ID (FID) field is a reference field used to further define the feature. Any information

added will fill in when the feature is added to a line. The FID does not print on the customer
invoice.
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CARRIER PROV

CARRIER PROV is a YES/NO option, which indicates if feature orders should be sent to a
selected carrier in an electronic batch file. Selecting YES indicates the Feature Code, when
applied to a line, is automatically included in a provisioning batch file in OmniBill for the
selected carrier. Selecting NO indicates you are not using OmniBill to generate provisioning
orders for features.

PRORATION

Selecting YES in the PRORATION field indicates partial charges should be assessed when the
feature is activated or deactivated for a portion of a billing cycle.

Selecting NO indicates the full charge amount is invoiced even if the feature was not active the
entire billing cycle.

TARGET INTERVAL

The TARGET INTERVAL DAYS value is used to indicate the projected number of days the
carrier or service provider takes to activate the feature. It is an optional field. The default value is
Zero.

Example of Target Interval Application — Customer Care Module

When adding a feature to a line, the number of days entered in the Target Interval field (from feature
code) is ADDED to the SERVICE ADDED date field, and that newly calculated date is entered in the
ACTIVATION TARGET field on the LINE LEVEL FEATURE/RECURRING FEE DETAIL.

In the below example, Feature Code ESC has a 2 in the Target Interval Days field. When the ESC
Feature Code is applied, 2 days is added to the Service ADDED date to complete the
ACTIVATION TARGET field.

System Profiles: Line Feature/Recurring Charge Detail

Coda [HATLVH Assign Start 4/11/1908

Description ‘Natinna\ Vioice Mail Service | Assign End H

¥ piscount Contributory ¥ piscount Eligible ™ Measured Feature ™ Package Assoc. Item

General | Information || Tax Exempt | Allowed Service Categories | Rates | Other Info || Online Description || Measured Feature || Package

usoc C oves o Carrier Prov. T ves & o

Jurisdiction Mon-Local - Targst Interval(Days)

Commission Plan DEFAULTCOMM - Proration ® ves T oo

Default FID(s) =

NOTE: Features with a target interval day defined are NOT automatically activated when the
feature code is added to a line. The Activate date remains blank by default. The feature WILL
NOT BILL until the ACTIVATE DATE is filled in.

You must add the Activate date manually before the feature will bill.
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TAX EXEMPT TAB

By Default all tax items are taxable.

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature | Package

Set Tax Exempt Values Frem Profile -
EXEMPT Tax Description

Federal Carrier Gross Receipts Tax
Federal Excise Tax
Federal Special Tax
Federal Telecom Relay Service Surcharge
Federal Sales Tax [Interstate)
Federal Wireless Telecom Relay Service Surcharge
Federal Paging Telecom Relay Service Surcharge
Aux,- Gov.- and Other Charges
Aux,- Gov.- and Other Charges

Aux,- Gov.- and Other Charges

Go to Page: I_

If tax exemptions are considered for this charge, there are two ways to specify which taxes
should or should not be applied.

1. TAX EXEMPT LIST - Select the Tax Exempt status individually.

2. SET TAX EXEMPT VALUES FROM PROFILE

Tax tables maintained in the TAX JURISDICTION area located in Rate Profiles are
displayed in this list. Selecting a tax table from the list loads the tax settings from
that table thus eliminating the need to manually set exemptions individually. The
tax settings can be changed once the profile is loaded.
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ALLOWED SERVICE CATEGORIES

The ALLOWED SERVICE CATEGORIES tab displays the service categories you are using in the
database. Select each service category the FEATURE CHARGE code can be assigned to when
adding a line.

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature || Package
Select Code Description =]
- AT Autherization Code
- AL Account Level
- ER Eroadband
- [ariy Cable
- CE Callback
- CF Teleconferencing
Il cp Campus PAC Service
- X Campus Exchange/PBX |
- DS Diigital Subscriber Line
- E& Equipment/Accessary
I_ FB Fax Broadcast
I_ G1 Generic Service 1
I_ Gz Generic Service 2
I_ G2 Generic Service 3
- jis} Dedicated Toll Free Service -

This example below shows that only the OE and OD service categories are selected. The
FEATURE CHARGE code will appear as an option only when adding an OE or OD line. It will
not be available for any other service category.

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info || Online Description | Measured Feature | Package
I_ G2 Generic Service 3 o
- ji{s] Dedicated Toll Free Service
- 1E Switched Tall Free Service
I_ IN Internet Access
Il IT Ip Telephony
|7 oD Cutbound Dedicated Access

: OE Outbound Switched Access
l_. pA Personal Assistant
I_ PG Paging
I_ PL Private Line
Il ST Direct Broadcast Satellite
- TC Travel Card
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RATES TAB

Additional Feature Code identifiers and fee information are defined and stored in the RATES
tab. Only two fields are required in this tab, the COS TYPE and TA CODE.

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

State - COS Type -
OCN - TA Code hd Show Zero Rates On Invoice
View/Update |Business -
Sign Initial Fee i gill Cycle
Activation Fee + 0.00 One Time 1 + 0.00
Recurring Fee - 0.00 Menthly EE 0.00
Fas Description sign Fae Billed Cycle
Initial @+ - [ =1 Update Fee
Ongoing @+ - [ =1 Cancel Update

A system generated list of states, Canadian provinces, and selected territories outside the United
States are found in the STATE selection list. Selecting a State indicates the Feature Code can only
be assigned to lines within the selected State. Leaving this field blank or selecting XX-ALL
STATES makes of the feature available to all lines entered in the database.

NOTE: When a state is selected, the system may display an indicator as you see below. This
indicates the system is gathering information to display in the OCN field. Please wait until the
symbol disappears before continuing.

State | AK -

]
ocn -
View/Update |Bysiness -

Activation Fee +
Becurring Fee +

Fee Description

OCN

If a STATE has been selected in the State drop down list, an additional field appears on the
screen, OCN (Operating Company Number). Selecting an OCN further limits the availability of
the feature. Leave the OCN blank if the State is blank or XX is selected.

Every domestic exchange in the US is tagged to a specific OCN. OmniBill uses the LERG
database to determine what OCN is associated with a particular State. Only OCN’s in the selected
state appear in the drop down. The Feature Code is only available to lines that match the STATE
and OCN.
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General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

State |CT hd COS Type -

ocn _3863| TA Code - Show Zero Rates On Invoice

View/Update

CLEC NECLEC, LLC
CLEC LEVEL 2 COMMUNICATIONS, LLC - CT
PCS SPRINT SPECTRUM L.P.

Activation Fee

Recurring Fee

WIRELESS AQUIS COMMUNICATIONS, INC.
3863 CLEC CTC COMMUNICATIONS - CT
Fie S o > e e
Initial @+ - [ =
Ongoing @+ - | = te

COS TYPE

The COS TYPE acts as an additional filter when adding a Feature Code to a line. When adding a
feature to a line, the user must select a matching COS Type in order for the Feature Code to
appear. The COS (Category Of Service) drop down list defaults with system-generated codes.

AL  Access Line HC High Capacity
LF Line Feature UF  Usage Feature
SF  System Feature IF Invoked Feature
AM Analog Mileage @ CX  Centrex

DM Digital Mileage TX  Tax Surcharge
TA CODE

The Term Agreement code identifies the length of time a customer agrees to have a feature
service on their line. This field is INFORMATIONAL only and has no impact on billing. The
STNDRD (Standard No Term) code is the default code that ships with the database.

Additional TA CODES and COS TYPE codes can be added using the FEATURE SUBCODE
MAINTENANCE utility located in System Ultilities under the REFERENCE tab.

SYSTEM UTILITIES
FEATURE SUBCODE MAINTENANCE

System Utilities

Heferencell  LERG Local Special Imparts |Gateways

Reference Utilities
Sid/Bid Definition Maintenance N
Pager Code Definition Maintenar’ Feature Subcode Maintenance
"/endor Description Maintenanc
Logo D escription Maintsnance X
B asis/Aegion Definition Mainten. 7
TC/S1 Definition Maintenance " TA Code

Country List Maintenance
Ciedit Score Source Maintenanc Caode Description

Ship Carrier Maintenance: AL [Access Line
Basic/Mot Basic Rate Type Mair F ine Feature
|futhonization Sources/Loeations

SF System Feature

=
hcnon Lickal balrnn,
I Feature Subcode Maintenance | | ] M Analog Mileage
™ = DM Digital Mileage
HC High Capacity
Feature Subcode Maintenance UrF Usage Featura

IF Invoked Feature

8 'COS Type CX Centrex B
= TA Code! T [Tax/Surcharge +

PL Private Ling
Code \ Descrigtion | Term# P

STNDRD  |Standard No Term | [

Special Feature
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VIEW/UPDATE

Two different fees can be entered under the same FEATURE CODE for BUSINESS and
RESIDENTIAL lines. By default the orientation of the account determines the line orientation,
but the orientation of a feature on a line can be changed to a different orientation than what the
account is. The selected orientation in the VIEW/UPDATE field indicates which rates you are
defining and/or viewing. In the below example the $5.00 monthly recurring charge would be
applied to Business lines with this feature.

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature || Package

State | CT - COS Type | LF -
OCN | 4580 - TA Code |STNDRD - Show Zero Rates On Invoice
View/Updste |Business v
Sign Initial Fee Bill Cycle Sign___ Ongoing Fee Bill Cycle
Activatien Fee - 5.00 One Time [ 0.00 One Time 1
Recurring Fee - 0.00 Monthly R 0.00

The next example shows a $2.00 monthly fee for Residential lines for the same feature.

General Information | Tax Exempt | Allowed Service Categories || Rates || Other Info | Online Description | Measured Feature | Package

State |CT - cos Type |LF -
OCN | 4580 - TA Code | STNDRD - Show Zero Rates On Invoice

view/Update | Residence ~

Sign Initial Fee Bill Cycle gill Cycle
Activation Fee + 2.00 One Time 1= 0.00 One Time 1

Becurring Fee + 0.00 Manthly 99 + 0.00

SHOW ZERO RATES ON INVOICE

This option, if selected, indicates the FEATURE CODE will print on the customer invoice even if
no cost is associated with the feature.

General Information | Tax Exempt | Allowed Service Categories | Ratez | Other Info | Online Description | Measured Feature | Package

State | CT - COS Type | LF hd
OCN 4580 - TA Code | STNDRD - Show Zerc Rates On Invoice ¥

View/Update |Residence -

Sign Initial Fee Bill Cycle Bill Cycle
Activation Fes + 2,00 One Tims [ 0,00 One Time 1
Recurring Fee + 0.00 Manthly S 0.00

The fee grid allows you to set fees for a feature. The grid is divided into two portions, INITIAL
and ONGOING. The INITIAL fees default with a BILL CYCLE value of 99, indicating the fee
will bill for unlimited cycles. The BILL CYCLE value determines the number of billing cycles a
fee is invoiced for. The BILL CYCLE value can be changed.

NOTE: The one exception is the Activation Fee, which is set to bill for just one cycle.

ONGOING Fees can be used to stagger billing, delay the start of billing a defined fee, or stop
billing a fee after a designated number of billing cycles have past. The Ongoing Fees are billed
after the INITIAL FEE BILL CYCLE value has past. The ONGOING Fees are locked until the
INITIAL BILL CYCLE is changed to a value less than 99.
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ACTIVATION FEE

An ACTIVATION FEE is billed only once in the cycle the line is activated in; therefore, only the
INITIAL portion of the grid is used. An ACTIVATION FEE cannot be applied on an ON-GOING

basis.

ENTERING AN ACTIVATION FEE

Action

Description

1. Click the RATES tab.

2. Select a STATE, if applicable.

3. Select a COS Type and a TA Code

4. Select the account orientation you are

entering the fees for in the
VIEW/UPDATE field.

5. Click ACTIVATION FEE.

If a State is selected, the OCN field displays
and can be filled in. If the OCN field is left
blank, this by default indicates all OCNs are
applicable.

The VIEW/UPDATE field defaults
BUSINESS.

with

The Activation Fee drops down to the edit
box below the fee grid. The FEE NAME
cannot be changed.

View/Update |Business A

Cycls

Update Fee

(E|
[

Cancel Update

6. Select the SIGN (+/-), enter a FEE
amount, and click UPDATE FEE to
commit the fee settings.

The BILLED and BILL CYCLE fields
locked for the Activation Fee option.

arc

The below example shows a ONE TIME ACTIVATION FEE of $10.00 for this feature.

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature | Package

State | CT - COS Type | LF
OCN - TA Code | STNDRD Show Zero Rates On Invoice
View/Update |Bysipess -
Initial Fee Bill Cycle
Activation Fee + 10.00 One Time 1 + 0.00 One Time 1
Recurring Fee + 0.00 Manthly 99 + 0.00
Fee Description Sign Fee Eilled Cycle
Initial + £0 | =l I:l Update Fee
Ongoing + - 50 | = | I:l Cancel Update
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RECURRING FEE

Recurring fees are charged at specified billed intervals for a specified number of billing cycles.
Unlike Activation fees, recurring fees can have an ONGOING fee as well as an INITIAL fee.

ENTERING A RECURRING FEE

Action Description

1.  Click RECURRING FEE. The Recurring Fee drops down to the edit box
below the fee grid. The Initial fee must be

entered first before the Ongoing fee can be
defined.

e s o | o o e | TN e | mom

Fee Description Sign Fee Billed Cycle
Initizl ®+ O- |30 |Monthl}| ;I Update Fee
Ongoing [ 1 Cancel Update

2. Select the SIGN (+ or -) and enter the
FEE amount.

3. Select the BILLED INTERVAL the
recurring fee will bill out as (monthly,
quarterly, semi-annually, annually, or one
time). It defaults with MONTHLY
selected.

The BILL CYCLE field defaults to 99, indicating the recurring fee will invoice for an unlimited
number of billing cycles. The ONGOING portion of the fee grid is disabled when the BILL
CYCLE field is 99.

4.  Click the UPDATE FEE button to commit the RECURRING FEE to the grid.

N I N I TN TS

Activation Fee 10.00 One Time 0.00 One Time
Recurring Fee 2.50 Manthly 99 0.00 Manthly
Fee Description Sign Fee Eilled Cycle
Initial O+ O- 50 | ;l ] Update Fee
Ongaing [ A Cancel Updaie
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Action

Description

NOTE: If the INITIAL BILL CYC field is changed to anything other than 99, the ONGOING
portion of the fee grid is enabled. The ongoing portion can be used to change your fee based on
defined number of billing cycles. Once the Initial billing cycles have passed, the on-going fees

start to bill. If you are entering ONGOING fees, the BILLED interval selected will be the same for
the INITIAL and ONGOING fields.

e o L oo | | | .
Activation Fee 10.00 0.00
Recurring Fee + 2.50 Monl:hhr 99 + 0.00 Monl:hly

Fee Description Sign Fee Eilled Cycle
Initial O+ O- |30 | ;I :| Update Fee
Ongoing | ;I l:l Cancel Update

To enter rates for Residential customers, select RESIDENCE from the VIEW /UPDATE list and
enter Activation and/or Recurring Fess following the above steps.

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature || Package

SCN | 7140 3 TA Code | 5THDRD 3 Show Zero Rates On Invoice I:‘
mm
Activation Fee 0.00 One Time 0.00
Recurring Fee 2.50 Maonthly 99 0.00 Maonthly

Fee Description Sign Fee Eilled Cycle

Initial O+ O- [30 [ =l ] Update Fee
Ongoing | _I :l Cancel Update
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OTHER INFO TAB

The OTHER DATA ITEMS tab is used to track additional feature information not used by
OmniBill, but of significance to your company. The information can be classified as PUBLIC
(appears on the customer invoice - only one PUBLIC data field can print on the invoice.) or
PRIVATE (does not appear on the customer invoice).

NOTE: Before you can enter Other Info information, the Feature must be saved. Click the DISC
to save the Feature and remain on the Other Info tab.

General Information | Tax Exempt || Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

Dther Data Response(s)

Other Data Name Type Response

-

Add Item Unselect Item Add Response Add Default

Mote: Items and Responses are saved when added or updated.

