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Data Intelligence Center Overview 

The DATA INTELLIGENCE CENTER includes report profiles that produce content-specific 
reports based on data from your OmniBill database. This reporting module is programmed using 
Microsoft’s SQL Server Reporting services. Most reports allow the user to select specific fields, 
criteria to filter data as well as sort and group the output for organized presentation. 

All reports are MARKET specific. If you have multiple markets, reports need to be run for each 
MARKET established in your database. Although the DATA INTELLIGENCE CENTER houses 
the majority of reports, it is not the only area of OmniBill where reports can be created. Reports 
can also be created in SALES PROFILES, CARRIER PROVISIONING, ACTION TICKETING,, 
SYSTEM UTILITIES, and OMNICARE modules. 

The Data Intelligence Center is divided into five sections that describe the type of report 
produced. The types of reports include Database, Financial, Credit/Collection and Action Ticket 
reports. The SQL option can be used for simple queries. 

 

SECTION 1 describes how to use the Report Center; SECTION 2 describes the individual reports. 

NOTES: 

• If you click on a report and the ACCT LEVEL PARAMETERS tab does not display the 
reports available fields, please click the COMPATIBILITY button. 

 

• Progress of the report as well as error messages display at the top of the page. If the 
report produces an error please copy and paste the contents of the entire error message in 
an email and send to OMNIBILL@profitecinc.com. Along with the error message, 
please state the parameters of the requested report. 
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Section 1 

The REPORT PARAMETER SELECTION screen can displays up to six tabs; the availability 
depends on the report selected.  

• Account Level Parameters  

• Screening and Sorting 

• Report Specific-Parms 

• Group By 

• Output Parameters  

• Report Scheduler 

NOTE: The availability of tabs and options within each tab are based on the report selected. 

Report Options 

ACCOUNT LEVEL PARAMETERS 

When available, the ACCOUNT LEVEL PARAMETERS tab controls what information is 
presented in a report and how it is presented. The first column is labeled FIELD and contains all 
the values that can appear on the report. The available fields vary depending on the the report 
type selected. Each FIELD has three corresponding columns, represented by a the letter (Y/N) 

• PRINT ON REPORT? 

• USE FOR SCREENING? 

• SORT REPT. BY? 

Selecting a field’s checkbox in any one of the three columns indicates to the system that you 
want that information printed, used for screening and/or sorted. Below is an example of a 
REPORT PARAMETER SELECTION screen for the Account Line Listing Report. 

 

Used to select previously 
saved report profiles.  
 
Function described later in 
this document. 
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PRINT ON REPORT 

Clicking a field’s checkbox prints the requested field.  

USE FOR SCREENING  

The USE FOR SCREENING column is used when you want to report on a specific item within 
the field selected. For Example: If you screen on Line Channel, you can select individual 
channels you want to report on instead of reporting on all channels. Items selected in this 
column, display in the SCREENING AND SORTING tab where you make your screening 
selection. 

SORT REPORT BY 

The SORT REPORT column is used when you want to sort the report on a specific item within 
the field selected. Items selected in this column, display in the SCREENING AND SORTING tab. 

REPORT SETTING STORED PROFILES 

The REPORT SETTING STORED PROFILES drop down list is used to select previously saved 
report profiles.  

The REPORT SETTING STORED PROFILES option is only available on the following reports: 

Database Reports Financial Reports IOU Reports 

• Account Contracts 

• Account Line Listing  

• Account Notepad  

• Account Recurring Items 

• Customer Account Listing  

• Line Equipment 

• Line Feature Listing 

• Account Deposits  

• Account Transactions  

• Open Invoice Account Summary 

• Open Invoice Service Detail  

• Open Invoice Usage Detail 

• Account Aging 

• Account Credit Limit 

• Suspended Account 
Listing 

This option is also available for the Action Ticket Report - Detail Reporting Engine. 

Refer to the section “Report Setting Stored Profiles” for details on creating stored report settings. 

REPORT SETTING STORED PROFILES 

The REPORT SETTING STORED PROFILES option found in the ACCT LEVEL PARAMETERS tab 
and is used to select saved report profiles. Report parameter selections are saved by using the STORE 

REPORT SETTINGS PROFILE option found in the OUTPUT PARAMETERS tab.  

Refer to the section “Store Report Settings Profile” for details on saving report profiles. Once a 
report profile is saved, the stored profile is selected from the REPORT SETTING STORED 

PROFILES drop down list.  
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SELECTING STORED REPORT PROFILES 

Action Description 

1. Select a profile from the REPORT SETTING STORED PROFILES drop down list. 

 

Once the stored profile is selected, two buttons display: LOAD and DELETE. 

LOADING STORED REPORT PROFILES 

The LOAD button is used to load the stored values found in the selected report setting profile.  

2. Click LOAD to replaces default values in the report with the values selected and saved in 
the stored report profile.  

Once the load process is completed, the current values are replaced with stored values found in 
the profile. 

 

 

NOTE:  After the stored values have been loaded, changes can be made to settings in the 
Account Level Parameters, Screening and Sorting, Group by, and the Output Parameters 
tab if needed. 

3. Click the green CHECKMARK to run the report. 
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DELETING A STORED PROFILE 

The DELETE button is used to delete any STORED REPORT PROFILES. Only users with 
MASTER RIGHTS can delete stored report profiles.  

1. Select the stored report profile from the REPORT SETTING STORED PROFILES drop 
down list.  

 

2. Click the DELETE button. The message displays at the top of the screen. 
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SCREENING AND SORTING 

The SCREENING AND SORTING tab is used to select specific records to display in your report 
and select the sort order of those records. 

 

 

 

 

 

SCREENING - The SCREENING AND SORTING tab is used to filter and sort the data results. If 
a field(s) is flagged Y/N for SCREENING has been turned on in the ACCOUNT LEVEL 

PARAMETERS tab, the type of the system will ask what screeninging method you wish to use on 
those fieldsis defined in the SCREENING AND SORTING tab.  

Depending on the data type of the field, the screening methods can be based on ALL VALUES 

(default), a RANGE (example: date ranges) or SELECTED VALUES VALUES  

The below example shows a report that will screen on LINE SCAT using SELECTED VALUES of 
CA | Cable and DS | Digital Subscriber Line. 

 
 

 

LINE SCAT 
 

 
 
 
 
 

 

 

SELECTED 

VALUES 

 

NOTE: Hold down the CTRL 

Key and click to highlight more 
than one selection. 

ACCOUNT LEVEL PARAMETERS TAB 

 

SCREENING AND SORTING TAB 
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SORTING 

If fields have been set to Y/N for sorting in ACCOUNT LEVEL PARAMETERS, the SCREENING 

AND SORTING tab is where the sort order of those fields is decided. The maximum number of 
fields allowed in a sort order is 10.  

 

 

 

 

  

 

 

If the BREAK FOR TOTALS ON option is selected, the report displays a line break separating the 
output among the first field selected. 

When selecting BREAK FOR TOTALS ON, the AND PAGE BREAK? option becomes available.  

If selected, a page break separates the data instead of a space. If the AND PAGE BREAK? option 
was selected in the above example, the data for Line Channel ABC would begin at the very top of 
the next page. 

SORTING FIELDS –The fields where sorting has been turned on will also be displayed. To change 
the sort order, the user can click an item to move it to the bottom of the sort order grid.  

Account Level Parameters tab 
 

 
 

1 
2 SORT ORDER 
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GROUP BY  

The GROUP BY tab allows allows you to establish a grouping order for the report. The available 
fields listed for grouping are dependent on the report being run. 

An ACCOUNT LINE LISTING report with the parameters set below will generate a report 
grouped by ACCOUNT NUMBER. Each GROUP selected page breaks and provides a sub-total 
on the report.  
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REPORT SPECIFIC PARMS 

Based on the report selected, a REPORT SPECIFIC PARMS tab may display as seen in the below 
screen print, which is based on the Open Invoice: Consolidated Summary report.  On this specific 
report, the Account Level Parameters and Screening and Sorting tabs do not display. 

 

The Report Specific-Parms tab entries vary based on the report selected and will be reviewed in 
the section on individual reports. 
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OUTPUT PARAMETERS 

The OUTPUT PARAMETERS tab is used to select your output options. The system defaults to: 

• Local Mode 

• Send Output to Screen – Print preview Mode 

• Left Justify Group Names 

Fields are enabled based on the Mode selection, Output selection as well as the report you are 
running  

 
 

MODE - LOCAL OR SERVER  

Your selection determines where your reports are run and the available output options. LOCAL 

MODE is selected by default; should be used if your company has not setup a 64 bit SQL 2008 
Reporting Services and uses the least amount of server overhead. The output differences between 
the two options are listed below: 

• LOCAL MODE selected: 

o Three Output Options are available. 

o Three file formats are available when the Send Output to External File is selected.  

 

MODE 

 
 
OUTPUT 

OPTIONS 

File Formats 

 
Output Options 
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SERVER MODE selected: 

o Five Output Options are available. 

o Seven files formats are available when the Send Output to External File is selected. 

  

OUTPUT OPTIONS 

SEND OUTPUT TO SCREEN – PRINT PREVIEW MODE (LOCAL AND SERVER MODE) 

When the SEND OUTPUT TO SCREEN is selected, the report automatically displays. 

 

 

SERVER MODE is only 
available if you have SQL 

8 REPORTING SERVICES 
installed. 
 

 

 

OUTPUT OPTIONS 

FILE FORMATS 
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Follow the steps below to export or print the results. 

 

• SEND TO PRINTER 

Click the PRINTER button to print the report directly to the printer.  
 

• EXPORT OPTIONS 

1. SELECT A FORMAT by clicking the drop 
down arrow to view output options. 

2. Click EXPORT. 

 

When LOCAL MODE is selected. 

EXCEL and ACROBAT (PDF) FILE 
are the only output options available. 

 

When SERVER MODE is selected, the 
following output options are available. 

 

The following message displays. 

1. Click OPEN to open the file in the format 
selected. 

2. Click SAVE to save the file to a location of your 
choice. 

 



 Data Intelligence Center  

  13 

SEND OUTPUT DIRECTLY TO DEFAULT PRINTER (SERVER MODE ONLY) 

Selecting Send Output Directly to Default Printer sends your output to your attached printer. 

 

SEND OUTPUT TO EXTERNAL FILE (LOCAL AND SERVER MODE) 

Selecting SEND OUTPUT TO EXTERNAL FILE enables the export section of the screen where you 
can select the type of file format you want to create. 

If SERVER MODE is selected the following export options are as available: 

 

If LOCAL MODE is selected the following export options are as available: 
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SEND OUTPUT TO DELIMITED TEXT FILE (LOCAL AND SERVER MODE) 

Selecting the SEND OUTPUT TO DELIMITED TEXT FILE option export section of the screen 
where you can select the type of file format you want to create. This option is report specific. 

