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Profile Center

This document describes tRATES profile module found in the Profile Center.

Profile Center
st

System Profiles Security Market Profiles General Profiles Market: [SAMPL v

Intemet Plans

Cable/DBS Plans

Tax Jurisdictions

Time of Day

The PROFILE CENTER is divided into five modules. These six modules ased to create
profile codes used throughout your database:

TheSYSTEM PROFILES module is used to create:

1. Discounts and Non-Usage Charges

2. Additional Profile Codes, such as Equipment, FestuMonthly Recurring Changes,
and other Profiles that are used throughout theesys

Carrier Information codes
And Track Financial Activity

TheRATES module is used to create rate tables used to asécul
1. Terminating rates — Traffic Charges

2. Recurring and Non-Recurring Fees

TheSALES PROFILES module is used to create:

1. Codes representing your Sales Agents

2. Commission Plans used during production to calewtammissions for your agents

3. Reports that will assist in paying your agents cassions

TheSECURITY PROFILES module is used to create user ids and passworgsto users to
access various areas of the system.

The MARKET PROFILES module is used to setup default information usedughout your
database. These items include:

TheGENERAL PROFILES module is used to perform various tasks withingyetem.
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Common Profile Buttons

The following buttons are used throughout the Rrafénter.

ﬁ The binoculars are used as 8ffARCH button.

L8

The eraser is used as tBEEAR SEARCH CRITERIA button.

The green circular plus is used asAzD button.

The red circular white X is used as BeEEAR ERROR MESSAGE button that appears only
when an error is encountered and trapped.

The small blue arrow right is used as 8L ECT button in grids throughout System Profiles.
Clicking this button only selects a row; clickirtgetblue underlined link-description to the right
of the arrow does both a select and a go thataiispletail for the selected summary record.

The small circular red circular white X is the dses theDELETE button in grids throughout
System Profiles.

The large green check is used as@ie button on pages throughout the Profile Center.

The large red X is used as tBANCEL button on pages throughout the Profile Center.

The ‘sign forbidden’ is used as the ‘No’ buttonpopup message boxes where the question ‘One
or more data fields has changed. Do you wish te sia@se changes now?’ is displayed.

The floppy disk is used as tBAVE button. This is the enabled image.

DI © X4 ©

The grayed out floppy disk is used as $8/E button to create a disabled appearance.

The two cylinders are used as DEPLICATE selected Row button to create an exact duplicate
of the item selected.

— The add button is used where it's permisstolADD A NEW ROW to a grid.

Icons used throughout the Profile Center includeddtip or a short description specific to the battas
you mouse over the item.

Sales Channel Profiles: Channel Information Detail

/3, One or more data fields have changed. Do you
L] wish to save these changes now?

v 0 X
==




PROFITEC
.

Rate Profiles

Common Profile Center Features

Many areas of the Profile Center include tooltipssbort descriptions specific to the Profile
Center as you mouse over items.
e

Profile Center
Systern Profile Management

System Profiles Rate Profiles Sales Profiles Security Market Profiles General Profiles Market:  SAMP1 ~

1. MOUSING over/ CLICKING the wordsPROFILE CENTER in the Profile Center banner
displays information about the Profile Center. Bikrsion as well as Build Date display.

About PROFILE CENTER

Profile Center Version

For IE 8 wcer Native Mode Only

Build Version:
Build Date: 08/16,/2010
Copyright 2010 Profitec Inc.

Profile Center
5 ystE{:]PmﬁIe Managemeant

[Click. For bout Profil Center |_
" Systemn Profiles |~ Rate Profiles

Current User: SANDRA

Warning: This computer program is protected by
copyright law and international treaties.
Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe
civil and criminal penalties, and will be prosecuted
to the maximum ent possible under law.

Close About

2. MOUSING over/ CLICKING yourLOGIN NAME is use to logon as a different user or change
databases as shown below.

Profile Center Login

------------------------------ Market PROGL -
—p Login ID SANDRA

|Click to Logon as different userfdatabase Password

3. MOUSING over/ CLICKING HELP displays the Profile Center Help menu. Each module
the Profile center includes a help document as belmw.

PROFILE CENTER HELP

System Profiles

Rate Profiles
Market: |PRO : Sales Profiles
lick For Help Systemn Security

Maiket Profiles

Close Help

4. The down arrow next to the current Market is usedwitch to another market within your

database. SRR

Market:  PROGL T}S
MARYS
PROGL
SAMPL
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Rate Profiles

It is important to consider certain rules and besgdecisions before creating rates. These areas
should be considered carefully because rating mmébion created in OmniBill directly impacts
the outcome of your invoicing.

Rating Call Records

During the bill production proces€all Detail Records CDR's) received from carriers are
formatted into a common four hundred (400) byteoldy The calls found in th€DR’s are
matched to lines in the OmniBill database. Thedks @me given a jurisdictional classification
using a production program fro@CMI (Center forCommunicationM anagementnformation).
This program identifies the type of call made, Btample INTERSTATE, OVERSEAS, or
LOCAL .

Below are a few examples of decisions that shooigiclered before creating rates:

What method will you use to calculate the costatif .lsage? There are 3 available
methods: Special Numbers, Cost Factoring, and RE&es.

If using rate plans, what billing increments wik lused to calculate the cost of a
call? Initial billing increments and Overtime billy increments must be entered in
seconds. What are your initial and overtime rates?

Do you plan on offering any discounts?

The bill production process follows a specific aredhen determining which method to use to
calculate the cost of a call, beginning wH#PECIAL NUMBERS.

1. SPECIAL NUMBERS is used to rate calls terminating at a specificber. The rates are
unique and not tied to a rate plan. During produrcif the system finds a match in Special
Numbers, the costing program uses that informdtiaate the call.

If no match is found iIrBPECIAL NUMBERS, the bill production process moves on to the sécon
costing methodCOST FACTORING.

2. COST FACTORING uses the carrier network cost of a call and apphe percentage,
surcharge, or both to the network caSOST FACTORING is set-up USINRESALE codes,
which are found in System ProfileRefer to System Profiles for information on Cost
Factoring. It is not discussed in detail in thisten.

If SPECIAL NUMBERS or COST FACTORING are not being used, the production process mowes o
to the third costing metho®ATE PLANS.

3. RATE PLANS are required for all lines entered in OmniBilleemwhen other costing methods
are being used to rate a call. If there is no matclka line in Special Numbers or Cost
Factoring, the rate plan assigned to the line éslus rate the call.
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Special Numbers

SPECIAL NUMBERS is used to rate calls terminating at a specif@aarode, partial number or a
specific ten-digit phone number. AYNE terminating to a number entered in the Special
Numbers screen is rated using the defined rateseshtThese rates are not tied to a specific rate
plan and the rates are not account or line spediiny lines with the selected Resale Code
terminating a call to a number entered in Speciainbers are rated using the rates specified.
RATE PLANS are required when adding lines to the databasen evhen usingSPECIAL
NUMBERS to rate calls.

NOTE: The Special Numbers rating option is designedidok for Domestic calls with an Area
Code\Exchange call pattern. Caribbean area codesariianges can be entered in the Special
numbers area as well.

Creating Special Numbers

Action Description

1. SelectSPECIAL NUMBERS from the The SPECIAL NUMBER SUMMARY screen
Rate Profiles drop down list. appears.

Special Number Summary

Description

= 2032693883 Direct Access Number ﬁ
2. Click theGREEN PLUS button. The SPECIAL NUMBERS DETAIL screen
displays.

Special Numbers Detail Add

|Select Resale Code and click Add Resale to add to above list

- Add Resale

**If you have no resale codes on a special number, the number will not be added. You must have at least 1 resale code.

Y H X

3. Enter the terminating number in theAll 10 digits are required. You can use zeros
SPECIAL NUMBER field. A description to indicate any digit is applicable (wildcard)
can also be entered, but is not required.

An area code (plus 7 zeros), an area aue
exchange (plus 4 zeros), or all ten digits of a
phone number can be entered in $RECIAL
NUMBER field.
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Action

Description

4. Select aRESALE code from the list of ThePERIOD 1, 2, and3 fields display once a
available RESALE codes. Resale codesResale code is highlighted. Each period
appearing in the list are created in Systemepresent a corresponding Time of Day
Profiles. You cannot add or delete Resalperiod. Special Numbers can be line specific

codes in this screen.

by using unique Resale Codes for each

. . account.
5. Click ADD RESALE to commit the code ceou
to the grid.
aaaaaaaaa ber @EEESYE
— [pocsooo o]
E:g
[poooooo o ]
[poooooo o]
ADDING RATES TO THE RESALE CODE.
6. Click theRESALE CODE. The Rate Grids become available.
Special Numbers Detail Add
Spacial Numbar [s605838578 [Selected Resale Code: ALN
== ez The DURATION defaults with
Rezale overtime [D.000000 _ Je0 |
e oo 60 seconds. The quratlon can
e Gl ressing @ == be changed, but it must be
wwlesese | entered in second increments.

Overtime [0.000000 60

Initial [0.000000 80
lovertime [0.000000 g0 |

INITIAL CHARGE (%)

INITIAL DURATION

OVERTIME CHARGE (3)

OVERTIME DURATION

The INITIAL CHARGE amount is the minimum-billed amount a
call can be invoiced for. The charge is based erirthial duration
entered.

The INITIAL DURATION is the minimum length of time a call
can be charged. The duration has to be enter&Et@ONDS not
minutes.

The OVERTIME CHARGE is the amount invoiced for any length
of time over the initial duration of a call.

The OVERTIME DURATION is the billing duration a customer
can be charged for after the initial duration hassed. The
duration has to be enteredSBSCONDS not minutes.
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Action

Description

6. Complete theCHARGE and DURATION

If you are performing 24 hour rating, only

fields in Periods 1, 2, or 3. If the chargePERIOD 1 has to be completed.
fields are left at zero, the calls terminating
to the defined special number will be free.Complete for all Resale codes affected.

7. Click GREEN CHECKMARK or DISC to save the Special Number entered.

The previous steps can be followed to add additionmbers to the Special Number grid.

NOTE: If the number entered already exists, a messag&gliand will not let you save the new

entry.

Special Numbers Detail Add

Special Number already exists. Please go to summary page to edit this special number.

Special Number [203688

Selected Resale Code: BAN

Description

Period 1

Charge (%)

Duration

Resale

[ ——
BAN Verizon Local (%]

Initial [0.000000

[so

Overtime [0.000000

[s0

Period 2

Charge (%)

Duration

Initial [0.000000

[so

Overtime [0.000000

[s0

a

TheRESALE CODE entered on the Special Numbers Detail screen & tids Special

Number to a line. Each line entered into OmniBillshhave a Master Group associated

with it. Once the Master Group is entered on the,la Resale Code is also required.

In the above example BAN is selected as the resale code on a line, durioduetion
the costing program uses that information to riag¢ecll.

If no match is found iIrSPECIAL NUMBERS, the production process moves on to the second

costing methodCOST FACTORING.
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Time of Day

A TIME OF DAY table is required for each rate table createdmxeager, Voicemail, and Cable.
TIME OF DAY tables are used to segment a twenty-four hourirttaydistinct periods allowing
unique rates to be created for each time period. @mniBill database is shipped with a variety
of Time of Day tables as shown below.

24HOUR TIME OF DAY TABLE

The most common Time of Day table is ##1OUR TIME OF DAY TABLE . Selecting this table
indicates that your rates a¥®©T time sensitive.

Rate Profiles: Time of Day Detail

TOD Code [24HOUR Assign Start 1,/12/2009
TOD Mame [24Hour Time Of | Assign End
1 Standard hd 2 - 3 - 4 -

Day of the Week Up Hour Period Up Hour Period Up Hour Period
Monday 12:00 AM Standard
Tuesday 12:00 AM Standard
Wednesday 12:00 AM Standard
Thursday 12:00 AM Standard
Friday 12:00 AM Standard
Saturday 12:00 AM Standard
Sunday 12:00 AM Standard
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The WLPEAKOPEAKZ1 Time of Day table includes two &rperiods as shown below.

The ATTSTD Time of Day Table has three distinctdiperiods where you charge different rates
based on the time of day.

Reading the ATTSTD Time of Day Table

Action Description

1. SelectTIME OF DAY from the Rate The TIME OF DAY SUMMARY grid displays
Profiles drop down list. showing the defaullIME OF DAY tables that
ship with the OmniBill database.

The ATTSTD - AT&T STANDARD table is an example of a defalllME OF DAY table that is
shipped with the database. Other TOD tables aceirattuded.

2. Click the ATTSTD TIME OF DAY table TheTIME OF DAY DETAIL screen displays.
from the summary grid.

The ATTSTD Time of Day table includes three timeigas. If the ATTSTD time of day table is
used, calls are rated based on the time the callplezed.
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Action Description

Starting withMONDAY at8:00 A.M., read ther'IME OF DAY grid from left to right.

The DAY PERIOD is defined as8:00 A.M.
until 5:00 P.M.

The EVENING PERIOD is defined a$:00
P.M. until 11:00 P.M.

The NIGHT PERIOD is defined as11:00
P.M. until 12:00 A.M.

MONDAY 12:00 A.M. until TUESDAY 8:00 A.M. is defined as th&lIGHT PERIOD and the grid
starts all over again.

®

[

NOTE:

If you find that a Time of Day table does not existthis module that fits your exact time
periods, please contact the Help Desk and a new dinbay table will be created based on your
parameters.

10
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Long Distance Rates

Rate tables created in OmniBill are used to cateul@rminating rates. At least one rate table is
required for each of the seven traffic types lidgtetbw if you are billing long distance usage.

The rate tables are required when adding a lintheéodatabase even if another rating method,
Special Numbers or Cost Factoring, is being used.

The following seven-traffic types make-up long diste rate plans:

INTRASTATE — INTRALATA

Intrastate — Intralata rate tables are used tocalls originating and terminating
within the same state and within the same LATA @ld¥ccess Transport Area).

INTRASTATE — INTERLATA

Intrastate — Interlata rate tables are used todate originating in one Lata (Local
Access Transport Area), but terminating in anott&FA within the same state.

INTERSTATE

Interstate rate tables are used to rate calls rating between two states.

ALASKA/HAWAII

Alaska/Hawaii rate tables are used to rate caltsiteating in Alaska or Hawaii.
CANADA
Canada rate tables are used to rate calls termgniztiCanada.

PUERTO RICO/US VIRGIN ISLANDS

Puerto Rico/ US Virgin Islands rate tables are ueadte calls terminating in
Puerto Rico or the US Virgin Islands.

INTERNATIONAL

International rate tables are used to rate calisitating Overseas, to Mexico, and
the Caribbean.

11
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Rate Tables

EachRATE TABLE is identified by a code and description. Onceta table is saved, the rate
table code cannot be changed. The rate table gésarcan be changed at anytime.

A rate tableCODE can be used only once to identify a rate tablettiersame traffic type. For
example, cod&ATA cannot be used to identify two differdhTRALATA rate tables, but the
same code can be used to identifyNIFERLATA ratetableandan INTERSTATE ratetable.

The following pages explain how to create rategabh OmniBill. The process is exactly the
same for all rate tables except the Internatiomblet and Alaska | Hawaii, which are both
explained later in this document.

The seven Rate Tables are accessed from the Ratedalvn list.

Creating a Rate Table-Using the Intrastate—IntraLAT A Rate Type

Creating a Rate Table is illustrated using thealstate-Intralata Tablgelection. All rate
tables except Alaska / Hawaii and Internationdlofelthe same steps illustrated below.
Alaska and Hawaii and the International table ascdbed later in this document.

Action Description
1 Select INTRASTATE - INTRALATA The INTRASTATE - INTRALATA
TABLE from the Rates list. SUMMARY screen displays.

The grid is blank if no
tables have been
created.

TheView Historical link can be
used to review rates associated
with older Effective Dates.

Refer to the section “Effective
Dates” for additional information.

12
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Action

Description

2. Click theGREEN PLUS button.

TheNTRASTATE — INTRALATA RATE PLAN —
ADD/DUP screen displays.

DUPLICATE EXISTING RATE aNCSeT
EFFECTIVE DATE options are discussed
later in the document

NOTE: Once the first rate table is created for a tcaffipe, the user is given the option to duplicate a
existing table and create a new table from thectsdetable.

3.

4. Click theGREEN CHECKMARK to

continue.

Enter aCODE and aDESCRIPTION for the The CODE is an alphanumeric field that can be a
rate table in the fields on this screen.

maximum of five characters. Once saved the code
cannot be changed.