ADDING OTHER DATA ITEMS

Action Description

1. Type the OTHER DATA NAME in the edit area above the ADD ITEM button.

2. Select a TYPE for the data, there are two  Data defined as PUBLIC prints on the invoice.
choices: PUBLIC or PRIVATE. Data defined as PRIVATE appears only within
OmniBill.

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature | Package

Other Data Response(s)

Other Datz Name Type Response
Phane Model Froin =
Add Item Unselect Item Add Response Add Default

Mote: Items and Responses are saved when added or updated.

3. Click the ADD ITEM button to commit the NOTE: Items and Responses are saved
Other Data Name to the grid. immediately when added or updated.

General Information | Tax Exempt | Allowed Service Categories || Rates | Gther Info | Online Description | Measured Feature | Package

Other Data Response(s)
Other Data Name Type
=p | Phone Model Private | G| |2

Other Datz Name Type Response

Add Ttem Unselect ltem Add Response Add Default

Note: Items and Respanses are saved when added or updated.
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Action Description

4. To add responses, highlight the OTHER NOTES: Click ADD DEFAULT to add the
DATA DESCRIPTION by clicking the <Any> response. The <Any> response
blue arrow. allows the user to type in any response to

the Other Data item. The screen print below

5. Click in the RESPONSE edit area above will allow the user to select a response from
the ADD RESPONSE button and type in  a drop down list as well as type in a
your response. “Freehand” response.

6.  Click ADD RESPONSE. The RESPONSE is added to the grid.
Repeat these steps to add additional
RESPONSE items for the selected Other
Data Name.

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

Other Data Response(s)
Other Data Hame Type Response(s)

Other Data Name: Type Response

Add Item Unselect tem Add Respanse Add Default

Mote: Items and Responses are saved when added or updated.

NOTES:

e (Clicking the RED X next to an OTHER DATA Item removes the OTHER DATA Item an
all its corresponding Responses. Clicking the RED X next to a RESPONSE removes the
selected RESPONSE.

e The information is saved immediately. Clicking CANCEL (the Red X) does not reverse
this step. The information is removed regardless.

¢ The Notepad with the Pencil is used to edit any of the items in the grids.

ON LINE DESCRIPTION

The ONLINE DESCRIPTION tab has been added in support of the OmniSignup web product.
The Online Description tab can be used to enter additional information regarding the feature, but
will not appear in any other form in OmniBill.

System Profiles: Line Feature/Recurring Charge Detail
Code 54110 Assign Start B/18/2010 [

Deseription [Sandy's Feature Charge | Assign End =)
¥ oi

General Information || Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

nt Contributory ¥ Discount Eligible I~ Measure d Feature I Package Assoc. Item
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MEASURED FEATURES
Select the MEASURED FEATURES checkbox to display Measured Feature options.

System Profiles: Line Feature/Recurri

ing Charge De

o

it Contributory ¥ Discount Eligi ¢ Measured Feature Package Assoc. tem

n || Tax Exempt || Allowed Service ies | Rates | Other Info || Online Description || Measured Feature | Package

Charge Name [ 1 Allowed [ | Maximum Chargs [ $0.0000]

Surcharge Per - Update Charges

Measured Features is used to let you rate OPCODES independently of the rate plan a line is
assigned to. Opcodes are used to define per call surcharges or rates for USAGE sensitive features,
such as collect call acceptance, payphone originated completion, directory assistance, and
operator assisted calling.

Carrier call records must contain a value for these charges in order for them to bill properly
during the production process. If your carrier does not provide this data, charges entered in this
grid will not bill. Special coding may be required in some instances. Your assigned Billing
Analyst can assist you in determining if special programming will be necessary.

The following columns in the grid are hard coded and cannot be changed, added to, or deleted:
CODE, CHARGE NAME, and TYPE.

TYPE DEFINITIONS

The definitions for the TYPE field are based on Other Charges for Master Rate Groups and the
other rate plans within OmniBill.

The rules listed may work differently with the Measured Feature option. Please contact your
assigned Billing Analyst when implementing Measured Features.

Indicates an opcode is flagged for ALLOWED and MAXIMUM rules only.
Can be used only for the CC - Customer Completed and DA - Directory

or Assistance opcode. These charge types are not used for rating, but are used
for free call allowances and/or billing call caps.

RT Indicates the opcode will be rated straight from the charges table as a per
record charge.

SR Indicates the opcode will be rated from associated geographic table, plus the
surcharge rate indicated in the charges tab.
Indicates the opcode will be rated from the amount found on the source

SS carrier data plus the surcharge indicated in the charges tab. Applies to Local

Rates only.

FR Applies a factor % as a multiplier to associated tables. See Note below.

FF Applies a factor % as a multiplier to Source Rates tables. See Note below.
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UNIT

The UNIT column is used to identify how records should be rated, C for Call, M for Minutes, or
T for Tenths. The default value is C — Call, but can be changed.

ALLOWED

The ALLOWED column is used to designate the number of free units that will be given per
billing cycle. Free units do not roll over to the next cycle if they are not used.

MAX

The MAX column is used to set a limit on how many units can be billed during a cycle. The
default value is 999999999, indicating an unlimited amount.

CHARGE

The CHARGE column is used to define the cost associated with the opcode.
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ENTERING OPCODE CHARGES

Action Description

1. Click the Blue Arrow corresponding to  The OPCODE appears in the edit box below
the OPCODE you are defining a charge  the grid. The CODE, CHARGE NAME, and
for. TYPE are grayed out. The UNIT value

defaults as C- CALL.

System Profiles: Line Feature/Recurring Charge Detail

Code [WWIRELE Assign Start 4/24/2006
Description Wireless - Local | Assign End =]
# Discount Contributory # Discount Eligible # Measured Feature Package Assoc. Item

General Information | Tax Exempt | Allowed Service Categories || Rates | Other Info | Online Description | Measured Feature | Package

Apply Allowances Across Plan Per Line @ Pooled

Code Charge Mams Pie Unit Allwyrzd 2 e o

R A

Code [OC | Type |SR - Unit | C -
Charge Name |OPA Completed | Allowed l:l Maximum (3999955959 Charge
Surcharge Per - Update Charges

2. Select a TYPE from the drop down box.

3. Select the UNIT in the drop down list. The UNIT value can be C for Calls, M for
Minutes, or T for Tenths.

4.  Enter the ALLOWED (free) Units, if applicable.
5. Enter the MAX value.

6. Enter the CHARGE amount for the
opcode.

OPTIONAL:

Enter a Surcharge and Per value if needed.

7.  Click UPDATE CHARGES to commit the = The charge appears in the grid.
charge to the grid.
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Action Description

In the below example, the XO — Picture Msg Out will be rated $.20 per call. There will be 300
free Picture Messages per billing cycle and no limit on the number of calls that will be charged.
There will be a surcharge of $.45 / per Kilobyte

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

Apply Allowances Across Plan Per Line @

= 11 Intl Text In SR C 0 999333333 0.0000 0.0000 -
= 10 Intl Text Out SR C 0 999333333 0.0000 0.0000

= 1B Intl Text Bundle SR C 0 999333333 0.0000 0.0000

= K Picture Msg In SR C 0 999333333 0.0000 0.0000

=P xO Picture Msg Out SR ] 300 999333333 0.2500 04500 Kilobytes

= B Picture Msg Bundle SR C 0 999333333 0.0000 0.0000

= VI Video Msg In SR C 0 999333333 0.0000 0.0000

= Vo Video Msg Out SR C 0 999333333 0.0000 0.0000

= B Video Msg Bundle SR C 0 999333333 0.0000 0.0000 -

Repeat the above steps to define a charge for other Opcodes in the grid.

APPLY ALLOWANCES

When creating a Feature, you have choices on how you want Allowed Units (300 in the
above Screen Print) applied. The default is PER LINE.

e PER LINE indicates that each line assigned the Feature receives 300 free units.

e Selecting ACROSS PLAN displays one additional Option — POOLED

e ACROSS PLAN selected indicates that you want to share the indicated allowed units (300
in the above screen print) with all the lines. For Example:

300 Allowed Units for the XO opcode
10 lines have this Feature assigned.

All 10 lines share the 300 allowed units. If an eleventh line is added to the
account, 11 lines share the 300 allowed units.

e ACROSS PLAN AND POOLED selected indicates that you want OmniBill to calculate
the total free minutes based on the number of lines the feature is attached to. All the lines
share to total allowed units. For Example:

300 Allowed Units for the SF opcode
10 lines have this Feature assigned.
Total Free Units: 3000

All 10 lines share 300 allowed units. If an eleventh line is added to the account,
then there would be 3300 fee units to share across the 11 accounts.

NOTE: The Pooled option is not available when Per Line is selected.
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CREATING A FEATURE PACKAGE

Features Codes can be bundled as a FEATURE PACKAGE. The Feature Package is assigned to a
line eliminating data entry steps. The FEATURE PACKAGE appears as a single line item on the
customer invoice.

STATE, COS and TA must be completed from the Rates tab. OmniBill also verifies that the
SERVICE CATEGORIES, and JURISDICTION selections are the same. If the Feature Code does
not match exactly, it will not appear in the list of available codes.

NOTES:
e The Feature you are working on must be saved prior to creating the package.

e Feature codes must be created before the PACKAGE ASSOC. ITEM capability can be

used.

® You must click PACKAGE ASSOC. ITEM to allow information to display on this tab.

e Features included in the package may print on the customer invoice. Please check with
your assigned Billing Analyst or the Helpdesk to ensure that the individual features

included in the package prints on the invoice.

Discount Contributory Discount Eligible [IMeasured Feature ] Package Assoc. Item

General Information || Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

You must click Package Assoc. Item to access Package maintenance. This option is available after the Feature has been committed.

Action Description
1. Click the PACKAGE ASSOC. ITEM The ADD NAME button and list box
check box. containing available Feature Codes becomes
available.
2. Click REFRESH ALLOWABLE The ADD NAMES DROP DOWN LIST
FEATURES. populates with available Features.
3. Select the features included in the feature package from the drop down list.

Code [WIRELE Assign Start 4/24/2006

Description ‘WWE|E55 - Local ‘ Assign End

#/ Discount Contributory # Discount Eligible # Measured Feature # Package Assoc, ltem

General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature | Package

Select Feature Codes to Add to Package

Featurs Hame

*Package selection criteria (which features are allowsd to be ‘packaged’) depends on the follawing selecti
State, OCN, TA, COS an isdi

Refresh Allowable Features

System Profiles: Line Feature/Recurring Charge Detail

NOTE: You must click Refresh
Allowable Features to populate the
Add Names drop down list.

—
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Action

Description

System Profiles: Line Feature /Recurring Charge Detail
Code [WIRELE

Description |Wireless - Local

Assign Start 4/24/2006

Assign End =l
# Discount Contributory # Discount Eligible # Measured Feature # Package Assoc, Item
General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature

Package
Select Feature Codes to Add to Packa [ Description
SAMPFT Sample Service Feature
WLVMS1

Wireless Voice Mail Service

Add Mame

&

*Package selection criteria (which features are allowed to be 'packaged') depends on the following selections: Service Category,
State, OCN, TA, COS and Jurisdiction, If any of these change, the package is cleared and you must refresh allowable features, You

must click 'Refresh Allowable Featuras' to the right to fill the drop down list of names

Refresh Allowable Features

4. Select the Feature you wish to add to the package

5. Click ADD NAME to commit the selected feature to the Feature Name grid

System Profiles: Line Feature/Recurring Charge Detail
Code LE

Description |Wireless - Local

Assign Start 4/24/2006

Assign End
# Discount Contributory

E

# Discount Eligible # Measured Feature # Package Assoc. Item
General Information | Tax Exempt | Allowed Service Categories | Rates | Other Info | Online Description | Measured Feature || Package
Select Feature Codes to Add to Package

Feature Name

SAMPFT

Sample Service Feature

Add Mame

*Package selection criteria (which features are allowed to be 'packaged’] depends on the following selections: Service Category,
State, OCN, TA, COS and Jurisdictien. If any of these change, the package is cleared and you must refresh allowable features, You

must click 'Refresh Allowable Features' to the right to fill the drop down list of names

Refresh Allowable Features

6. Repeat steps 4 and 5 to add additional Feature codes to the package

7. Click the CHECKMARK or DISC to save your Feature
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Account Level Recurring Charge Codes

The ACCOUNT LEVEL RECURRING CHARGES are billed independently of lines, services or
other charges.

CREATING AN ACCOUNT LEVEL RECURRING CHARGE CODE

Action Description

1. Select ACCOUNT LEVEL RECURRING The RECURRING FEE SUMMARY-
CHARGE CODES from the System ACCOUNT LEVEL screen displays.
Profiles list.

system Profiles: Account Level - Recurring Charge Codes Summary

Search | | m la""l @
Code |Descrpbon |

TRASH1 P U Refuse Collection Service
TRWSYC Go Avay Travel Service

|
=P  ALARMI Sentry Alarm Service
=
=
=

I

@

ALRME Servicic De Monitor De Alarma 9
%]

@

2. Click the GREEN PLUS button. The ACCOUNT LEVEL RECURRING FEE
DETAIL screen displays.

Account Level Recurring Charge Code Profiles - Add/Duplicate
Profile to duplicate ZI

Profile to crezte | |

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE and a DESCRIPTION The CODE can be a maximum of six alphanumeric
and click the GREEN CHECKMARK characters. The code cannot be changed once it is
button. saved.

The DESCRIPTION is an explanation of the code
that can be a maximum of 30 characters. The
DESCRIPTION prints on the customer invoice.
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Action Description
System Profiles: Account Level Recurring Charge Codes Detail Add
Code [MEWC V¥ Discount Contributory Assign Start 8/20/2010
Description [Mew Charges | ¥ biscount Eligible Assign End [
Default Commission hd Target Interval Days EI Jurisdiction | Men-Local -

Fees | Other Data | Exemptions

Fee Name Sign Initial Fee Billed Bill Cyc Sign Ongoing Fee Billed Bill Cyc TTCC Code 1 % TTCC Code 2 % TTCC Code 3 9% Y

=P | Activation Fee + so.00 One 1+ £0.00 0 0 0
Time

= Recurring Fee + £0.00 Monthly 93 + £0.00 o o o -

Fee Description Sign Fee Eillad Cycle

Initial [OIN ol - ﬂ Update Fee
Ongoing [N o - - Cancel Update
Code 1 % Code 2 % Code 3 %
Tax Trans Code Control (TTCC) | | ‘ U-U‘ | | | D‘D| | | | D.D|

The ASSIGN START is the first date the code is available for assignment. The current date fills in
the ASSIGN START DATE field, but it can be changed.

The ASSIGN END is the date the code is no longer available for assignment. The ASSIGN END
date does not affect any line where the code is currently assigned.

DISCOUNT SETTINGS

The DISCOUNT CONTRIBUTORY and DISCOUNT ELIGIBLE fields work in conjunction with
settings established in a Discount Code profile.

Selecting DISCOUNT CONTRIBUTORY indicates the associated charge amount contributes
toward a discount tier used when calculating an earned discount.

SELECTING DISCOUNT ELIGIBLE INDICATES ANY EARNED DISCOUNTS DETERMINED BY THE
DISCOUNT TIER STRUCTURE SHOULD BE APPLIED TO THE CHARGE AMOUNT FOR THAT ACCOUNT
LEVEL RECURRING CHARGE CODE.

When creating a new charge code, both discount settings are checked as a default.

JURISDICTION

The JURISDICTION associates the code with either local or non-local service. This association
determines which summary level the charges show up on the invoice.

The DEFAULT COMMISSION field is used to select a default commission plan for the charge
generated from the Account Level code. The commission plan can be changed when the Account
Level code is applied to an account. If commissions are earned from this charge, select the
appropriate commission plan from the selection list. DEFAULTCOMM is the system supplied
default commission plan. Only commission plans created in the Sales Profiles module appear in
the list. DEFAULT COMMISSION is an optional field.
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TARGET INTERVAL DAYS

The TARGET INTERVAL DAYS value is used to indicate the projected number of days the
ACCOUNT LEVEL SERVICE will be activated when adding to customer’s account. The Default
is 0. This number affects the Target and Activate Dates when adding the Account Level charge
onto a customer’s account.