 

LONG AND SHORT FORM 

The LONG FORM and SHORT FORM options are only enabled for two reports:  

• The Channel Commission Analysis Report and only if the SEND OUTPUT TO 

DELIMITED TEXT FILE is select. 

• For the Aging Report. 
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CHANNEL OUTPUT (AVAILABLE IN SERVER MODE ONLY) 

The CHANNEL OUTPUT options (to Email and to Fixed Location) are used to send email to 
channels with reports attached or store reports on a fixed location. These options are available 
when SERVER MODE is selected for the FOLLOWING REPORTS only: 

• Account Aging • Line Status Analysis (when Break By 
Channel is selected) 

• Billing Account Summary • Account Invoice Remittance Analysis 
(when Break By Channel is selected) 

• Channel Commission Analysis 

• Channel Cycle Commission Analysis 

• Commission Processing Reporting 
(Query mode only) 

• Dunning Event Calendar  
 -Call Events 
 -Advice Events 
 -Letter Events (Analysis Report only) 

An email address and a Channel File Path (network path) must be specified on the CHANNEL 

PROFILE in order for this option to be enabled.  

When you click OK to generate the report, the email is sent to the channels email address. Below 
is an Email example sent to one of the members in the TEAM1000 structure. 

 

FROM: NAME OF THE INDIVIDUAL SENDING THE EMAILS 

TO: NAME OF CHANNEL RECEIVING REPORT 

CC: NONE 

SUBJECT: REPORT NAME, MARKET ID, AND RUN DATE  
(I.E., AGING REPORT SAMP1- SAMP1 AS OF   RUN DATE - 07/15/2004) 

 
A CHANNEL who is a member of one or more STRUCTURES may receive multiple emails. The 
reports are sent as a PDF file.  
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SCHEDULE REPORT 

The SCHEDULE REPORT function is used to run reports at a scheduled time. Each report 
includes this option. When selected, the REPORT SCHEDULER tab becomes available, which is 
used to setup your report schedules. In order to create additional schedules the SERVER MODE 
must be selected.  

Report Scheduler tab can be used to list current schedules without the Schedule Report option 
selected. 

For additional information, refer to the REPORT SCHEDULER section later in this document. 
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STORE REPORT SETTINGS PROFILE (LOCAL AND SERVER MODE) 

The STORE REPORT SETTINGS PROFILE option is used to save parameter selections made in 
Acct. Level Parameters, Screening and Sorting, Report-Specific Parms, and Output Parameters 
tabs.  

 

 

The REPORT SETTING STORED PROFILES option is available on the following reports only: 

Database Reports Financial Reports IOU Reports 

• Account Contracts 

• Account Line Listing  

• Account Notepad  

• Account Recurring Items 

• Customer Account Listing  

• Line Equipment 

• Line Feature Listing 

• Account Deposits  

• Account Transactions  

• Open Invoice Account Summary 

• Open Invoice Service Detail  

• Open Invoice Usage Detail 

• Account Aging 

• Account Credit Limit 

• Suspended Account 
Listing 

Action Tickets 

• Detail Reporting  
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SAVING REPORT PARAMETERS 

Action Description 

1. Check the STORE REPORT SETTINGS 

PROFILE option.   
A SAVE button and two additional fields 
display: ENTER CODE and ENTER DESC.  

 

2. Enter a code in the ENTER CODE. (10 

CHAR MAX) field. 
The CODE is used to identify the report 
profile you are saving. The CODE can be 
alphanumeric and a maximum of 10 
characters 

3. Enter a description in the ENTER DESC 

(50 CHAR MAX) field. 
The DESCRIPTION is used to further identify 
the report settings saved in the profile. The 
DESCRIPTION can be alphanumeric and a 
maximum of 50 characters. 

NOTE: The CODE and DESCRIPTION are both required fields, if they are left blank and you 
attempt to save the report profile the following message displays: 

 

• Enter the missing code or description. 

4. Click SAVE to save the report profile.  A message displays indicating the report 
profile was saved successfully.  
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Action Description 

The OUTPUT PARAMETERS tab displays with the saved Report Profile Code and Description. 
Once the profile has been saved, the user has a few options: 

• Click the GREEN CHECKMARK to run the report.  

• Click RED X to exit the Report Parameter Selection screen.  

• Create additional Report Settings Profiles by making changes in the Acct. Level 
Parameters, Screening and Sorting, Report-Specific Parms, and Output 
Parameters tab. 

NOTE: Additional settings cannot be saved to 
an existing profile. A message displays if a 
code exists. 

Report profiles that have been saved appear in 
the REPORT SETTING STORED PROFILES 
drop down list in the ACCT LEVEL 

PARAMETERS tab.  
 

 



Data Intelligence Center   

20 

ADDITIONAL REPORT OPTIONS 

THREE ADDITIONAL OPTIONS located at the bottom of the OUTPUT tab determines how the 
report is laid out.  

1. LEFT JUSTIFY GROUP NAMES is selected by default. This option does exactly what it 
says; the report group titles are left justified. 

 

2. Selecting the INTERACTIVE TOGGLE checkbox displays data grouped by Market as well 
as any additional groups defined in your report settings. To view data on the report you click 
the PLUS sign next to the group. 

 To view data by groups: 

• Click the INTERACTIVE TOGGLE checkbox; run the report. Your report displays 
totals by Market.  

 

• To view information, click on the PLUS sign next to your MARKET ID. Additional 
groups with PLUS signs may display based on the field options selected within your 
report.  

• Continue clicking the PLUS signs to drill down to the data. 

 

NOTE: The LEFT JUSTIFY GROUP NAMES option is used to display the GROUP 

NAMES to the left margin in the report. If the LEFT JUSTIFY GROUP NAMES 
checkbox is unchecked, each group name is indented to the right. 

 

3. Selecting DISPLAY GROUP TOTALS BELOW DETAIL displays totals below your detail on 
the report instead of before the detail. The default group total displays at the top of each 
section. 
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REPORT SCHEDULER 

The REPORT SCHEDULER tab is used to delay report generation to a future date and time. In 
order to schedule a report to run in the future, you must select two options on the OUTPUT 

PARAMETERS tab: 

1. Server Mode 
2. Schedule Report 

CREATING A SCHEDULED JOB 

Action Description 

1. Select SERVER MODE, SCHEDULE 

REPORT and your desired output option 
from the Output Parameters tab. 

 

 

2. Click the REPORT SCHEDULER tab.  

 

3. Enter a DESCRIPTION.  

File Format options 
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Action Description 

4. Select a TIME INTERVAL from the time 
drop down list. 

 

This drop down list includes the following time 
intervals. Select the one that describes the time 
interval you wish to run the report. 

 

WEEKLY: If WEEKLY is selected, select the day(s) of the week you wish to have the report 
generated. If you wish the report to run on more than one day, hold down the control key as you 
click on the additional days. In the below example, the report will run on Sunday and Monday. 

 

MONTHLY: If Monthly is selected, select the Month(s) you wish to have the report generated. If 
you wish the report to run on more than one month, hold down the control key as you click on 
the additional months. In the below example, the report will run in January and February. 

 

5. Enter a Start date. This is a required field. 

You must select an END DATE if Daily, Weekly or Monthly time intervals are selected.  

6. Enter a START TIME.  If you do not select a Start Time, the report defaults to 12:00 am. 
You can also manually type in your start time. 

EMAIL ADDRESS 

EMAIL ADDRESS is not required. If you select an email address, the report will be sent to the 
address entered. If you do not enter an email address, the report is stored in the directory 
indicated in Market Profiles. 
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Action Description 

7. Click the GREEN CHECKMARK to schedule the job. Information displays at the top of the 
screen indicating the process. 

 
 
The entire message below indicates the schedule was submitted with no errors. 
 

Report: {0} created successfully with no warnings 
SessionID after call to Render: zjdyw0yuu4xhlb55jtvted3e 
Execution date and time: 4/1/2010 11:21:18 AM 
Schedule Created with ID 52b2c218-617b-44f7-8c21-6ed38d3c1dd8 
Report: {0} created successfully with no warnings 
SessionID after call to Render: zjdyw0yuu4xhlb55jtvted3e 
Execution date and time: 4/1/2010 11:21:18 AM 
Schedule Created with ID 52b2c218-617b-44f7-8c21-6ed38d3c1dd8 

 
When the Date and Time is reached, the above job will run and an email is sent. Below is a sample 
email sent to the indicated email address. 
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VIEWING OR DELETING EXISTING SCHEDULED JOBS 

 

1. Click VIEW ALL SCHEDULES to display all submitted report schedules. You are informed as 
to the results of the scheduled job. 

 

 The results of the above two jobs are as follows: 

• The first job failed to write to the designated folder. This error would need to be 
reviewed by your system administrator 

• The second job was emailed to the person indicated in the schedule. 

2. Click REMOVE COMPLETED SCHEDULES to remove all completed jobs. One Time jobs 
as well as jobs that exceed their End Date are considered completed. 

3. Click VIEW ALL SCHEDULES to refresh your screen. The Completed One Time charge has 
been deleted in the example below. The job left has an End Date of 4/30/2010. 

 

If you wish to delete additional jobs:  

1. HIGHLIGHT the job to delete. 

2. Click DELETE SCHEDULE. The highlighted job is removed. 
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Section 2 
SECTION 1 describes how to use the Report Center; Section 2 describes the individual 
reports. 

 

If you are looking for information from your Database, such as lines, accounts, rate 
plans, etc, click DATABASE. The list of available database reports display. 

If you are looking for financial information from your Database, click FINANCIAL; the 
list of available financial reports display. 

Database  Financial  Credit Collection Action Ticket 

 

 

 

 

If you are looking for reports based on your collection’s module, click CREDIT 

COLLECTION; the list of available reports display. 

If you are looking for reports based on your Action Tickets in your database, click 
ACTION TICKET; the list of available reports display. 
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Database Reports  

Database reports extract information from various areas of the system. retrieve information that 
is tied directly to account data. All reports in this section are database specific; no financial 
information is available from this section.  

 

ACCOUNT CONTRACTS 

The ACCOUNT CONTRACTS report is a search engine report. Search Engine reports allow users 
the flexibility to select the content of the report based on their individual needs. 

The ACCOUNT CONTRACT report is used to report on contract information that is entered for 
accounts. 

  

Refer to Section I “Report 

Options” for details on 
each available option. 
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NOTES 

CONTRACT information can be entered by account in OmniCare or OmniBill using the Special 
Features / Discounts option.  

 

Below is a sample screen print from the Contract Detail screen. 

 

SAMPLE ACCOUNT CONTRACTS REPORT: 

 

Refer to the OmniCare documentation 
for information on entering Contract 
Information for customer accounts. 
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ACCOUNT LINE LISTING REPORT 

The ACCOUNT LINE LISTING report is a search engine report. The Account Line Listing 
report can be used to report information about customer lines. The user determines the content of 
the report by selecting information to include.  