The DESCRIPTION is an explanation of the code
that can be a maximum of 30 characters.

The INTRASTATE - INTRALATA DISPLAY
screen appears.

TOD
TABL
E

The
TOD
(Time
of
Day)
TABL
E drop
down
list
displa
ys

time of

day table codes created in the database. Seleber@D TABLE is a required step. The lower
portion of the rate table screen does not dispialy & TOD table is selected.

ASSIGN DATES

13
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The ASSIGN START date is the first date the rate table is availdbieassignment. It defaults
with the current date and cannot be changed.AB®GN END date is the date the rate table is
no longer available for assignment. TASBSIGN END date does not affect any line currently
assigned the rate table.

EFFECTIVE DATE

The EFFECTIVE DATE field defaults with the current date and cannothanged. Refer to the
section‘Effective Dates”for details on changing existing rates based onevaeffective date.
COMMENTS

The COMMENTS field defaults withiN SERVICE DATE . The comments field is an explanation
of the effective date. It can be a maximum of 3@rahters and can be changed if needed.

14
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INTRASTATE-INTRALATA DISPLAY SCREEN

Action Description

1. Select arobD (Time of Day) TABLE . This is a required step. Onc@@D TABLE is
selected, the bottom portion of the Rate Detall
screen is enabled.

<«— TOD Descriptions based on the TOD table selected.

Rates

The RATES tab is used to define tHABLE TIER , RATES, andBILLING DURATIONS used to
calculate the cost of terminating calls.

The TOD TABLE selected determines the number of tabs that ¢gisdt@ve the rating grid as
well as each tab’s description. In the above exampleATTSTD time of day table is selected,;
three time of day periods are availalid&y, EVENING, andNIGHT . This allows you to enter
different rates based on the time of day.

In the below example a 24 Hours Time of Day taldeselected; one time of day period
(Standard, which is based on the TOD descriptisrgvailable. Rates in this example are not
time of day sensitive.

TOD Descriptions based on the TOD table selected.

15
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TABLE

TheTABLE drop down list is used to indicate the rating mdttmuse when calculating the cost
of a call. Long Distance Rate Tables, with the ekom of ALASKA/HAWAIl and
INTERNATIONAL rate tables, have sevaABLE TIER options. The seven choices in the
TABLE drop down list: MILES, LATAS, STATES, TIER, OCN, LATA/OCN and
LATA/OCN/STATE .

SelectingMILES indicates call usage is rated based on terminatifgge. The rate table can
have multiple mileage points and rates. If yourateng calls by terminating mileage, enter
each mileage band you are rating. If your compargsdot rate call usage using any of the 4
table tier options, it is recommended tNELES is selected as tHEABLE TIER choice and
9999is entered as thILES value as in the example below. 9999 represenisimited
mileage amount in OmniBiIll.

SelectingLATAS indicates call usage is rated based on terminatikigh . NOTE: It is
important to make sure alATAS you expect traffic to terminate in are represeritethe
rate table. You must enter the LATAs manually ia gpace provided.

SelectingSTATES indicates call usage is rated based on the tetmgn&tate(s). All stats are
selected using the drop down list.

16
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Please be aware of the following when using theeStéable Tier option:

The STATES TABLE TIER selection does not function for tHRUERTO RICO/US
VIRGIN ISLANDS rate table.

If using theSTATES TABLE TIER for CANADA rate tables, the call record must have an
indicator for each province selected in order tte raalls terminating to Canada
successfully.

If you are creating alNTERSTATE rate table, it is important to make sure SHATES
are representedNTRASTATE rate tables do not require all states to be repted
because they can be set-up to rate traffic in eifspatate(s) service is provided in.

SelectingTIERS as theTABLE TIER indicates call usage is rated based on terminaigng
EachTIER youareratingmust be represented in the table.

NOTE: If you selectTIERS in theTABLE TIER drop down you are required to provide Profitec
with a reference document showing the Tier, OCN, @arrier data*You must coordinate this
with your assigned Billing Analyst prior to yourd bill run.

For INTERSTATE RATES, if you are rating traffic byfIER andLATA , both thetier and LATA
must be represented in the table. The Tier is edtfrst, followed by the LATA code.

SelectingOCN requires you to manually enter each OCN beinglrate

SelectingLATA/OCN or LATA/OCN/STATE requires you to manually enter the proper
combination separated by a by a slash (/) as shehaw.

NOTE: OmniBill does not check the validity of the LATRCN or LATA/OCN/STATE against
the LERG nor does it check the presence of thdnsRlsase make sure all Tiers are entered

properly.

17
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DEFINING RATES

Action Description

1. Select aTABLE choice from the drop The TABLE drop down list defaults to

down list.

MILES.

2. Based on the selection made in theNOTE: If your company does not rate usage
TABLE drop down list, enter terminating by any of the choices in the Table Tier drop
MILES, LATA s, STATES, TIERS OCNS down list, it is recommended that you fill the
LATA/OCN or LATA/OCN/STATE . MILES column with a series of four nines

(9999), which represents an unlimited
amount of miles.

MILES is the onlySUPPORTEDchoicefor callsterminatingto Puerto Rico / US Virgin Islands

3. Enter thelNITIAL COST , INITIAL DURATION , and theOVERTIME COST, OVERTIME
DURATION in the spaces provided in the rate grid.

In the below example, tHeAY period is the active time of day period.

INITIAL

DURATION
(Initial)

OVERTIME

DURATION
(Overtime)

The INITIAL rate is the minimum-billed amount a call will beacged. The
dollar amount entered here is charged based omitied duration entered in
the third column.

TheINITIAL DURATION is theminimumlength of time a call will be charged.

NOTE: The duration must be entered I3CONDS not minutes. For example
60 seconds = one minute.

The OVERTIME rate is the amount chargefter the minimum-billed amount
has been calculated. A call will be invoiced foe thwvertime rate based on the
overtime duration entered in the fifth column.

The overtimeDURATION is the length of time a call will be charged aftiee
minimum duration has passed.

NOTE: The duration must be enteredSE8CONDS not minutes.
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Action Description

CPM INIT The CPM INIT (CostPer Minute Initial) field is a system-generated valuesl
used to check the amounts entered in the inittel aad initial duration columns.
The rates are calculated and the initial cost pauta displays in this field.

CPMOVER  TheCPM OVER (CostPerMinute Overtime) field is a system-generated value.
It is used to check the amounts entered in thetiowerrate and overtime
duration columns. The rates are calculated andotfegtime cost per minute
displays in this field.

4. Click ADD STEP to commit the rates to the CPM INIT and CPM OVER are calculated
grid. fields based on the information provided.

The INITIAL and OVERTIME durations can be different. In the above exampke Ihitial
duration is60 seconds and the Overtime duratios geconds.

NOTE: OmniBill does not confirm the validity of the est entered in the rate table. TbeM
INIT andCPM OVER fields are provided as courtesy fields. Thesal$iadisplay the cost per
minute based on the rate and duration entered.

A value greater than zero must be entered for tinatidn fields. If you click Add Step without
entering a valid duration, the following messagspliys.

The below example shows a rate table set up tggehamINITIAL rate of $0.0300/per minute
(60 seconds). ThOVERTIME rate is set-up to charg®.0050/per 6 seconds of usagehich
equals$0.05/per minute

NOTE: The rates and durations entered for the firsetohday period default to the remaining
time of day periods in the grid. It is up to youeiit the rates if needed in the remaining time of
day sections.
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Editing Existing Rates

Once a table has been saved, a user can ediinates ways:MANUALLY or use th&FACTOR
RATES option.

MANUALLY EDITING RATES

Action Description
1. Click on the rate entry (9999) in the gridhe desired information displays below the
you desire to edit. grid and is ready for you to update.
—_—
—_—
2. Enter your changes and cliciPDATE The new rates are added to the grid.
STEP.

NOTE: If the table has been saved, the following messhgplays indicating that you will lose
any current rate history by manually change ratdhis manner:

If you are not concerned about saving rate history,
click the GREEN CHECKMARK and your new rates
are applied to the grid.

Clicking the RED X and your new rates are not
applied to the grid.

Refer to the sectionMaking a Change to an Exiting Rate Tabldor additional information on
changing rates.
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FACTOR RATES

The FACTOR RATES button can be used to globally edit rates entaredrate table. Using the
FACTOR RATES button affect\LL rates defined in the table.

SIGN

The SIGN field is used to indicate if the factor should reese or decrease the initial and
overtime rates. Selecting the) (SIGN increases the rates by the factor applied. Salgtiie ¢)
SIGN decreases the rates by the factor applied.

TYPE

The TYPE field is used to indicate which method should lseduto increase or decrease the
initial and overtime rates. There are two choi@3lLAR ($) or PERCENTAGE (%).

Action Description

1. Select thesIGN (+ or -) and th@YPE ($ or %).

2. In the space provided, enter the dollarThe selection made in tha@YPE field
amount or percentage you are factoringdetermines if there is a percent sign or a
the existing rates by. dollar sign in this field.

3. Click theFACTORS RATES button. The following message displays.

4. Click the GREEN CHECK MARK to accept the changes overriding the existence of
previous rates. Please refer to #&FECTIVE DATE section of this document to use the
Effective Date option and retain current rate histo

The factored rates appear in the grid.

In the above example, the rates were increase@3gents across all rates.
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Charges

TheCHARGES tab is used to define per call surcharges or fatagsage sensitive items, such as
collect call acceptance, directory assistance,atator assisted callinyOTE: DIRECTORY
ASSISTANCE SURCHARGES are the ONLY surcharge amounts OmniBill can calculate
commissions for. All other surcharge amouxiRE NOT commissioned.

Surcharges and rates entered in GHARGE tab are specific to the rate plan being created. |
the CHARGE column is left blank, the system defaults to thaeskér Rate Group assigned to the
line for the charge amount. If there is a chargered in the rate table and in the Master Rate
Group, the bill production system uses the indigidate table for the charge first. TG®DE,
CHARGE NAME andTYPE column are hard coded and cannot be changed.

TYPE

The followingTYPE codes are used by the bill production system:
OT — These charge types are not used for rating,abeitused for free call
allowances and/or billing call caps. Only usedtfad CC — Charge Type
code.

RT — These charge types can only be rated fromhheges tab because there
is no geographic table to handle their costing.s€Eheharge types are
rated as a per record charge.

SR— These charge types are used to place a sueclmargop of the rate
calculated from the appropriate geographic ratketab

SS-  These charge types indicate that the opcoddsbeilrated from the
amount found on the source carrier data (netwost tield in the Call
Records.

FR-  Applies a factor Percent as a multiplier to atsted tables.
FF-  Applies a factor Percent as a multiplier to Seurate tables.

Each charge has a defaultPE code. Additional codes may display in thePE drop
down list. Prior to changing a default Type codeape contact your assigned Billing
Analyst

22



Rate Profiles

UNIT

The UNIT code indicates if a charge should be calculated parCALL (C), perMINUTE (M),
or perTENTH (T) basis. The column defaults wilALL (C) selected.

ALLOWED

The ALLOWED column indicates how many “free” calls, minutes,tenths should be given
during the bill production process. The column déato zero.

MAX

TheMAX column is used to place a cap on the number td, aalnutes or tenths that should be
charged. The column defaults wRB9999999which indicates an unlimited amount.

CHARGE

TheCHARGE column is used to define the cost for the selectedige type.

COMPLETING THE CHARGES TAB

Action Description

1. Click the desireHARGE CODE. The CHARGE CODE displays in the edit box
below the grid. TheCODE, CHARGE NAME ,
andTYPE fields are grayed out and cannot be
changed.

2. The TYPE of charge defaults to a valueEach charge has a defaultYPE code.
commonly used during production. Additional codes may display in th&YPE
drop down list. Prior to changing a default
Type code, please contact your assigned
Billing Analyst
3. Select theUNIT from the drop down list. The default choice i€ — CALLS.
The choices areCALLS, MINUTES or
TENTHS.

4. If any free units are being given enter theélhe column defaults with zero.
number of free units in thaLLOWED
column.
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Action Description
5. If there is a cap on the number of units thaThe column defaults t699999999(indicating
can be charged, enter the cap in¥M®X an unlimited amount) except for the
column. CUSTOMER COMPLETED charge.
6. Define the cost of the charge in the
CHARGE column.
7.

Click UPDATE LIST to commit the Complete the same steps for each charge code
changes to the grid. you are invoicing.
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Discounts

TheDISCOUNTS tab is used to create a discount specificallyttierrate table being created. Any
lines assigned the rate table will be eligibletfa discount.

CREATING A DISCOUNT

Action Description

1. Select theSTRUCTURE the discount is DOLLARS is the default selection.
based onDOLLARS spent orMINUTES

used.
2. Select &CONTRIB ORIENTATION : ACROSS ALL TOD is the default selection,
ACROSS ALL TOD or TOD SPECIFIC. indicating all traffic will earn the same

discount.

TOD SPECIFIC is used to define a unique discount for each tifngay period in the rate table. If
TOD SPECIFIC is selected,

The defined time of day periods from the rate tappearTOD SPECIFIC is used to
define a unique discount for each time of day meimothe rate table.

You should enter your Amount/Duration and Percentimy each selected Time of Day.
The screen print below is focused on #y TOD period.
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Action Description

3. Complete the discount grid:

If DOLLARS is selected as the
Structure, enter @OLLAR amount,
the discountPERCENTAGE and click
ADD/UPDATE DISCOUNT.

The grid description changes based on the
Structure type selected.

If MINUTES is selected as the
STRUCTURE, enterDURATION and a
diSCOUNtPERCENTAGE.

Note: ThePERCENTAGE entered must be no larger than 100 or the follgwiessage displays.

4. Click ADD/UPDATE DISCOUNT to commit the discount to the grid.

If you selectedrOD SPECIFIC as yourCONTRIB ORIENTATION , complete the Discount Grid
for each TODs that display on your screen. Daynibgand Night Time of Day orientations must
be completed.

5. Click the CHECKMARK to save and close the screen ori®C to save and remain on the
screen.
TOD
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TheTOD (Time Of Day) tab is used to display the detail of TH®IE OF DAY table selected in
the TOD TABLE drop down list. No changes can be made to the Bifi2zay table in this tab. It
is read only. In the below examphI TSTD, was selected.

FOUR ADDITIONAL TABLES

The above section describes how to create an &S IntraLATA table. The four tables listed
below are created in the same fashion.

IntraState — InterLATA
InterState
Canada

Puerto Rico/ US Virgin Islands

Both ALASKA/HAWAII and theINTERNATIONAL TABLES use a different format and are
discussed in the upcoming sections of this document
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Alaska/Hawalii Rate Tables

Alaska/Hawaii rate table has a slightly differemhk that the other six rate tables.
CREATING AN ALASKA/HAW All RATE TABLE

Action Description
1. Select ALASKA/HAWAII TABLES The ALASKA/HAWAII SUMMARY
from the Rates profile list. screen displays.

The grid is blank if no tables
have been created.

The View Historical link can be

used to review rates associated with

older Effective Dates.

Refer to the section “Effective

Dates” for additional information.
—

2. Click theGREEN PLUS button. TheALASKA/HAWAII RATE PLAN —
ADD/DUP screen displays.

3. Enter aCODE and aDESCRIPTION in  The CODE is an alphanumeric field that can
the TABLE TO BE CREATED fields. be a maximum of five characters. Once saved
the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.

4. Click theGREEN CHECKMARK to continue.
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Action Description

5. Select aOD TABLE. Alaska and Hawaii states appear in the grid.

NOTE: There are no table tier selections availablda&laska/Hawaii rate table.

The ALASKA/HAWAII RATE TABLES are a little different than other rate tables pesly
discussed because

The rates and billing durations entered for &y (or first) Time of Day periodio not
default to the other Time of Day periods in thert@ble automatically.

The Alaska/Hawaii Rate Tables do not have@m INIT (Cost Per Minute Initial) and
CPM OVER (Cost Per Minute Overtime) fields.
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6. Click onALASKA to enter rates for Alaska.

7. Enter the Initial cost, initial Duration, and the&time cost, overtime Duration in the spaces
provided.

8. Click UPDATE STEP.

9. Click HAWAII to enter rates for Hawaii, enter the Initial casitial Duration, and the
Overtime cost, overtime Duration in the spaces igexand clickUPDATE STEP.

Charges, Discounts and TOD tabs function in theesaranner as the IntraState - IntraLATA rate
table described earlier in this document.
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International Rates

INTERNATIONAL RATES are used to rate calls originating in the contiakbinited States and
terminating overseas, in Mexico or in a Caribbeanntry. Your first International Rate Tables
can only be created by duplicating the defaultrimi@onal Rate Tabl&yTTDF — System Default

Intl Table, which is included as part of the OmtiiBilatabase shell. Once the default
International table is duplicated, the default satan be edited. The default rates are provided to
ensure every country has a terminating rate.