If the Target Interval Days is left at 0, the Target and Activate dates for are the day you enter the
charge. Below are two examples of an Account Level Charge on a customer’s account in
OmniCare.

e [If Target Interval is O; dates fill in automatically.

Account Level/Recurring Fee Detail ADD
Code P |Quantity 1 |
Commission Plan |DEFAULTCOMM  + D ate Time [Reason
Sales Channel BILLEELX - Add 04/16/2010

Pramation Code Target 04/16/2010

Activate  |04/16/2010 12:01 aM|URA »

-
-

MNetwork Code

If a Target Interval Day value is any number other than O, the number of days entered in the
Target Interval Days field is ADDED to the ADD DATE and the Activation date is left blank. The
Account Level Charge will not bill until an Activate Date is entered.

e [f Target Interval is 5 dates then Target date is 5 days from the add date and the
Activate Date is blank.

Account Level/Recurring Fee Detail ADD
Code FrE=T] - |Quantity 1 |
Comrmission Plan |DEFAULTCOMM Date Time |Reason
Sales Channel BILLBRLX - Add 04,/16/2010
Promotion Code = Target 04,/21/2010
Metwork Code - Activate I 12:01 AM|URA -
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FEES GRID

The FEES grid contains Initial, Ongoing fees and Tax Trans Code Control fees. The Initial
portion of the Fees grid is used to create Activation and Recurring fees. An ACTIVATION FEE is
billed only once, in the cycle the line is activated in; therefore, only the Initial portion of the grid
is used. An ACTIVATION FEE cannot be applied on an ON-GOING basis.

The TAX TRANS CODE CONTROL fields are used to apply a different tax rate to the charge
other than the default tax rate. This is locked by default. Please contact your Assigned Billing
Analyst for further information on these fields.

CREATING AN ACTIVATION FEE

Action

Description

1.  Click the blue arrow next to the
ACTIVATION FEE field.

The edit boxes display. The Fee Name cannot
be changed. Ongoing Fees are disabled.

I S 0 I I N Y S T T - RN S RN T
=
=

Faa Descri ption sign Fee Billad Cycls
» 50 =
> | | Initial ®:0- | ‘ I = I:l Update Fee
gemne [ = Cancel Update
Code 1 3 Co 2 3 Codea 3 3
R e [ ) e —
Default Commission 3 Target Interval Days l:l Jurisdiction | Nor-Local 3

2. Select the SIGN (+ or -) and enter the FEE = The BILLED and BILL CYC fields are locked
amount. for the Activation Fee.

3. Enter the amount in the Fee grid.

4. Click UPDATE FEE to commit the fee to
the grid.

The ACTIVATION FEE appears in the fee grid.
The example shows a ONE TIME
ACTIVATION FEE of $5.00.

I S = < N TS 2 - I I T Pl N R R P
s Fe= + 55.00  OneTime 1 + $0.00 o o o
d Recy + $0.00 Manthly 99 + $0.00 0 0 0
aaaaaaaaaaaaaa Fee Billed Cycle
o e | \ 5 [
ggggggg [ =[] Cancel Update
Code 1 % Code 2 i) Code 3 %
O—— s s i s M

Recurring fees are charged at specified billed intervals, for a specified number of billing cycles.
Unlike Activation fees, recurring fees can have an ONGOING fee as well as an INITIAL fee.

Billing intervals greater than monthly (quarterly, semi-annual, and annual) are always calculated
in ADVANCE, regardless of the database setting (which controls the monthly billed interval).
Proration does not apply for account level charges that are billed one-time, quarterly, semi-
annual, and annual.
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CREATING AN ACCOUNT LEVEL RECURRING FEE

Action

Description

1. Click on the blue arrow next to the
RECURRING FEE field.

The Edit Boxes display. The Fee Name cannot
be changed.

Fees | Other Data | Exemptions

I = - e N e I T D R e
=

Fee Description

Billed

Ongeing |

d

Sign Fes Cycle
e ] e ©:0- | = [ | Update e

Cancel Update

Code 3

Code 1 % Code 2
Tax Trans Cod Contl | | 9]

]

.4

2. Select the SIGN (+ or -) and enter the FEE
amount in the INITIAL FEE grid.

3. Enter the INITIAL FEE.

4. Select the BILLED INTERVAL you want
the recurring fee to bill out as (monthly,
quarterly, semi-annual, or annual). It
defaults with MONTHLY selected.

NOTE: Account Level charge codes are
normally taxed based on your OmniBill
database settings.

If you feel taxes calculated by BillSoft will be
inappropriate for the charge being created, you
can use the Tax Trans Code fields to enter an
appropriate Tax Code. Please contact your
assigned Billing Analysts or the OmniBill
Helpdesk for appropriate tax codes.

The BILL CYC field defaults to 99, indicating the recurring fee will invoice for an unlimited
number of billing cycles. The ONGOING portion of the fee grid is disabled when the BILL CYC

field is 99.

If the INITIAL BILL CYC field is changed to anything other than 99, the ONGOING portion of
the fee grid is enabled. The ongoing portion can be used to change your fee based on defined
number of billing cycles. Once the Initial billing cycles have passed, the on-going fees start to

bill.

Fees | Other Data | Exemptions

Activation Fea £5.00 One Tima 1

=  Recurring Fee - $10.00  Monthly 5 =

Ongoing TICC
I S ™ - I I ) el T I TR P R P E PR
= = = ] 1]

$0.00 o
$5.00 Monthly 93 [a} o [}

Fee Description Sign Fee

Billed Cycle

Initial [

=] l:l Update Fee

Ongsing |

Code 1 %o Code 2

| l:l Cancel Update

%o Code 3 %o

Tax Trans Code Contral | | | ||

If using the ONGOING fee grid, the BILLED interval selected must be the same for the INITIAL

and ONGOING fields.
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TAX TRANS CODES CONTROL GRID

The ability to override the default BillSoft tax category used when calculating taxes on
ACCOUNT RECURRING can be accomplished using the TAX TRANS CODE CONTROL GRID
for both Activation Fees and Recurring Fees.

Fees || Other Data | Exemptions

I I T P S I T SRR RN

=
Fee Description sian Fes Billed Cycla
Intisl @ <0 - 510 [Morthy | Update Fee
Cocoing 0 350 Lol -/ 33 Cancel Update
:

Code 1 %% Code 2 %o Code 2 %%

Tax Trans Code Contral | || || || || | |

ACCOUNT RECURRING CHARGE codes can have up to three TAX TRANS CODES entered for
both Activation Fees and Recurring Fees. Entering a TAX TRANS CODES forces the Account
Recurring charge into the desired tax category, instead of using the default BillSoft tax category.
In addition to forcing the tax categories used to tax an Account Recurring charge, users can also
indicate what PERCENTAGE of the charge should go against specific tax categories.

Contact your assigned Billing Analyst in order to enable this option and to receive a list of the
BillSoft tax codes.

The default BillSoft tax code for Account Recurring charges is 0306 — Other Access Charge. If
the TAX TRANS CODE CONTROL grid is left blank, the default tax code is used. By default
BillSoft uses the ZIP CODE in the LOCATION ADDRESS to calculate taxes on ACCOUNT
LEVEL CHARGES.

Action Description

1.  Click the ACTIVATION or RECURRING The selected fee name appears in the edit box
Fee Name. below the grid. The below example is creating
tax codes for Recurring fees.

Fees || Other Data | Exemptions

I T e S I T R R R

=

Fee Description Sign Fee Eilled Cycle

Initial ® 0 - 510 |Mnnthly | Update Fee
5

Ongaing ® <0 - 33 IMontth Cancel Update

Code 1 %% Code 2 %o Code 2 %%

| pi=x Trans Code Control | || | | | | |

The TAX CODES and PERCENTAGES are entered in the corresponding fields.

66



PROFITEC
N 4

System Profiles
Action Description
2. Enter the TAX CODES and Up to 3 tax codes can be entered. There is no
PERCENTAGES in the corresponding minimum requirement.
fields.

3. Click UPDATE FEE to commit the Tax
Trans Codes to the grid.

NOTE: IT IS VERY IMPORTANT USERS ENTERING TAX CODES HAVE A FULL
UNDERSTANDING OF THE CONSEQUENCES OF OVERRIDING THE DEFAULT
BILLSOFT TAX CODE.

OTHER DATA ITEMS TAB
The Account Level Charge Code must be saved prior to adding Other Data codes.

The OTHER DATA ITEMS tab provides a method to track additional information not used by
OmniBill, but of significance to you. The information can be classified as PUBLIC (appears on
the customer invoice) or PRIVATE (does not appear on the customer invoice). Due to invoice
space constraints only one PUBLIC data field can print on the invoice.

Fees | Other Data || Exemptions

Other Data Response(s)

Other Data Name Type Response

Add Ttem Unselect ftem Add Response Add Default

Mote: Items and Responses are saved when added or updated.

ADDING OTHER DATA

Action Description

1. Click the DISC to save the Charge.

2. Click in the edit area above the ADD The name should be descriptive.
OTHER DATA button and type an

OTHER DATA NAME.
3.  Select a TYPE for the data: PUBLIC or Data defined as PUBLIC prints on the invoice.
PRIVATE. Data defined as PRIVATE appears only within
OmniBill.
4.  Click the ADD ITEM button. The OTHER DATA NAME is added.
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Action Description
5. To add responses, highlight the OTHER The OTHER DATA NAME must be
DATA NAME. Click in the highlighted in order to associate the response
RESPONSE(S) area above the ADD with the Other Data Name field.
RESPONSE button.

Fees || Other Data | Exemptions

Other Data Response(s)
Other Data Name Type Response entry.

= plan Requested private | &3 | | And click Add Response.

Other Data Name Type Response SeleCting ADD
- DEFAULT allows a user
Add Ttem Unselect Ttem Add Response Add Default toenteruptoa 30-
Note: Items and Responses are saved when added or updated. character response.
6. Click ADD RESPONSE. The RESPONSE(S) is added.

Fees | Other Data | Exemptions

Other Data Response(s)
Dthar Data Hame Ty Response(s)

Other Data Name Type Response
- Silver

Add Itern Unselect tem Add Default

Mote: Items and Responses are saved when added or updated.

Repeat process to add additional response items.
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EXEMPTIONS TAB

Fees | Other Data | Exemptions

Proration |Yes ™

Set Tax Exempt Values From Profile -
Federal Carrier Gross Receipts Tax
Federal Excise Tax
Federal Special Tax
Federal Telecom Relay Service Surcharge
Federal Sales Tax (Interstate]
Federal Wireless Telecom Relay Service Surcharge
Federal Paging Telecom Relay Service Surcharge
Aux.- Gov.- and Other Charges
Aux.- Gov.- and Other Charges
Aux.- Gov.- and Other Charges

PRORATION

This YES/NO field specifies whether partial charges should be assessed if the Account Level
Recurring charge code is active for only a portion of the billing cycle. When NO is selected, the
full charge is invoiced even if the ACCOUNT LEVEL RECURRING CHARGE code was not
active the entire billing cycle.

NOTE: The Proration YES/NO option only applies to Account Level Recurring Charge codes that
are set to bill monthly.

TAX EXEMPT VALUES FROM PROFILE

If tax implications are considered for this charge, there are two ways to specify which taxes
should or should not be applied.

1. TAX EXEMPT LIST

Select a tax item in the list changes to change the TAX-EXEMPT status for that
category. A selection indicates to exempt the code from taxes.

2. SET TAX EXEMPT VALUES FROM PROFILE

Tax tables maintained in the TAX JURISDICTION area located in Rate Profiles are
displayed in the drop down list. Selecting a tax table from the list loads the tax
settings from that table thus eliminating the need to manually set exemptions
individually. The tax settings can be changed once the profile is loaded.
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Class of Service Codes

CLASS OF SERVICE (COS) codes designate service privileges or restrictions on a particular line
or terminal (PBX environment) or act as a means of sub grouping accounts (e.g., business,
residence, coin operated) for the purpose of rate distinction (switch environment). A charge can
be associated with a COS code thus providing an additional means to attach charges to a line.

CREATING A CLASS OF SERVICE CODE

Action Description
1. Select CLASS OF SERVICE CODES The CLASS OF SERVICE SUMMARY screen
from the System Profile list. displays.
| B P — o
— CONTIG Contiguous Sarvice Mo Restrict No :
=p CONTRS Contiguous Restricted Sve Personal Access Code (Private) MASS1 (<]
=F METRO Metropolitan Service No Restr Mo @
=¥ METRRS Metropolitan Restrictad Svc Parsonal Access Code (Private) MASS1 W
=¥ RESLN Linea Restringida Metwork Security (Private) (<]
=p SMPCOS Sampls Class OF Service Metwork Security (Private) [<]
2. Click the GREEN PLUS button. The CLASS OF SERVICE DISPLAY screen
displays.

Class Of Service Code Profiles - Add/Duplicate

Profils to duplicate | -]

Profile to create | |

v X

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code. Refer to the Section “Duplication System Profiles” for
details on duplicating existing codes.

3. Enter a CODE and a DESCRIPTION. The CLASS OF SERVICE is an alphanumeric
identifier that can be a maximum of six
characters. Once saved, the code cannot be
changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.
The DESCRIPTION prints on the customer
invoice.
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Action Description

System Profiles: Class Of Service Detail Add
7 Discount Contributory # Discount Eligible
] Assign Start 3/7/2011

- Assign End

Fae Description sign Fzz Billed

Federal Paging Telecom Relay Service Surcharge

Aux.- Gov.- and Other Charges

DISCOUNT SETTINGS
The DISCOUNT CONTRIBUTORY and Discount Eligible fields work in conjunction with
settings established in a Discount Code profile (pages 1 — 8).

Selecting DISCOUNT CONTRIBUTORY indicates the associated charge amount contributes
toward which discount tier is used when calculating an earned discount.

Dis-:ount Contributory Dis-:ount Eligible

SELECTING DISCOUNT ELIGIBLE INDICATES ANY EARNED DISCOUNTS DETERMINED BY THE
DISCOUNT TIER STRUCTURE SHOULD BE APPLIED TO THE CHARGE AMOUNT FOR THAT CLASS
OF SERVICE CODE.

When creating a new charge code, both discount settings are checked as a default.

ASSIGN DATES

The ASSIGN START is the first date the code is available for assignment. The current date fills in
the ASSIGN START field, but it can be changed.

The ASSIGN END is the date the code is no longer available for assignment. The ASSIGN END
date does not affect any line where the code is currently assigned.

RESTRICTED

The RESTRICTED drop down list provides a list of system-generated codes used to describe the
restriction level associated with the Class of Service code. The selected restriction level defaults
on lines where the Class of Service code is applied.
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FEE GRID

The fee grid contains Initial and On-going fees. An ACTIVATION FEE is billed only once, in the
cycle the line is activated in; therefore, only the Initial portion of the grid is used. An
ACTIVATION FEE cannot be applied on an ON-GOING basis.

CREATING AN ACTIVATION FEE
Action

Description

1. Click the ACTIVATION FEE link. The Fee Description cannot be changed.

System Profiles: Class Of Service Detail Add

Testl Class Of Service

# Discount Contributory # Discount Eligible

Description Assign Start |3/7/2011

Restricted | Mo - Assign End

Initial On-Going

Bill Cyc

Billzd

Time

Fee Description Sign Fae Eillad Cycle
Activation Fee Initial @+ One Time - l:l
ongons o+ ER— S —
Update Fee Cancel Update
Jurisdiction | Nen-Local A Proration | Yes -

The BILLED and CYCLE fields are locked
for the Activation Fee.

2. Select the SIGN (+ or -) and enter the FEE
amount.

The Activation Fee appears in the fee grid.
The example shows a ONE TIME
ACTIVATION FEE of $100.00.

3. Click UPDATE FEE to commit the fee to
the grid.

Bill Cyc

Bill Cyc

B Activation Fee - $100.00 One Time 1 - $0.00
=¥ Recurring Fee + £0.00 Monthly 99 + £0.00
Fee Description Sign Fee Eilled Cycle
sl @ Err— O
ongoing @+ EEC— -
Update Fee Cancel Update
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RECURRING FEE

Recurring fees are charged at specified billed intervals for a specified number of billing cycles.
Unlike Activation fees, recurring fees can have an ONGOING fee as well as an INITIAL fee. The
ongoing portion can be used to change your fee based on defined number of billing cycles. Once
the Initial billing cycles have passed, the on-going fees start to bill.