 

SAMPLE ACCOUNT LINE REPORT 

The rate plan assigned to the line, line add date, activate date, suspend date, reinstate date, 
deactivate date, account address information and other information can all be reported on using 
the Account Line Listing report. 

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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ACCOUNT NOTEPAD REMINDER  

The REPORT ACCOUNT NOTEPAD REMINDER report can be used to report on ACCOUNT 

NOTEPAD entries in open status that meet a specified date criteria. The REPORT 

PARAMETERS SELECTION screen has three available tabs, Report Specific Parms, Output 
Parameters and Report Scheduler.  

  

• Four TYPES OF OPEN REMINDERS can be reported on: MISSED (previous day’s 

date), TODAY (current day’s date), TOMORROW (tomorrow’s date), or DATE 

RANGE (a specific date range). 

• The DATE RANGE fields are enabled and used when the Date Range option is selected. 

• The REPORT FOR OPERATOR grid is used to select the user who opened the note and 
set the reminder. If specific user(s) are not selected, the report runs for ALL users.  

NOTES: 

The below screen shot from OmniCare shows an Account Note with an open status and a 
reminder date set.  

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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When the Account Notepad Reminder report is run the following information displays by default: 
NOTE REMINDER DATE, ACCOUNT NUMBER, ACCOUNT NAME, ACCOUNT TYPE CODE, 
NOTE NUMBER, OPEN DATE, PRIORITY, ACTION CODE, and TARGET CLOSE DATE. 

 

ACCOUNT NOTEPAD REPORT 

The ACCOUNT NOTEPAD REPORT is a search engine report used to retrieve data entered in the 
ACCOUNT NOTEPAD DETAIL screen. The user determines the content of the report by 
selecting information to include. 

The Account Notepad Report can be used to review text entered in account notes as well as 
report on the Action Code used within the Note field. The NOTE ACTION CODE can be helpful 
in reporting on disposition codes selected when notes are created. 
 

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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ACCOUNT NOTEPAD TARGET REPORT 

The ACCOUNT NOTEPAD TARGET REPORT is used to report on Open account notes that have 
a Target Close date set in the TARGET CLOSE field on the ACCOUNT NOTEPAD DETAIL 
screen in OmniCare.  

  

The REPORT PARAMETER SELECTION screen contains three available tabs, Report Specific 
Parms, Output Parameters, and Report Scheduler. The Report Specific tab contains the REPORT 

ORIENTATION list and the REPORT FOR OPERATOR list.  

• The REPORT ORIENTATION is used to select date options for OPEN notes with a 
REMINDER DATE set.  

• The REPORT FOR OPERATOR list is used to select the user who opened the note and 
set the reminder. If specific user(s) are not selected, the report runs for ALL users.  

The system reports all OPEN notes where a date is entered in the TARGET CLOSE field. 

The target date can be in the past,where the target fields are the open targets missed, open targets 
to do today the current date, open targets to do tomorrow,tomorrow’s date, or a date range. If 
an operator name is not selected, notes for all operators are displayed. specified date range for 
open target dates. 

Refer to Section I “Report 

Options” for details on 
each available option. 
 



Data Intelligence Center   

32 

The following information displays by default when the report is run: Target Close Date, Account 
Number, Account Name, Account Type, Note Number, Open Date, Priority, and Action Code. A 
total of all open notes is displayed for each Operator Name. 

 

ACCOUNT OTHER DATA 

The ACCOUNT OTHER DATA REPORT is used to display accounts that have OTHER DATA 
defined in their profile. The ACCT. LEVEL PARAMETERS tab displays and allows you to select 
fields you wish to report on. 

 

Refer to Section I “Report 

Options” for details on 
each available option. 
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REPORT SPEC-PARMS 

 

Account Status 

This option determines the type of accounts you want reported on: Active, Deactive, or both. 
BOTH is selected by default. 

Grid 

The GRID contains predefined Account Level Other Data field(s) created in System Profiles by a 
database administrator. Press the CTRL key to highlight more than 1 option. If DETAIL is 
selected the report is based on the fields selected.  

If SUMMARY is selected the report displays the MARKET ID, ITEM selected, and a 
RESPONSE. The RESPONSE represents information pre-defined by a system administrator or 
information entered by a user when defining Account Other Data. The report also displays a 
count of Active Accounts, Deactivated Accounts, and a Total of accounts that have ACCOUNT 

LEVEL OTHER DATA matching the selected Item are also displayed.  

 

Selecting DETAIL allows you to select 
specific information to appear in the report 
by selecting individual fields in the Acct 
Level Parameters tab. 
 
Selecting SUMMARY disables all fields on 
this tab as well as the ACCT. LEVEL 

PARAMETERS tab.  
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RESPONSE / RESPONSE RAGE / ITEMS LIST BOX 

• RESPONSE is selected by default. This indicates that you wish to report on one specific 
response only not a range of responses.  

The RESPONSE drop down list is used to report on a specific response for the ITEM 
selected. For example, in the below screen print the Item selected is DO NOT CALL. 
The Response selected is NO. When the report is run OmniBill only returns accounts 
that have this specific Account Level Other Data defined as No. 

 

• If RESPONSE RANGE is selected, then the first range drop down list is enabled. At this 
point you select a range of responses that you wish to report on.  
For example, the selected ITEM in the screen shot below is DO NOT CALL. The drop 
down list defaults with the same value in both fields. Use each drop down list to select 
the range of values you want to report on.  

 

Output 

If DETAIL is selected the report is based on the fields selected. If summary is selected, the report 
lists counts as described above. 
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ACCOUNT RECURRING ITEMS 

This report retrieves accounts that have Account Recurring Charges applied to them. The report 
allows screening, sorting, and grouping.  

 

NOTE: If you want to report on charges associated with ACCOUNT RECURRING items, the 
field’s dollar amount fields are located at the end of the available fields list. 

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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CUSTOMER ACCOUNT LISTING 

The CUSTOMER ACCOUNT LISTING report is used to report ACCOUNT DETAILS other than 
transaction information and line information for customer accounts.  

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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FEATURE/USOC RATE PROFILES  

The FEATURE/USOC RATE PROFILES report is used to display information about Feature 
codes created in the system. The STATE, OCN, FEATURE CLASS OF SERVICE (COS), and 
TERM AGREEMENT (TA), are options that can be used to screen for specific Feature codes. All 
is selected as the default value. 

 

A State must be selected from the STATE drop down list before an OCN can be selected.  

By default the FEATURE CODE, DESCRIPTION, JURISDICTION (N – Non Local, L – Local), 
STATE (if applicable), OCN (if applicable), Class of Service Code (COS), Term Agreement Code 
(TA), BUSINESS ACTIVATION charge, BUSINESS RECURRING charge, RESIDENCE 

ACTIVATION charge, RESIDENCE RECURRING charge, the DISC CONTR (Discount 
Contributory) indicator, and the DISC ELIG (Discount Eligible) indicator appear on the report.  

Feature Codes without a specified State or OCN display first in the report.  
 
SAMPLE REPORT 

 

 

NOTE: This report does not identify customers who have features assigned to them. 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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LINE EQUIPMENT 

The LINE EQUIPMENT report is used to report on accounts and lines that have equipment 
assigned to them. Extensive information regarding details on equipment such as warranty 
information, serial number, and lease information, is retrievable with the LINE EQUIPMENT 
report.  

 

Refer to Section I 
“Report Options” 
for details on each 
available option. 
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LINE FEATURE LISTING  

The LINE FEATURE LISTING report is used to report on FEATURE CODES assigned to lines. 
Extensive information regarding the details of features assigned to lines can be retrieved using 
this report. It is possible to list what features exist on a line, when they were 
activated/deactivated, activation and recurring charges.  

The SHOW ALL LINES check box is used to report on all lines in the database regardless if there 
are features assigned to the line or not. This report option should be used with caution. This 
option has the potential to return large amounts of data depending on the NUMBER of LINES in 
a MARKET.  

The last field in the grid is STATUS. Use this field to see whether Features are active, suspended 
or deactivated. 

 

 

. 
 

Refer to Section I “Report 

Options” for details on each 
available option 
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MASTER RATE GROUP INFORMATION 

The MASTER RATE GROUP INFORMATION report is used to report on the components of a 
Master Rate Group.  

 

Only one Master Rate Group can be reported on at a time. Highlight the MASTER RATE 
GROUP in the list and click OK to run the report.  

The MASTER RATE GROUP INFORMATION REPORT generates two reports when run. The 
first report displays the Master Rate Group information: Associated rate tables, plan fees, custom 
fees, charges, control settings, discounts, messages, and other tab information. 

Refer to Section I “Report 

Options” for details on 
each available option. 

Master Rate Group Selection 
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If there is no information entered in a particular tab in the Master Rate Group detail screen only 
the heading displays in the report.  

The second report generated displays the details for each Rate Table selected in the Master Rate 
Group. The Rate Table code, table name, effective date, start date, rates and durations all display.  
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RATE TYPE LIST 

The RATE TYPE LIST is an informational report used to list the Profitec Rate Type codes used 
by the system. RATE TYPE codes represent revenue OmniBill can produce an invoice for.  

Choices for reporting are based on the Rate Orientation of the code, TRAFFIC-BASED, NON 

TRAFFIC-BASED, or BOTH.  

Select a RATE ORIENTATION and click the GREEN CHECK MARK.  

 

Example of 
TRAFFIC 

BASED RATE 

TYPE CODES 

 

Example of 
NON-TRAFFIC 

BASED RATE 

TYPE CODES 

 

Example of TAX 

BASED RATE 

TYPE CODES 

 

Refer to Section I “Report 

Options” for details on 
each available option. 
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RATING TABLES 

The RATING TABLES report is used to report on a specific rate table. All the available traffic 
types are listed in the Rate Table Report display screen.  

Action Description 

1. Click the RATING TABLES report.  The RATE TABLE REPORT display screen 
appears.  

 

2. Highlight a traffic type in the grid.  The available rate tables for the selected traffic 
type display.  

 

3. Highlight a RATE TABLE and click OK.  Multiple rate tables can be selected by holding 
down the CTRL key on your keyboard.  

Refer to Section I “Report 

Options” for details on 
each available option. 
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Action Description 

The RATE TABLE detail displays.  

 

The rates displayed are for the most recent EFFECTIVE DATE entered. If the selected rate table 
doesn’t have any associated charges, only the Rate Table information and rates display. This 
report can serve as a valuable tool in verifying the integrity of rate table.  
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SALES CHANNEL INFORMATION REPORT 

The SALES CHANNEL INFORMATION REPORT is used to output sales channel and/or sales 
structure profile information. This report does not include information on Sales Channel 
commissions earned.  

When the SALES CHANNEL INFORMATION REPORT is selected, the REPORT PARMS screen 
displays. You must highlight at least on channel in the grid to run the report. 

 

TO SELECT ADDITIONAL CHANNELS: 

1. Click one channel; hold the CTRL key down and click additional channels. 

 

2. To select consecutive channels in the grid, highlight the first channel in the grid; hold the 
SHIFT key and click the last channel in the group. This is a good method when you want to 
select all channels. 