DUPLICATING AN INTERNATIONAL RATE TABLE

Action Description
1. SelectINTERNATIONAL TABLES from TheINTERNATIONAL/MEX/NON-US CARIBB SUMMARY
the Rate Profiles drop down list screen displays with the defallTTDF International
Rate table.

Select the Sort order for the
Countries. Default is by Name.

The View Historical link can be used
to review rates associated with older
Effective Dates.
Refer to the section “Effective Dates”
for additional information.

—

2. Click theGREEN PLUS button. TheNTERNATIONAL/MEX/NON-US CARIBB
RATE PLAN — ADD/DUP screen displays.
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Action

Description

NOTE: You should not use tHRACTORS option using the ATTDF International Table becatisedefault

rates are sample rates provided by Profitec.

3. Enter aCODE and aDESCRIPTION in
the TABLE TO BE CREATED field.

4. Click theCHECKMARK to continue.

The CODE is an alphanumeric field that can be a
maximum of five characters. Once saved the code
cannot be changed.

The DESCRIPTION is an explanation of the code that
can be a maximum of 30 characters.

Overseas is the default selection.

NOTE: As a system rule, Country Codes in the Intermaiorable must b& DIGITS in length. If a
country code is less than 3 digits, the system addlng zeros to make the country code 3 digits.
Terminating city codes and terminating cellular leseges can be added to an International table as
EXPANDED COUNTRY CODE(S). As a system rule, expanded country codes caiither € or 9 digits in

length.

The OVERSEAS, CARIB/DIAL 1 INT'L , and MEXICO tabs contain seven columns: Country
Code, Country Name, Exp Code, Expanded Name, Bftefdate, TOD Code, and Allowed

Contrib.
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COLUMN DEFINITIONS.

COUNTRY CODE

The first column displays the default country codssigned to the countries in the International
Table. TheOVERSEAS tab lists a 3-digit numeric country code. The doucodes for Mexico
and Caribbean countries are alpha and alphanumiesi@cters. No additional country codes can
be added to this table.

NAME

TheNAME column lists the default Country Name. This dgdn cannot be changed.

EXP CODE

The EXP (Expanded)CODE column displays the expanded country codes enferea country
when an expanded code is added to the Internatioai@ Table. These codes must be obtained
from your carrier. Profitec does not provided Exgech Country Codes.

EXP NAME

The EXP (ExpandedNAME column displays the description entered when goraeded code is
added to the International Rate table.

EFFECTIVE DATE

TheEFFECTIVE DATE column displays the date rates associated withuatcy are in effect.

TOD CODE

TheTOD (Time Of Day) CODE column displays the default time of day code asgediwith the
country. This code can be changed when editing iatethe International Rate table.

CONTRIB

The CONTRIB columnis set toNO by default. This column is used to indicate if dedected
country is eligible for anf USTOMER COMPLETED FREE minutes. Free minutes are set in the
CHARGES tab.
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Editing International Rates
International Rates can be edited using either ogetlescribed below:

1. Updating each country individually within the Int@tional Rates module.

OR

2. USing theOFFLOAD INTERNATIONAL RATES UTILITY , found in System Utilities.
Refer to theEDITING INTERNATIONAL TABLES documentation for information on
how to use the Offload International Rates Utility.

NOTE: Additional country codesCANNOT be added and should not be deleted from the
International table. The list of country codes &sdd on Telcordia’s International Country Code
list. The list is reviewed with every major OmniBiklease. If you notice discrepancies please
contact your assigned Billing Analyst.
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EDITING INTERNATIONAL RATES USING THE UPDATE SELECT ED ITEM BUTTON

Action Description

1. Click theCOUNTRY CODE in the grid. The bottom portion of the grid disyd the rates
and billing durations for the selected country.

—_— RATE VIEW is selected as the default

view in the International Display
screen. Rate information for the
selected country appears below the
grid.

TOD VIEW, if selected displays the
Time of Table increments used for the
selected country.

2. Click UPDATE SELECTED ITEM to edit The MODIFICATION screen displays with the
the default information for the selectedselected country. Th&XP (expanded)CODE
country. and EXP (expanded)NAME fields are grayed

out.

TheEFFECTIVE DATE fills in with
the default date found in the table.
The date can be changed.

TheTOD CODE defaults, but can be changed if needed.

The ALLOWED CONTRIB checkbox is used to indicate if the selected aguist eligible for free
minutes defined in theUSTOMER COMPLETED ALLOWED column found in th&€HARGES tab.
If the ALLOWED CONTRIB checkbox is selected, tie.LOWED CONTRIB column displays as
YES when the information is updated.

3. Edit the rates and durations for the selecte@ihe FIRST MIN COST andADD’L MIN COST
country. fields can be used to verify rates and billing
durations are entered correctly.

These rates will not calculate until you click the
REFRESH COST BUCKETS button.
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Action Description

Click REFRESH COST BUCKETS to have OmniBill calculate the Minute billing rate

Effective date of the new record is
based on how you insert the record,
which is explained below:
1. Create a New Record
— 2. Replace Existing Record.

4. Click UPDATE to commit the edited rates A message displays asking if a new record
to the table. should be created or you want to replace the
existing record.

CREATE NEW RECORD

Click the GREEN PLUS sign to create &EW record. If aNEW RECORD is createdTWO
records appear in the International table. Theimsigecord and the new record witiNEw
EFFECTIVE DATE.

If the record’s date is unchangeke new record includes the current date as the New
Effective date for the record.

If you enter a new date for the Effective Date tiate becomes the new effective date
for that record.
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Action Description

REPLACE EXISTING RECORD

Click the NOTEPAD to replace the existing record and destroy angreeice to prior
settings.

If the record’s date is left as ti#F DATE, the original date remains as the effective
date. Only the rates are updated.

If you enter a new date in tieFF DATE field that date becomes the new effective
date for that record.

Click theRED X to cancel the action.
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Adding Expanded Codes to an Existing InternationaRate Table

The default International Rate Table does not imkelaxpanded city codes or cellular terminating
exchange codes. These codes must be added toatibeal Rate Tables in order to rate these
types of terminating calls. This is only requirédhie rates for calls terminating to specific city

codes or cellular terminating exchanges are difiiettean the country rate.

Action Description
1. Click the Country Code you are addingRates and billing durations for the selected
an expanded code to. country appear in the grid below.
2. Click ADD EXPANDED CODE. The ADDITION TO screen displays for the

selected country.

The EFFECTIVE DATE defaults with the current datBATES default to $0.00 and the billing
DURATIONS default to 6(BECONDS
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Action

Description

As a system rule, Country Codes must3BIGITS in length in the International table. If a
country code is less than 3 digits in length, like above examplggypt (20), when displaying
the country code in the International Table thetesysaddstrailing zeros to make it 3 digits.
When theADD EXPANDED CODE button is clicked, the trailing zero is droppadd the dial

code for the selected country displays inEX® CODE field.

NOTE: As a system rule, when addiEgxPANDED codes, the expanded code musth@R 9

DIGITS in length.

Using the followingsamplecity codes for Australia, the
next steps illustrate addirgXPANDED CITY CODES to
an International Rate Table.
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ADDING AN EXPANDED CODE

Action Description

1. TheEXP CODE defaults with the selected country’s country cdgieter the city code or the
cellular terminating codfollowing the default country code.

2. Trailing zeros must be added at the end of the ébtlee country code. The expanded
country codecan be either 6 or 9 digits

For Example: Australia is country code — 61, Brisb&ustralia is city code 73. The Expanded
Code is entered as 6173 and to satisfy the systiqmirement of 9 digits, trailing zeros are added:
61730000

3. Enter a description in tHeXP NAME The EXP NAME field can be a maximum of
field. thirty alpha characters. This is a required field.

4. Enter theRATES and billing
DURATIONS for the expanded country
code.

Click REFRESH COST BUCKETS to check theFIRST MIN and ADD'L MIN COST fields and
verify the data entered is accurate.
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Action

Description

5. Click ADD to commit the Expanded

If any required fields are not correct, one of

Country Code to the International Table. two possibleDATA ENTRY ERROR messages

If the EXP CODE not exactly 6 or 9
digits the followingERROR message
displays.

If the EXPANDED NAME was not
entered a Data Entry Error displays.

Click OK to enter the required
information.

can displays.

Once the required fields are completed, H¥PANDED COUNTRY CODE is added to the

International Table asMEW RECORD.

6. Continue adding additional expanded codes as nemd€tick theGREEN CHECKMARK

or theDISC to save the rate table.
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Adding Expanded Codes in the Mexico Tab

———

The ADD EXPANDED CODE button is only available when the row labeEaD-MEXICO is
selected. Expanded Country Codes cannot be erfar&ands 1-9.

In order to rate by expanded country codes oradtye you need to select the 520 Mexico code
in the grid.

ADDING EXPANDED CODES TO MEXICO COUNTRY CODE - 52

Action Description

1. Click 520-MEXICO.
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Action

Description

2. Click theADD EXPANDED CODE button.

The ADDITION TO MEXICO 520 screen
displays.

NOTE: If you are using expanded codes for Mexico, meadit the 520 Mexico country code
record to include the required six or nine digit®btain proper rating.

In order to bypass rating calls to Mexico using @anadd an expanded code of 520000000.
Using this method will rate calls not matching teto at the default of 520000000.

3. Enter the long distance code for the citfror example, the long distance dialing code for

you are rating.

4. Click ADD.

Cabo San Lucas is 624. This code would be
entered as 526240000. Trailing zeros are
required in order to satisfy the system
requirement of 9 digits for Expanded Codes.

The rates are added to the grid.
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Action

Description

Rating for Mexican Wireless Rates

Mexico - Wireless rates - all begin with 521 -td wireless the call record begins with 521. No
land lines. The next number after the 1 technicedigresents a Mexican band. The are nine

Mexican bands (1-9)

In order to rate each Wireless Mexican band affardint rate, you need to enter rates for each of

the following codes:

521100, 521200, 521300, 521400, 521500, 52160¢,&2621800, 521900
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Carib/Dial 1 International Rates

Expanded country codes can be added to the CaaibiDinternational Rates. You will need to
enter the three Digit Area Code and exchange inBke Code field. The area code is not
automatically populated.
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DISTINGUISHING A COUNTRY CODE FROM AN EXPANDED CODE

During production a nine digit-matching patterruged to determine which rates should be used
when rating an International call. This processsed because multiple rates can be entered for a
single country and cities within a country.

The production process uses the closest matshli@ OR 9 DIGITS to distinguish between the
country codeand anyexpanded codethat have been added to the International Tableéhé
below example there are 3 rates enteredRANCE:

This example shows a call originating from Walliogf, Connecticut and terminating to a
number in Paris, France. The expanded country daded was331, plus the remaining phone
number. During production the closest match todiadéed digits and the country codes in the
International table are used to rate the call.

Expanded Country code 331 is the closest
match to the number dialed, therefore the Paris>3143264801  No match found.

France rate is used to rate the call.
331432* No match found.

3314** No match found.

Up to 9 levels will be used to determine rates. ., ., Match to 331 found — The rate
This example demonstrates 4 levels beginning associated with this code is the
with the complete 9 character dial pattern. rate used to rate the call.

46



Rate Profiles

Effective Dates

Making a change to an existing rate table caus®&&W EFFECTIVE DATE INDICATED
message to appear on the screen. This message thvamaser of the consequences of making a
change to the rate table without setting a newceife date. You must answer the question:
“Would you like to Continue?”

1. Clicking theGREEN CHECKMARK changes the rates set in the rate table and there
is norecord of the previous rate saved.

2. Clicking theRED X does not change the rates set in the rate tab&euger remains
on the rate detail screen. This gives the usechiamce to exit the screen and set a
NEW EFFECTIVE DATE for the table before making a change.

The next sectiofiSetting a New Effective Date'tlescribes how to create new effective date for
an existing rate table.
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Setting a New Effective Date for an Existing Rate P lan

EFFECTIVE DATES are used to update existing rate tables withoasitg the history of past
RATES, CHARGES, and/orDISCOUNTS. Using Effective Dates eliminates the need fortipld

rate tables to be created in your database eaehttiene is a change to an existing table. When a
rate table has more than one Effective Date fastahe date a call was made determines which
Effective Date is used.

In the below example, there are two Effective Datehe rate tables/19/1999and07/26/2005

Calls made prior t07/26/2005will be rated with rates enter&d19/1999
Calls made on or aftex7/26/2005will be rated using rates enteretf26/2005

NOTE: When setting an Effective Date in an InternatidRate Table the Effective Date only
applies toRATES, not charges or discounts. This rule is uniquia¢ointernational rate table.

SETTING ANEW EFFECTIVE DATE

EFFECTIVE DATES can only be set for existing Rate Plans. Whenticrgaew rate plans, the
current date automatically defaults in tHEW EFFECTIVE DATE field. The date is grayed out
and cannot be changed. In order to maintain a rlyisib the rate plan th&ET EFFECTIVE
DATE option must be used before any changes are miageu Isimply edit the ratewithout
setting a new effective date, the original rateslast.
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Setting arEFFECTIVE DATE in an Intrastate-Intralata rate plan:

Action Description

1. Select Intrastate — Intralata Rate plan from thie Raofile list.

2.  Click theGREEN PLUS button. The ADD/DUP screen displays with the
current date in th&lEw EFFECTIVE DATE
field by default

Select theRATE TABLE you aresetting a new effective datdor from the TABLE TO BE
DUPLICATED drop down list.

3. Select SET EFFECTIVE DATE TO TheNEW EFFECTIVE DATE can be changed
EXISTING RATE . or remain the default date.

An EFFECTIVE DATE can be set 45 days in the past from the curreetalad any date in the
future. Selecting the Calendar icon, allows yosdbthe Effective date 45 days into the past.

If you wish to change the Effective date, click ®®LENDAR Icon and select the desired date.
Notice that the calendar automatically displayskiiacthe earliest selectable day (45 days from
the current date). Highlighted dates are select&akect your desired date.

49



Rate Profiles

Action Description

5. Enter aDESCRIPTION for the rate plan. The Description is a requiieldl.

You can use theACTOR options if you wish to factor the existing ratgsddDOLLAR amount
or aPERCENTAGE or you can edit each rate as needed. Enter theedesinounts if you wish to
factor.

6. Click theGREEN CHECK mark to continue.

TheINTRASTATE — INTRALATA DISPLAY screen appears ADD mode.

The EFFECTIVE DATE is disabled. The Rate Plan cannot be saved untdit or a change is
made.

Edits can be made to the Rates, Charges, and Ditsctabs.
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Viewing Historical Rates

1. Select the rate type from tRATE PROFILES list. The Rate Summary list displays.

2. Click VIEW HISTORICAL . The Report Parameter Selection — Rating Tabkgdalis.

NOTE:

Using theVIEW HISTORICAL

option opens up the Data Intelligence
Center, where the report is created.

If you are not currently logged into
the Data Intelligence Centeryou
are presented with a Login Screen for
this module.
Log into theDATA
INTELLIGENCE CENTER .
Re-access the Profile Center.
Click VIEW HISTORICAL .

NOTE: In step 1 aboveyIEW HISTORICAL from theINTERSTATE SUMMARY screen was
selected. However, you must select the Jurisdicigain from the Rating Tables Options page
that displaysYou can view any Jurisdiction | Table when you &i¢IEW HISTORICAL .

The only exception to the above statement is fawing Master Rate Group historical
information. To view Master Rate Group historicales, seletMASTER RATE GROUPS from
the RATE PROFILE list and click VIEW HISTORICAL from the MASTER RATE CODE
SUMMARY page.
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3. Select the Jurisdiction you wish to view historicaties for.

In this example below, IntraSt was selected. AildBT | Intrastate — Intralata plans display
along with their respective Effective Dates. Foample the rate table LATA1L includes rates
with effective dates as of 7/20/2009 and as 0f4Q99.

4. Highlight the plan you wish to view. The rates floe specific plan displays as seen below:

5. Click ok and the report displays.

NOTE: The report displays in a new window.
6. Click theRED X to close the report and return to the Report Pat@n%election Screen.
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Duplicating a Rate Table

The following steps apply to all rate tables andstdaGroups when duplicating a rate table. The
below example illustrates duplicating an Intrasiatealata rate table.