CREATING A RECURRING FEE

Action Description
1. Click on the RECURRING FEE link. Fee Description cannot be changed
Fee Description Sign Fee Eilled Cycle
Recurring Fee Initial D+ @ - Monthly -
Update Fee Cancel Update
Jurisdiction | Non-Local A Proration |Yes A

2. Select the SIGN (+ or -) and enter the FEE amount in the INITIAL FEE field.

Select the BILLED value you want the recurring fee to bill out as (monthly, quarterly, semi-
annually, annually, or one time). It defaults with MONTHLY selected.

The BILL CYC field defaults to 99, indicating the recurring fee will invoice for an unlimited number of
billing cycles. The ONGOING portion of the fee grid is disabled when the BILL CYC field is 99.

If the INITTIAL BILL CYC field is changed to anything other than 99, the ONGOING portion of the fee
grid is enabled. The ongoing portion can be used to change your fee based on defined number of billing
cycles. Once the Initial billing cycles have passed, the on-going fees start to bill.

Initial On-Going

NOTE: The Billed field
defaults to the value

Fee Description Sign Fee Billed Cycle

Recliing Fee Tnitia! @+ O- B Quarterly - selected in the Initial
Ongoing @+ ®- 545 Quarterly - <«—— Billed field and cannot
Update Fee Cancel Update be Changed

4. Enter the Ongoing Fee and the number of Cycles to bill out for as seen in the above screen print.

5. Click the UPDATE FEE button to commit the recurring fee to the grid.
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Action

Description

Code
Description

Rastricted

System Profiles: Class Of Service Detail

¢ Discount Contributory

Testi Class Of Service

Ma

-

Initial

Bill Cyc

Add

+ Discount Eligikle
Aszsign Start 3/7/2011 Il
Assign End
On-Going
Bill Cyc

=b Activation Fee + £100.00 One Timea 1 + £0.00
=¥ Recurring Fae + £50.00 Quarterly 4 + $45.00 Quarterly k]
Fee Description Sign Fee Billed Cycle
Initia| @+ ®- M
N S— =
Update Fee Cancel Update
Jurisdiction | Mon-Local A Proration |Yes A

JURISDICTION AND PRORATION

The JURISDICTION selected associates the Class of Service code with local or non-local service. This
association determines when the Class of Service code is available for selection when adding services.
Non-Local is selected as a default.

e  When NON-LOCAL is selected, the code appears as a selection only when adding a long
distance line.

e  When LOCAL is selected, the code appears as a selection only when adding a local line.
PRORATION is a YES/NO field that specifies whether partial charges should be assessed if the Class

Of Service code is active for only a portion of the billing cycle. When NO is selected, the full charge is
invoiced even if the Class Of Service code was not active the entire billing cycle.
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ALLOWED SERVICE CATEGORIES AND TAX EXEMPT

Jurisdiction | MNon-Local - Broration | Ves A

Allowed Service Categories Tax Exempt

Description Set Tax Exempt Values From Prefile -

EXEMPT Tax Description

Federal Carrier Gross Receipts Tax

AC Authorization Cede
AL Account Laval

BER Broadband
Federal Excise Tax
CA Cable —
Federal Special Tax
CE Callback
Faderal Telecom Relay Service Surcharge
Teleconferencing , .
Federal Sales Tax (Interstate]
cP Campus PAC Service
Federal Wireless Telecom Relay Service Surcharge
CX Campus Exchange/PBX
Federal Paging Telecom Relay Service Surcharges
oS Digital Subscriber Line
Aux.- Gov.- and Other Charges
E& Equipment/Accessaory

L i e A e i e |
o
e e A e e e e i |

Aux.- Gov.- and Other Charges -

v H X

The ALLOWED SERVICE CATEGORIES list displays the service categories you are using in the
database.

-

e Select each service category the CLASS OF SERVICE CODE can be assigned to when adding
a line.

TAX EXEMPTIONS

If there are tax implications to consider for this charge, there are two ways to specify which taxes
should or should not be applied.

e TAX EXEMPT LIST

Select a tax category in the list to change the TAX-EXEMPT status for that category.
Selections indicate a Tax Exempt Status.

e SET TAX EXEMPT VALUES FROM PROFILE

Tax tables maintained in the TAX JURISDICTION area located in Rate Profiles are displayed
in the drop down list. Selecting a tax table from the list loads the tax settings from that table
thus eliminating the need to manually set exemptions individually. The tax settings can be
changed once the profile is loaded.

To complete the code, click the GREEN CHECKMARK button and you exit the screen. The
DISC button saves the information but remains on the screen.
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Equipment/Accessory Codes

Codes identifying equipment and/or accessories are created in the EQUIPMENT/ACCESSORY
Codes profile. Equipment and/or accessories can be invoiced for purchase and/or leasing
arrangements.

Equipment/Accessory codes can be assigned at the line level as an addition to service or on the
account level as the service category EA (Equipment/Accessory). At the account level equipment
and/or accessories can be invoiced independent of a line.

CREATING EQUIPMENT/ACCESSORY CODES

Action Description
1. Select EQUIPMENT/ ACCESSORY The EQUIPMENT/ACCESSORY
CODES from the System Profiles list. SUMMARY screen displays.
Equipment/Accessory Summary
ek [ ] W9 we [ v B +

[code  [pocorption | vtanufacturor | vodolNumber [ vodaltame | I3
CT7I60G Cisco [P Phone7960G Cisco 7960G IF Phone
COAMRFE Customer Owned Equipment COaM COAM COoAM

Teléfono De Escritorio Western Electric 12008 Standard 1000

standard Desk Phone ‘Western Electric 12008 standard 1000

Matarola Toughtalker Motorala 10046 Toughtalker 1
SAMPAC | Sample Accessor Sample Manufacturing SAMP1234 Sample 1000

wlwvvvw
x| X| %] X X

2. Click the GREEN PLUS button. The EQUIPMENT/ACCESSORY CODE
PROFILES screen appears.

Equipment/Accessory Code Profiles - Add/Duplicate

Profile to duplicate | ZI
N —

vy X

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code. Refer to the section “Duplicating System Profiles” for
details on duplicating existing codes.

3. Enter a CODE and DESCRIPTION The CODE is an alphanumeric identifier that
can be a maximum of six characters. Once
saved the code cannot be changed.

The DESCRIPTION is an alphanumeric field
that can be a maximum of 30 characters. The
DESCRIPTION prints on the customer
invoice.

4. Click the GREEN CHECKMARK to continue.
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Action

Description

System Profiles: Equipment/Accessory Detail

Description ""‘ﬂdams

Commission

Discount Contributory v

Jurisdiction | Non-Local M

Discount Eligible v

Add

Assign Start 8/20/2010
Assign End
Tvpe
& Equipment
& Accessory

Manufacturer Info | Allowed Service Categories || Tax Exempt || Purchase and Lease Info | Other Info || Notes || Online Description

Manufacturer

Model Number

Model Name

Warranty Months (0

Asset Value $0.00

Shipping Fee 50.00

Carrier -

Method hd

v H X

ASSIGN DATES

The ASSIGN START DATE is the first date the code is available for assignment. The current date
fills in the ASSIGN START DATE field, but it can be changed.

The ASSIGN END DATE is the date the code is no longer available for assignment. Accounts
previously assigned the Equipment/Accessory code are not affected by the end date.

COMMISSION

The COMMISSION field is an optional field used to select a default commission plan for the
charge generated from the Equipment/Accessory code. The commission plan can be changed
when the Equipment/Accessory code is applied to an account or line. If commissions are earned
from this charge, select the appropriate commission plan from the selection list.
DEFAULTCOMM is the system supplied default. Only commission plans created in the Sales
Profiles module appear in the list.

JURISDICTION

The JURISDICTION associates the code with either local or non-local service. This association
determines which codes are available for selection when adding services. Non-Local is selected
as a default. The selection also determines the category (local or Non-Local) the charges display
in the summary section of the invoice.

® NON-LOCAL is selected as a default. The code appears as a selection only when adding
a charge to a long distance line.

e  When LOCAL is selected, the code appears as a selection only when adding a charge to
a local line.
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DISCOUNT SETTINGS

The DISCOUNT CONTRIBUTORY and DISCOUNT ELIGIBLE fields work in conjunction with
settings established in a DISCOUNT CODE profile.

Discount Contributory Discount Eligible

Selecting DISCOUNT CONTRIBUTORY indicates the associated charge amount contributes
toward the discount tier established for equipment discounts. It is used when calculating an
earned discount.

Selecting discount eligible indicates any earned discounts determined by the discount tier
structure should be applied to the charge amount for that Equipment/Accessory code.

When creating a new charge code, both discount settings are checked as a default.
TYPE

EQUIPMENT is selected as the default TYPE. Select ACCESSORY if this is considered an
Accessory.

This field acts as a filter when adding Equipment / Accessories to a line.

System Profiles: Equipment/Accessory Detail Add
Code |[MODEM1 Assign Start 8/20/2010 B
Description |Medems | Assign End B
Commission - Type
Jurisdiction | Nen-Local - lc Equipment
Discount Cnntr’ihl.ltnryl7 Discount Eligible I3 o Accessory
Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info | Motes | Online Description
Manufacturer
Model Number
Model Name
Warranty Months |9
Asset Value $0.00
Shipping Fee $0.00
Carrier hd
Method -

Manufacturer Information Tab

MANUFACTURER INFO TAB

The MANUFACTURER INFO tab is used to store manufacturer information for the
equipment/accessory code. This information serves as a default when the equipment/accessory
code is applied to a line or added as a separate service to an account.

MANUFACTURER (Required)

Manufacturer is an alphanumeric field that can be a maximum of 30 characters used to identify
the manufacturer of the equipment/accessory.

MODEL NUMBER (Required)
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Model Number is an alphanumeric field that can be a maximum of 15 characters used to identify
the model number of the equipment/accessory.

MODEL NAME (Required)
Model Name is an alphanumeric field that can be a maximum of 30 characters used to identify
the model name of the equipment/accessory.

WARRANTY MONTHS (Required)

Warranty Months is a numeric field that can be a maximum of two characters used to identify the
number of months the equipment/accessory is under warranty.

ASSET VALUE (Optional)
Asset Value field is used to identify the monetary value of the equipment/accessory. The
maximum value of this field is $999,999,999.00.

Shipping Fee, Carrier, and Method fields have been added in support of the OmniSignup web
product.

SHIPPING FEE (Optional)

Shipping Fee is a numeric field used to indicate the cost to ship the item. The amount is billed as
a one-time charge to the customer during the equipment/accessory’s first billing cycle.

CARRIER (Optional)

Carrier is used to record the carrier that shipped the equipment/accessory. The carriers in the
drop down list are created using the SYSTEM UTILITY — SHIP CARRIER MAINTENANCE.
Refer to Section 21 — System Utilities for information on this utility.

METHOD (Optional)

Method is used to record how the carrier shipped the equipment/accessory. The information in
the drop down list is based on the carrier selected. If the drop down list is empty, then the carrier
selected did have shipment methods defined.
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ALLOWED SERVICE CATEGORIES

Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info || Notes | Online Description

Select Code Description
Authorization Code
Account Level
Broadband

Cable

Callback

Teleconferencing

The ALLOWED SERVICE CATEGORIES list displays the service categories available in the
database.

Select each service category the EQUIPMENT/ACCESSORY code can be assigned to when
adding a line.

In the example above only the BROADBAND and TELECONFERENCING service categories
are selected. This equipment code will not be available for any other service category.

TAX EXEMPTIONS

If tax exemptions are considered for this charge, there are two ways to specify which taxes
should or should not be applied.

Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info | Notes | Online Description

Set Tax Exempt Walues From Profile -
Federal Carrier Gross Receipts Tax
Federal Excise Tax
Federal Special Tax
Federal Telecom Relay Service Surcharge
Federal Sales Tax (Interstate)
Federal Wireless Telecom Relay Service Surcharge
Federal Paging Telecom Relay Service Surcharge
Aux.- Gov.- and Other Charges
Aux.- Gov.- and Other Charges
Aux.- Gov.- and Other Charges

123456788910 ...

Go to Page: I_

¢ TAX EXEMPT LIST

Select a tax category in the list to changes the TAX-EXEMPT status for that category.
Selections indicate a Tax Exempt Status.

¢ SET TAX EXEMPT VALUES FROM PROFILE

Select a TAX TABLE from the SET TAX EXEMPT VALUES FROM PROFILE list.
The tables in this drop down list are maintained and created in Rate Profiles. This
method avoids manually setting each exemption. Individual tax settings can be
changed once the profile is loaded.
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PURCHASE AND LEASE INFO TAB

Purchase and Lease payment options for Equipment/Accessory codes are defined in the
PURCHASE AND LEASE INFO. tab. Selections made here determine what payment options can
be selected when the Equipment/Accessory code is applied to an account or line.

Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info | Motes || Online Description

I Available For Purchase

Purchase Price OR
v . £0.00( For |0 Cycles

I Available For Lease

One-Time Charge of With Partial Payments Of Early Term. Fee

For

Minimum IZI Cycles I-Assess Shortfall

NOTE: The PURCHASE AND LEASE INFO tab is optional when using EQUIPMENT codes as a
reference. When EQUIPMENT/ACCESSORY CODES are applied to a line or an account,
an additional system-generated payment option, COAM displays. COAM indicates the
equipment/accessory is Customer Owned And Maintained and has been added to the
line or account for reference only. The equipment/accessory does not appear on an
invoice when COAM is selected. There are no charges associated with the COAM
selection.

AVAILABLE FOR PURCHASE

Selecting AVAILABLE FOR PURCHASE enables the purchase option when applying an
equipment/accessory code to an account or line. If left unchecked, this payment option is not
available.

Manufacturer Info | Allowed Service Categories || Tax Exempt | Purchase and Lease Info || Other Info | Notes | Online Description

Purchase Price OR One-Time Charge of WITH
PURCHASE PRICE

The purchase price is invoiced in the billing cycle the Equipment/Accessory is purchased in.

ONE TIME CHARGE OF, The ONE-TIME CHARGE and PARTIAL PAYMENT
PARTIAL PAYMENTS OF, and  charge options are used to define a purchase option where
CYCLES fields the cost of the Equipment/Accessory is billed in

installments. Both charge types are invoiced in the billing
cycle the Equipment/Accessory is purchased in.

The remaining partial payments are invoiced for the
defined number of CYCLES indicated.
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The below example shows the SAMP equipment code was created with a One-Time Purchase
Price of $20.00 and an initial One-Time Charge of $10.00 and a $2.00 charge for the next five
billing cycles.

Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info || Notes | Online Description

OR One-Time Charge of WITH
O e ac Hrarl|ere

When the equipment code is added to a LINE on a customer’s account, the user can select 1 of
2 purchase options: PURCHASE FOR $20.00 or Purchase with Installments:

AVAILABLE FOR LEASE

The AVAILABLE FOR LEASE option is used to set-up a lease for equipment and/or accessories.
If left unchecked the lease option is not available when adding equipment and/or accessories to a
line or an account.

Manufacturer Info | Allowed Service Categories | Tax Exempt || Purchase and Lease Info | Other Info | Notes | Online Diescription

¥ availsble For Purchase

Purchase Price OR
v i 52| For |5 Cycles

One-Time Charge of With Partial Payments Of Early Term. Fee

.0 R B
Minimum lzl Cycles [T Assess Shortfall
ONE TIME CHARGE OF, PARTIAL The ONE TIME CHARGE OF and PARTIAL
PAYMENTS OF, and CYCLES fields PAYMENTS OF fields are used to define the

cost of the lease. These charges are invoiced
in the billing cycle the Equipment/Accessory
is leased in.

The remaining partial payments are invoiced
for the defined number of CYCLES indicated.

Two types of leases can be created for equipment and/or accessories:

1. OPEN ENDED

An open ended lease has the FOR CYCLES field set at 99. Open Ended leases bill a
monthly recurring charge every cycle indefinitely.