 

The LIST ASSOCIATED ACCOUNTS option is used to include accounts where the sales channel 
is the Master Channel on the account. Three options are available, Active, Deactivated accounts 
and both. 

These two sections work in conjunction with each 
other. Click the LIST ASSOCIATED ACCOUNTS 
and the Account Status fields becomes active. 
 

Refer to Section I “Report 

Options” for details on 
each available option. 
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SAMPLE REPORT - SINGLE CHANNEL 

SAMPLE REPORT STRUCTURE 
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SWITCHED SERVICES TCSI SUMMARY 

The SWITCHED SERVICES TCSI SUMMARY report is used to generate a report based on the 
following user input: Service Category, TCSI code, TCSI Date Range, and TCSI Post Date 
Range. 

Action Description 

1. Click SWITCHED SERVICES TCSI 

SUMMARY. 
The SWITCHED SERVICES TCSI 

SUMMARY screen displays.  

  

2. Select desired fields to print in your 
report. 

 

ACCOUNT LEVEL PARAMETER tab 
controls what additional information is printed 
in the report. Various fields are locked for 
editing. Screening and/or sorting is not 
available in this report. 

3. Click the Report Specific-Parms tab and 
select a SERVICE CATEGORY (required) 
from the drop down list. 

 

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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Action Description 

CARRIER TCSI (optional) 

To limit results of the report, a CARRIER TCSI code can be entered in the CARRIER TCSI field. 

TCSI DATE RANGE and TCSI POST DATE RATE (optional) 

To limit the results based on a TCSI or TCSI POST DATE RANGE, enter the desired date(s) in the 
date fields. DATE(s) can be manually entered or selected using the DATE icon. 

Sample Switched Services TCSI Report: 
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USAGE SUMMARY  

The USAGE SUMMARY report is used to report on usage by date, time, traffic type, records, 
duration, and cost.  

  

Highlight a Date in the grid to display usage for that time period. Call Record Totals displays. 
 

 
 

Refer to Section I “Report 

Options” for details on 
each available option. 
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Use the scroll bar to review all the call records for a twenty-four hour period.  

Click GREEN CHECKMARK and the information displays in Excel format. This is the only 
export option available for this report. 

 

SAVING THE INFORMATION: 

1. Click FILE. 

2. Click SAVE AS. 

 

3. Enter a file name and select the format to save the report in. Excel is one of your 
options. 



 Data Intelligence Center  

  51 

Financial Reports  

Financial Reports are used to report on financial information generated as a result of a bill run. 
Each Financial Report has a corresponding P or P/T following it.  

• P indicates the financial report can only be run against bill run data that has been 
imported to PERM status.  

• P/T indicates the financial report can be run against bill run data that has been imported 
to a PERM or TEMP status during the BILLING RUN FILE IMPORTS step in the 
CYCLE PROCESSING module. Running financial reports in TEMP status is an 
important step when validating a bill run.  
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ACCOUNT DEPOSITS P 

The ACCOUNT DEPOSITS report is used to report on Deposit Details entered in an account. 
Please note the default items selected in the Acct. Level Parameters screen. 

` 
Deposits and Deposit Refunds posted to customer accounts are displayed in the report.  

 

NOTE: Deposits are posted to customer accounts in the CREDIT INFORMATION module found 
in Customer Care.  

 

Refer to Section I “Report Options” 
for details on each available option. 
 



 Data Intelligence Center  

  53 

ACCOUNT TRANSACTIONS P 

The ACCOUNT TRANSACTIONS report is used to report on transactions posted to customer 
accounts.  

 

The Account Transaction report can be run to report on transactions posted at anytime. If the 
report is run for a billing cycle that has not been imported to PERM, transactions that are posted 
as a result of the bill run won’t appear on the report. For example, MINCH – Account Level 
Minimum Charge transactions are not posted to an account for a particular billing cycle until the 
bill run has been imported to PERM.  

If the Account Transactions report is run with the default values selected, the report retrieves the 
entire database HISTORY of all transactions posted on customer accounts. 

If you want to run the report for a specific period in time it is suggested to SCREEN on the POST 
DATE of the transaction or SCREEN on the POST CYCLE END DATE.  

Refer to Section I “Report 

Options” for details on 
each available option. 
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The REPORT SPECIFIC-PARMS tab can be used to select the TRANSACTION STATUS, 
INVOICED STATUS, and whether or not the report should include DEBITS only, CREDITS only, 
or BOTH. Other options include screening on transactions for specific amounts.  

The DISPLAY/TOTAL AMOUNTS SIGNED option is selected by default. This means negative 
transactions will display in the report with the negative sign (- 15.00). If this field is unchecked, 
the report does not display negative signs.  

 

Selecting a SUMMARY REPORT ONLY shows only the totals and no detail. When you choose a 
summary report, the following message appears. 

 

Click the GREEN CHECKMARK to process the report. 

 

If you wish to see the details, click the + sign next to your Market  
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BILLED TRAFFIC ANALYSIS P 

The BILLED TRAFFIC ANALYSIS report is used to analyze traffic billed for a selected Market, 
Cycle Set, and Cycle End Date. The report defaults with the Market ID, Cycle Set, and last full 
cycle end date filled in. The default values can be changed if needed.  

  

The SCOPE is used to determine what is presented in the Bill Traffic Analysis Report. Billed 
traffic can be reported using one of three methods: 

1. RATE TYPE SUMMARY (default selection) 

If RATE TYPE SUMMARY is selected as the SCOPE of the report, billed traffic is 
summarized by RATE TYPE code. The total minutes and dollar amount are displayed 
along with a Time Of Day break down of minutes and dollar amount.  

 

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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2. RATE TYPE WITHIN SCAT SUMMARY 

If RATE TYPE WITHIN SCAT summary is selected as the SCOPE of the report billed 
traffic is summarized by RATE TYPE code and SERVICE CATEGORY. The total traffic 
for the Service Category is displayed as well.  

 

3. RATE TYPE WITHIN PLAN WITHIN SCAT SUMMARY 

If RATE TYPE WITHIN PLAN WITHIN SCAT SUMMARY is selected as the SCOPE 
billed traffic is summarized by RATE TYPE code, SERVICE CATEGORY, and RATE 

PLAN.  
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BILLING ACCOUNT SUMMARY P/T 

The BILLING ACCOUNT SUMMARY report is used to report on billing activity in a summary 
format for a selected cycle by account.  

 

The OPEN INVOICE REPORT OPTIONS defaults to the most recent CYCLE END DATE run. 
The report can be run against TEMP billing information or billing information that has been 
imported to PERM. USE PERM TABLES is selected by default.  

The BREAK ON SALES CHANNEL and BREAK ON LOC. STATE (Location State) options are 
used to group account billing information by SALES CHANNEL assigned to the account and/or 
the LOCATION STATE of the account. Both are selected by default. 

The report displays the total dollar amount billed for the selected cycle, payments, credits, debits, 
and late fees by ACCOUNT TYPE CODE, ACCOUNT GROUP (Standard, IP, or IPL), and 
ACCOUNT STATUS - OPEN (Active) and CLOSED (Deactivated). See the below example. 

 

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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CHANNEL COMMISSION ANALYSIS P 

The CHANNEL CYCLE COMMISSION ANALYSIS report is used to display commission 
amounts calculated during a bill run for all sales channels. This report is a snapshot of 
commissions calculated at the time of the bill run. The report displays commission amounts by 
Account and by Service Category. There are three fields available for selection CYCLE END 
DATE, CYCLE SET and SERVICE CATEGORY.  

 

The report lists every account assigned to a sales channel and summarizes the data by service 
category. Only service categories selected appear in the report. The report separates the data into 
invoiced amount (REV), any discounts earned by the account (DSC), and the earned commission 
for the agent (ERN).  

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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CHANNEL CYCLE COMMISSION ANALYSIS P 

The CHANNEL CYCLE COMMISSION ANALYSIS report is used to report on actual Earned 
Commission revenue for Sales Channel(s). OmniBill calculates commissions during the Bill 
Production Process; the Cycle Commission Analysis (explained above) reports on all 
commissions calculated during this process, whether they are actually earned or not. 

The Channel Cycle Commission Analysis reports on commissions based on when you prefer to 
pay your agents. When your Market was created, you indicated to Profitec when you would be 
paying your agents commission. Two options were available: 

1. AS PAID, meaning when an account pays their balance in full OmniBill releases the 
earned commission to the Sales Channel’s profile or  

2. AS BILLED, meaning as soon as you update your database to the PERM status, OmniBill 
releases the earned commission to the sales channel’s profile.  

Therefore, Sales Agents “Earn” Commissions based on your selection above. This report can 
calculate Earned Commissions based on one of the following options: 

1. The ACCOUNT INVOICE ANALYSIS option reports earned commissions based on 
customers’ invoice status. If you selected AS PAID, then this report will only display 
commissions when their customers pay their invoice in full. If you selected AS BILLED, 
then this report will list commissions when your database has gone to the Perm status.  

2. The CHANNEL EARNINGS ANALYSIS option reports earned commissions based on 
whether or not commission amounts have been paid to the Sales Channel. This option is 
explained later in this section. 

It is very important that you understand how your company releases sales channel commissions 
before running this report. If you have any questions on which method is used for your company, 
please contact your assigned Billing Analyst.  

The ACCT LEVEL PARAMETERS tab is where you select what you want to see on the report. 

  

Only five items are available 
for Screening: 

1. Channel 
2. Account Number 
3. SCAT 
4. Commission Plan 
5. Rate Type 

 
The SORT REPT BY column 
is not applicable for this 

report. 

Refer to Section I “Report 

Options” for details on each 
available option. 
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REPORT SPECIFIC-ARMS TAB 

 

WHOLE COMMISSION AMOUNTS / CHANNEL SHARE COMMISSION AMOUNTS 

• WHOLE COMMISSION AMOUNTS 

The WHOLE COMMISSIONABLE AMOUNTS option is used to display the "whole" 
(actual) bill amount from the Service Detail records.  

 

• CHANNEL SHARE COMMISSION AMOUNTS 

The CHANNEL SHARE COMMISSION AMOUNTS option is used to display the 
sales channel’s "share" of the billed amount(s) in cases where the Sales Channel is a 
member of a structure. 

 

The COMM AMT field always displays the actual channel share amount regardless of 
SELECTION. There is no value in any one sales channel in a structure knowing what the whole 
(total) commission payout is. 
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REPORT ORIENT / INVOICE DISPOSITION  

 

Report Orientation 

Two REPORT ORIENTATIONS are available in the drop down list: ACCOUNT INVOICE 

ANALYSIS (default) and CHANNEL EARNINGS ANALYSIS.  

ACCOUNT INVOICE ANALYSIS 

The ACCOUNT INVOICE ANALYSIS option reports earned commissions based on customers’ 
invoice status. With this option selected, you can review agents commissions based on customer 
who have: 

• Paid their invoice in full (Invoice Disposition – Paid)  

• Not paid their invoice in full (Invoice Disposition – Unpaid) or 

• Both Paid and Not Paid their invoices in full. 