Action Description
1. Click theINTRASTATE-INTRALATA TheINTRASTATE-INTRALATA
TABLES button in the Rate Profiles SUMMARY screen displays.
toolbar.
2. Click theGREEN PLUS button. TheNTRASTATE-INTRALATA RATE

PLAN — ADD/DUP screen displays.

3. SelectDUPLICATE EXISTING RATE.

4. Select theRATE TABLE you want to duplicate from tHeABLE TO BE DUPLICATED drop down
list.

When duplicating a rate plan, existing rates caredlieied manually or edited using tRACTORS
option. Refer to the sectiofractors Ratesfor information on theFACTORS option.

53



Rate Profiles

Action

Description

4. In the TABLE TO BE CREATED field,
enter aCODE and aDESCRIPTION for

the new rate table.

The CODE is an alphanumeric field that can be a
maximum of five characters. Once saved the code
cannot be changed.

The DESCRIPTION is an explanation of the code
that can be a maximum of 30 characters.

5. Click theGREEN CHECK mark to continue.

The INTRASTATE — INTRALATA DISPLAY screen appears with the n@&TE TABLE code
andTABLE NAME . The duplicated rates appear in the grid.

The EFFECTIVE DATE is disabled. The Rate Plan cannot be saved umtédit or change is

made.

Edits can be made to the original TOD Table, RaZésirges, and Discounts tabs.
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Intrastate Groups

INTRASTATE GROUPS are used to link selecte®iTATES to specific Intralata and Interlata
rate(s). USingNTRASTATE GROUPS is one way to minimize the number of Intrastatediata
and Intrastate-Interlata rate tables that neee toréated in your database.

For example, your company may provide Intralata bntdrlata service in 50 states, but only
offer ten possible rates. Twenty states may shersdame rate. The rate tables can be built in the
database and then using Intrastate Groups, edetratabe associated to a specific rate.

CREATING AN INTRASTATE GROUP

Action Description
1. Select INTRASTATE GROUP from TheINTRASTATE GROUP CODE
the Rate Profiles drop down list. SUMMARY screen displays.
2. Click theGREEN PLUS button. TheINTRASTATE GROUP CODE RATE

PLAN — ADD/DUP screen displays.

3. Enter aCODE andDESCRIPTION The CODE is an alphanumeric field that can
identifying the Intrastate Group. be a maximum of five characters. Once
saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30
characters.

4. Click theCHECKMARK to continue. Th&NTRASTATE GROUP CODE
DETAIL DISPLAY screen appears. .
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Action Description

5.

From the rateTYPE drop down list  This choice determines the rate tables that
selectiNTRALATA or INTERLATA . appear in the table drop down list.

Select &STATE from theSTATE drop down list.
Select theRATE TABLE to associate the selected state with.

Click ADD STATE to commit theSTATE and selected rate table to the grid.

TheSTATE and selected
RATE TABLE appear in the
grid.

Continue adding states and rate tables as needed.
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Action

Description

10. Click CHECKMARK or DISC to save
the Intrastate group.

NOTE: The same steps are followed to
create an IntrastatdNTERLATA Group.

Once Intrastate Groups have been created, younasisige group to a Master Rate Group.

When the Master Rate Group is applied to a line,system performs a LERG lookup on the

area code/exchange to verify the state the lingir@ies in. Once verified the system extracts
the correct rate table at the line level, basetherrate table the state is associated with in the

INTRASTATE group.
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Master Groups

MASTER GROUPS are used to group and manage rate plans, engefdes, regulatory PICC
fees, create long distance discounts across nulltipffic types, and control where the Master
Group can be assigned in the database.

In order to add MASTER GROUP to a line, at least one rate table from each ef gbven
individual long distance rate categories must leated.

A MASTER GROUP is required when adding long distance service tme in the following
Service CategorieSCATS):

Outbound Equal Access - Inbound Dedicated Access - Fax Broadcast
Outbound Dedicated Access Personal Assistant Service - IP Telephony
Inbound Equal Access - Teleconferencing - Travel Card
VOIP

CREATING A MASTER GROUP

Action Description

1. SelectMASTER GROUPS from theRATE The MASTER GROUP CODE SUMMARY
Profile list. screen appears. If there are no Master Groups
created in the database, this screen is blank.

TheView Historical link can be
used to review rates associated
with older Effective Dates.

Refer to the section “Effective
Dates” for additional information.

—

2.  Click theGREEN PLUS button. TheMASTER GROUP CODE RATE PLAN —
ADD/DUP screen displays.
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Action Description

NOTE: Refer to the sectiofDuplicating a Rate Table”for information on duplicating a
Master Group.

3. Enter aMASTER GROUP code and The CODE is an alphanumeric field that can
description in th@ABLE TO BE be a maximum of five characters. Once saved
CREATED fields. the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.

4. Click theCHECKMARK to continue.

TheMASTER GROUP CODE DETAIL screen displays irADD” mode.

ThePUBLIC NAME can be edited at anytime and prints on the custameice.

ThePRIVATE NAME can also be edited and is used to further destrdelan but does
not print on the customer’s invoice
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Action Description

LOCK-OUT

The cursor defaults in thedCK-OUT choice drop down list. THEOCK-OUT choice determines
the level of control users have to change ratestablections at the line level, once the Master
Group has been assigned to a line.

ThreeLOCK-OUT choices are availableXCLUSIVE , NON-EXCLUSIVE , andNONE.

EXCLUSIVE — A Lock-Out choice oEXCLUSIVE indicates the rate tables are locked
when the master group is saved. When the MastenmpgGmassigned to a line, the rate
tables associated with the Master Rate Group aketbcannot be changed.

If EXCLUSIVE is selected as the Lock-Out choice, a
message displays saying all rate plans must bénstte
Master Group.

EXAMPLE of a LINE with an EXCLUSIVE MASTER
RATE GROUP SELECTED (Customer Care module):

The associated rate tables are grayed out whexciusive
master rate group is selected. The rate tablesotde
changed.

NON-EXCLUSIVE — A Lock-Out choice oNON-EXCLUSIVE is used when you want
to leave rate tables blank when creating the MaSteup, allowing the blank rate table
entries to be selected when a line is added. Oredlaster Group is assigned to a line,
a user must select the rate table(s) left blartkénMaster Rate Group. If any rate tables
default from the Master Rate Group, they are locked cannot be changed. The user
must select any blank rate tables before the larele saved. Once the rate tables are
selected and the line is saved, the rate tablel®eked and cannot be changed.

EXAMPLE of a LINE with a NON-
EXCLUSIVE MASTER RATE GROUP
selected (Customer Care module): [ |

The blank rate tables must be filled in before
the line can be saved. Once the line is saved,
the rate tables are grayed out and cannot be
changed.

NONE — A Lock-Out choice oNONE is used to leave rate tables in the Master Group
blank or used to fill-in default rate tables theg¢ aot locked when the master group is
created.
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Action Description

EXAMPLE of aLINE with aMASTER RATE | |
GROUP with None selected as the Lock-Out
choice (Customer Care module):

The blank rate tables must be filled in before
the line can be saved. Once the line is saved,
the rate tables can be changed.

5. Select aLOCK-OUT choice from the
drop down list.

ASSIGN DATES

The ASSIGN START date is the first date the Master Group is avaddiolr assignment. It
defaults with the current date and cannot be cliinge

The ASSIGN END date is the date the Master Group is no longerdablai for assignment. The
ASSIGN END date does not affect any line currently assignedMhaster Group.
EFFECTIVE DATE

The EFFECTIVE DATE field defaults with the current date and cannothanged. Refer to the
section“Effective Dates in Master Rate Groupdor rules surrounding effective dates in Master
Rate Groups.

COMMENTS
The COMMENTS field defaults withiN-SERVICE DATE . The comments field is an explanation
of the effective date. It can be a maximum of 3@rabters and can be changed.

Nine tabs make up th®lASTER GROUP CODE DETAIL screen: Tables, Fees, Other Fees,
Charges, Controls, Discounts, Message, Other, atd®éntrol.
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Tables

The TABLES tab is used to select seven long distance ratestamd if applicable set-up free
long distance minutes.

NOTE: If the LOCK-OUT choice iISEXCLUSIVE, all seven rate tables must be selected before
the Master Group can be saved. If th@CK-OUT choice iSNON-EXCLUSIVE or NONE,
selecting the seven rate tables is not a requiegd EJsers selecting the Master Group on a line
will be forced to fill in any blank rate tables beé the line can be saved.

SELECTING RATE TABLES

Action Description

1. Select aRATE TABLE for each of the
seven long distance rates by clicking on
the drop down list for each traffic type.

—

NOTE: INTRASTATE GROUPS are used to link selecteBITATES to specific Intralata and
Interlata rate table(S)NTRASTATE GROUPS appear in the Intralata and Interlata rate
tables list as IntraGrp.

When a Master Group that includes Intrastate Grasipssigned to a line, the system verifies
the area code and exchange againstHRG (Location Exchange Routing Guide) database to
know whichSTATE the area code and exchange originates in. BaséldeobERG lookup, the
system extracts the appropriate rate for3haTE from theINTRASTATE GROUP .

Refer to the IntraState Group” section explained earlier in this document for enoiformation
on IntraState groups.
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Action Description

FREE MINUTES

FREE MINUTES can be included in a Master Group by
entering a value other than zero in the Free Maiigdd.
Zero is the default value. There are two optiorailakle

to decide how free minutes can be calculatgiZERO-
RATED MINUTES or AS A DISCOUNT.

ZERO-RATED MINUTES indicate the actual call
will be costed as free. The user will see $0.00 in
the call cost column in the call usage detail
section of the invoice.

AS A DISCOUNT calculates free minutes as a
discount and the free calls appear as a discount on
the customer invoice after the original cost of the
call was calculated.

2. If FREE MINUTES are part of the Master Group, insert the numbdresdf minutes in
the FREE MINUTES input box. This is not a required field.

3. Highlight the traffic areas in theONTRIBUTING TYPES grid where the Free Minutes
will be applied.

NOTES:

Hold down the CTRL key on your keyboard to hightighore than one traffic type.
Click SELECT ALL to select all traffic types.
Click CLEAR ALL to clear selections.

4. Select anAPPLY option from theAPPLY drop down list. There are two options
available:
As zero-rated minutes

As a discount

NOTE: If the APPLY drop down field is left blank and free minutes angered, the system will
calculate the free minutes asD&SCOUNT by default.ZERO is the default value foFREE
MINUTES in the Master Rate Group
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Action Description

FREE MINUTES entered in the Master Group are applied basedh®rsdlection in the
Allowed Units field on the@dTHER tab. The Free Minutes are calculated per billiyngje
and there is no roll over of unused minutes froleyo cycle.

If the Free Minutes are calculated as a discohetstim of all usage by Service Category
and by Contributing Traffic Type selected is usedctlculate amAverage Cost Per
Minute. The Average Cost Per Minute is multiplied thye number of free minutes
entered in the Master Group to deriv®IECOUNT amount earned for that cycle. The
FREE MINUTES discount appears on the invoice on the ServicedéhBetail page for
each applicable service category.
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Fees

The FEES TAB is used to enter all applicable long distance liees andPICC (Primary
Interexchangecarrier Charge) fees. There are no required fields inRBES tab. The system
allows the Master Group to be saved without engeaimy fees.

FEE NAME

The FEE NAME DESCRIPTIONS are system generated. TBBES NAME DESCRIPTIONS are
available. Two of the Fee Name Descriptions caohasmged:

1. PERLINE MISC FEE
2. PLAN MISC FEE

If changes are made to the description of thesg fee new description prints on the customer’s
invoice and displays in grid in th¢lSC DESC column. You cannot change the description for
the other types of fees.

Changing Fee Names

Action Description
1. Click on the Fee Name description tdhe Fee name displays beneath the grid.
change.
—_—

2. Enter the desired Fee Description and clickhe new description displays in thelSC
UPDATE FEE. DESC column.
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A A
4 Y \

SIGN, INITIAL FEE, BILLED andBILL CYCLE

These four fields work together. The sign is usedndicate if the Initial Fee charge is a
POSITIVE (+) or NEGATIVE (-) amount. The default is positive (+).

The Initial Fee is the dollar amount charged far the. TheBILLED section determines when
the Initial Fee will bill. TheBILLED CYCLE entry determines the number of bill cycles the
Initial Fee is invoiced for. ThNITIAL FEE defaults with &ILL CYCLE value 0f99, indicating
the Feewill bill for unlimited cycles. Th&ILL CYCLE value can be changed.

The one exception to this is tE&ER LINE INSTALLATION FEE , which is set to bill for only
ONE cycle.

SIGN, ONGOING FEE, BILLED andBILL CYCLE

These four fields work together in the same mamsethe Initial FeeSONGOING Fees can be
used to stagger billing, delay the start of billiagdefined fee, or stop billing a fee after a
designated number of billing cycles have past. Dingoing Fees are billed after thaiTIAL
FEE BILL CYCLE value has past. ThHO@NGOING Fees are locked until thlITIAL BILL
CYCLE is changed to a value less tren

Fees Types Included
The Master Rate Group includesHEE TYPES, which are explained below.
The PER LINE FEE and thePER LINE MISC FEE are subject to system rules for prorating.

These rules only apply to actions taken within aremt billing cycle. Line fees with a
deactivation date in the past are not proratedaAual credit has to be issued for the account.
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PER LINE INSTALLATION FEE

The PER LINE INSTALLATION FEE is used to bill a one-time fee for each line thaskér
Group is assigned to. The Per Line Installation B#is once in the first cycle the line is
activated and always bills in arrears. The Per Lirstallation Fee is not prorated. TRRLED
interval is locked orONE TIME and theBILL CYCLE field is locked onONE. These fields
cannot be changed.

PER LINE FEE

The PER LINE FEE is used to bill a recurring charge for each lime Master Group is assigned
to. The Per Line Fee bills in advance or in arrdmsed on a system setting selected by your
company. Your company makes the decision to billadvance or arrears during database
construction. If you have any questions please ubgeur Billing Analyst. The Per Line Fee is
prorated as a system rule.

The defaulBILLED interval isMONTHLY; however theBILLED interval can be changed to
Quarterly, Semi-Annually, Annual, and One-Time. TBIeL CYCLE value defaults t®9, but
can be changed.

NOTE: If Quarterly, Simi-Annual or Annual is selecten prorating of fees is calculated, and the
activation date is the anchor for continuing cattiohs.

When theBILL CYCLE value is changed to a value less thanthe ONGOING portion of the
FEE grid becomes enabled. TB# LED field defaults to theNITIAL BILLED selection and
cannot be changed.
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The PER LINE FEE charge appears on the customer invoice in theiceDetail section as the
name of the Master Group and the description Se@Itarge.

/l |

In this example, th€@ER LINE FEE from the Dime Anytime Plan
Master Group appears on the customer invoice with Master
Group name, Dime Anytime Plan and the descripti@rvie
v Charge.

PER LINE MISC FEE

The PER LINE MISC FEE is used to bill an additional recurring fee foclkedine the Master
Group is assigned to. The Per Line Fee bills inaade or in arrears based on a system setting
selected by your company. Your company makes thiside to bill in advance or arrears during
database construction. If you have any questioaasgl consult your Billing Analyst. The Per
Line Fee is always prorated as a system rule.

The defaultBILLED interval iSMONTHLY; however theBILLED interval can be changed to
Quarterly, Semi-Annually, Annual, and One-Time. TBIeL CYCLE value defaults t®9, but
can be changed. When th&.L CYCLE value is changed to a value less thanthe ONGOING
portion of theFEE grid becomes enabled.

The FEE NAME for thePER LINE MISC FEE can be changed in the Master Group. It appears on
the customer invoice with the information typed the Master Group and the description
SERVICE CHARGE. If the Fee Name isot changed, it appears on the customer invoice as Per
Line Misc Fee.

In this example, th€ER LINE MISC FEE appears on the customer invoice in the ServicaiDet
report with the editeBEE NAME and the description Service Charge.
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PLAN GROUP FEE

The PLAN GROUP FEE is used to bill a charge fail lines using the Master Group. This fee is
not applied per line. The defauiILLED interval iSMONTHLY . The Plan Group Fee always
bills in arrears based on a system rule. The PlausFee is not prorated.

The BILL CYCLE value defaults t®9, but can be changed. When tBieL CYCLE value is
changed to a value less thgd) theONGOING portion of theFEE grid becomes enabled.

The PLAN GROUP FEE appears on the customer invoice underRh&aN CHARGES section.
The Plan Group Fee appears as the Master Group Wémthe associated fee.