An additional field, MINIMUM CYCLES, appears when 99 is entered in the FOR
CYCLES field. The minimum cycle’s value is used during production to indicate the
minimum number of cycles the lease must be invoiced for.
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Manufacturer Info || Purchase and Lease Info | Other Info | Notes | Online Description

Available For Purchase

OR One-Time Charge of WITH Partial Payments of

©-0-[ # ©+0- ©+0- Frorf oy
Availsbls For Lesse

One-Time Charge of Early Term. Fee
® 0 - $10 ® 0 - #3| for |77 Cycles

Minimum |12 Cycles V] assess shortfall

2. CLOSED ENDED

When the FOR CYCLES field is set to anything less than 99, OmniBill considers the

lease CLOSE ENDED. Close Ended leases bill for the number of cycles defined in the
FOR CYCLES field.

EARLY TERMINATION FEE

The EARLY TERMINATION FEE is a fee charged to an account when a lease terminates before
the defined number of MINIMUM CYCLES has billed. If a LEASE TERMINATES date is entered
on the equipment and/or accessories code at the service level and the lease has billed less than the
minimum number of cycles, an EARLY TERMINATION FEE is charged.

Manufacturer Info | Purchase and Lease Info | Other Info | Notes | Online Description

Available For Purchase

OR One-Time Charge of WITH Partial Payments of
®-0-] s ®+0- ®-0- 52 g, 7 Cycles

Available For Lease

One-Time Charge of With Partial Payments Of Early Term. Fee
©-0-[___ =9 ©-0- = ror 2 Joyetes

Minimum 12| Cycles Assess Shortfall

JI

ASSESS IMMEDIATE SHORTFALL

Selecting the ASSESS IMMEDIATE SHORTFALL check box penalizes an account if the lease is
terminated before the number of FOR CYCLES or MINIMUM CYCLES have been invoiced.
Unlike the Early Termination Fee, which charges a flat amount, the ASSESS IMMEDIATE
SHORTFALL option charges the remaining balance due on the lease.

The EARLY TERMINATION FEE and ASSESS IMMEDIATE SHORTFALL penalties can be
used together.
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DEACTIVATING EQUIPMENT

When deactivating an account, equipment is the only service that is not automatically
deactivated. Equipment continues to bill regardless of the status of the account. Equipment
must be reviewed to determine whether to continue billing or manually stop billing the
equipment. OmniBill handles Equipment in this manner for the following reasons.

1. Purchase — Under this method equipment can be added as a:
a. Direct purchase (equipment value billed and customer owns it) or

b. Purchase over Time (equipment value is billed over X cycles and customer
owns it).

In neither case there is no “Deactivation date field” If you want to stop billing
for the “Purchase over Time” equipment, you will need to delete the equipment
from the account.

2. Lease — Under this method the equipment can be added as a:

a. Closed-ended lease (lease value billed over a contracted period of time).
There is no deactivation date on a Closed Ended lease. If you want to stop
billing for the “Closed Ended Lease,” you will need to delete the equipment
from the account.

b. Open-ended lease (lease value billed ad-infinitum until ended). This type of
lease allows for deactivation using the LEASE TERMINATES date file.
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OTHER INFO TAB

The Equipment charge code must be saved before entering Other Data Items.

The OTHER DATA ITEMS tab provides a method to track additional equipment/accessory
information not used by OmniBill, but of significance to you. The information can be classified
as PUBLIC (appears on the customer invoice) or PRIVATE (does not appear on the customer
invoice). Due to invoice space constraints only one PUBLIC data field can print on the invoice.
Creating Other Data in the equipment/accessory code profile makes the information available for
selection when the equipment/accessory is applied to an account or line.

Manufacturer Info | Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info | Notes | Online Description

Other Data Response(s)

Other Data Name Type Response

-

Add Ttem Unselect Item Add Response Add Default

Note: Items and Responses are saved when added or updated.

OTHER DATA ITEMS

The OTHER DATA ITEMS tab provides a method to track additional equipment/accessory
information not used by OmniBill, but of significance to you. The information can be classified
as PUBLIC (appears on the customer invoice) or PRIVATE (does not appear on the customer
invoice). Due to invoice space constraints only one PUBLIC data field can print on the invoice.
Creating Other Data in the equipment/accessory code profile makes the information available for
selection when the equipment/accessory is applied to an account or line.

ADDING OTHER DATA ITEMS

Action Description

1. Click the edit area above the ADD NAME  The name should be descriptive.
button. Type a description and select a
DATA TYPE PUBLIC or PRIVATE.

Manufacturer Info || Allowed Service Categories || Tax Exempt || Purchase and Lease Info | Other Info | Notes | Online Description

2. Click ADD ITEM.

3. To add responses, highlight the OTHER The OTHER DATA NAME must be
DATA NAME. highlighted in order to associate the
response with the field name.
4. Click in the RESPONSE edit area above
the ADD RESPONSE button.
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Action Description

5. Add your response and click ADD The RESPONSE is added.
RESPONSE.

Manufacturer Info || Allowed Service Categories | Tax Exempt | Purchase and Lease Info | Other Info | Motes | Online Description

Other Data Response(s)

Dither Daks 12 Ty Response(s)

<Any>
Black
White

Other Data Name Type Response

M |

Add Item Unselect Item Add Response Add Default

Mote: Items and Responses are saved when added or updated.

Repeat the process to add additional Other Data items.

NOTES:

® C(lick ADD DEFAULT if you wish users to type in their own responses. Up to 30
characters is allowed.

® [tems and responses are saved when added or updated.

® The RED X is used to delete an OTHER DATA ITEM or RESPONSE. If you press a Red
X corresponding to an Other Data Item, all responses are immediately deleted as well.

® The NOTEPAD is used to edit an OTHER DATA ITEM or RESPONSE.
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NOTES

The NOTES tab contains a blank text box that can be used to store important notes on the
equipment/accessory item.

ADDING NOTES TO EQUIPMENT/ACCESSORY CODES
Action Description

1. Click on the NOTES tab.

Manufacturer Info | Allowed Service Categories | Tax Exempt || Furchase and Lease Info | Other Info | Notes | Online Description

NOTES

FIELD .

2. Type text in the notes field. Alphanumeric and special characters ar e
accepted.

ONLINE DESCRIPTION

The ONLINE DESCRIPTION tab has been added in support of equipment capabilities in the
OMNISIGNUP web product. At the time of this writing, the Online Description is informational
only. The Online Description tab can be used to enter additional information regarding the
equipment, but does not appear in any other forms in OmniBill.

Manufacturer Info | Allowed Service Categories || Tax Exempt | Purchase and Lease Info | Other Info | Motes || Online Description

3. Click the Green Checkmark to save the equipment code.
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Account Level Other Data

ACCOUNT LEVEL OTHER DATA is used to track additional information about accounts not
used by OmniBill, but of significance to your company. Using Account Level Other Data gives
you the flexibility to create input fields in the database that are not native to the application.

Once ACCOUNT LEVEL OTHER DATA has been created, it can be defined for accounts in your
database. Account Level Other Data can be used to search for customer accounts in the Customer
Care Access screen and be used to run the Account Other Data report.

ADDING ACCOUNT LEVEL OTHER DATA

Action Description

1.  Select ACCOUNT LEVEL OTHER DATA The ACCOUNT LEVEL OTHER DATA
from System Profiles. screen displays.

System Profiles: Account Level Other Data

Item(s) [ ———
Salect an Item to display associated Responszes

Add ltem Unselect Item Add Response Add Default

Note: Items and Responses are saved when added or updated. When finished adding Items and Responses, please click Exit

X

CREATING DATA ITEM DESCRIPTION

2.  Enter the Account Level Other Data Item in the edit area above the ADD ITEM button.
Click the ADD ITEM button to commit the item to the grid.

System Profiles: Account Level Other Data

. =% | Do ot call 2 Select =n Item to display sssocisted Responses

NOTE: Items are automatically saved aIHwD‘dm Hear About Us % 2 ’ ’
. =p | Industry >
when you click ADD ITEM. > I'Mjo,t g S
: = |number Of Employees @ 2
Click the = |Reference Numpber [<] 7
v" Red X to delete an Item. = |sandy Q 2

v Click the Pencil/Notepad to edit ‘ ‘
an Item Add Item Unselect ltem Add Response Add Default
’ Mote: Items and Responses are saved when added or updated. When finished adding Items and Responses, please click Exit

ENTERING THE RESPONSE(S)
3. Click the blue arrow to highlight the OTHER DATA ITEM added to the grid.

4. Enter a response in the edit area above the ADD RESPONSE button.
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Action Description

5. Click the ADD RESPONSE button to commit the other data response to the grid.

NOTE: Click ADD DEFAULT to allow users to type up to a 30 character response when defining
Account Level Other Data. <ANY> is added to the Response Grid.

System Profiles: Account Level Other Data

NOTE: Responses are automatically
saved when you click ADD
RESPONSE.
Click the
v" Red X to delete a Response.
v’ Click the Pencil/Notepad to
edit a Response.

Response(s)

poooeooe

Add Item Unselect Item Add Response Add Default

Note: Items and Responses are saved when added or updated. When finished adding Items and Responses, please dlick Exit

.S

Repeat these steps to add additional Other Data Items and Responses.

6. Click the EXIT button when finished with Account Level Other Data.

NOTES:
® [tems and Responses are automatically saved to your database as added.
® To DELETE an Other Data Item or Response, click the corresponding X.
® To EDIT an Other Data Item or Response, click the PENCIL/NOTEPAD button.

® You can search your database for customers by Account Other Data Items / Responses

Customer Care Access
Selectan T T
ACHE Incorporated

Active (04/11/1998 ) URA

Account 10000000174
Addr 1 i BARNES PARK RD N
Addr2 WALLINGFORD INDUSTRIAL CENTER
ity WALLINGFORD
ctate cr

Saarch By De Hot Call v Stats_ oo o

Contact llame __Dar

7RecordsRewrned  EPRMNS i lofi oo biaply |

n Barnes
3) 555-1234 x1000

Cont

(3] 10000000174 ACME Incorporated
(34 100000622681 Main Street Liquors

) 10000188744 Orange Realty

) 10000183090 Super 8 Motel

) 10000153069 Royal Vision Associates

Omniil/I0HNM

) 10000193588 The Rogers Agency
(3 10000253792 Test Netcode

e Account Other Data Items/Responses can be viewed from the Quick Reference screen.

Customer Care Access

Cumtomer Care arket - MARYS/I0HNIL Toole System elp
©CALO$D B ¢ Gl E +XD @ i

ACHE Incorporated

10000000174

1 BARNES PARK RD N
WALLINGFORD INDUSTRIAL CENTER
0

er Data
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Action Codes

ACTION CODES are used to identify work order requests, customer inquiries in notes, and
trouble with service. After Action Codes are created, they can be used in the following areas:

1. ACTION TICKETING MODULE

The ACTION TICKETING module is used to create and manage trouble tickets, work
tickets, and return authorization information for individual customer accounts in a
centralized module in OmniBill.

2. CUSTOMER CARE MODULE
e Action Tickets
e  Account Notepad Detail
e Equipment/accessory repair history tab on the line level
e Collection Notes

An Action Ticket Code is a required field when creating an Action Ticket. The Action Ticket
Code STNDR - STANDARD ACTION ships with your database shell and satisfies this
requirement. OmniBill® has a workflow management capability that can be utilized when
creating action tickets. Action Codes can be created with or without Workflow Management.

CREATING AN ACTION CODE

Action Description

1. Select ACTION CODES from the System The ACTION CODE SUMMARY screen
Profiles drop down list. displays.

In a new database — STNDR - Standard
Action displays as the database default.

System Profiles: Action Code Summary

% General Implementation

% Pl Implementation
Equipment Repair
Help Desk

2. Click the GREEN PLUS button to add a The ADD/DUPLICATE screen displays.
new code.

Action Code Profiles - Add /Duplicate

Profile to duplicate 3

Profile to create | |

v R
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System Profiles
Action Description
3. Enter a CODE and a DESCRIPTION. The CODE is an alphanumeric field that can be
a maximum of five characters. Once saved the
4. Click the GREEN CHECKMARK to code cannot be changed.

continue to the Action Code Detail screen.

System Profiles: Action Code Detail

cose

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.

Add

Assign Start 8/23/2010 =)

Description [Provisionin f

| Assign End

General | Allowed Service Categories

Steps To Clear | Target Rules

I™ Callback Required?

I workflow List? Waorkflow List -

v H ¥

NOTE: Once the first Action Code is saved, if additional Action Codes are created the system
displays the ADD/DUPLICATE screen, not the Action Ticket Summary screen. The ADD/DUP
screen gives the user the option to create a NEW code or DUPLICATE an existing Code. Refer to
the Section System Profiles on how to duplicate an existing code.

ASSIGN DATES
The START date is the first date the code is available for assignment. The current date defaults in
the ASSIGN START date field, but it can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The END date
does not affect any profile currently using this code.

SEVERITY (optional)

This drop down list defines the importance of the problem or action based on its impact to the
customer. The three choices in the drop down are:

(AS) AFFECTING SERVICE

AS indicates an issue is affecting the customer from using subscribed service.
(NA) NOT AFFECTING SERVICE

NA indicates an issue does not currently impair the customer from using subscribed
services.

(OS) OUT OF SERVICE

OS indicates the customer is currently not able to use subscribed services.
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Action Description

PRIORITY (optional)

The PRIORITY defaults to 0. A number can be selected indicating the importance of the Action
Ticket. The significance of the numbers left to the user.

CALLBACK REQUIRED? (optional)

If the CALLBACK REQUIRED? field is checked, and the code is selected in an Action Ticket, then a
CALLBACK DATE has to be entered on the Action Ticket detail screen before the Action Ticket can be
closed.

WORKFLOW LIST?

The WORKFLOW LIST checkbox is used it indicate that the ticket is associated with a
predetermined workflow.

ADDING WORKFLOW TO THE ACTION CODE

If the Action Code is going to be associated with Workflow, the WORKFLOW LIST checkbox
must be selected and one WORKFLOW LIST CODE must be selected from the WORKFLOW
LIST drop down list.

General | Allowed Service Categories | Steps To Clear | Target Rules

Severity -

Priority ID -
™ callback Required?
[ workflaw List? Workflow List -

1. Click the WORKFLOW LIST? Checkbox.

Selecting the WORKFLOW LIST checkbox enables the WORKFLOW LIST drop down.

2. Select the WORKFLOW LIST CODE from the WORKFLOW LIST drop down. The codes in
the Workflow List are created using the System Utility — Manage Workflow List. The drop
down list is empty if Workflow List Codes are not created.

™ callback Required?

W warkflow List? Workflow List || i
Code Wescription
4
TROUBLE Trouble Resolution

TESTTSK Test Task
TESTTKZ Test Task 2

TESTTSE Tast Task 3 T
. B
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Action Description

Selecting a WORKFLOW LIST Code is required if the Workflow List option is checked. If you
click OK or APPLY without selecting a WORKFLOW LIST Code, the following message displays.

System Profiles: Action Code Detail
A Workflow List must be selected if Workflow List is checked

Click the RED X to remove the

A Workflow List must be | to the Action Code if the Workflow List box is checked - @
message,

Coda Assign Start 8/23/2010

Description [Provisiening | Assign End |

General || Allowed Service Categories | Steps To Clear | Target Rules

ALLOWED SERVICE CATEGORIES

3. Select Service Categories the ACTION The ALLOWED SERVICE CATEGORIES list
CODE can be assigned to when creating an  displays the service categories available in
Action Ticket. your database.

General | Allowed Service Categories | Steps To Clear || Target Rules

Description 1=
[ AC Authorization Code
r AL Account Level
o ER Broadband
It ca Cable
r cB Callback —

The example above shows that only the BR and CB service categories are selected. The ACTION
CODE appears as an option only when creating Action Tickets for BR or CB lines. It is not
available for any other service category.

STEPS TO CLEAR (optional)

The STEPS TO CLEAR area is used to enter helpful hints or solutions to the specific problem the
Action Code represents. The steps display when the Action Code is selected within an Action
Ticket.

e Type a brief description in the input field (limit 30 characters per line).