The two tables below indicate the results of this report based on your market’s payment selection. 

MARKET IS SETUP AS PAID 

Paid Selecting PAID reports on commissions from accounts that have paid their 
balance due – Actual Earnings. 

Unpaid Selecting UNPAID reports on the potential earned commission a sales channel 
will receive once the account pays their balance due. The sales channel has not 
earned their commission yet. 

Both Selecting BOTH reports commission information for sales channels with accounts 
that have PAID their balance due as well as accounts that have NOT PAID their 
balance due. No indicator exists in the report differentiating between the two. 

MARKET IS SETUP AS BILLED 

Paid Selecting PAID reports all commissions calculated when your database has gone 
to the Perm status and does not depend on customers paying their invoices. 

Unpaid Selecting UNPAID renders the report blank since all commissions are considered 
Paid when your database has gone to Perm status. 

Both Selecting BOTH displays the same information as selecting Paid. 
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CHANNEL EARNINGS ANALYSIS 

 

The CHANNEL EARNINGS ANALYSIS option reports information based on whether or not you 
have indicated to OmniBill that you have paid your agents their commissions. 

When CHANNEL EARNINGS ANALYSIS is selected as the report orientation, INVOICE 

DISPOSITION of Paid and Unpaid are replaced with TRANSACTION DISPOSITIONS of 
Released and Not Released.  

TRANSACTION DISPOSITION OPTIONS 

• RELEASED indicates the sales channel has been paid the earned commission 
amount by your company. In order for the system to consider a commission 
transaction RELEASED, the PD column in the TRANSACTIONS tab must be a Y.  

 

• NOT RELEASED indicates the sales channel has not been paid the earned 
commission by your company. These transactions display in the TRANSACTIONS 
tab with an N in PD column. 

 

• BOTH reports commission information for sales channels that have been paid as 
well as sales channels that have not been paid. However, there is no indicator in 
the report differentiating between the two. 

Note: The Sales Commission Transaction Reporting/Posting report is used to indicate that a Sales 
Agent has been paid their commission. This report is explained after the completion of this 
report. 
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NOTE: If your database is setup AS PAID, then commissions are only posted in Sales Agent’s 
profile when accounts pay their invoices in full. 

If your database is setup AS BILLED, then commissions are posted in the Sales Agent’s profile 
when your database is in the Permed status. 

Date Option 

The date options are based on your REPORT ORIENTATION selection. 

REPORT ORIENTATION – ACCOUNT INVOICE ANALYSIS 

Two options exist – Invoice Cycle End Date or Cycle End Date Rate 

• INVOICE CYCLE END (latest cycle end date defaults) 

 

 

• INVOICE CYCLE END DATE RANGE (enter the range to report on).  
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REPORT ORIENTATION – CHANNEL EARNINGS ANALYSIS 

• INVOICE CYCLE END DATE 

 

• TRANSACTION POST DATE 

If your market is set up AS PAID, the TRANSACTION POST DATE represents the 
date an account paid their balance due and the system posted the commission 
transaction(s) to the sales channel profile. Selecting Transaction Post Date displays 
two date fields. 

If your market is set up AS BILLED, the TRANSACTION POST DATE represents the 
date invoices were generated and the system posted commission transaction(s) to the 
sales channel profile. 

 

  

 

Group By Tab 

The GROUP BY tab lets you group the report by various fields. 
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CHANNEL COMMISSION TRANSACTION REPORTING/POSTING P 

The CHANNEL COMMISSION TRANSACTION REPORTING/POSTING screen contains two 
tools to manage and report all commission transactions (not just commissions calculated at the 
time of your bill run:  

1. Report and Post All Unpaid Commission Transactions. 

2. Query Commissions Transactions Only (without posting). This is the default reporting 
option when the Commission Processing/Reporting button is selected. 

NOTE: The two Commission reports discussed previously report on commissions calculated as a 
result of a Bill Run only, not any commissions manually added to a Sales Agents profiles, such as 
a one time bonus. This report displays all manually added transactions. 

 

REPORT AND POST ALL UNPAID COMMISSION TRANSACTIONS 
As commissions are calculated and entered on the Sales Channel’s profile, two columns exists 
called Pd and Paid Date within the Transactions tab of a Sales Channels profile. The Pd column 

initially displays N indicating commissions have not yet been paid to the Sales Channel.  

 

When the REPORT AND POST ALL UNPAID COMMISSION TRANSACTIONS option is run, 
the system changes the Pd column from an N to a Y, indicating the sales channel has been paid 
their earned commission. The PAID DATE column in the Sales Channel Transactions tab fills in 
with the date the Report and Post All Unpaid Commission Transactions option is run.  

The MINIMUM AGGREGATE POSTING VALUE option is used to Set a threshold amount that 
agents must meet in UNPAID COMMISSION TRANSACTIONS before the system posts 
commissions transactions as PAID. 

1 

2 

Refer to Section I 
“Report Options” 
for details on each 
available option. 
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When selecting the REPORT AND POST ALL UNPAID COMMISSION TRANSACTIONS option, 
the MINIMUM AGGREGATE POSTING VALUE options displays. 

 

NOTE: USE THE POST ALL UNPAID COMMISSION TRANSACTIONS FEATURE WITH 

CAUTION! Once unpaid commission transactions have been posted as paid, all 
CHANNEL profiles are affected cannot be reversed. 

POSTING UNPAID COMMISSION TRANSACTIONS 

Action Description 

1. Click SALES COMMISSION 

TRANSACTION REPORTING/POSTING. 

The REPORT PARAMETER SELECTION 
screen displays with QUERY COMMISSION 

TRANSACTION ONLY selected as the 
default. 

 

2. Select REPORT AND POST ALL UNPAID 

COMMISSION TRANSACTIONS. 
The Minimum Aggregate Posting Value 
option is enabled. 
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MINIMUM AGGREGATE POSTING VALUE  

The MINIMUM AGGREGATE POSTING VALUE field is used to set a threshold amount an agent 
must meet in UNPAID COMMISSION TRANSACTIONS before the system will post commission 
transactions as PAID. The default entry is $0.00. 

In the below example, two agents have unpaid transactions. Bill Bigbux has a total of $1.32 in 
unpaid commission transactions and Sam Jones has a total of $5.28 in unpaid commission 
transactions.  

BILL BIGBUX 

 

SAM JONES 

 
 

If the REPORT AND POST ALL UNPAID COMMISSION TRANSACTIONS query is run with a 
Minimum Aggregate Posting Value of $5.00, only Sam Jones will have his commission 
transactions posted as paid because he exceeds the minimum posting value by $.28.  

If the report is run with the default value ($0.00), both Bill Bigbux and Sam Jones will have their 
commission transactions posted as paid. 
After the REPORT AND POST ALL UNPAID COMMISSION TRANSACTIONS option runs, the 
TRANSACTIONS tab displays a Y in the Pd column for all Channels. The PAID DATE column 
fills in with the date the Report and Post All Unpaid Commission Transactions option is run.  
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OUTPUT PARAMETERS TAB 

Selecting OUTPUT TO DELIMITED TEXT FILE offers a Long Form and a Short Form output 
option.  

 

The Long Form file consists of a CR, TR, and CT record, as well as a Header and Trailer record. 
Records will be variable length and tilde (~) delimited. Each field is explained below. 

• FILE HEADER RECORD (RECORD TYPE FH) – This is the first record in the data file 
and indicates run date and operator. 

Record Type (Value = FH) 

Run Date (YYYYMMDD) 

Run OPR (VC 8) 

Mode (Q)uery or (P)ost) 

• CHANNEL RECORD (RECORD TYPE CR) The CR record is the first record and 
contains the Channel ID, Name, and Address information. Only one (1) Channel record is 
produced for a sales channel. 

Record Type (Value = CR) 

Channel ID (VC 8) 

Channel Name (VC 30) 

Channel Address 1 (VC 30) 

Channel Address 2 (VC 30) 

Channel City (VC 20) 

Channel State (C 2) 

Channel Zip (VC 9) 

Channel Contact Name (VC 30) 

Channel Type (VC 3) 

Channel Start Date (YYYYMMDD) 

Channel End Date (YYYYMMDD) 

Channel Soc Sec # (C 9) 

Channel Federal ID (C 9) 

Current Unpaid Comm Amount (N 12,2)* 

YTD Paid Comm Amount (N 12,2)* 

*Not Currently Populated 
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• CHANNEL TRANSACTION RECORD (RECORD TYPE TR) The TR record always 
follows the Channel Record and contains the commission amounts to be paid. The 
number of Transaction Records will vary by cluster as the number of paid transactions 
will vary by channel.  

Record Type (Value = TR) 

Channel ID (VC 8) 

Transaction Date (YYYYMMDD) 

Transaction Code (VC 5) 

Transaction Description (VC 30) 

Paid Status Flag (Y/N) 

Commission Amount (N 12,2) 

Invoice Number (N 9) 

Invoice Cycle End Date (YYYYMMDD) 

Commissionable Revenue Amount (N 12,2) 

Market ID (VC 5) 

Customer Account Number (N 11) 

Customer Name (VC 30) 

Associated Structure Code (VC 8) 

Structure Share Percentage (N 7,4) 

• CHANNEL TOTAL RECORD (RECORD TYPE CT) This is the last record in each 
channel cluster and provides final totals from the Transaction Records. Only one (1) Total 
Record will be produced per record cluster. 

Record Type (Value = CT) 

Channel ID (VC 8) 

Total Number of Items (N 9) 

Total Commission Amount (N 12,2) 

Total Revenue Amount (N 12,2) 

• FILE TRAILER RECORD (RECORD TYPE FT) This is the last record in the data file 
and presents final grand totals for balancing. 

Record Type (Value = FT) 

Total Channels in File (N 9) 

Total Number of Trans. Items (N 9) 

Total Commission Amount (N 12,2) 

Total Revenue Amount (N 12,2) 



Data Intelligence Center   

2 

Example of the LONG FORM data file is below: 

 

 

The SHORT FORM is exported in a comma-delimited format.  

The file contains the POST DATE (YYYYMMDD), CHANNEL ID, TRANSACTION COUNT, 
TOTAL BILLED AMOUNT, TOTAL COMMISSION AMOUNT, CHANNEL NAME, CHANNEL 

CONTACT, CHANNEL ADDRESS 1, CHANNEL ADDRESS 2, CHANNEL CITY, CHANNEL 

STATE, CHANNEL ZIP, CHANNEL EMAIL, CHANNEL SS#, CHANNEL FED ID#, CHANNEL 

PHONE, CHANNEL START DATE, CHANNEL END DATE, and TRANSACTION DATE. 