PLAN MISC FEE

ThePLAN MISC FEE is used to bill a charge fatl lines using the Master Group. This fea
applied per line. The defauliLLED interval iSMONTHLY . The Plan Misc Fee always bills in
arrears based on a system rule. The Plan Groufs re¢ prorated.

The BILL CYCLE value defaults t®9, but can be changed. When L CYCLE value is
changed to a value less tham theONGOING portion of theFEE grid becomes enabled.

TheFEE NAME for thePLAN MISC FEE can be changed in the Master Group. It appeatheon
customer invoice with the information typed in theaster Group. If theFEE NAME is not
changed, it appears on the customer invoice asNflemFee.

In this example, th®LAN MISC FEE appears on the customer invoice with the edied
NAME .
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PICC FEES

PICC (Primary Interexchange€arrier Charge)Fees are broken into four categories in the Master
Group Fees gridBusinessSINGLE Line, BusinessMULTI Line, ResidenceSINGLE Line, and
ResidencevULT! Line.

During the production procesBICC fees are charged based on the line orientatiosir(ess or
residence) and the number Wlorking TelephoneNumbers YWTN's) associated with 8illing
TelephoneNumber BTN’s). The Line Orientation defaults from the Acco@nrientation field on
the Account Information tab.

NOTE: When determining PICC fees for a Corporate Aato®@mniBill does not count the
number of Working Telephone Numbers across all IRLgletermine if Multi Line fees are
applicable.

The following table is used to determine whietCC fees get applied during the production
process:

A BUSINESS ACCOUNTwith oneBTN andoneWTN

SingleBTN One WTN BusinesSINGLE Line PICC Fee

A BUSINESS ACCOUNTwith oneBTN andthreeWTN's

First WTN Busines$MULTI Line PICC Fee
SingleBTN Second WTN BusinedULT! Line PICC Fee
Third WTN BusinesMULTI Line PICC Fee

A BUSINESS ACCOUNTwith two BTN’s andtwo WTN's

SingleBTN One WTN BusinesSINGLE Line PICC Fee

SingleBTN One WTN BusinesSINGLE Line PICC Fee

A RESIDENCE ACCOUNT with oneBTN andoneWTN

SingleBTN One WTN ResidenceINGLE Line PICC Fee
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A RESIDENCE ACCOUNT with oneBTN andthreeWTN's

First WTN Residence&INGLE Line PICC Fee
SingleBTN Second WTN ResidencéULTI Line PICC Fee
Third WTN ResidenceMULT! Line PICC Fee

A RESIDENCE ACCOUNT with two BTN’s andtwo WTN's

SingleBTN One WTN Residence&INGLE Line PICC Fee

SingleBTN One WTN Residence&INGLE Line PICC Fee

NOTE: The line orientation for an Outbound Equal Accé3g) line can be changed in th&
SERVICE TYPE DETAIL SCREEN in theLOOP INFORMATION screen. Making a change to the
Line Orientation in the Loop Information screen wides the account orientation default. All
other Service Categories inherit the account aigort and the line orientation cannot be
changed.

In the below example the default line orientatisiBi— Business. If the orientation of a Business
line was changed te —RESIDENCE, the system uses the orientation of the linetm®taccount,
to determine which PICC fee is applied.

For example a Business account with two businesdl'¥/@nd one residence WTN (where the
orientation of the line was changed in the Line jdoformation screen) would calculate the
PICC Fee for the changed line based on the Line Otienteand not the default Account
Orientation.

Business WTN BusineddULTI Line PICC Fee
Single BusinesBTN | Residence WTN RESIDENCE MULTI Line PICC Fee
Business WTN BusineddULTI| Line PICC Fee
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NOTE: The default database setting does not pro-raliCHFees, however the system can
pro-rate PICC fees if the default setting is chahdeyou are prorating PICC fees,
the database setting needs to be set prior torparfg your first bill run Please
contact your Billing Analyst for information regand your database default settings.

LINE RESERVATION FEE

The LINE RESERVATION FEE can be used to charge customers for lines thatatreurrently
active.

ENTERING FEES

Action Description

1. Click theFEE NAME in the grid. TheFEE NAME appears in the edit box
below the grid.

NOTE: If a PER LINE MISC FEE or aPLAN MISC FEE is selected from the grid, tHeEE
NAME can be changed.

The SIGN (+/-), BILLED interval MONTHLY ) andBILL CYCLE (99 - unlimited cycles) default
with a value. For some of the fees these valuesbeaohanged. ThONGOING Fee grid is
locked until theNITIAL BILLCYCLE value is changed to a value less than

2. Enter aFEE amounts and if applicable,
change th&ILLED interval.

3. Click UPDATE FEE. The fee appears in the grid.
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Action Description

In the following example, the Per Line Fee is $50@0 month for the first 12 billing
cycles. After the 12billing cycle the Per Line Fee will be $2.50 peonth for unlimited
billing cycles.

TheBILL CYCLE column forONGOING fees can also be used to stop billing a fee after
a defined number of cycles. In the below exampie,Rer Line Fee is $5.00 per month
for 6 billing cycles and then $2.50 per month farHilling cycles. After the 12cycle,

the fee no longer bills.

WAIVING SELECTED FEES

The WAIVE column is used to waive selected fees on linegevtiee Master Group is applied.
The line(s) must exceed a set threshold BAGE before a fee is waived during the production
process.

WAIVING A FEE

Action Description

1. Click theFEE you are waiving. TheFEE NAME appears in the edit box
below the fee grid.

2. Change thavAIVE setting fromNO to  NOTE: These steps can be done while
YES. entering fees.

3. Click UPDATE FEE to commit thenVAIVE value to the grid.
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Action Description

Enter the dollar amount the line(s) must exceetVMiVE FLAGGED FEES OVER
field. The line(s) must exceed this amount in otdenave the fee waived.

Select theUSAGE BASIS from the drop
down list.

The USAGE BASIS is used during production to determine which licestribute toward the
amount in thewAIVE FLAGGED FEES OVER field. The system considers any traditional
geographic termination area as contributing tovtaedusage basis on any given account. There
are four options in thgSAGE BASIS drop down list:

BLANK — If BLANK is selected as tHe¢SAGE BASIS FEES ARE NOT WAIVED
during production. This field should be used tpd®es from beingvAIVED if
the waive option was being used and is no longes&

ACROSS ENTIRE PLAN — If ACROSS ENTIRE PLAN is selected as the
USAGE BASIS, usage fromall lines where the Master Group is assigned
contribute toward waiving the fee.

ACROSS PLAN/SCAT — If ACROSS PLAN/SCAT is selected as thgSAGE
BASIS, usage fronall lines ineachservice category where the Master Group is
assigned contribute toward waiving the fee.

PER LINE — If PER LINE is selected as tHeSAGE BASIS, fees are not waived
unlesseachline assigned the Master Group exceeds the anmeniated in the
WAIVE FLAGGED FEES OVER field.
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ASSOCIATED STATE LINE SERVICE FEES

The STATE LINE SERVICE FEES TABLE is used to creatBICC fees and.INE fees that are
specific for selected States, Service Categoriespént Orientation, and Line Type(s). Once a
State Line Service Fee table is created, it isch#d to a Master Group by selecting the
appropriate code from thESSOCIATED STATE LINE SERVICE FEES drop down list. The fees
are charged iraddition to the single and multi lin€ICC in the Master Group Code Detall
screen. Each Master Group created can have onlyStaie Line Service Fees table code
assigned.

Attaching the State Line Service Fees table toMiaster Group allows additional line fees, if
applicable, to be charged on lines where the Mdsteup is assigned. TH@ANAGE STATE
LINE SERVICE FEES utility, found in System Utilities on the Spectab, is used to create the
State Line Service Fees tables. Refer@oeating a State Line Service Fee Table System
Utilities.
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Other Fees

TheFEES TAB is used to enter applicable line fees to your péda. However, you may find that
you are looking to add additional fees, fees ndindd on the Fees Tab to your Rate Plan. The
OTHER FEES TAB is used to assign additional féeshe Rate Plan you are creating.

Other Fee Fields

TheFEE CODE can be a maximum of 10 characters.

TheFEE DESCRIPTION is alphanumeric and a maximum of 30 characters. Th
description prints on the customer invoice.

The TAXABLE FIELD is used to indicate if th@eTHER FEE should be taxed. The default
selection isYES (TAXABLE ), but can be changed KD. Selecting\NO indicates the fee is
not taxable.

TheLEVEL field is used to indicate ttehargelevel for the Other Fee. There are three
choicesACROSS ENTIRE PLAN, ACROSS PLAN/SCAT or PER LINE.

ACROSS ENTIRE PLAN is the default choice. Across Plan indicates thHeeOt
Fee is charged only once when the Rate Plan igrassito any line. The Billed
cycle will default to Monthly and cannot be changed

ACROSS PLAN/SCAT (APPLIES TO MASTER GROUPS ONLY) indicates the
Other Fee is charged once &achservice category using the Master Group.

PER LINE indicates the Other Fee is charged onceé#ah linethe Rate Plan is
assigned to, regardless of service category.

The PRORATE drop down list defaults ttdlO. SelectingNO indicates the Other Fee
should not be prorated and will be charged inredardless of when the customer signs
up for service. Th®RORATE setting can only be changed when ti®EL selected is
PER LINE. SelectingvES indicates the Other Fee should be prorated andusimer is
charged only for the portion of service they used.

The CHARGE drop down list defaults ttN ARREARS, meaning the Other Fee is billed
for the current billing cycle only.

The CHARGE BASIS can be changed 0! ADVANCE only when theLEVEL IS PER
LINE . When theCHARGE BASIS is IN ADVANCE , the Other Fee is billed a month in
advance.
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SIGN, INITIAL FEE, BILLED andCYCLE

These four fields work together. The sign is usednticate if theINITIAL F ee charge is a
POSITIVE (+) or NEGATIVE (-) amount. The default is positive (+).

The Initial Fee is a dollar amount charged for fibe. TheBILLED selection determines when
the Initial Fee will bill. TheCYCLE entry determines the number of bill cycles the¢idhiFee is
invoiced for.

TheINITIAL FEE defaults with a&CYCLE value 0f99, indicating the Fewvill bill for unlimited
cycles. TheCYCLE value can be changed. Changing the Initial billetrval changes the
Ongoing Billed interval to match. The Ongoing Willenterval is grayed out and cannot be
changed. The defaulH.LED interval isSMONTHLY but can be changed to Quarterly, Semi-
Annually, Annual, and One-Time.

SIGN, ONGOING FEE, BILLED andCYCLE

These four fields work together in the same mamsethe Initial Fee<ODNGOING Fees can be
used to stagger billing, delay the start of billiagdefined fee, or stop billing a fee after a
designated number of billing cycles have past. Dingoing Fees are billed after thaiTIAL
CYCLE value has past. ThHO@NGOING Fees are locked until th&lITIAL BILL CYCLE is
changed to a value less them

CREATING AN OTHER FEE

Action Description
1. Click theOTHER FEES tab. The following screen displays.
2. Enter theFEE CODE andFEE TheFEE CODE can be a maximum of 10
DESCRIPTION. characters.

The FEE DESCRIPTION is alphanumeric and
a maximum of 30 characters. The description
prints on the customer invoice.

Review the Taxable, Level, Prorate and Charge ttefalections. Make changes as needed.

Enter your Initial Fees as needed. Once the INBikéd interval is selected, the
Ongoing interval defaults to the same selection
and cannot be changed.
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Action

Description

The Ongoing Fee fields become available only
if you change the Bill value to a number less
than 99.

5. Enter Ongoing Fee information as needed.

6. Click ADD FEE to add the fee to your
grid.

EDITING OTHER FEES

Action

Description

1. Click on the OTHER FEE you wish to
change.

2. Make the desired changes.

3. Click UPDATE FEE.

The Fee displays below the grid and can be
changed.

NOTE: If the table has been saved, the following messiigplays indicating that you will lose
any current rate history by manually change ratdhis manner:

If you are not concerned about saving rate history,
click the GREEN CHECKMARK and your new rates
are applied to the grid.

Clicking the RED X and your new rates are not
applied to the grid.
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Refer to the sectionMaking a Change to an Exiting Rate Tabldor additional information on
changing rates.
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Charges

The CHARGES tab is made up of codes referred to @@CODES. These codes are used to
define per call surcharges or rates @AGE sensitive features, such as collect call acceptanc
payphone originated completion, directory assistaand operator assisted calling.

NOTE: DIRECTORY ASSISTANCE SURCHARGES is the ONLY SURCHARGE AMOUNTS
OmniBill can calculate commissions for. All othershargesCAN NOT BE commissioned.

Carrier call records must contain a value for thelsarges in order for them to bill properly
during the production process. If your carrier does provide this data, charges entered in this
grid will not bill. Special coding may be requiréa some instances. Your assigned Billing
Analyst can assist you in determining if specialgpamming will be necessary.

The following columns in the grid are hard coded aannot be changed, added to, or deleted:
CODE, CHARGE NAME , andTYPE.

TYPE codes are used during production to indicate h@®PCODE should be handled during production.

Indicates an opcode is flagged WELOWED and MAXIMUM rules only.
Can be used only for theC — Customer Completednd DA — Directory

or Assistanceopcode. These charge types are not used for rdiirigare used
for free call allowances and/or billing call caps.

RT Indicates the opcode will be rated straight frora tharges table as a per
record charge.

SR Indicates the opcode will be rated from associgeagraphic table, plus the

surcharge rate indicated in the charges tab.

Indicates the opcode will be rated from the amdimoind on the sourc
SS carrier data plus the surcharge indicated in trergds tab. Applies to Loca
Rates only.

4]

FR Applies a factor % as a multiplier to associatdies. See Note below.

FF Applies a factor % as a multiplier to Source Ratédes. See Note below.
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NOTE: For Wireless Charges — If a dollar amount is addebe Air Network Cost field in Call
Records received, the dollar amount will be incthdethe charge as well. Before using the FR
or FF type charges, please contact your assigriedgBAnalysts.

UNIT

TheUNIT column is used to identify how records shoulddtea,C for Call,M for Minutes, or
T for Tenths. The default value is C — Call, but barchanged.

ALLOWED

The ALLOWED column is used to designate the number of freés uhiat will be given per
billing cycle. Free units do not roll over to thexn cycle if they are not used.

MAX

The MAX column is used to set a limit on how many units ba billed during a cycle. The
default value i999999999indicating an unlimited amount.

CHARGE

TheCHARGE column is used to define the cost associated th@lopcode.

NOTE: If the CHARGE tab is left blank on any of the seven Long Distarate plans, the system
defaults to the Master Group Charges tab for tlergehamount. If there is a charge entered in
the individual rate plan and in the Master Grou@@bs tab, the bill production system uses the
individual rate plan charge first.

ENTERING OPCODE CHARGES

Action Description

1. Click the OPCODE you are defining a The OPCODE appears in the edit box below
charge for. the grid. TheCODE, CHARGE NAME, and
TYPE are grayed out. TheUNIT value
defaults a<- CALL.
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Action

Description

The DA - DIRECTORY ASSISTANCE OPCODE defaults withC — CALLS selected as the unit,
zero defaults in the allowed, max and charge fiéMissalues can be changed.

2. Select thaJNIT in the drop down list.

3. Enter theALLOWED Units, if
applicable.

4. Enter thevAX value.

TheUNIT value can b€ for Calls,M for
Minutes, orT for Tenths.

Only calls terminating in the following
geographic areas are eligible fatLOWED
units: Intralata, Intrastate, Alaska/Hawalii,
Puerto Rico/US Virgin Islands, and Interstate.
These are not required steps.

5. Enter theCHARGE amount for the opcode.

6. Click UPDATE LIST to commit the The charge appears in the grid.

charge to the grid.

In the below example, tHeA — Directory Assistance will be rated $1.50 pet.cethere will be
0 free directory assistance calls per billing cyahel no limit on the number of calls that will be

charged.

Repeat the above steps to define a charge for Gpeodes in the grid.
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Controls

The CONTROLS tab is used to manage when the Master Group iabiefor assignment and
for which applications the Master Rate Group camu$ed in. Three OmniSuite applications are
affected by the settings in the Master Gra@NTROLS tab, OMNIBILL , OMNISIGNUP, and
OMNIAGENT .

The CONTROL ITEM COLUMN lists seven categories. Highlighting GONTROL ITEM
displays the corresponding work area in tB®ONTROL ITEM SETTINGS grid. It is
recommended to check the settings in the Contadtswhen trouble shooting why Master
Groups are not appearing as a selection for a Reger to the OmniSignup and OmniAgent
Administrators Guides for more information regagiimeb products.