General | Allowed Service Categories | Steps To Clear | Target Rules

To edit a Step, dick the arrow in the grid

Steps To Clear

Description Add Step

v H X

e (lick the ADD STEP button to move the description to the list-box.

e Continue adding steps to the grid as needed.
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Action Description

TARGET RULES

General || Allowed Service Categories || Steps To Clear | Target Rules

Target Close Rule? -

Target Close Rule
Days[ ]  Hous[__]  Minues[__|

Open Of Business I; DO AM @ Close Of Businessl-: DO PM @
Wee <:a-_.-|- Satu ':PI- ‘E-L.-":a-_.-l-

ADDING TIME MANAGEMENT TO THE ACTION CODE

If the Action Code is going to be associated with TIME MANAGEMENT the TARGET CLOSE
RULES must be defined.

TARGET CLOSE RULE?

The TARGET CLOSE RULE area is used to define the overall length of time the entire task should
take to complete. The TARGET CLOSE RULE checkbox needs to be checked if you are tracking
the status of the task.

1. Select the TARGET CLOSE RULE? Selecting the TARGET CLOSE RULE
Checkbox. checkbox activates the TARGET CLOSE RULE
area, which must be filled in before the code

can be saved.

The TARGET CLOSE RULE fields are required when the TARGET CLOSE RULE checkbox is
selected.

2.  Enter the total DAYS, HOURS, and/or MINUTES needed to complete the entire task assigned
this Action Code. The screen defaults with 8:00 am and 5:00 pm as the times.

When determining the time needed to complete the task when workflow is involved, it is
recommended to add the total workday parameters (Days, Hours, and/or Minutes) for each member
listed in the Workflow List Code assigned to the Action Code.

If the TARGET DAYS, HOURS, and/or MINUTES are less than the sum total of the DAYS, HOURS,
and/or MINUTES of all Individuals or Groups listed in the Workflow List Code, the following
message displays when the Action Ticket is saved.

System Profiles: Action Code Detail

The total Target Close Time was not greater than or equal to the Phase Target Completion Time A| @

Code Assign Start 8/23/2010
] —

Assign End

Description |Pr0vi5i0ning
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Action Description

3. Check the days of the week Individuals or  The choices are: WEEKDAY, SATURDAY,
Groups are available to work. and/or SUNDAY.

4.  Select an Open Of Business time.

5. Select a Close of Business time.

The screen defaults with 8:00 am and 5:00 pm as the times.

6. Click the GREEN CHECKMARK to save the ACTION CODE and return to the Action Code
Summary screen. The DISC saves the information but you remain on the screen.

General || Allowed Service Categories | Steps To Clear | Target Rules

Taraet Close Rule? v

Target Close Rule

Daylel Hours: Minute5|:|

Cpen Of Business IW@ Close Of Business W@
Weekda\;p SEl'cur:IEwJ7 Sunu:lEn,."l7

NOTE: If any of the Target Close Rule fields are left blank, a message such as the following
displays indicating the missing information.

System Profiles: Action Code Detail

Walues must be entered for days, hours, or minutes for the Target Close Rule - @
The total Target Close Time was not greater than or equal to the Phase Target Completion Time -
Code [PROV1 | Assign Start 8/23/2010

General Ledger

The GENERAL LEDGER makes it possible to manage, track, and report on OmniBill financial
activity. You can create and administer a general ledger coding system that associates general
ledger codes with AVAILABLE RATE TYPES and their corresponding charges.

Once general ledger codes are in place, they can be used for financial reporting via the
GENERAL LEDGER CODE DETAIL report and the GENERAL LEDGER CODE SUMMARY
report found under FINANCIAL REPORTS in the REPORT GENERATOR module.

Selecting General Ledger displays the GENERAL LEDGER DETAIL screen. The detail screen is
divided into six (6) panes: ACCOUNT, DEPARTMENT, OBJECT, SELECTED RATE TYPES,
AVAILABLE RATE TYPES and the Add Codes Area. The DEFAULT general ledger code displays
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four (4) zeroes for the ACCOUNT code, six (6) zeroes for the DEPARTMENT code, and five (5)
zeroes for the OBJECT code.

System Profiles: General Ledger Detail

Account + Department

=p (0000 |Default & 2| = oooooo |pefault 3 2 =p (00000 |Default 4

System supplied Default Codes

Selected Rate Types Available Rate Types

O S I TS T S e
---> Empty <---- am | OthNetCg | Other Network Charge =
. . . ~ . . Code
<= |sLp1cCCs |Single Carrier Line Charge - Partial

Suspend

= [TxCnQST |Canada Quebec Sales Tax Name |
<@ |MLPICCPR |Multi Carrier Line Charge - Partial - Rainst
<@ | STSPICCHN |State Single Line PICC - Partial - New Add
<@ | TxCo94 County Crime Control District Tax

s | Toornas Coyinbe b Diigbrick T

The AVAILABLE RATE TYPES displays approximately four hundred rate type codes that
represent all revenue- and expense-generating item codes not currently associated with a general
ledger code.

Associating all AVAILABLE RATE TYPES to a specific Account | Department | Object codes is
optional, but strongly recommended for an accurate representation of all revenue. In theory, a
properly designed General Ledger should have each available rate type assigned to a general
ledger code. One general ledger code can include multiple rate types, but one rate type can be
included in only one general ledger code.
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The example below represents the structure for two general ledger codes:

e General Ledger code 1000-200000-30000 represents revenue from overseas usage.

e General Ledger code 1000-400000-60000 represents revenue from account recurring fees
which are a non-usage item.

OBJECT OBJECT
Overseas Account Fees
30000 60000
Rate Type
Hate Type Account
Qverseas X
Recurring

NOTE: Ideally, when building a General Ledger in OmniBill all rates types should be assigned to
a general ledger code.
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Creating a General Ledger Account

Each General Ledger code must consist of an ACCOUNT, DEPARTMENT, and OBJECT code.
Combined codes represent a unique General Ledger classification for a financial transaction.

CREATING ACCOUNT CODES

Action

Description

1. Select GENERAL LEDGER from the
System Profiles list.

= |0000 |DeFau\t

‘&‘ || =» ‘000000 |Defau|t

The GENERAL LEDGER DETAIL screen

displays with the DEFAULT code selected.

[oie Trome 1 W o]
o2

[vame ] ] ]
I-20F

= |00000 |Defau|t

> Empty <----

<= | OthNetCa

- -IE-

Other Netwark Charge

SLPICCCS

Single Carrier Line Charge - Partial -
Suspend

TxCnQST

Canada Quebec Sales Tax

MLPICCPR

Multi Carrier Line Charge - Partial - Reinst

STSPICCN

State Single Line PICC - Partizl - Neaw

TxCoS4

County Crime Control District Tax

Add an A
Code

e |

IR

Tocng

Cevimbe |ibezee District T

When you first enter the General Ledger, your cursor is automatically positioned on the screen
to add additional ACCOUNT Codes. The following steps walk you through adding an Account
Code and associating it to a Department, Object and Available Rate Types.

2. Type a 4-character CODE and NAME for
the ACCOUNT in the space provided.

3. Click ADD.

Account

QR

=P 1000 Revenus

Selected Rate Type

=P 0000 Default a 724

System Profiles: General Ledger Detail

The CODE must be 4 characters and can be
alphanumeric.

Add an Account

Name

Add

Code [1000

Revenua| ‘

Cancel

The ACCOUNT CODE and NAME displays
in the Account grid.

Department
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Action

Description

Please notice the additional entry within the Department and Object grids.

Create as many Account Codes as needed.

CREATING DEPARTMENT CODES

1. Click the BLUE RECORD SELECTOR (blue arrow) corresponding to the desired

ACCOUNT code.
profile eneral Ledger De
A 0 Depa e Dbje
[ Jcode [Mame | | [d[code Jwame [ | [[code Jname [ [ |
= 0000 Default IF --- Empty =---- --® Empty =----
=P 1000 Revenue @ g‘
elected Rate ne Available Rate pe Add a Department
T S | ... |
Empty <---- <= SLPICCCS  Single Carrier Line Charge - Partial - Suspend
ame |
<= TxCnQST Canada Quebec Sales Tax
<= MLPICCPR Multi Carrier Line Charge - Partial - Reinst =
” el
<= STSPICCN  Stats Single Line PICC - Partial - Naw
<= TxCoS4  County Crime Contral District Tax

2. Click the Green Plus button next to the Department Grid. The EDIT BOX is now labeled

ADD DEPARTMENT.

3. Type a 6-character CODE and NAME
for the DEPARTMENT in the space

provided.
4. Click ADD.

Account

= 0000
=F 1000 Revenue
= 1000
=» 2000

Revenue

Expanses

nnen

The CODE and NAME
DEPARTMENT grid.

is added to the

The NAME cannot exceed 15 characters.

System Profiles: General Ledger Detail

Department

Latefes
Slpiccpn
Slpicepr

Slpicees

Lats Fes
Single Carrier Line Charge - Partial - New

Single Carrier Line Charge - Partial - Reinst
Single Carrier Line Charge - Partial -
Suspend

Add

Create as many Department Codes as needed.
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Action Description

CREATING OBJECT CODES

1. Click the Record Selector for the desired ACCOUNT CODE then click the Record
Selector for the desired DEPARTMENT CODE. There will be one <Empty> entry in the
OBJECT grid.

2.  Click the GREEN PLUS button within the OBJECT GRID. The EDIT BOX is now labeled
ADD OBJECT.

System Profiles: General Ledger Detail

Account Department

=p 0000 Default @ 2| ||=» 100000 usage 8 2 |= <Empty> @
=$ 1000 Revenue @ 2

g
< [ [E>

Code

e |

v

[cooe Toomcmpion—— ] [ Jeoie [owecrorn —— ]
LOCALDD Local Rlrn 0O 57 ;:ntlda i International Directory Assistance

LOCAL15 Local Rlrn 15

LOCALDL Local Rlrn 01
LOCALOZ Local Rlrn D2

[l

= Latefee Late Fes

= Slpiccpn  Single Carrier Line Charge - Partial - New

kDA

o = Sipicccs NGl Carmier Line Charge - Partial -

Suspen

= sSlpiccpr  Single Carrier Line Charge - Partial - Reinst ‘
|

w

Exit

3. Type a 5-character CODE and NAME The CODE and NAME are added to the
for the OBJECT in the space provided. OBJECT grid.

4. Click ADD. The below screen print shows 1 objects

added to the OBJECT.

System Profiles: General Ledger Detail

Department

=$ 0000 Default _|[=® 100000 uUsage E 7 |;

=¥ 1000 Revenue

Available Rate Types

[code [pescription |

Code

Intlda International Directory Assistance

Latefee  Late Fee

e |

Slpiccpr  Single Carrier Line Chargs - Partial - Rainst

Single Carrier Line Charge - Partial -

=
=
=¢ Slpiccon  Single Carrier Line Charge - Partizl - New
=
ad Suspend |

Slpicees
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AVAILABLE RATE TYPES

The AVAILABLE RATE TYPES grid includes approximately four hundred rate type codes that
represent all revenue and expense-generating item codes not currently associated with a general
ledger code. When you click a code, it is selected and it moves from AVAILABLE RATE TYPES
list to the SELECTED RATE TYPES list. Each time this rate type is assigned the revenue/expense
generated from this item is categorized using the general ledger code defined by the ACCOUNT,
DEPARTMENT, and OBJECT codes selected.

INCLUDING AVAILABLE RATE TYPES IN A GENERAL LEDGER CODE

Action Description
1. Click the Record Selector for the desired:
v" Account Code
v" Department Code
v Object Code
System Profiles: General Ledger Detail
Department
=P 0000  Default @ 2| | 100000 usage 2 = 10000 Local @ 2
HTI' 1000 Revenue 6 ,)
Available Rate Types ]
[ code ] ] 1
Localoo | Local RLRN 00 ? Code | ) 1
——l e el |
ot T os *
o 3 Locall4 |Local RLRN 14 Xlg
2. Click the desired RATE TYPE from the Available Rate Type grid. The RATE TYPE
moves to the SELECTED RATE TYPE grid.
System Profiles: General Ledger Detail
Account Department
Default @ [ ||=» 100000 usage [ ]
= 1000 Revenus @ [ ||=» 200000 Nonussge e 2
=P 1000 Revenus a
=P 2000 Expenses S 2
z. 2 .Y I ___
Ee e [ R e 7]
_> LOCALOG Local Rim 00 g— ! Inda Tnternational Directory Assistance =
LOCAL1S Local Rirn 15 0 =P Latafee Late
LOCALOL Local Rirn 01 0 =¥ slpiccp Line Charge - Partial - New
LOCALO2 Local Rirn 02 @ 2 =¥ Slpiccp Line Charge - Partial - Reinst
P T— PR Iﬁn = sipices rrier Line Charge - Partial - 2
E
3. Click EXIT to return to the Profile Center. ALL CODES are saved immediately when added

their respective grids.
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GENERAL LEDGER REPORTS

The General Ledger Reports are located in the Data Intelligence Center.

GENERAL LEDGER CODE DETAIL

The GENERAL LEDGER CODE DETAIL is one of two (2) General Ledger reports. The report
details rate information for a specific billing cycle. The output lists all rate type/transactions for
each account code and totals the rate type/transaction after the last detail item.

Detail

L et Harme Department Hame Object Hame Rate/Trans Type Armourt
1000 Remerne 100000 Msage inoan Wireless Hom e AT 544
Hom 2T 4932

Roam Afr ig0

Roam 5T 1572

Total 50000 Wirelese 13608
Total

This report can be output to a delimited file that includes the following fields:

Account Code °

Account Code Name e

Object Code .
Market ID .
Cycle Set .
Cycle End Date

Department Code
Department Code Name
Object Code Name
Rate/Transaction Type Code

Rate/Transaction Type Total Amount

The delimited file is sent to the OmniBill application path. Assigning a file name is optional but
you may want to assign a name that makes more sense to you.

Filename |dentifier [optional] :

[Default filename will include the repaort type and datetime. |

Delimited Dutput P.

<+————|Enter file name

Delimiter [separator between figlds): & Tab

¥ Use Field Enclosing Character : IT

™ Include Field Headings record at top of output

& Other: IT
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GENERAL LEDGER CODE SUMMARY

The GENERAL LEDGER CODE SUMMARY report uses the same data as the GENERAL
LEDGER CODE DETAIL report, but presents it in summary format, leaving out the name fields
(e.g. account name, department name, etc.) associated with each segment of the general ledger
code.

GENERAL LEDGER CODE DETAIL

Lenrnnt Narne Departmert Namne Object Namne RateTrans Type Armourt
000 Remerne 100000 Tenge 0000 Witeless Heom e A 5544
HomeI3T 4332
Roum Afr 560
Rowm 5T s €]
Total 50000 Winslece 13608
GENERAL LEDGER CODE SUMMARY
Account Department Object Amount
loo0 looooo looon 161.91
1000 iooooon 20000 1,B58.79
loo0 looooo Fooon 17.89
—
1000 iooooon 40000 2984
1000 iooooon soo00n 136.08
1000 iooooon aooon 293
Total looooo 2.293.45
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Discount Codes

The DISCOUNT CODE profile is used to create Account Level discounts based on Account
spending levels, volume of call minutes used, or the volume of calls made by an account. Once a
DISCOUNT CODE is created, it is available for assignment on an account.

Discounts should be managed very carefully. The system allows for multiple discounts to be
applied to a single account. The DISCOUNT CODE DETAIL screen has many fields that work in
conjunction with one another.

System Profiles: Discount Code Detail Add

Code [ Assign Start |3/7/2011 5|

Description [Provisioning Descount | Assign End

Contribution Tier Structure

Eligible Table Type

Contribution Tier Breaks Contribution Tier Type

@ Incremental Retroactive @ General Category @ Dollars Minutes Calls

[ 1| AddTier

Line Type

Rate Type - AC Tier Discount

Code Discount Areas Contrib Eligiti
=P AC = Localol Local RLRN 01 Mo Mo
=P AL =P Localoz Local RLRN 02 No No
=¥ ER = Localo3 Local RLRN 03 Mo Mo
=P Ca =¥ Localo4 Local RLRN 04 No No
=P CB =¥ Localos Local RLRN 05 Mo No
=P CF =¥ Localos Local RLRN 06 No No
= cP = Localo? Local RLRN 07 Mo Mo
=P Cx = Localos Local RLRN 08 Mo No
=P DS = Localos Local RLRN 09 Mo Mo
=P EA =¥ Local10 Local RLRN 10 Mo No
=» FE =¥ Localil Local RLRN 11 No No |4
=61 1 = . ;

Update Contrib Eligible Update I:l
CODE

The CODE is an alphanumeric identifier that can be a maximum of eight characters. Once saved
the code cannot be changed.