An example of the data file exported in the SHORT FORM is below: 
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QUERY COMMISSION TRANSACTIONS ONLY (WITHOUT POSTING) 
This Query option does not post commissions as paid to the Sales Channel profile; it is used for 
reporting only. 

Action Description 

1. Click Channel Commission Transaction 
Reporting/Posting P 

The SALES COMMISSION TRANSACTION 

REPORTING/POSTING screen displays.  

The screen defaults to QUERY COMMISSIONS TRANSACTIONS ONLY (without posting). The 
below example shows the default selections when the screen displays.  

 

QUERY OPTIONS 

UNPAID TRANSACTIONS 

Unpaid Transactions are transactions that have not been paid to the sales channel. These are 
transactions that appear with an N in the paid column on the sales channel transaction tab. 
Unpaid Transactions is selected as a default. 

PAID TRANSACTIONS 

Paid Transactions are transactions that have been paid to the sales channel and appear with a Y in 
the paid column on the sales channel transactions tab.  

Selecting BOTH PAID AND UNPAID transactions reports on all transactions. The report does not 
distinguish between transactions that are paid or transactions that are unpaid.  
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Action Description 

DATE RANGE OPTIONS 

There are two date ranges that can be used when reporting on Sales Commission Transactions, 
TRANSACTION DATE RANGE and POSTED DATE RANGE.  

 

USE TRANSACTION DATE RANGE 

The USE TRANSACTION DATE RANGE option is used to report on the date the commission 
transaction appears on the Sales Channel profile. If the date fields are left blank, all transactions 
dates are reported on. 

• If your database is set-up to pay commissions “AS BILLED”, the TRANSACTION DATE 
is the date your database imports the bill run to a PERM basis each month.  

• If your database is set-up to pay commissions “AS PAID”, the TRANSACTION DATE is 
the date the account posted a payment, satisfying an invoice balance. The system releases 
the commission transaction to the Sales Channel profile at this time.  

 

USE POSTED DATE RANGE 

The USE POSTED DATE RANGE report option is used to report on commission transactions 
posted PAID (Y) on the sales channel profile. If the USE POSTED DATE RANGE is selected, the 
Query Option PAID TRANSACTIONS ONLY should also be selected. 

 

NOTE:  If the UNPAID TRANSACTION ONLY Query Option is selected when the USE POSTED 

DATE RANGE is selected, the report will be blank. 

1. Select a QUERY OPTION.   
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Action Description 

2. Select the DATE RANGE to report on. If the date fields are left blank, all dates are 
reported on. 

3. Select ALL CHANNELS or Select 
SPECIFIC CHANNELS. 

SELECT ALL CHANNELS is selected as the 
default. If only specific Channel(s) are 
needed, highlight the channels requested. 

  

ADDITIONAL OPTIONS 

Select any or all of the four additional items that display. 

NOTE:  If you have Sales Channels that are members of sales structures, the Sales Structure % 
for individual channels can be suppressed or included on the report. If the INCLUDE 

STRUCTURE % is checked, the structure % appears on the report. Uncheck this option 
to suppress the Structure %.  

 

 

Highlight the channels that 

are to display in the report. 



Data Intelligence Center   

6 

CREDIT/CHECK CARD PROCESSING ANALYSIS P 

The CREDIT/CHECK CARD PROCESSING ANALYSIS report is used to list credit/check card 
transactions based on CYCLE SETS and CYCLE END DATES. 

Action Description 

1. Select CREDIT/CARD CHECK 

PROCESSING ANALYSIS. 
The CREDIT/CHECK CARD PROCESSING 

ANALYSIS screen displays. 

 

2. Select a credit card(s) type. Press the 
CTRL key while selection multiple types. 

3. DETAIL is selected as the default 
OUTPUT. Selecting SUMMARY displays 
a total for your credit cards only.  

4. Selecting INVOICED TRANSACTIONS 
and/or UNINVOICED TRANSACTIONS 
enable additional fields.  

The Cycle Set and Cycle End fields fill in with 
ALL selected.  

 

Refer to Section I “Report 

Options” for details on 
each available option. 
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Action Description 

• Select a specific CYCLE SET and CYCLE END DATES are available for selection in 
the CYCLE END drop down list. 

• Enter a POST DATE RANGE and or EFFECTIVE DATE RANGE to narrow your report 
results.  

The POST DATE is the date the transaction was applied to the account. This date is system 
generated and cannot be changed by the user when posting a transaction. 

The EFFECTIVE DATE defaults with the date the transaction is applied to the account, but the 
user has the ability to change the date if needed. The Effective Date is informational only. 

The TRANSACTION STATUS drop down list is used to select the type of transaction, ACTIVE, 
DELETED, or BOTH. 

A sample SUMMARY and DETAIL REPORT are shown below. 

SUMMARY REPORT 

 

DETAIL REPORT 
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CYCLE PROCESSING SUMMARY – P/T 

The CYCLE PROCESSING SUMMARY report is used to report on billing information for a 
specific MARKET, CYCLE SET, CYCLE END DATE, and if applicable geographic REGION. 
This report is not account specific. The Cycle Processing Summary report is a valuable tool when 
reviewing bill run data prior to importing your bill run to permanent status. It is highly 
recommended that this report is run and reviewed for each billing cycle.  

When the report is selected, the Cycle Processing Summary screen displays. The Market, Cycle 
Set, Cycle End Date, and Use Perm Tables option are selected by default. These values can be 
changed if needed. 

 

If your database has geographic regions defined in the BASIS/REGION DEFINITION 

MAINTENANCE utility found in the REFERENCE tab in SYSTEM UTILITIES, an additional 
drop down list REGION appears. Refer to Section 21 – System Utilities for more information on 
the BASIS/REGION DEFINITION MAINTENANCE utility. 

The following categories are represented in the Cycle Processing Summary report:  

• Traffic Level 
Items (Usage) 

• Account 
Level Items 

• Service Level 
Items 

• Service 
Feature/Recurring 
Level Items 

• Equipment/Accessory 
Level Items 

• Late Fees • Discounts • Revenue Items 
(Transactions) 

• Deposit Information • General Summary 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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The Rate Type CODE, Rate Type Code DESCRIPTION, Service Detail record COUNT, and total 
dollar AMOUNT display for each category in the report.  
 
SAMPLE CYCLE PROCESSING REPORT – PAGE 1 ONLY 
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CYCLE RATE TYPE SUMMARY - P 

The CYCLE RATE TYPE SUMMARY report is used to report on billing information for a 
selected MARKET, CYCLE SET, and CYCLE END Date.  

This report is not account specific and billing information is either summarized by RATE TYPE 

CODE or summarized by RATE TYPE CODE, STATE, OCN and line ORIENTATION (business 
or residential). A record count and total dollar amount for each rate type is listed when 
GENERAL SUMMARY is selected. Setting the scope to display by STATE/OCN/ORIENT page 
breaks the information by state, OCN and orientation. 

 

 

Action Description 

1. Select the RATE TYPE CODES you want to report on by highlighting them in the list. 
Multiple codes can be selected by holding down the CTRL key on your keyboard while 
clicking the codes.  

To SELECT ALL rate types, cursor to the bottom of the list; press the shift key down and click on 
the last rate type. NOTE: This option should be used with caution because the report has the 
potential to return large amounts of data when selecting all rate type codes. 

2. Click the GREEN CHECKMARK to run 
the report. 

The report displays in print preview mode by 
default.  

The Market, Cycle Set, Cycle 
End, and Scope fields default 
with values. These values can 
be changed if needed. 

Refer to Section I “Report 

Options” for details on each 
available option. 
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Sample Report with GENERAL SUMMARY selected as the SCOPE. 

 

Sample Report with STATE/OCN/ORIENT/BREAKS selected as the SCOPE and TRAFFIC 

BASED RATE TYPE CODES selected.  
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CYCLE TRANSACTION SUMMARY P/T 

The CYCLE TRANSACTION SUMMARY report is used to report on all transactions posted for a 
selected Market, billing Cycle Set and Cycle End date. The report is not account specific.  

 

The following categories display in the report: 

• Adjustments to Revenue • Tax Adjustments to Revenue • Write-Off Summary 
• Cash Item Summary • Total for all Transactions  • Deposit Summary 

The CYCLE TRANSACTION SUMMARY REPORT displays in the print preview mode by 
default.  

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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DATABASE/OPEN INVOICE AUDIT REPORTS – P 

The DATABASE/OPEN INVOICE AUDIT REPORTS is used to select 11 individual reports. Each 
report displays unique information from the following 11 open invoice areas: 

• Feature/USOC • COS (Line Class Of Service) • Account Discounts 

• Line (Rate) Plan • Line Equipment/Accessory • Account Taxes 

• (Line Rate) Plan Traffic • Account Recurring Items • Account General Items 

• One Time  

(Service Level One Time Charges) 

• Account Action Tickets  

DATABASE/OPEN INVOICE AUDIT REPORTS are useful when trying to itemize charges by 
State and service category. Each Database Report displays the MARKET, STATE, and SERVICE 

CATEGORY by default. If charges are tied to specific lines, the line OCN, OCN NAME, LINE 

ORIENTATION, and if applicable line COS display in the report.  

 

 

FEATURES/USOCS 

The LINE FEATURE/USOC report is used to report on charges invoiced for line FEATURES 
during a selected CYCLE END DATE. The SELECTION PARAMETERS default with Report 
Area, Cycle Set, Cycle End Date, Summary Counts, and Open Invoice Orientation selected. The 
OPEN INVOICE ORIENTATION option cannot be changed. 

 

Refer to Section I “Report 

Options” for details on each 
available option. 



Data Intelligence Center   

14 

Below is an example of the FEATURES/USOCs report run with SUMMARY selected. The 
Feature/USOC Code, Feature Name, COS (Class of Service Code), TA (Term Agreement code), 
service detail record COUNT, and the COST associated with each RATE TYPE also display in 
the report. All the available rate type codes that can potentially invoice for a feature charge 
display in the report. Explanations for the code are found below the RATE TYPE CODE.  

 

If DETAIL is selected, various fields in the ACCT. LEVEL PARAMETERS tab are available.  

  

The ACCT. LEVEL PARAMETERS tab is used to select any additional information you want to 
include in the report.  

NOTE: DETAIL is only available for the Features USOC report. 
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LINE PLAN 

The LINE PLAN report is used to report on charges invoiced during a selected cycle end date by 
Market, State, OCN, Orientation, SCAT, Line Plan, COS, and by Rate Type Code. 

PLAN TRAFFIC 

The PLAN TRAFFIC report is used to report on traffic invoiced during a selected cycle end date 
by RATE PLAN(S). The PLAN CODE identifies the RATE PLAN and the TYPE identifies the 
RATE TYPE the traffic was generated from. The report details the COST for each traffic type by 
TIME OF DAY period.  

ONE TIME 

The ONE TIME report is used to report on One Time charges that were invoiced during a 
selected CYCLE END DATE.  

COS 

The COS (Class Of Service) report is used to report on charges that were invoiced during a 
selected CYCLE END DATE for Class of Service.  