Each category has a corresponding number useeéntifidwhich applications the control item is
used in:

1. OMNIBILL ONLY

2. OMNISIGNUP/AGENT
ONLY

3. ALL PRODUCTS

MARKETS (2)

The CONTROL ITEM list displays theALLOWED MARKET(S) by default. Only Market(s)
created in the database display.

Highlighting a Market(s) in theALLOWED MARKETS grid indicates the Master Group is
available for selection in that Market on the Omgifsipand/orOmniAgentweb sites. OmniBill
does not use the Market Control Item.

CHANNELS (2)
SelectingCHANNELS (2) in the Control Item list displays the LOWED CHANNEL(S) grid.

The grid displays Sales Channel(s) created in gatabase, including the default choit®@USE
CHANNEL .

Highlighting a Channel(s) in thaLLOWED CHANNEL(S) grid indicates the Master Group is
available for selection on the OmniSignup and OngeiAt web sites. OmniBill does not use the
Channels Control Item.

83



Rate Profiles

STATES (3)/OCNS (3)

SelectingSTATES (3)/OCNS (3)in the CONTROL ITEM list displays a blanKONTROL ITEM
SETTINGS screen.STATES must be selected in the grid in order for the Miagroup to be
available for selection in all products. Only linesginating in the selected State(s) see the
Master Group as an available choice.

SelectingOCNs within a statefurther limits the availability of the Master Group. @CNs are
selected, the Master Group can only be assignkae®in the selectedCNs.

There are two available options when selectingeStit the Master Rate Group:
Click ADD NEW to add individual states one at a time
or
Click SELECT ALL to select all states.

On a new Master Rate Group state selections arkalblesafter the plan is saved.
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SELECTING ALL STATES

Action Description

1. Click theSELECT ALL button. All States and Canadian provinces popula
States Grid.

NOTE:
There is NAWNSELECT ALL button. To remove individual states:

1. Click the State Name to remove.
2. Click the DELETE button.

If you have not saved the plan, click tiébutton to close the plan withou
savina chanae

OCNSs can be selected for a specific State(s) by cligkine desired state. A list of OCNs display.

2. By default, all unchecked OCNs imply all OCNs stdelc You need to do nothing more if
all OCNSs are desired. To include selective OCNsk¢he ones desired.

3. Click SAVE CHANGES to commit the specific OCNSs to your database.

4. Select the arrow to see individual OCN’s selected.
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SELECTING INDIVIDUAL STATES

On a new Master Rate Group state selections arkllesafter the plan is saved. Save the plan if
the ADD NEW andSELECT ALL buttons are unavailable.

Action Description

1. Click theADD NEW button. TheSTATE selection drop down box displays.

2. Select asTATE from the drop down list The selected State displays.
and clickADD SELECTED STATE.

OCN’s only need to be selected if you want to limit &#vailability of the Master Rate Group to
lines in selecte®CN's.
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Action

Description

3.

4.

5.

Click the desired state to display state specifZiN®.

Select the OCNs needed and

Click SAVE CHANGES.

Click the arrow next to the state to display yoelestion.
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NETWORK CODES (3)

NETWORK CODES are created in System Profiles and are usedettify the services you are
reselling, where the services are available, arapiicable, determine the format used to send
service orders to the long distance carrier.

Network Codes are a required field when assignimgaater Group to a line. If network codes
are not selected in the Allowed Network Code(s)l ghe network codes do not appear at the line
level, and a line cannot be saved without a Netv@iyle being assigned.

SelectingNETWORK CODES (3) in the Control Item list displays te.LOWED NETWORK
CODE(S) grid. The grid displays Network Code(s) createthenOmniBill database.

SERVICE CATEGORIES (3)

Selecting SERVICE CATEGORIES (3) in the Control Item list displays th@aLLOWED
SERVICE CATEGORIES grid. The grid displays the available Service QGatees in the
OmniBill database.

Highlighting Service Categories in the.LOWED SERVICE CATEGORIES g¢rid makes the
Master Group available for assignment for lineshia selected service categories. In the below
example, this Master Rate Group would only be atdal for OE, OD, and IE Service
Categories.
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ACCOUNT ORIENTATIONS (3)

SelectingACCOUNT ORIENTATIONS (3) in the CONTROL ITEM list displays theALLOWED
ORIENTATION(S) grid. The grid displays the default Account Oraidn(s) availablein
OmniBill. BUSINESSand/orRESIDENCE are the only valid choices.

Highlighting Business and/or Residence in the AatdOrientation(s) grid makes the Master
Group available for selection on lines with theesttd orientation.

LINE USES (OE) (1)

SelectingLINE USES (OE) (1) in the Control Item list displays th&LOWED LINE USE(S)
grid. The grid displays the line use description©mniBill. The Allowed Line Use(s) grid only
affectsOE — Outbound Equal Access lines in OmniBill.

Highlighting aLINE USE CODE in the ALLOWED LINE USE(S) grid makes the Master Group
available to OE lines assigned the seledi®tE USE code. When adding an OE line to an
account, the Line Use Code defaulta/te POTS VOICE. If a Line Use Code is not selected in
the Controls tab, the Master Group does not apgearchoice foDE lines.

NOTE: Setting up theCONTROLS tab properly is very important. When trouble slaptwhy
Master Groups are not appearing as a choice dinthdevel, check the selections made in the
States, Network Codes, Service Categories, AccOuigntations, and the Line Uses (OE lines
only) grids. If the proper selections were not mabde Master Group will not display at the line
level.

89



Rate Profiles

Discounts

The DISCOUNTS tab is used to create a discount in the Masteu@&rdohe discount created in
the Master Group is applied to lines in additioraty other discounts created in the seven long
distance rate tables.

STRUCTURE

The STRUCTURE selected determines how the discounts will beutaied during production.
There are two choiceBOLLARS or MINUTES . Dollars is selected as the default.

If DOLLARS is selected as th@TRUCTURE, the discount is calculated based on the
dollar amount generated in usage for selectedargfpes. The usage from all lines, by
Service Category, is used during production toakethe eligible discount. The grid is
used to determine the threshold the lines mushregmaorder to earn a defined discount
percentage(s). WhebDOLLARS is selected as th8 TRUCTURE, the discount grid
displays a\MOUNT andPERCENTAGE. This is shown in the above screen print.

If MINUTES is selected as th8TRUCTURE, the discount is calculated based on the
minutes generated by selected traffic types. Thageisfrom all lines, by Service
Category, is used to decide the eligible discolihe GRID is used to determine the
threshold lines must reach in order to earn a ddfidiscount percentage(s). When
MINUTES is selected as the structure, the grid displays Da&lRATION and
PERCENTAGE.
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CONTRIBUTING TRAFFIC TYPES

The CONTRIBUTING TRAFFIC TYPES grid is used to
select traffic types that will be used in determgian
eligible discount.

The usage or minutes generated by the selectdid tygfes
is used to determine what discount percentageés)iries
are eligible for.

The earned discount percentage is applied to tleeted
traffic types only.

Note: TheCTRL key on your keyboard is used to select
additional Traffic Types as well as unselect Tafypes.

CREATING A MASTER GROUP DISCOUNT

Action Description

1. Determine the discCOuSTRUCTURE. The default selection BOLLARS.

2. If Dollars is selected as tt&RUCTURE, enter theAMOUNT lines must generate in order
to be eligible for a discount. If Minutes is seklttas theSTRUCTURE, enter the

DURATION lines must use in order to be eligible for a disdo

3. Enter the corresponding discount
PERCENTAGE(S) for the amounts
entered.

4. Click ADD/UPDATE DISCOUNT to
commit the values to the grid. Repeat > —

steps2 and3 to add additional values to 4
the grid. >
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Action Description

NOTE: if there is no limit on the amount lines
must generategnter 99999999to represent an
unlimited value.

5.  Highlight CONTRIBUTING TRAFFIC TYPES in the grid. To add additional Traffic Types,
Press the Control (CTRL) key and click the Traffype.

6. TheINCLUDE PLAN FEES check box is used to include the Master Group &separt of
the amount contributing toward the earned discount.

Master GrouDISCOUNTS are calculated using amcrementalmethod, meaning the discount is
spread out over the total amount eligible.

For example: If the Master Group is assigned te f8E — Outbound Equal Access lines that
generated $300 in Intrastate usage in one cyctedian the below grid the discount would be
calculated as follows:

The first $100 of the $300 eligible is discountéd %= $1.00
The remaining $200 is discounted at 2% = $4.00

Total discount earned = $5.00
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Message

TheMESSAGE tab is used to create a message, which printseimvoice of any account with a
line(s) assigned the Master Group. The messagésirce on the invoice, even when multiple
lines are assigned the Master Group.

The MESSAGE is limited to four lines. Each line can have a maxn of 70 alphanumeric
characters, including spaces. There is no word weggability or spell check in thHdESSAGE
tab.

Other

The OTHER tab contains three areagRMS (Per Assigned LineDEFAULTS, andMINIMUM
CHARGE (Across Plan).

TERMS (PER ASSIGNED LINE)

The TERMS (PER ASSIGNED LINE) area is used to define the number of billing cydeline
assigned the Master Group must bill for. There tare term choicesSMONTH TO MONTH
(which is the default choice) GERM PLAN .

TERM and EARLY TERM FEE is unavailable when Month to Month is selectedle&eg
TERM PLAN enables these two fields.

The TERM field is used to define the number of billing @&la line must bill. It defaults with
999, indicating an unlimited value.

TheEARLY FEE is used to penalize each line that deactivatesrbehie defined number of term
cycles have billed. ThEARLY FEE field defaults with $0.00.

93



Rate Profiles

During production a check is done to determine dfeactivated line should be billed an Early
Term Fee. If the defined number of term bill cycleave not billed, then th&RMPL
TRANSACTION CODE is used to apply the Early Term fee. The fee iglia@ for each line
terminating before the defined number of term hdlcycles.

A control table in OmniBill called’ERM_EVERGREEN is used to decide if theERM PLAN
set in any rate plan should automatically renewgire after the defined number of terms. The
allowed values in this table are)és or {)o.

The default table value is set tN)¢ during the creation of a new OmniBill databa®aly
Profitec can change the value in tBRM_EVERGREEN table.

NOTE: At the time of this writing theN” value wasNOT implemented inPRODUCTION.
Please verify this capability with your assignedliij Analyst before implementing Term Plans
in Master Groups or Local Rate Plans.

"N" indicates that for any rate plan utilizing thERM PLAN option the term expires
after the set term time frame and does not renew.

"Y" indicates that for any rate plan utilizing ti&ERM PLAN option the term
automaticalyRENEWS. This is the current methodology in place duringduction.

DEFAULT COMMISSION

Commission Plans are required on all lines. T@VMISSION drop down list is used to
associate a default Commission Plan with the Magteup. The defaulCOMMISSION plan
selected is automatically assigned to a line wherMaster Group is selected. Selecting a default
in the Master Group alleviates some data entrigatine level.

Commission Plan codes are created in the SaledePnobdule. If Commission Plans are not
being used, thBEFAULTCOMM COMMISSION PLAN CODE can be used to satisfy the system
requirement.

DEFAULT PROMOTION

PROMOTION CODES are an optional field at the line level. TRROMOTION drop down list is
used to associate a default Promotion code withMhbster group. The defautROMOTION
code is automatically assigned to a line when tlastst Group is selected. Selecting a default in
the Master Group alleviates some data entry diribdevel.

Promotion codes must be createdSWSTEM PROFILES or the Promotion Code drop down list
is blank. Refer to Section 9 System Profilé$or more information on Promotion codes.
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ALLOWED UNITS

The ALLOWED UNITS drop down list is used during production to intichow theALLOWED
UNITS entered in th€HARGES tab andFREE MINUTES should be distributed. There are four
available choicesPER WTN, ACROSS BTN, ACROSS ALL LINES, and ACROSS PLAN
REGARDLESS OF SCAT.

1. PER WTN is used to indicate eaclorking TelephoneNumber receives the number of
allowed units defined in theHARGES tab free.

2.  ACROSS BTN is used to indicate the allowed units definedha CHARGES tab are
shared across all lines affiliated withBaAN (Billing TelephoneNumber) assigned the
Master Rate Group.

3. ACROSS ALL LINES is used to indicate the Allowed Units defined lne CHARGES tab
are shared across all lines regardleszTof affiliation.

4., ACROSS PLAN REGARDLESS OF SCATIis used to indicate the allowed units defined in
the CHARGES tab are shared regardles8oN or SERVICE CATEGORY .

MINIMUM CHARGE (ACROSS PLAN)

TheMINIMUM CHARGE (ACROSS PLAN ) is used when you want to apply a minimum
charge across the plan based on lines associatiedh&iMaster Rate Group.
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ENTERING A MINIMUM CHARGE

Action Description

1. If DOLLARS is selected, enter the dollar amount lines asdighe Master Group must
generate to avoid a Minimum Charge.

If MINUTES is selected, enter the number of minutes linegyasd the Master Group
must use to avoid the Minimum Charge.

NOTE: TheUSAGE ONLY option disappears when $$ (dollassselected.

2. If the MINIMUM CHARGE is based on
usage only, check theSAGE ONLY box.
This option is only available for Dollars.

NOTE: If the MINIMUM CHARGE is based on usage and fees generated by theakiseggmed
the Master Group, leave tRESAGE ONLY box unchecked.

APPLY AS

There are two choiceDELTA AMOUNT or FLAT AMOUNT. The default choice i§LAT
AMOUNT .

SelectingDELTA AMOUNT indicates the customer is charged the differemteden
what is entered as the minimum amount and whdirthe actually billed.

SelectingFLAT AMOUNT indicates the customer is charged the value ahiarthe
Flat Amount input box if the minimum amount is satisfied.

3. Enter aGRACE DAYS value. TheGRACE DAYS setting is used to set the
minimum number of days that must pass
before the minimum charge rules apply to
account lines assigned to the Master Group.

NOTE: TheGRACE DAYS calculation is based on the earliaStb DATE for LINES assigned to
the Master Group because the Minimum Charge isthasehe plan, not per line.
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EXAMPLE : A Master Group has 30 grace days set. Accouetbiliing for cycle end 6/30/2003.

ACCOUNT A: Line 1 is added 6/10/2003, Lin2 is added 6/15/2003 — The earliest
line added date is 6/10/2003 (20 days before Gsnth. The Minimum Charge is not
applied.

ACCOUNT B: Line 1 is added 1/1/2003, Lineis added 6/15/2003 — The earliest line
added date is 1/1/2003 (180 days before Cycle &im&) Minimum charge is applied.

The Minimum Charge appears on the invoice on DETAIL OF CREDIT AND DEBIT
ACCOUNT ADJUSTMENTS page, under the Debit Adjustments heading. It apas a Min
Charge along with the Master Group Name.
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Web Control

The WEB CONTROL tab is used in conjunction with OmniSignup and @xgent. Please refer
to theOMNISIGNUP andOMNIAGENT ADMINISTRATORS guides for information on this tab.

Once you have completed the appropriate informatiiok the CHECKMARK or DISC to save
the MASTER GROUP. Clicking DISC keeps you on the Master Group Code Detail sciégoy
click theCHECKMARK the screen is blank.

NOTE: Four items from the above list are used for BOthniSignup and OmniAgent and are
listed below:

1. Force Single Chnl Comm Plan

2. Force Structure Chnl Comm Plan
3. Force Network Code

4. Force Resale Code

All others are used for OmniSignup only.
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Effective Dates in Master Groups

The rules folEFFECTIVE DATES in MASTER GROUPS vary from the rules for Effective Dates
found in the individual rate tables. Individualegdables can have multiple rates used during one
billing cycle, based on set Effective dates. Théeda call is made determines which of the
multiple rates is used.

The rules for effective dates in Master Groupsdifferent. TheLATEST (meaning the last set)
values, based on the last set Effective Date with@BILL CYCLE being run, are used during
production. In the below example, th&=BP1 Master Group was altered on 7/20/2009

The changes made in the Master Group take effettanJuly cycle. The new Effective date
information is applied for the entire July cycledaall cycles going forward. The charges are not
prorated based on the effective date.

MAKING CHANGES TO A MASTER GROUP

Selecting a different rate table in tmABLES tab for an existingddASTER GROUP causes a
MASTER RATE CHANGE message to appear. The message asks the userclighgemade
should apply to all lines where the Master Groupcisrently assigned. Please note that
INTRASTATE Groups are not changed.

Clicking YES indicates the change should applyAid. lines assigned the Master
Group and there iso record of the previous rate table.