DESCRIPTION
The DESCRIPTION is an explanation of the code that can be a maximum of 30 characters. The
description prints on the customer invoice.

ASSIGN DATES

The ASSIGN START DATE is the first date the code is available for assignment. It defaults with
the current date, but can be changed.

The ASSIGN END DATE is the date the code is no longer available for assignment. The
ASSIGN END DATE does not affect any account currently using this code.
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CONTRIBUTION TIER TYPE

The CONTRIBUTION TIER TYPE is an indicator used during production. This indicator
instructs the production program on what type of discount calculation should be used. Two

options are available: INCREMENTAL or RETROACTIVE.

System Profiles: Discount Code Detail

s)
q
REREREREREG

INCREMENTAL

Selecting INCREMENTAL for the Contribution Tier Type indicates the discount should be spread
out over the total dollar amount eligible. Multiple calculations are performed during production

when a discount is incremental.

Example: A customer is eligible for a discount on $300.00. The Contribution Tier Type
selected is INCREMENTAL and the below discount grid is used, production calculates the

following discount for the account:

The first $100 of the $300 eligible is discounted at 1%= $1.00
The remaining $200 is discounted at 3%

Total discount earned =

RETROACTIVE

Tier Discount

Breaks
1.00
3.00
999399 .00

Selecting RETROACTIVE for the Contribution Tier Type indicates the discount percentage is
calculated on the total dollar amount eligible. Only ONE calculation is used during production.

Example: A customer is eligible for a discount on $300.00. If the Contribution Tier Type
selected is RETROACTIVE and the below discount grid is used, production calculates the

following discount for the account:

The total $300 is discounted at 3% =

Total discount earned =

Retroactive discounts are typically more beneficial to
consumers than Incremental discounts.

Tier Discount

e

[ mer braaks ] oo Diccount |
P |ioo

1.00
3.00

299399 5.00
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CONTRIBUTION TIER STRUCTURE

The CONTRIBUTION TIER STRUCTURE defaults with DOLLARS selected. There are three
choices: DOLLARS, MINUTES, and CALLS.

Contribution Tier Structure

@ Dollars Minutes Calls e Jf DOLLARS is selected, the discount is
determined by the amount of money spent by the
account.

e [f MINUTES is selected, the discount is determined by the number of minutes of usage
used by the account.

e If CALLS is selected, the discount is determined by the number of calls made by the
account.

CONTRIBUTION TIER BREAKS

The CONTRIBUTION TIER BREAKS grid is user defined and works in conjunction with the
CONTRIBUTION TIER STRUCTURE fields and the TIER BREAKS/% DISCOUNT grid.

During production the tier breaks are used to know which corresponding discount percentage
should be used when calculating a discount. Once a Contribution Tier Break is added (1), it
appears in the TIER DISCOUNT grid (2).

Each tier break entered indicates the value an account must reach in order to earn a defined
discount percentage. Entering 999999 in the CONTRIBUTION TIER BREAKS grid indicates an
unlimited value.

System Profiles: Discount Code Detail Add
Code [TESTL Assign Start
Description [T25t1 Assign End
Contribution Tier Breaks Contribution Tier Type Eligible Table Type Contribution Tier Structure
ggo ® Incremental O Retroactive ® General OCategory ® Dollars O minutes O calls
999599
—
Line Type Rate Type - AC Tier Discount

[ Jeoie B[ Jcoie  veoumiamas [ cond] gnil|  [rersresic |
= |ac E =¥ | Localol Local RLRN 01 Mo Mo m =¥ |50
= .AL Localoz . Local RLRN 02 ) Mo ) MNo W 250
=¥ BR .LOEE|U3 Local RLRN 02 Mo MNo =¥ (599595
= |ca Local04 Local RLRN 04 Mo Mo
= ce Localds Local RLRN 05 Mo Mo

Update Contrib Eligible Update ]

v 3 X
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LINE TYPE GRID

The available Service Categories are listed in the LINE TYPE grid. Selecting a Line Type
indicates which services should be included in the discount.

ELIGIBLE TABLE TYPE

GENERAL is selected as the default ELIGIBLE TABLE TYPE. Selecting General indicates the
same DISCOUNT PERCENTAGE grid is used for all LINE TYPES (service category) selected.

Eligible Table Type

& General O Category

If CATEGORY is selected, the TIER BREAKS are the same, but the DISCOUNT PERCENTAGE
can be changed for each LINE TYPE (service category) selected. This gives you great flexibility
when creating discounts.

Eligible Table Type

) General ® Category

The below example shows the discount with CATEGORY selected as the ELIGIBLE
TABLE TYPE and the BR LINE TYPE selected.

Tier Discount

Line Type

Rate Type

[ Jooae [ [cois [ iecoumi Arae [ Contet] Eignie)[ [ Trbreske [ o6 Discount ]

= = e i e = =

AC =¥ PLFCy Plan Line Fee - Cycled Yes Yes s0 2
LINE = = PLFPrN EnlefE=sEnEls (g (g B > |250 2
TYPE =¥ BR New : =P g99999 4
— = ca =P pLFRmR El:i::ne Fee - Partial - Na o

GRID = cp P Plan Line Fee - Partial - . . b

— »i< L[>

Update Contrib Eligible Update I:l
L]

The below example shows how the % DISCOUNT column changed to zero when the OE
LINE TYPE was selected, allowing a different discount % to be entered for the selected
Line Type Code.

Contribution Tier Breaks

Contribution Tier Structure

Contribution Tier Type

@ Incremental O Retroactive

Rate Type

= = Localoi Local RLRN 01

Local0z Local RLRN 02

Local0z Local RLRN 03

Local RLRN 04

=
=
=¥ Localo4
=

il

I nealns Ineal RIRN NS

<

Eligible Table Type

O General @Category ®pollars  OMinutes O calls

Tier Discount

: [ reroresic [ evmcomt ]
No No o
No No

No No

Update

Contrib

Eligible Update ]

v E X
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DISCOUNT AREAS

The DISCOUNT AREAS grid is used to select which traffic based and non-traffic based items are
included in the Discount Code. The Discount Areas grid can be unique for each LINE TYPE
selected in the LINE TYPE grid.

¢ The below example shows the OE LINE TYPE highlighted and Local RLRN 01 - 06
discount areas (rate types) set to be contributory and eligible for a discount.

Line Type Rate Type
[ Jeoie Y[ [cote  [oecountaress | Contri] cngwield
= =| = Localot Local RLRN 01 Yes Yes
= Iy =¥ Localoz Local RLRN 02 Yes Yes
= T =¥ Localos Local RLRN 03 Ne No
= op =¥ Localo4 Local RLRN 04 Ne No
= o = | ncalns I neal RIRN NS e Mo L/
~|< [

L

e The next example shows the OD LINE TYPE highlighted and Local RLRN 03 and Local
RLRN 05 discount areas (rate types) set to be contributory and eligible for a discount.

Line Type Rate Type

— Jcode B[ Jcode | owcountAress | Contri] ligibicls
= Localoz Local RLEN 02 No No =

= & | = Localoz Local RLRN 032 Yas Yes

= |m =¥ Localoa Local RLRN 04 Mo Mo

= =¥ Localos Local RLRN 05 Yes Yes
=» oo =¥ Localos Local RLRN 06 No Mo w
i oF bl 3 ElN

CONTRIB

Changing the CONTRIB column in the Discount Areas grid from NO to YES indicates that the
associated charge amounts for the selected discount area is going to determine which
contribution tier break and discount should be used when calculating an earned discount.

ELIGIBLE

Changing the ELIGIBLE column in the Discount Areas grid from NO to YES indicates any
earned discounts determined by the discount tier structure should be applied to the charge
amount for the selected discount area.
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CREATING AN ACCOUNT LEVEL DISCOUNT CODE
Action Description
1. Select DISCOUNT CODES from the The DISCOUNT CODE SUMMARY grid
System Profile list. displays.
Search | | m '-a') @

" Jcode |Descripten [ |

= DISCHT1I Discount Flan 1 ]

=p [DISCNTZ Discount Plan 2 (%]

=p DISCHTZ Discount Plan 3 (]

=¥ FREEDOMI1 Freedom Discount Plan ﬁ
2. Click the GREEN PLUS button. The DISCOUNT CODE PROFILES -

ADD/DUPLICATE screen displays.

Discount Code Profiles - Add/Duplicate

Profile to duplicate | 3

Profile to create | |

vy X

NOTE: Once the first code is saved, if additional Codes are created the system displays the
PROFILE - ADD/DUP screen. The ADD/DUP screen gives the user the option to create a NEW
code or DUPLICATE an existing Code.

Refer to the section “Duplicating System Profiles” for details on duplicating existing codes.

3. Enter a CODE, a DESCRIPTION and click The CODE is an alphanumeric identifier that
the GREEN CHECKMARK. can be a maximum of five characters. Once
saved, the code cannot be changed.

The DESCRIPTION is an explanation for the
code. It can be a maximum of 30 characters.
The DESCRIPTION prints on the customer

invoice.
4.  Select a CONTRIBUTION TIER TYPE, Each field defaults with a value.
CONTRIBUTION TIER STRUCTURE,
and ELIGIBLE TABLE TYPE.
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Action Description

System Profiles: Discount Code Detail

Contribution Tier Type Contribution Tier Structure

Eligible Table Type

& Incremental  Retroactive @ General  Category @ Dollars Minutes Calls

[ 1 AddTier

Line Type Rate Type - AC

Code. Discoun 't Araas Contrib_Enigitly

Tier Discount

=»|ac =¥ Locelol | Locel RLRN 01 No Mo
/AL =Floceloz | Locel RLRN 02 No Mo
=»[eR = locel03 | Local RLRN 03 No Mo
=>|ca b Local0s | Local RLRN 04 N Mo

= ce =¥ Localds | Local RLRN 05 No Mo

=/ cr =FLocels | Locel RLAN 05 No Mo

= cp = Locel0? | Local RLRN 07 No Mo
=»|cx = Localde | Local RLRN 08 N Mo
=05 =¥ localos  Locsl RLRN 09 No Mo
e =Flocel10 | Locel RLRN 10 No Mo

= e = localii | Local RLRN 11 No Mo [,
=»|c1

»

Update Contrib Eigile upiaic [ —

v d X

CREATING YOUR CONTRIBUTION TIER BREAKS:

A Tier Break is required. If your discount is not based on individual tiers as the example below
illustrates, enter 999999 as your indicated tier.

5. Enter the tier break in the ADD TIER

input box.

6. Click ADD TIER to commit the tier break
to the grid.

Repeat steps five and six to add multiple tier

breaks. Add Tier

ENTERING YOUR DISCOUNT RATES

Once CONTRIBUTION TIER BREAKS are added (1), they appear in the TIER DISCOUNT grid
(2). The column labeled % Discount is where your discount is entered.

TIER BREAKS System Profiles: Discount Code Detail Add
CREATED Code Assign skt 37201 @

Description ‘WDV‘E'D"'HQ Descaunt ‘ Assign End E

Contribution Tier Breaks Contribution Tier Type Eligible Table Type Contribution Tier Structure
@_’ 999939 @ Incremental  Retroactive @ General  Categary @ Dollars Minutes Calls

[ AddTier

Rate Type - AC Tier Discount

Line Type

Code Discount Areas Contrib_Eligitfy Tier Breaks 9 Discount
=» Ac =¥ Localol Local RLRN 01 Mo No =b 999993
= AL =¥ Localoz Local RLRN 02 Mo No
= ER =¥ Local03 Local RLRH 03 No No
=P Cca =P Localos Local RLRN 04 No No
= cB = LocaldS  Local RLRH 05 No No
= cF = Localds  Local RLRH 05 Na No
= cp =¥ Localo? Local RLRN 07 No No
= cx =P Localog Local RLRN 08 Mo No
= D5 =P Localog Local RLRN 09 Mo No TIER BREAKS APPEAR
= EA =¥ Local10 Local RLRH 10 No No
=»re = Localil  Local RLRHN 11 o Ne
= G1

b

Update Contrib Eligible Update —
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Action

Description

7. Click the TIER BREAK (2) and enter a
discount percentage.

8. Click UPDATE to commit the discount to
the grid.

Repeat these steps for each tier break.

9. Select a LINE TYPE.

The TIER BREAK appears in the edit box
below the grid.

Tier Discount

Tizr Braals % Discount

Update: 999399

[

The RATE TYPE CODES selected in the
Discount Areas grid are associated with the
specific LINE TYPE highlighted.

NOTE: Multiple LINE TYPES can be selected within one Discount Code profile. The following
steps need to be completed for each line type highlighted.

CONTRIB — A YES in this column indicates to the system that the Discount Area contributes to
the overall total amount to be discounted. A NO in this column indicates to the system that the
amount does not contribute to the overall total amount.

ELIGIBLE — A YES in this column indicates to the system that the amount is edible for the

discount.

NOTE: Any number of YES/NO combinations can be made using the CONTRIB and ELIGIBLE

check boxes.

10. Highlight a RATE TYPE code in the
DISCOUNT AREAS grid.

11. Determine if the rate type selected is
CONTRIBUTORY and/or ELIGIBLE by
selecting the respective check boxes.
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Action Description

12. Click UPDATE to commit the selections
to the grid. YES displays in the
CONTRIB. and/or ELIGIBLE columns.

Bnnnnnnnnnnn

Repeat steps 10-12 to select additional RATE
TYPES in the discount areas grid. To add
additional LINE TYPES to the Discount Plan
repeat the above steps beginning with step 9
before clicking the OK button.

Update: Local RLRN 04 7 Contrib “ Eiigible o

13. Click the GREEN CHECKMARK or DISC
to save.

Discount Codes created in System Profiles appear in the SPECIAL FEATURES/DISCOUNTS
screen in the Customer Care toolbar. The CUSTOM DISCOUNTS tab displays VOLUME
DISCOUNT CODES in the VOL DISCOUNTS tab at the bottom of the screen. Refer to Section 12
— “Customer Care Additional Account Information” for details on how to apply volume
discounts to a customer account.

3 Sampie
bmmc[:;—gmckm Communications

er Relationship Management System

Customer Care Market - SAMPL/SANDRA

Tools System Help
SAaOSBPHA L TR at; +XO e
Spedial Features
[__J Custarn Discaur [__J Preferences ) code/Break Maint [ Special Processing [__J Cantracts

|[Action

TEAM1000|Team 1000
2n: | DEFAULTCOMM |Default Commission Plal

senice Break 11 [100|Domestic Operations

S IR]I2] X

Service Break 2: | 100|Executive

Account Plans

A vol Discounts | 3 Retention

DISENTY -
DISCHTZ -
DISCHTS -

o oK | K cance | [ apply

NOTE: If any non-traffic rate types are selected in the discount areas grid, one important thing to
remember is each non-traffic profile code created has the DISCOUNT CONTRIBUTORY and
DISCOUNT ELIGIBLE fields selected as a default. TRAFFIC rate types selected are not tied to
any other codes in the database.

For example, if Account Level Recurring rate type codes are selected in the Discount Areas grid,
a choice can be made as to which Account Level Recurring Codes are included in the discount by
checking the Discount Contributory and/or Discount Eligible checkboxes on Recurring Fee
Display — Account Level screen.
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Dizcount Areas | Contrib. | Eligible
Feport - Li [Ma [Ma e

Aot Becuring - Cecled Mo Mo
Acct Recuring - Partial - Mew Mo Mo
Acct Becuring - Partial - Reinst. Mo Mo
Acct Recuring - Partial - Suspend Ma Ma "
Recurring Fee Display - Account Level ADD
Code : l:l [ Dizcount Contibutary W Digcount Eligible | Assign Start: | 07401 £2DD5
Description : | Azsign End :
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LATA Reference Information

LATA REFERENCE INFORMATION is a tool used to view area codes in a particular LATA and
research CLLI information for a specific area code and exchange within a LATA. The
information is obtained from the LERG (Location Exchange Routing Guide). The information is
updated when the quarterly LERG CD is imported into OmniBill. To update your LERG, you
must have a subscription with Telcordia.