EQUIPMENT/ACCESSORY 

The EQUIPMENT/ACCESSORY report is used to report on charges invoiced during a selected 
CYCLE END DATE for equipment and/or accessories. Any rate type codes that can potentially 
invoice for equipment and accessory charges display in the report. 

ACCOUNT RECURRING 

The ACCOUNT RECURRING report is used to report on Account Recurring Charges invoiced 
during a selected CYCLE END DATE. OCN information does not display because Account Level 
Recurring charges are not associated with a specific line. Any rate type codes that can potentially 
invoice for an account recurring charge display in the report.  

ACCOUNT DISCOUNTS 

The Account Discounts report is used to report on discounts generated during a selected cycle 
end date. The rate Plan Code and/or discount code, Plan Name, discount type, Discount Rate 
Type Code, Service Detail count, and Cost display in the report.  

ACCOUNT TAXES 

The ACCOUNT TAXES report is used to itemize taxes invoiced for a selected cycle end date. The 
TAX RATE TYPE CODE, RATE TYPE DESCRIPTION, Service Detail COUNT, and COST 
display in the report. The report groups taxes by State, Orientation, and Service Category.  

ACCOUNT ITEMS 

The Account Items report is used to report on miscellaneous account level charges invoiced 
during a selected cycle end date. These are charges that are customized on an account-by-account 
basis. Any rate type codes that can potentially invoice for miscellaneous account charges display 
in the report. 

ACCOUNT TICKETS 

The ACCOUNT TICKETS report is used to report on charges that were invoiced as a result of an 
action ticket having a BILLABLE AMOUNT entered.  



Data Intelligence Center   

16 

FEATURE/USOC/RATE TYPE BILLING SUMMARY BY LOCATION P 

The FEATURE/USOC/RATE TYPE BILLING SUMMARY report is used to report on billing 
summary information for the following three categories: FEATURE/USOCS, RATE TYPES, or 
USER CODES. 

 

FEAT/USOC REPORT 

The ACC. LEVEL PARAMETERS screen is used to select the fields you want to display in your 
report. 

The REPORT SPECIFIC –PARMS screen is used to select the: 

• Type of report you want to create. 

• Cycle Set  

• Cycle End date. 

• Depending on the report type selected, a grid of codes displays for your selection.  

1. Rate Types 

2. Feature Codes 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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3. User Codes – Master Rate Groups, Account Level Charges etc. 

 

NOTE: Changing the CYCLE END date clears any previously selected codes. 
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GENERAL LEDGER CODE DETAIL P 

The GENERAL LEDGER CODE DETAIL is one of two general ledger reports used to report on 
General Ledger information created in the General Ledger Detail screen in System Profiles.  

The MARKET, CYCLE SET, and CYCLE END date default with values. These default values 
can be changed if needed.  

 

Print preview mode displays all rate type codes/transaction codes for each general ledger account 
code and totals the rate type codes/transaction codes after the last detail item. 

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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GENERAL LEDGER CODE SUMMARY P 

The GENERAL LEDGER CODE SUMMARY report uses the same data as the GENERAL 

LEDGER CODE DETAIL report, but presents it in summary format, leaving out the name fields 
(e.g. account name, department name, etc.) associated with each segment of the general ledger 
code. 

 

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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LINE STATUS ANALYSIS P 

The purpose of the LINE STATUS ANALYSIS report is to provide summary counts, associated 
reasons, and associated revenue affects for lines with any major action invoked during a selected 
date range. The report can be used to analyze the following actions taken on a line: 

• Lines ADDED during selected date range.  

• Lines ACTIVATED during selected date range.  

• Lines SUSPENDED during selected date range.  

• Lines REINSTATED during selected date range.  

• Lines DEACTIVATED during selected date range.  

• Lines with NO STATUS, which are lines ADDED PRIOR to a selected date range 
with NO ACTIVATION date. 

Click on the Line Status Analysis report, the REPORT PARAMETER SELECTION screen 
displays. The ACTION DATE RANGE is used to select any desired date range for the line 
analysis.  

  

There are four analysis options available: 

1. BREAK BY CHANNEL – This option sorts data by sales channel assigned to the line and 
page breaks between each sales channel. 

2. ANALYSIS BY SERVICE CATEGORY – This option provides analysis by Service 
Category of the line. 

3. ANALYZE REVENUE AFFECT - This option summarizes the revenue affect under each 
line action based on the last produced cycle invoice. 

4. ANALYSIS BY ACTION REASON - This option provides analysis by REASON CODE 
assigned to the line.  

NOTE: Any combination of report options may be used however be aware that additional 
selected options will incrementally affect processing time for the resulting report. NO STATUS 
counts are not counted in the NET TOTALS, as a true status has not yet been established for lines 
in this category. 

Refer to Section I “Report 

Options” for details on each 
available option. 
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MASTER RATE GROUP ANALYSIS P 

The MASTER RATE GROUP ANALYSIS report is used to analyze all charges invoiced from 
Master Rate Groups used during a bill cycle by SERVICE CATEGORY, RATE TYPE CODE, 
Service Detail record COUNTS, and TIME OF DAY period. 

The report defaults with the MARKET ID, CYCLE SET, and CYCLE END date filled in. These 
values can be changed if needed.  

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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Open Invoice Reports 

The Open Invoice reports can be generated either from temporary billing data or permanent 
billing data. They are often used to verify billing integrity prior to importing billing information 
to a permanent status.  

There are five available reports.  

1. Open Invoice: Account Summary P/T 
2. Open Invoice: Consolidated Summary P/T 
3. Open Invoice: Service Detail P/T 
4. Open Invoice: Service Summary P/T 
5. Open Invoice: Usage Detail P/T 

OPEN INVOICE: ACCOUNT SUMMARY P/T 

The OPEN INVOICE: ACCOUNT SUMMARY P/T report is used to report on account specific 
information for a selected cycle set and cycle end date. 

 

Screening and Sorting is not 
available for this report. 

Refer to Section I “Report 

Options” for details on 
each available option. 
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The ACCOUNT SUMMARY (AS) record contains account aging information at the time the 
invoice is created: 

Previous balance Late fees 

Payments Current charges 

Credit and debit adjustments Total Payable = Previous Balance – (Payments + Credits) 
+ (Debits + Late Fee + Current Charges). 

The Account Settlement Method, Settlement Type, Settlement Date, and an Invoice Settled 
indicator can also be reported on. 
NOTE: The information that displays in this report can be found in the ACCOUNT SUMMARY 
tab that displays when viewing a customer invoice in the Customer Care module.  

 

REPORT-SPECIFIC PARMS TAB 

The REPORT-SPECIFIC PARMS tab is used to select additional information for the report. The 
CYCLE SET, CYCLE END DATE, and SETTLEMENT METHOD defaults with information 
selected. These values can be changed if needed.  
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The SETTLEMENT METHOD defaults with CHECK/CASH. Other SETTLEMENT METHODS 
must be selected in order to see Account Summary information for accounts with CREDIT CARD 
or ACH DEBIT selected as their settlement method. 

Below is a sample Account Summary report: 
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OPEN INVOICE: CONSOLIDATED SUMMARY P/T 

The OPEN INVOICE: CONSOLIDATED SUMMARY report is used to report on billing 
information for ALL CYCLE END dates, or selected CYCLE END date(s).  

 

This screen defaults to the most recent CYCLE SET, SUMMARY selected, ALL selected for both 
Cycle End Date and Service Category selections. The USE PERM TABLES option is also 
selected by default. 

NOTE: The information that displays in this report can be found in the CONSOLIDATED 

SUMMARY tab when viewing a customer invoice in the Customer Care module.  

 

 

REPORT SPECIFIC PARMS  

A single cycle end date or multiple cycle end dates can be selected. Running the report with 

ALL as the cycle end date selection can take a very longer time.  If you want to run the report 
on temporary billing data, the Use Per Tables option must be unchecked. 

Refer to Section I “Report 

Options” for details on each 
available option. 
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SUMMARY BY SERVICE CATEGORY  

Selecting SUMMARY BY SERVICE CATEGORY displays a summarized grand TOTAL for the 
following categories: RECURRING CHARGES, NON RECURRING CHARGES, USAGE, 
DISCOUNTS, and TAXES.  

 

NOTE: The PLUS SIGN can be used to view detail behind the summary.  

 

DETAIL 

Selecting DETAIL itemizes charges by Account Number, Invoice Number, Customer Name, and 
Service Category. Charges are summarized in the following categories: RECURRING 

CHARGES, NON RECURRING CHARGES, USAGE, DISCOUNTS, and TAXES. 
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OPEN INVOICE: SERVICE DETAIL P/T 

The OPEN INVOICE: SERVICE DETAIL report retrieves line item billing information from the 
service detail tables. Not all fields are available for screening or sorting. The Open Invoice 
Service Detail report has the potential to be very large because you are reporting on detailed 
billing information. 

 

NOTE:  The information that displays in this report can be found in the SERVICE DETAIL tab 
when viewing a customer invoice in the Customer Care module. The categories found on 
this screen can be selected when running the Open Invoice Service Detail report. A large 
amount of data is found in this tab, the scroll bar should be used to view more 
information. 

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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OPEN INVOICE: SERVICE SUMMARY P/T 

The SERVICE SUMMARY report details recurring and non-recurring charges, usage, discounts, 
taxes, and totals the amount by account, by line and by service category.  

 

NOTE: The information in this report can be found in the SERVICE SUMMARY tab when 
viewing a customer invoice in the Customer Care module.  

 

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
 



 Data Intelligence Center  

  29 

OPEN INVOICE: USAGE DETAIL P/T 

The OPEN INVOICE: USAGE DETAIL P/T report retrieves data from the usage detail tables. 
Reports can be generated to show usage for all service categories for all accounts or select 
accounts and specific service categories. This report has the potential to be very large and can 
take some time to generate depending on the amount of call records your company processes.  

 

NOTE: The information in this report can be found in the USAGE DETAIL tab when viewing a 
customer invoice in the Customer Care module.  

 

Refer to Section I “Report 

Options” for details on 
each available option. 
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The REPORT SPECIFIC PARMS tab is used to select specific account(s), specific cycle end 
date(s), and/or Service Categories you want to report on. The CYCLE SET defaults with a value. 
The ACCT NUM and SERVICE CATEGORY FIELDS default with ALL selected. These values 
can be changed if needed. Multiple CYCLE END DATES cannot be selected when running this 
report. USE PERM TABLES is checked by default. If you want to run the report on temporary 
billing data this field must be unchecked. 

 

NOTE: The USAGE DETAIL report can be lengthy and take time to run if you have large 
amounts of call records.  
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Credit/Collection Reports  

The CREDIT/COLLECTION reports are based on aging and credit information collected on end-
user accounts. The reports are used to retrieve information on customer aging, credit limits, 
collection reminders, and suspended accounts.  