Clicking NO indicates the change shoudly apply toNEW lines going forward and
should not apply to any existing lines alreadygssil the Master Group.
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Making a change to th€EES, OTHER FEES, CHARGES, and/or DISCOUNTS tabs in an
existing Master Group causes the system to prohetuser with &NEW EFFECTIVE DATE
INDICATED message. The message warns the user of the censeguof making a change
without setting &NEW EFFECTIVE date.

Clicking YES changes the value set in the Master Group and ihacerecord of
the previous value maintained.

Clicking NO does not change the value set in the Master Giichguser
remains on the screen Master Group detail screda.allows the user the
chance to exit the screen and set a new effectiteelsefore making the change.
Refer to the sectiofBetting a New Effective Datefor details on setting an
Effective Date.

100



Rate Profiles

Creating Additional Rate Plans

As explained in the previous sectiofMASTER GROUP is required when adding long distance
service to a line in the following Service CategerECATS):

Outbound Equal Access - Inbound Dedicated Access - Fax Broadcast
Outbound Dedicated Access Personal Assistant Service - IP Telephony
Inbound Equal Access - Teleconferencing - Travel Card
VOIP - G1,G2,and G3

Master Rate Groups are not used to rate the fallgwervices categories. The service
categories listed below require their own spec#ie plans to be created.

Internet - Voice Mail - Local

Cable - Pager - Wireless

The following sections illustrate:
1. How to setup a Internet Rate Plan.
2. How Cable, Voice Malil, and Pager Rate Plans difi@m Internet.
3. How to setup Wireless Rate plans.
4. How to setup Local Rate Plans.

NOTE: Internet, Cable, Voice Mail and Pagerrate plans all use similar screen pages when
setting up these plans. This document outlinestiagednternet Rate Plans and points ogt
differences among the service categories in thigoseillowing “Creating Internet Rate Plans.”

Creating Internet Rate Plans

Internet Plans are use when assigning rate planbheofollowing three service categories:
Internet, Broadband, and DSL.

Action Description

1. Select INTERNET from the Rate TheINTERNET SUMMARY screen displays.
Profiles drop down list. If the summary screen is blank, Internet
plans have not been created.

TheView Historical link can be
used to review rates associated
with older Effective Dates.

Refer to the section “Effective
Dates” for additional information.

A

2. Click theGREEN PLUS button. TheINTERNET RATE PLAN — ADD/DUP
screen displays.
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Action

Description

3. Enter aCODE and aDESCRIPTION for
the Internet Rate Plan in tH&BLE TO

BE CREATED fields.

4. Click theCHECKMARK to continue.

Duplicating Existing Rate and Set New Effective
Date options are discussed earlier in the document.

The CODE is an alphanumeric field that can
be a maximum of five characters. Once the
code is saved it cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30
characters.

TheNTERNET DETAIL screen displays in
ADD mode.

5. Select arOD TABLE from the drop down list.

PUBLIC NAME

ThePUBLIC NAME prints on the customer invoice and can be edit@shgime.

PRIVATE NAME

The PRIVATE NAME is used to record an internal name or note reggrittie rate plan, which
is viewable only within Rate Profiles. THRIVATE NAME doesNOT print on the customer

invoice.PRIVATE NAME is not a required field.
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ASSIGN DATES

The ASSIGN START date is the first date the rate plan is availableassignment. It defaults
with the current date and cannot be changed.

The ASSIGN END date is the date the rate plan is no longer aMail&dr assignment. The
ASSIGN END date does not affect any lines currently assigheddte plan.

EFFECTIVE DATES

TheEFFECTIVE DATE field defaults with the current date and cannotlh@ngedEFFECTIVE
DATES are used to update existing rate plans withousif@pthe history of past information.
Using Effective Dates eliminates the need for rpldtirate plans to be created each time a
change is made.

COMMENTS

The COMMENTS field defaults withiN SERVICE DATE . The comments field is an explanation
of the effective date. It can be a maximum of 38rabters and can be changed once the rate plan
is saved.

Fees

The FEES TAB is used to enter all applicable Internet line féds required fields exist in the
FEES tab.

FEE NAME

The FEE NAME DESCRIPTIONS are system generated. FIWEES NAME DESCRIPTIONS are
available. Two of the Fee Name Descriptions caohasmged:

1. PER LINE MISC FEE
2. PLAN MISC FEE

If changes are made to the description of thesg fee new description prints on the customer’s
invoice and displays in grid in th@IlSC DESC column. You cannot change the description for
the other three types of fees.
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CHANGING FEE NAMES

Action Description

1. Click on the FEE NAME description to TheFEE NAME displays beneath the grid.
change.

2. Enter the desired Fee Description and’he new description displays in thelSC
click UPDATE FEE. DESC column.

SIGN, INITIAL FEE, BILLED andBILL CYCLE

These four fields work together. The sign is usedndicate if the Initial Fee charge is a
POSITIVE (+) or NEGATIVE (-) amount. The default is positive (+).

A A
( Y A

The Initial Fee is the dollar amount charged far the. TheBILLED section determines when
the Initial Fee will bill. TheBILLED CYCLE entry determines the number of bill cycles the
Initial Fee is invoiced for. ThNITIAL FEE defaults with &ILL CYCLE value 0f99, indicating
the Feewill bill for unlimited cycles. Th&ILL CYCLE value can be changed.

The one exception to this is t&ER LINE INSTALLATION FEE , which is set to bill for only
ONE cycle.

SIGN, ONGOING FEE, BILLED andBILL CYCLE

These four fields work together in the same mamsethe Initial Fee<ODNGOING Fees can be
used to stagger billing, delay the start of billiagdefined fee, or stop billing a fee after a
designated number of billing cycles have past. Dingoing Fees are billed after thelTIAL
FEE BILL CYCLE value has past. ThONGOING Fees are locked until the&lITIAL BILL
CYCLE is changed to a value less tregn
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Fees Types Included
Internet Plans include fiveEE TYPES, which are explained below.

The PER LINE FEE and thePER LINE MISC FEE are subject to system rules for prorating.
These rules only apply to actions taken within aremt billing cycle. Line fees with a
deactivation date in the past are not proratedaAual credit has to be issued for the account.

PER LINE INSTALLATION FEE

The PER LINE INSTALLATION FEE is used to bill a one-time fee for each line thenpis
assigned to. The Per Line Installation Fee billseom the first cycle the line is activated and
always bills in arrears. The Per Line Installatiéee is not prorated. TH®LLED interval is
locked onONE TIME and theBILL CYC field is locked onONE. These fields cannot be
changed.

PER LINE FEE

The PER LINE FEE is used to bill a recurring charge for each line Plan is assigned to. The
Per Line Fee bills in advance or in arrears based system setting selected by your company.
Your company makes the decision to bill in advaocarrears during database construction. If
you have any questions please consult your BilAnglyst. The Per Line Fee is prorated as a
system rule.

The defaulBILLED interval isMONTHLY; however theBILLED interval can be changed to
Quarterly, Semi-Annually, Annual, and One-Time. TBIeL CYCLE value defaults t®9, but
can be changed.

NOTE: If Quarterly, Simi-Annual or Annual is selectenh prorating of fees is calculated, and the
activation date is the anchor for continuing cattiohs.

105



Rate Profiles

When theNITIAL BILL CYCLE value is changed to a value less tBgrthe ONGOING portion
of the FEE grid becomes enabled. TB&.LED field defaults to theéNITIAL BILLED selection
and cannot be changed.

The PER LINE FEE charge appears on the customer invoice in theicebDetail section as the
name of the plan and the description “Service Gharg

PER LINE MISC FEE

The PER LINE MISC FEE is used to bill an additional recurring fee foclkedine the plan is
assigned to. The Per Line Fee bills in advance arriears based on a system setting selected by
your company. Your company makes the decision ftarbadvance or arrears during database
construction. If you have any questions pleasewdogsur Billing Analyst. The Per Line Fee is
always prorated as a system rule.

The defaultBILLED interval iSMONTHLY , however theBILLED interval can be changed to
Quarterly, Semi-Annually, Annual, and One-Time. TBieL CYCLE value defaults t®9, but
can be changed. When th&.L CYCLE value is changed to a value less thanthe ONGOING
portion of theFEE grid becomes enabled.

The FEE NAME for the PER LINE MISC FEE can be changed in the plan. It appears on the
customer invoice with the information typed in fflan and the descripticddERVICE CHARGE.
If the Fee Name isot changed, it appears on the customer invoice akiReMisc Fee.

PLAN GROUP FEE

The PLAN GROUP FEE is used to bill a charge fall lines assigned the plan. This feencst
applied per line. The defauiLLED interval iSMONTHLY . The Plan Group Fee always bills in
arrears based on a system rule. The Plan Groufs re¢ prorated.

The BILL CYCLE value defaults t®9, but can be changed. When L CYCLE value is
changed to a value less thezm theONGOING portion of theFEE grid becomes enabled.

The PLAN GROUP FEE appears on the customer invoice underRb&N CHARGES section.
The Plan Group Fee appears as the plan with tioeiagsd fee.

PLAN MISC FEE

The PLAN MISC FEE is used to bill a charge fall lines assigned the plan. This feenist
applied per line. The defauiLLED interval iSMONTHLY . The Plan Misc Fee always bills in
arrears based on a system rule. The Plan Groufs Re¢ prorated.

The BILL CYCLE value defaults t®9, but can be changed. When L CYCLE value is
changed to a value less tha® theONGOING portion of theFEE grid becomes enabled.
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The FEE NAME for thePLAN MISC FEE can be changed in the Internet plan. It appearth®n
customer invoice with the information typed in thlan. If theFEE NAME is not changed, it
appears on the customer invoice as Plan Misc Fee.

ENTERING A FEE

Action Description

1. Click theFEE NAME. The FEE NAME appears in the edit box
below the fee grid.

NOTE: If the PER LINE MISC FEE or PLAN MISC FEE is selected, thEEE NAME canbe
changed.

The SIGN (+/-), BILLED interval MONTHLY ) andBILL CYCLE (99-unlimited cycles) default
with a value. These values can be changed, exoephd Per Line Installation Fee. Thé-
GOING fee grid is locked until thiNITIAL BILL CYCLE value is changed to a value less than
99.

2. Enter aFEE amount and if applicable,
change th&ILLED interval.

In the following example, th@ER LINE FEE is $7.50 per month for the first 5 billing
cycles. After the 8 billing cycle the Per Line Fee is $5.00 per moftthan unlimited
number of billing cycles.

TheBILL CYCLE column forON-GOING fees can be used to stop billing a fee after a
defined number of cycles. In the below example,Rke Line Fee is $7.50 per month
for 5 billing cycles and then $5.00 per month farkilling cycles. After the 12cycle,

the fee no longer bills.

3. Click UPDATE FEE to commit the fee to the grid.
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Action Description

4. Click theGREEN CHECKMARK or theDISC to save the rate plan.
Other Fees

TheFEES TAB is used to enter applicable line fees to your péda. However, you may find that
you are looking to add additional fees, fees néihdd on the Fees Tab to your Rate Plan.

Other Fee Fields

TheFEE CODE can be a maximum of 10 characters.

TheFEE DESCRIPTION is alphanumeric and a maximum of 30 characters. Th
description prints on the customer invoice.

TheTAXABLE FIELD is used to indicate if th@THER FEE should be taxed. The default
selection isYES (TAXABLE ), but can be changed M. SelectingNO indicates the fee is
not taxable.

TheLEVEL field is used to indicate ttehargelevel for the Other Fee. There are two
choices: ACROSS ENTIRE PLAN or PER LINE.

ACROSS PLAN s the default choice. Across Plan indicates theeOFee is
charged only once when the Rate Plan is assignadyttine. When selecting
this option, the billed cycle defaults to Monthiydacannot be changed.

PER LINE indicates the Other Fee is charged onceé#ah linethe Rate Plan is
assigned to, regardless of service category.

The PRORATE drop down list defaults ttdlO. SelectingNO indicates the Other Fee
should not be prorated and will be charged inredardless of when the customer signs
up for service. Th®RORATE setting can only be changed when ti®EL selected is
PER LINE. SelectingvES indicates the Other Fee should be prorated andusimer is
charged only for the portion of service they used.

The CHARGE drop down list defaults ttN ARREARS, meaning the Other Fee is billed
for the current billing cycle only. ThReHARGE BASIS can be changed tti ADVANCE
only when theLEVEL is PER LINE. When theCHARGE BASIS is IN ADVANCE , the
Other Fee is billed a month in advance.
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SIGN, INITIAL FEE, BILLED andCYCLE

These four fields work together. The sign is usedntdicate if thelNITIAL F ee charge is a
POSITIVE (+) or NEGATIVE (-) amount. The default is positive (+).

The Initial Fee is a dollar amount charged for fite. TheBILLED selection determines when
the Initial Fee will bill. TheCYCLE entry determines the number of bill cycles theidhiFee is
invoiced for.

TheINITIAL FEE defaults with e&CYCLE value 0f99, indicating the Fewvill bill for unlimited
cycles. TheCYCLE value can be changed. Changing the Initial billetrval changes the
Ongoing Billed interval to match. The Ongoing Hdllinterval is grayed out and cannot be
changed. The defauH.LED interval isMONTHLY but can be changed to Quarterly, Semi-
Annually, Annual, and One-Time.

SIGN, ONGOING FEE, BILLED andCYCLE

These four fields work together in the same mamsethe Initial Fee<ODNGOING Fees can be
used to stagger billing, delay the start of billiagdefined fee, or stop billing a fee after a
designated number of billing cycles have past. Dingoing Fees are billed after thelTIAL
CYCLE value has past. ThONGOING Fees are locked until thélITIAL BILL CYCLE is
changed to a value less them

CREATING AN OTHER FEE

Action Description
1. Click theOTHER FEES tab. The following screen displays.
2. Enter theFEE CODE andFEE TheFEE CODE can be a maximum of 10
DESCRIPTION. characters.

The FEE DESCRIPTION is alphanumeric and
a maximum of 30 characters. The description
prints on the customer invoice.

3. Review the Taxable, Level, Prorate and
Charge default selections. Make changes
as needed.

4. Enter your Initial Fees as needed. Once the Initial Billed interval is selected, the
Ongoing interval defaults to the same selection

5. Enter Ongoing Fee information as needediNd cannot be changed. _
The Ongoing Fee fields become available only

6. Click ADD FEE to add the fee to your grid.i‘;]yougghange the Bill value to a number less
than 99.
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EDITING OTHER FEES

Action

Description

1. Click on the OTHER FEE you wish to The Fee displays below the grid and can be

change.

2. Make the desired changes.

3. Click UPDATE FEE.

changed.

NOTE: If the table has been saved, the following messhgplays indicating that you will lose
any current rate history by manually change ratdhis manner:

If you are not concerned about saving rate history,
click the GREEN CHECKMARK and your new rates
are applied to the grid.

Clicking the RED X and your new rates are not
applied to the grid.

Refer to the sectionMaking a Change to an Exiting Rate Tabldor additional information on

changing rates.
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Over Unit Rating

The OVER UNIT RATING tab is used to rate additional charges for sesvigken the service
exceeds a defined numberAfLOWED units. Your Billing Analyst should be contacteddre
using this tab. Th@YPE OF USAGE items within this tab is based on your Time of Daple
selected for the rate plan. Two examples are stmeiow:

Over Unit Options based on the 24HOUR Time of Cabjd.

Over Unit Options based on my ASTDF Time of Daydatelected:

ADDING OVER UNIT FEES

Action Description

1. Click the TYPE OF USAGE link to add
your Allowed Units to.

2. Select theUNIT value from the drop  Four types of units can be definéthbURS,
down list. MINUTES, CALLS, andCHARACTERS.
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Action Description

3. Enter the number cfLLOWED units. The ALLOWED column is used to define the
number of “free” units. If the service exceeds
the number of allowed units, tf@VER UNIT
FEE is charged.

4. Enter amtOVER UNIT FEE.
5. Click UPDATE to commit the information to the grid.

Apply Allowances (only on Internet Rate Plans)

The APPLY ALLOWANCES options are used to determine how you want toyafppé units: Per
Line, Across Plan or Across Plan and Pooled.

SelectingPER LINE indicates to give each line assigned the Inteplaat the indicated number
of Allowed Units.

ACROSS PLAN SELECTED

SelectingACROSS PLAN shares the number of free units entered for the with all lines that
have this rate plan.
Example:
5 Free Units
10 lines have this rate plan
All 10 lines share the 5 free units. If an elevelmk is added to the account, 11
lines share the 5 free units.