HOW TO USE THE LATA REFERENCE TABLE

Action Description

1. Select LATA REFERENCE The LATA SUMMARY screen displays.
INFORMATION from the System
Profiles list.

System Profiles: LATA Summary

. e
[ [ fiomton Ry | |IB
= 120 MAINE BELL ATLANTIC @'
= 122 NEW HAMPSHIRE BELL ATLANTIC ‘8‘
= 124 VERMONT BELL ATLANTIC ‘8‘
=$ 125 WESTERN MASS BELL ATLANTIC G‘
=p 128 EASTERN MASS BELL ATLANTIC G‘
= 130 RHODE ISLAND BELL ATLANTIC ‘8‘
2. Click a LATA # from the LATA The LATA DETAIL screen displays a list of
SUMMARY list. Area Codes in the referenced LATA.

System Profiles: LATA Detail
LATA Number |27%

Location [ROCHESTER NEW YORK

Region [INDEPENDENTS

MNPA & LERG

Served NPA's

Description
—pr i
= 716 Add NPA HIX
Update NPA CLLInfo
v H R

NOTE: The ADD NPA and UPDATE NPA buttons can be used to check NPA/NXX regardless of
the LATA selected. You can enter a desired NPA into the Served NPA’s grid by entering the
NPA in the field provided and clicking ADD NPA. Continue with the steps listed below to get
information for the desired NPA. Keep in mind that this area is informational only.

3. Click the NPA (Area Code) to research. The area code appears in the NPA field
under the LERG REFERENCE.
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Action Description

NPA & LERG

Served NPA's LERG Reference
Description —

Add NPA nnx ||

Update NPA CLLIInfo

v H X

4. Type the exchange in the NNX field and =~ The CLLI INFORMATION screen references
click the CLLI INFO button. the LERG and displays switch information.
The AVAILABLE NETWORK CODES list at
the bottom of the screen displays existing
network codes that can be used for lines in the

referenced area code and exchange.

| »

System Profiles: CLLI Information
(585) 781
ocn “ OCH Name |CELLCO PARTNERSHIP DBA VERIZON WIRELESS - ‘ OCH Category
AOCN AOCH Name [VERIZON WIRELESS ‘ AOCN Catagur‘{
Portable [Y

CLLI Locality State LATA Type
End Office [HNRTNYCRCM2 ROCHESTER Y o574 PMC

Tandem Office [ROCHNVXADST || I | !

Code Description

ALLNT | Global Crossing Network
BAGEN | Pagenet Network

NETCM | Netcom Network

NATRV | National Travel Network
WCMDD | Worldcom Network
IPTEL | IP Telnet Network
NONET | No Associated Network
FRONT | Global Crossing Natwork
DEXS Dax Svitch

DSLNT | DSL Metwork

LCINT | Qwest Network

WILNT | Wiltel Network

QWSDM | Qwest Domestic Network = |

| v

El
Done [ [ [ [ [ N3cocalintranet Va v [ Hi0% - 4
[

v H X

The CLLI INFORMATION screen references the LERG and displays switch information.

The AVAILABLE NETWORK CODES listed at the bottom of the screen displays existing
network codes that can be used for lines in the referenced area code and exchange.

115



PROFITEC
W System Profiles

Supported CLLIs

A CLLI CODE is an alphanumeric code that identifies the physical location of a switch at the
Central Office of LECs and CLECs. The CLLI LOOKUP capability is highly specialized. It is
used only when reselling designated switches.

A SUPPORTED CLLIs profile works in conjunction with a network code profile.

When a network code with YES selected in the CLLI LOOKUP field is assigned to a line, the
system performs a search in the SUPPORTED CLLIs tables. The system is looking for two items:

e A supported switch for the STATE and LATA the line belongs to.

e The network codes that were selected for the supported switch.

If the system finds no supported switch when the line is added, there will not be any network
codes available for assignment to that line.

ADDING A CLLI CODE

Action Description

System Profile list. displays. It will be empty if no Supported
CLLI codes have been created.

System Profiles: Supported CLLI Summary

|_Jcode Juara _Jau ____JsuaJiecalty Joo Jeoow Jie Jrc ] ]
= = = .8.

azo <all Supported> 00
= s 126 SPFOMAWOO01T 00 SPRINGFIEL 3102 5102 = [<]
= 130 <All Supported= 00

2. Click the GREEN PLUS button. The SUPPORTED CLLI DETAIL screen
displays.
System Profiles: Supported CLLI Detail Add

State - LATA - CLLI -

Locality |

ocnN Narne| ‘
AOQCN Narne| ‘

Local Exchange

Supported Local Exchange Network Codes

**DELETES are
DIRECTLY TO
DATABASE

Code Start Date End Date Trunk
e =) =) | [Add Local Exchange

Supported Feature Group Network Codes

#*DELETES are
DIRECTLY TO
DATABASE

Code Start Date End Dats Rats Zons

- B =] add Feature Group
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Action Description
3. Select a STATE from the list. The LERG is checked and a list of LATAs
in the state is returned.
4. Select a LATA from the list. A pause may occur after a LATA is selected

because the LERG is being referenced.
Once a LATA is selected the CLLI information
becomes available.

5. Select a CLLI code from the list. The LOCALITY, OCN, NAME, and AOCN
fill in when a CLLI is selected.

Before the code can be saved, you must assign a LOCAL EXCHANGE NETWORK CODE
and/or a FEATURE GROUP NETWORK CODE.

SUPPORTED LOCAL EXCHANGE NETWORK CODES

Network codes with YES in the CLLI LOOKUP field and LOCAL EXCHANGE as the TYPE
appear in the SUPPORTED LOCAL EXCHANGES NETWORK CODES list.

SUPPORTED FEATURE GROUP NETWORK CODES

Network codes with YES in the CLLI LOOKUP field and NON-LOCAL as the TYPE appear in
the SUPPORTED FEATURE GROUP NETWORK CODES list.

Determine if you are entering switches that will be used for LOCAL, NON-LOCAL or both.

e If you are using the switch for local service, you only have to select the Local Exchange
network codes.

e If the switch is used for non-local, you have to select a Feature Group Network Code.

e If the switch is for both, then you have to select Network Codes for both the Local
Exchange and the Feature Groups.
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ASSIGNING LOCAL AND FEATURE GROUP NETWORK CODES

Action Description

1. Select a NETWORK CODE from the Existing Network Codes set up as local
Code list in the SUPPORTED LOCAL with Y set in the CLLI LOOKUP display.
EXCHANGE area.

Four fields — Network Code, Start Date, End Date, and Trunk display.

Network Code and Start Date are the two required fields.

System Profiles: Supported CLLI Detail Add
State | CT A LATA |99999 A CLLI | <All Supported> -
Locality |
OCN Name
AOCN Name

Lacal Exchange

Supported Local Exchange Network Codes
Start Date End Date Trunk #

#**DELETES are
DIRECTLY TO
DATABASE

Code Start Date End Date Trunk

A 4

- [ |:| [ Add Local Exchange |

2. Select a START DATE. The START DATE is the first date the code

) is available for use.
3. Click ADD LOCAL EXCHANGE to add

the code.
System Profiles: Supported CLLI Detail Add
State |CT - LATA | 99999 - CLLI | < All Supported> -
Locality |
OCN Name
ADCHN Name

Local Exchange

Supported Local Exchange Network Codes
Start Date End Date Trunk #
6/10/2010

#**DELETES are
DIRECTLY TO
DATABASE

Code Start Date End Date Trunk
- [ l:l [ Add Local Exchange |
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Action Description

ADDING A NETWORK CODE FOR YOUR FEATURE GROUPS

1. Select a Network Code from the Code Existing Network Codes set up as non-local
list in the SUPPORTED FEATURE with Y set in the CLLI LOOKUP display.
GROUP Network Code area.

2. Assign a START DATE.

3. Click the ADD FEATURE GROUP button to add the code.

Featurs Groups

Supported Feature Group Network Codes
Start Date End Date Rate Zone
6/10/2010

**DELETES are
DIRECTLY TO
DATABASE

Code Start Date End Date Rate Zone
| - | [ I:I | Add Feature Group

v d ¥

4. Click the GREEN CHECKMARK or DISC to save the information.
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Promotion Codes

PROMOTION CODES are unlike other System Profile codes because these codes require
programming by Profitec in order to work and the specific rules surrounding the promotion code
must be submitted in writing to your Billing Analyst. The Billing Analyst will submit the request
to the programming department for a time and cost estimate. If the programmers determine the
promotion can be supported and you approve the time and cost estimate, your Billing Analyst
will then provide you with a specific PRODUCTION CODE that must be added to the
PROMOTION CODE profile in OmniBill.

PROMOTION CODES are assigned at the SERVICE and FEATURE LEVEL and are most suited
to short-term specific service discounting, for example: 50% discount on all Outbound Equal
Access International calls for the 1* three cycles of active line service.

Promotion codes created without a PRODUCTION CODE will not function during the billing
process.

CREATING A PROMOTION CODE

Action Description

1.  Select PROMOTION CODES from the The PROMOTION CODE SUMMARY
System Profiles list. screen displays.

System Profiles: Promotion Code Summary

el Y e 5] P o

[ [cods [vescripton | |

=¥ PRMO1 Promo Code 1 '8‘

2.  Click the GREEN PLUS button. The PROMOTION CODE PROFILES screen
displays.

Promotion Code Profiles - Add/Duplicate

Profile to duplicate | |

Profile to create | |

v X

NOTE: Once the first Promotion Code is saved, if additional Promotion Codes are created the
system displays the PROFILE - ADD/DUP screen, not the Promotion Summary screen. The
ADD/DUP screen gives the user the option to create a NEW code or DUPLICATE an existing
Code. Refer to the section “Duplicating System Profiles” for details on duplicating existing
codes.
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Action Description
3. Enter a PROMOTION CODE and The CODE is an alphanumeric identifier that
PROMOTION NAME. can be a maximum of five characters. Once

saved the code cannot be changed.

4. Click the GREEN CHECKMARK to The NAME is an explanation of the code that
continue. can be a maximum of 30 characters. The name
prints on the customer invoice.

System Profiles: Promotion Code Detail Add
Promotion Caode [FROMI Assign Start 8/23/2010 f
Prometion Name |Freme 1 | Assign End &l

Eligible Aging Limit |1 To 30 Days -

Production Code | |

NOTE: Must be assigned by Profitec

Allowed Service Categories Promotion Description

Code  Description
AC Authorization Code

AL Account Level

CA Cable
CB Callback

r
r
- ER Broadband
r
r
r

CF Teleconferencing

ASSIGN DATES

The START date is the first date the code is available for assignment. The current date defaults in
the ASSIGN START date field, but it can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The END date
does not affect any profile currently using this code.

ELIGIBLE AGING LIMIT

The ELIGIBLE AGING LIMIT is used to LIMIT the availability of the promotion code in the
database. Accounts over the selected aging limit are NOT eligible for the promotion and users
won’t see the promotion code on lines in those accounts. The aging parameters in the ELIGIBLE
AGING LIMIT drop down list come from the Market Defaults in Market Profiles.

5. Enter the PRODUCTION CODE given to you by your assigned Billing Analyst in the
Production Code field.
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Action Description
System Profiles: Promotion Code Detail Add
Promotion Code [FROML Assign Start 3,-"23.."2010 E
Promotion Name |Fromo 1 | Assign End &
Eligible Aging Limit |1 To 30 Days v

Production Code|pRODll |

NOTE: Must be assigned by Profitec

Allowed Service Categories Promotion Description

Select Code  Description

Il AC Authorization Code

- AL Account Level

[l ER Broadband

[l cA Cable

M |ce callback

- CF Teleconferencing

I- cP Campus PAC Service

The PROMOTION DESCRIPTION text box can be used as a reference to define the terms of the
promotion.

6. Select the SERVICE CATEGORIES the Promotion Code can be applied to.

7. Click the GREEN CHECKMARK or the
DISC to save the Promotion Code.
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Retention Codes

RETENTION CODES are unlike other System Profile codes because these codes require
programming by Profitec in order to work and the specific rules surrounding the retention code
must be submitted in writing to your Billing Analyst. The Billing Analyst will submit the request
to the programming department for a time and cost estimate. If the programmers determine the
retention program can be supported and you approve the time and cost estimate, your Billing
Analyst will then provide you with a specific PRODUCTION CODE that must be added to the
RETENTION CODE profile in OmniBill.

RETENTION CODES are assigned at the ACCOUNT LEVEL (Special Features / Discounts) and
can be used for across the board long term discounting, for example: 50% off all account usage
in the 13"™ month of service. RETENTION CODES created without a PRODUCTION CODE will
not function during the billing process.

CREATING A RETENTION CODE

Action Description
1. Select RETENTION CODES from the The RETENTION CODE SUMMARY screen
System Profile list. displays.
o | R e ] @ 3)
=$ LOYLiI Loyal Customer Reward []
=» LOYl2 Loyal Customer Reward (<]
=¥ LOYIZ Loyal Customer Reward []
= LOYI4 Reco a De Cliente Leal [<]
= RETN1 Retention Code 1 [<]
=P RETHZ Retention Code 2 [<]
2. Click the GREEN PLUS button. The RETENTION CODE PROFILES screen

appears.

Profile to duplicate I j

Profile to create | |

NOTE: Once the first Retention Code is saved, if additional Retention Codes are created the
system displays the PROFILE - ADD/DUP screen, not the Retention Summary screen. The
ADD/DUP screen gives the user the option to create a NEW code or DUPLICATE an existing
Code. Refer to the section “Duplicating System Profiles” for details on duplicating existing
codes.

3. Enter a RETENTION CODE and RETENTION NAME and click the GREEN
CHECKMARK button.
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Action Description

The CODE is an alphanumeric identifier that can be a maximum of five characters. Once
saved the code cannot be changed.

The NAME is an explanation of the code that can be a maximum of 30 characters. The name
prints on the customer invoice.

System Profiles: Retention Code Detail Add

Retention Code |RETEN Assign Start 8/23/2010

Retention Name |Retension Assign End

Aging Limit |1 Te 30 Days M

Production Code Retention Description

s

NOTE: Must be assigned by Profitec

™ Force Date:

v @ ¥

ASSIGN DATES

The ASSIGN START date is the first date the code is available for assignment. The current date
defaults in the ASSIGN START date field, but it can be changed.

The ASSIGN END date is the date the code is no longer available for assignment. The END date
does not affect any accounts currently using this code.
AGING LIMIT

The AGING LIMIT is used to limit the availability of the retention code in the database. Accounts
over the selected aging limit are not eligible for the retention plan. Users won’t see the retention
code on accounts greater than the aged limit. The aging parameters in the Aging Limit drop down
list come from the Market Defaults in Market Profiles.

4. Enter the PRODUCTION CODE given to you by your assigned Billing Analyst in the
Production Code field.
RETENTION DESCRIPTION

This area can be used to enter a description about the retention code. It is informational only.

FORCE DATE

The FORCE DATE can be used to force a REFERENCE DATE when a user assigns the
RETENTION CODE to a customer account. The reference date is used by production to assist in
determining the effective start date of a RETENTION plan. Unless the retention code starts on a
uniform date, for example spanning accounts, the FORCE DATE should not be used.
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Action Description

The reference date is filled in one of two ways on the customer account:

e [f the force date has been defined in the RETENTION CODE profile, the Reference Date
fills in with the FORCE DATE.

e If the force date is not defined, the Reference Date fills in with the date the Retention
code is applied. A calendar control is near the date entry field in cases where a different
date setting is desired.

System Profiles: Retention Code Detail Add
Retention Code [RETEN Assign Start 8/23/2010 &l
Retention Name |Fetension Assign End =l
Aging Limit |51 To 90 Days -

Production Code |C1C2 Retention Description

RETENTION CODES are assigned at the =
MOTE: Must be assigned by Profitec ACCOUNT LEVEL |

r Force Date: B

v d ¥

5. Click the GREEN CHECKMARK or the
DISC to save the Retention Code.
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