 

ACCOUNT AGING  

The ACCOUNT AGING report is used to retrieve account aging information. Because aging is a 
dynamic process the results of the report can change daily are dependent on transaction activity.  

ACCT. LEVEL PARAMETERS 

ACCOUNT NUMBER, CUSTOMER NAME, CUSTOMER TYPE, and ACCOUNT STAT are 
selected as default values in the ACCT. LEVEL PARAMETERS tab.  

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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REPORT SPECIFIC PARMS 

The REPORT SPECIFIC PARMS tab displays AGING REPORT OPTIONS.  

 

DISPLAY CUSTOMER LOCATION ADDRESS 

The DISPLAY CUSTOMER LOCATION ADDRESS option is used to include the customer 
address in the aging report.  

Selecting the DISPLAY CUSTOMER LOCATION ADDRESS automatically changes the REPORT 

FORMAT option to LONG FORM. The customer address is only displayed in the long form.  
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NOTES ON THE REPORT LAYOUT 

Two types of report layouts are available: LONG FORM or SHORT FORM. These options are 
displayed on the OUTPUT PARAMETERS tab; SHORT FORM is selected as the default layout.  

 

INCLUDE CREDIT TOTAL BALANCE CUSTOMERS 

The INCLUDE CREDIT TOTAL BALANCE CUSTOMERS option is selected by default. 
Selecting this option displays customers who have a credit balance as well as customers who 
have a past due balance.  

 

 

If the INCLUDE CREDIT TOTAL BALANCE CUSTOMERS option is unchecked, customers with 
CREDIT BALANCES are not included in the Aging Report.  
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INCLUDE ONLY CUSTOMERS AT LEAST/PAST-DUE, FOR OVER 

The INCLUDE ONLY CUSTOMERS AT LEAST drop down list is used to select customer 
accounts that meet the selected Aging criteria. The choices in the drop down list reflect aging 
buckets created in Market Defaults.  

 

The dollar amount field can be used to further filter accounts in a selected aging bucket that owe 
more than a selected dollar amount.  

SORT BY TOTAL DUE AMOUNT 

The SORT BY TOTAL DUE AMOUNT option is used to sort the aging report totals. There are two 
sort choices, ASCENDING and DESCENDING. ASCENDING is selected by default. 



 Data Intelligence Center  

  35 

OUTPUT PARAMETERS TAB 

CHANNEL OUTPUT TO EMAIL and/or CHANNEL OUTPUT TO FIXED LOCATION is only 
available if Server Mode is selected and can be used. 

SHORT FORM is selected as the default report option on the Output Parameters tab as shown in 
the below screen print. 

 

If the report is generated with SHORT FORM selected, it may look like the following example: 
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LONG FORM 

If the report is generated with LONG FORM selected, it may look like the following example: 

 

NOTE: Long Form is the required layout if the DISPLAY CUSTOMER LOCATION ADDRESS is 
selected on the REPORT SPECIFIC-PARMS tab as show below.  
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ACCOUNT AT DAYS ANALYSIS 

The ACCOUNT AT DAYS ANALYSIS report generates a snapshot summary report displaying the 
number of accounts (COUNT) and percent of accounts AT various aging points. The aging 
results are displayed. 

 

The result shows the: 

1. AT DAYS (actual number of days) the account(s) have a past due balance, 

2. COUNT (number of accounts) at this aging point 

3. PERCENTAGE of accounts at this aging point 

4. TOTAL DUE (total dollar amount due from all accounts at this aging point) 

In order to see which customers have a past due balance, click the checkbox corresponding to the 
AT Days in question; click OK. At this point do not check the Print Grid checkbox.  

A report appears in print preview mode. If more than one list is retrieved, the account page 
breaks when the number of days changes. 

Sample Account Aging AT Days Report (Detail) 

 

Click the PRINT GRID checkbox 
to print the information in the grid. 

Refer to Section I “Report 

Options” for details on 
each available option. 
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ACCOUNT CREDIT LIMIT 

The ACCOUNT CREDIT LIMIT report shows accounts that are either at or above a specified 
percentage of their credit limit. 

 

REPORT SPECIFIC-PARMS (required information) 

The percentage amount entered here is used to determine which accounts display on the report. 
Customer at or over their credit limit by that percentage will be listed. 

 

NOTE:  Only accounts that have a credit limit set are considered for this report. Credit Limits are 
set in OmniCare on the ACCOUNT CREDIT/SETTLEMENT screen. 

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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SAMPLE ACCOUNT CREDIT LIMIT REPORT 
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ACCOUNT INVOICE REMITTANCE ANALYSIS 

The ACCOUNT INVOICE REMITTANCE ANALYSIS report displays detailed invoice 
information by account number or summary. Select the detail needed from the Account Level 
Parameters screen. 

 

The Report Specific-Parms tab includes two Options – Summary or Detail. 

Below is a sample report with the Detail option selected. 

 

Refer to Section I “Report 

Options” for details on each 
available option. 
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If SUMMARY ONLY is selected, the report displays as follows: 

 

Click the + Sign to display further details. 
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COLLECTION REMINDER REPORT 

Reminders entered in the DUNNING area of the Customer Care screen can be retrieved and 
printed using the COLLECTION REMINDER REPORT. 

The report will only be informative if operators complete all fields when entering the collection 
reminder note. Only one-date criterion per report is allowed, but reminder notes from multiple 
operators can be retrieved for one report. 

  

The following fields print on this report: REMINDER DATE, ACCOUNT NUMBER, ACCOUNT 

NAME, ACCOUNT TYPE, COMMITMENT AMOUNT, DATE THE NOTE WAS ENTERED, 
PRIORITY, EVENT CODE, AND COMMENT CODE 

 

View notes from 
one or multiple 
operators 

Refer to Section I “Report 

Options” for details on each 
available option. 
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INVOICE AT DAYS ANALYSIS 

The INVOICE AT DAYS ANALYSIS report searches all unpaid invoice amounts for NEWCH 
transactions and places that value into the appropriate AT days point.  

 

The result shows the: 

1. AT DAYS (actual number of days) the invoices(s) are past due, 

2. COUNT (number of invoices) at this aging point 

3. PERCENTAGE of invoices at this aging point 

4. TOTAL DUE (total dollar amount) from all accounts at this aging point. 

Refer to Section I “Report 

Options” for details on 
each available option. 
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SUSPENDED ACCOUNT LISTING 

The SUSPENDED ACCOUNT LISTING report presents a list of all accounts in suspended mode. 
The report shows the ACCOUNT NUMBER, ACCOUNT NAME, SERVICE SUSPEND DATE, 
and SUSPEND REASON. Only accounts that have suspended service appear on this report. 
Accounts that are deactivated do not appear on this report. Account suspension is a result of 
collection policies enforced against aging buckets. 

 

This report is not eligible for SCREENING.  

SAMPLE REPORT 

 

 

Refer to Section I “Report 

Options” for details on 
each available option. 
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SQL Access Reports  

The predefined reports in OmniBill encompass numerous reporting scenarios, but there may be 
times when you would like to customize how data is retrieved. For those special situations, a 
query must be written and executed. All queries must be written in SQL (Structured Query 
Language). 

The SQL queries are run against data stored in tables, and only records matching the specified 
criteria are selected and displayed. Data retrieved is available for viewing only. Data cannot be 
manipulated or edited. Queries can be saved, edited or sent to a delimited file.  

The following query is written to retrieve all the exchanges with a 203 area code. 

 

  
• Click SAVE QUERY to save the query string. 

• Click PRINT QUERY to display the information in Excel format. 

 
 

• Click EXPORT GRID to save the results of the query to a file. 
 
 

E x a m p l e  

• Click SUBMIT to run the query. 
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Action Tickets  

The ACTION TICKETING module is used to create and manage trouble tickets, work tickets, 
and return authorization information for individual customer accounts in a centralized module in 
OmniBill.  

The Action Ticket reporting module is used to reports information about Action Tickets entered 
into your database. There are three reports available: 
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DETAIL REPORTING ENGINE  

The DETAIL REPORTING ENGINE is used to report on various items concerning action tickets. 

 

 

SAMPLE REPORT 

 

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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DUE ITEMS REPORT 

The DUE ITEMS REPORT is used to list only Action Tickets 
with a date listed in the OVERALL TARGET DUE DATE field. 

This report generates information on: 

• Open Tickets Missed 

• Open Tickets Due Today 

• Open Tickets Due Tomorrow 

• Open Tickets Due Date Range 

Action Ticket Screen 

 

REPORT BY: 

The screen defaults with OPENING OPERATOR(S) and OPEN TICKETS DATE RATE selected. 
This report lists all OPEN TICKETS MISSED created by users selected in the REPORT FOR 

OPEN OPERATOR(S) list. 

The information in the Report for Operators grid is based on which option you select: Groups, 
Members, or Opening Operators. 

To create the report based on Opening Operators, select the REPORT ORIENTATION (defaults 
to Tickets Date Range). Select the user(s) in the REPORT FOR OPEN OPERATORS list. If you 
do not select an operator, ALL operators will be listed in your report. 

 

 

Refer to Section I 
“Report Options” for 
details on each available 
option. 
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Selecting GROUPS displays Groups within the grid. This report lists OPEN TICKETS MISSED 
for Action Tickets assigned to the Group(s) selected. 

 

Selecting MEMBERS display Members in the grid. This report lists OPEN TICKETS MISSED 
for Action Tickets assigned to the Member(s) selected. 

 

 

SAMPLE REPORT - DUE ITEMS REPORT 
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OPEN ACTION TICKET SUMMARY 

The OPEN ACTION TICKET SUMMARY report provides an AGING GRID for all open Action 
Tickets found at the time the report is run.  

Options for running the report are by: 

• ORIENTATION – Work, Trouble, or Both. 

• DETAIL OPTION – Summarized by Group, or Group Member Breakout. 

• AGING ORIENTATION – Age of tickets based on days with current assignee 
or overall day’s ticket has been open.  

 

After selecting your desired options, click the SEARCH FOR button. The ASSIGNED AGING 
grid displays:  

  

Refer to Section I 
“Report Options” for 
details on each 
available option. 
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CODE/NAME – This column lists all the groups found with OPEN tickets at the time the report 
was run. If SUMMARY BY GROUP is selected, the column contains only Group Names. 
Individual member names display only if the MEMBER BREAK-OUT option is selected. 

AGING BUCKETS – Assigned OPEN COUNTS display across aging buckets created by the 
system based on their assigned date. Counts in the 0 DAYS bucket represent open counts assigned 
TODAY. Counts in the 1 DAY bucket represents open counts assigned YESTERDAY. 

The age of a ticket is based on the difference between today’s date and the assignment date to the 
current Group/Member or the Original Open Date of the Ticket (depending on which Aging 
Orientation option is used. 

LISTING AGING DETAIL 

Click any numerical coordinate on the Assigned Aging screen provides a quick detail listing of 
the tickets found in the selected category.  

Example: Click on the 3 in the ASSIGNED AGING grid displays the following screen: 

 