Across Plan and Pooled Selected
With Across PlanandPooledselected, the number of free units is determinechbltiplying the
number lines with the plan by the number of fregsuentered in the plan.

Example:
5 Free Units
10 lines
Total Free Units: 50 free units to be sharedhay10 lines.

TOD

The TOD (Time of Day) tab displays the InternetrBldime of Day periods.
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Messages

The Message tab is used to create a message, pimts on Business Account invoices with
line(s) assigned the Rate Plan. The message prngts on the invoice, even when multiple lines
are assigned the same rate plan. The rate plarageslimited to four lines and a maximum of
60 characters per line.

Discounts

The DISCOUNTS tab is used to create a discount for the selés&gdice. Any line assigned the
rate plan is eligible for the discount.

STRUCTURE

The STRUCTURE selected determines how the discounts will beutaied during production.
There are two choiceBOLLARS or UNITS. Dollars is selected as the default.

If DOLLARS is selected as theTRUCTURE, the discount is calculated based on the
dollar amount generated during a bill cycle. PM¢OUNT /PERCENTAGE grid is used

to determine the threshold lines must reach in rotde earn a defined discount
percentage(s).

If UNITS is selected as th8TRUCTURE, the discount is calculated based on the
number of units invoiced during a bill cycle. TD&/RATION /PERCENTAGE grid is
used to determine the threshold the lines musthreaorder to earn a defined discount
percentage(s).
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The INCLUDE options can be used to determine if revenue fraaiN FEES, OVER UNIT and
EVENT charges contributes toward the threshold that limast reach in order to earn a defined
discount percentage(s). TINCLUDE options that display are based on the selectegl Ran

CREATING A DISCOUNT

Action Description

1. Determine the discoutTRUCTURE. The default selection BOLLARS.

2. If Dollars is selected as tfTRUCTURE, NOTE: if there is no limit on the amount
enter theAMOUNT lines must generate in pagers must generatenter 9999999 to
order to be eligible for a discount. If represent an unlimited value.

UNITS is selected as thBTRUCTURE,
enter the number adNITS that must bill
in order to be eligible for a discount.

3. Enter the corresponding discount
PERCENTAGE(S) for the amounts
entered.

4. Click ADD A DISCOUNT to commit the
values to the grid. Repeat stepand3 to
add additional values to the grid.

5. If applicable, check thiNCLUDE
options.

6. Click CHECKMARK or DISC to save the
rate plan.

DISCOUNTS are calculated using ancrementalmethod, meaning the discount is spread out
over the total amount eligible.
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Other

TERMS (PER ASSIGNED LINE)

The TERMS (PER ASSIGNED LINE) area is used to define the number of billing cydeline
assigned the rate plan must bill for. There are tevm choiceSMONTH TO MONTH (which is
the default choice) OFERM PLAN .

WhenTERM PLAN is selected two additional fields are availablenT€999 default) ang@ARLY
TERM FEE ($0.00 default). The Term field is used to defihe humber of billing cycles a line
must bill for before being penalized. TEARLY TERM FEE is used to penalize each line that is
deactivated before the defined number of term sylokeve billed.

During production, a check is done to determiree deactivated line should be billed BARLY
TERM FEE. If the line has not billed for the defined numtadrbill cycles, then th&@RMPL
TRANSACTION CODE is used to apply the Early Term Fee to the accdurd fee is applied for
each line terminating before the defined numbeewh billing cycles.

A control table in OmniBill calledERM_EVERGREEN is used to decide if thEERM PLAN
set in any rate plan should automatically renewxpire after the defined number of terms.

The allowed values in the term evergreen tablé\aes or )o. The default table value is set to
(N)o during the creation of a new OmniBill databa3ely Profitec can change the value in the
TERM_EVERGREEN table.

"N" indicates that for any rate plan utilizing thERM PLAN option the term expires
after the set term time frame and does not renew.

"Y" indicates that for any rate plan utilizing t&ERM PLAN option the term
automaticalyRENEWS. This is the current methodology in place duringduction.

NOTE: PLEASE VERIFY THIS CAPABILITY WITH YOUR ASSIG NED BILLING ANALYST
BEFORE IMPLEMENTING TERM PLANS.
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MINIMUM CHARGE (ACROSS PLAN)

The MINIMUM CHARGE (ACROSS PLAN) fields are
used to set a minimum amount all lines assigned the
rate plan must bill each cycle.

The MINIMUM CHARGE field is locked ors$ - DOLLARS. Enter the amount lines assigned the
rate plan must generate to avoid a Minimum Charge.

DEFAULTS

Commission Plans are required on all lines. The
DEFAULT COMMISSION drop down list is used to
associate a default Commission Plan with the rate
plan. The defaultCOMMISSION plan selected is
automatically assigned to a line when the rate @an
selected.

The DEFAULT PROMOTION drop down list is used to associate a defR@OMOTION plan
with the rate plan. The default promotion plan skl is automatically assigned to a line when
the rate plan is selected. Selecting defaults enréite plan alleviates some data entry at the line
level.

STATE LINE SERVICE FEE GRP

The STATE LINE SERVICE FEE GRP drop down list is used to associate a State Lewi&
Fee table with the rate plan. The State Line Ser¥iee table is created using tMANAGE
STATE LINE SERVICE FEE UTILITY found in System Ultilities under the Special tabfeR to
SECTION 21 — SYSTEM UTILITIES for information on how to create a State Line &er\Fee
Grp Table.

ASSOC. PART #is informational only.
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Cable interface

The CABLE PLANS are used to create rate plans for Cable and BafeBS Service. Premium
Cable fees should be built in OmniBill as Featdoe<able service. Examples of Premium
Cable are HBO, Showtime, and any extra channetsatieanot included in a Basic Cable
package. Cable plans are created in a similar mmaaneternet plans. The difference is on the
Associated Features and Discounts tabs as show.belo

CREATING CABLE RATE PLANS

Action Description
1. Select CABLE/DBS PLANS from the TheCABLE/DBS SUMMARY screen
Rate Profiles drop down list. displays.
The View Historical link can be
used to review rates associated
with older Effective Dates.
Refer to the section “Effective
Dates” for additional information.
—
2. Click theGREEN PLUS button. TheCABLE / DBS RATE PLAN — ADD/DUP

screen displays.

Duplicate Existing Rate and Set New
Effective Date options are discussed
earlier in the document.

3. Enter aCODE and aDESCRIPTION for TheCODE is an alphanumeric field that can
the Cable/DBS Rate Plan in th@BLE  be a maximum of five characters. Once
TO BE CREATED fields. saved the code cannot be changed.

TheDESCRIPTION is an explanation of the
code that can be a maximum of 30
characters.

4. Click theCHECKMARK to continue. TheCABLE/DBS PLAN DETAIL screen
displays inADD mode. ThePLAN CODE is
grayed out and cannot be changed.
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Action

Description

Fees, Other Fees, and Messages

Please refer to thitNTERNET SECTION of this document for information on creating Fees,
Other Fees, and Messages.

Assoc Features

The ASSOCIATED FEATURES tab is used to add specific features to a Cable REn. If

features are attached to a Cable rate plan, whematle plan is selected for a Cable line the

features associated with the plan are attachduktbrie automatically.

Premium Cable fees should be built in OmniBill & |Ifeatures. Some examples of Premium
Cable service are HBO, Showtime, and any extraradlarthat are not included in your basic

cable package.

Select thecEATURE from the Code drop down list and clialD TO LIST . Features are

created in System Profiles.
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Discounts

The DISCOUNTS tab is used to define a discount for the Cablee Bdan. TheSTRUCTURE
selected determines how the discounts will be t¢aled during production. There are two
choicesDOLLARS or MINUTES. Dollars is selected as the default.

Setting up a discount for cable plans is identiG@NTERNET PLANS .

Other

Setting up this information is identical to Interidans. Below is the screen print for the Other
tab for Cable. There are Slight differences ati¢odptions included with Cable.
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Voice Mail Plans

Voice Mail plans are used to bill fees associatét Woice Mail service.

Action

Description

1. SelectvOICE MAIL PLANS from the
Rate Profiles drop down list.

2. Click theGREEN PLUS button.

3. Enter aCODE and aDESCRIPTION for
the Voice Mail Rate Plan in thBABLE
TO BE CREATED fields.

4. Click theCHECKMARK to continue.

Fees, Other Fees, and Messages

The VOICE MAIL SUMMARY screen
displays. If the summary screen is blank,
Voice Mail Plans have not been created.

Duplicate Existing Rate and Set
New Effective Date options are
discussed earlier in the document.

The VOICE MAIL RATE PLAN — ADD/DUP
screen displays.

The CODE is an alphanumeric field that can
be a maximum of five characters. Once
saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30
characters.

ThevOICE MAIL DETAIL screen displays
in ADD mode.

Please refer to thiNTERNET SECTION of this document for information on creating Fees,

Other Fees, and Messages.
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Over Unit Rating

The only difference with theoICE MAIL plan is the appearance of two Types of Usage
as shown below. The Types of Usage options ardino¢ of Day related.

If needed, please refer to therERNET section of this document to complete the Over
Unit Rating information screen.
Associated Features

The ASSOCIATED FEATURES tab is used to add specific features to a Voicel idan. If
features are attached to a Voice Mail plan, whenrétte plan is added to a Voice Mail line the
features are attached to the line automatically.

Select the feature from the Code drop down list @iak ADD TO LIST . Features are
created in System Profiles.

Discounts

The DISCOUNTS tab is used to define a discount for the Voice INPdan. TheSTRUCTURE
selected determines how the discounts will be tatled during production. There are two
choicesDOLLARS or MINUTES. Dollars is selected as the default.

Setting up a discount for Voice Mail is identicalN-TERNET PLANS .
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Other

Setting up this information is identical WITERNET PLANS . There are slight differences as to
the options included with Voice Mail.
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Pager Plans

Pager plans are used to bill fees associated \aie=service.

Action Description

1. SelectPAGER PLANS from the Rate The PAGER SUMMARY screen displays. If
Profiles drop down list. the summary screen is blank, Pager Plans
have not been created.

TheView Historical link can be used

to review rates associated with older
Effective Dates.

Refer to the section “Effective Dates”
for additional information.

2. Click theGREEN PLUS button. The PAGER RATE PLAN — ADD/DUP screen
displays.

Duplicate Existing Rate and Set New Effective
Date options are discussed earlier in the
document.

3. Enter aCODE and aDESCRIPTION for The CODE is an alphanumeric field that can
the Voice Mail Rate Plan in theABLE be a maximum of five characters. Once
TO BE CREATED fields. saved the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30
characters.

4. Click theCHECKMARK to continue. ThePAGER DETAIL screen displays in
ADD mode.
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Action Description

Fees, Other Fees and Messages

PLEASE REFER TO THE Internet section of this document for information creating Fees,
Other Fees, and Messages.

Over Unit Rating

The only difference with theAGER plan is the appearance of five Types of Usage
options as shown below. The Types of Usage optoasot Time of Day related.

If needed please refer to tMrERNET SECTION of this document to complete the Over
Unit Rating information.
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Associated Features

The ASSOCIATED FEATURES tab is used to add specific features to a Pager. ffl features are
attached to a Pager plan, when the rate plan iscatidla Pager line the features are attached to
the line automatically.

Select the feature from the Code drop down list @itk ADD TO LIST. Features are
created in System Profiles.
Discounts

The DISCOUNTS tab is used to define a discount for the Pager. AlReSTRUCTURE selected
determines how the discounts will be calculatedinduproduction. There are two choices,
DOLLARS orUNITS. Dollars is selected as the default.

Setting up a discount for Pager Plans is identc NTERNET PLANS.

Other

Setting up this information is identical to Interridlans. There are slight differences as to the
options included with Pager Plans.
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Local Rates

Every domestic exchange in the United States igj@esd to a specifi©@perating Company
Number (OCN). ThedCN (OperatingCompanyNumber) is a 4-character code, which identifies
the exchange carrier serving an entire exchangange of numbers within an exchange, or a
specific 10-digit telephone number in an exchandée Center for Communications
Managementnformation CCMI) is used by OmniBill as a reference to providaghhevel of
detail about the local calling areas surroundingexchange in the United States. Two files from
CCMI must be imported befot@®dCAL RATE PLANS can be created.

1. LDPREC.DAT — The LDPREC.Dat file imports State and OCN infation.

2. LDACEXC.DAT -The LDACEXC.Dat file imports Area Code, Exchange,
Horizontal and Vertical Coordinates, Lata, Cityat8t Call Plan Availability,
OCN, and CLLI information.

The file import has to be performed on a machindg \&8QL Client Utilities installed. Profitec
provides the two CCMI files. You must arrange wjthur assigned Billing Analyst to have the
CCMlI files placed on your secure FTP site monthilye import process is performed using the
LOCAL NPA-NNX LOAD UTILITY and theLOCAL RATE OCN/PLAN LOAD UTILITY . Refer

to Section 21 SYSTEM UTILITIES for information on importing the CCMI files.

CREATING A LOCAL RATE PLAN

Action Description

1 Select LOCAL PLANS from the Rate TheLOCAL SUMMARY screen displays. The
Profiles drop down list. summary screen is blank if there are no Local
Plans created.

TheView Historical link can be used to
review rates associated with older
Effective Dates.

Refer to the section “Effective Dates” for
additional information.

2. Click theGREEN PLUS button. TheLOCAL RATE PLAN — ADD/DUP screen
displays.

DUPLICATE EXISTING

RATE andSET NEW
EFFECTIVE DATE options
are discussed separately in this
document
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Action Description

3. Enter aCODE and aDESCRIPTION for The CODE is an alphanumeric field that can
the local rate table in th€eABLE TO BE  be a maximum of five characters. Once saved
CREATED fields. the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.

4. Click theCHECKMARK to continue. The&OCAL DETAIL screen displays.

The bottom portion of the screen is activated
after the TOD Table, State, OCN ID, and Call
Plan Ref fields are completed.

PUBLIC NAME

The PUBLIC NAME can be changed at anytime. The Public Name pontghe customer
invoice.

PRIVATE NAME

The PRIVATE NAME is used to record an internal name or note reqggritiie rate plan, which is
viewable only by OmniBill users within the Rate Rles toolbar. The Private name does not
print on the customer invoice.

TOD TABLE

The TOD (Time of Day)TABLE drop down list is used to select a previously tm@dime Of
Day codeTIME OF DAY tables are used to segment a twenty-four houirdaydistinct periods,
allowing unique rates to be created for each timeopd. Up to three periods can be created in
one time of day table. ATOD Table must be selebtfdre the rate plan can be created.

DATES
The ASSIGN START DATE is the first date the rate plan is available fa@igmment. This field
defaults with the current date. This date can lamghd to any date in the future.

The ASSIGN END DATE is the date the rate plan is no longer availabteasignment. The
ASSIGN END DATE does not affect any line currently assigned tie péan.

127



Rate Profiles

EFFECTIVE DATE

The EFFECTIVE DATE field defaults with the current date and cannothanged. Refer to the
section Effective Datesfor details on setting new effective dates.

COMMENTS

The COMMENTS field defaults withiN SERVICE DATE . The comments field is an explanation
of the effective date. It can be a maximum of 3@rahters.

LOCAL RATE DETAIL SCREEN

Action Description

1. Select aroD (Time of Day) TABLE . The rating grid displays the actual time of day
periods based on the TOD Table selected.

TOD Periods — Day is the active tab

2. Select theSTATE the LOCAL RATE PLAN The States drop down list is hard coded.
is being created for. States cannot be added or deleted from the
list. OCN 9999 is the default entry for the
OCN field.

NOTE: If XX — ALL STATES option in theSTATE drop down list is selected, 9999 is the only
OCN ID available. In order for this scenario to waluring production, all local rate plan Code
names, which include the state selection of XX ninggfin withXX (Example XXLOC) . Please
contact the Help Desk or your assigned Billing Assafor further information on this selection.

Once a State is selected from the drop down hstsystem references the impor@eiMI| tables

to determine the CCMI support€tN's in the selected state. If CCMI does not suppor®CN,

the OCN does not appear in the drop down list. C&Mlport of an OCN is necessary because
without it, it is difficult to determine the locahlling area for any exchange.

For example, the local calling area is different Wallingford, Connecticut exchanges vs.
Meriden, Connecticut exchanges within 8®C/SNET OCN

3. Select arOCN from theOCN ID drop down list. The default OCN is 9999.
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Action Description

Once an OCN is selected from the drop down listtlaer system check is done to determine the
Local CALL PLAN REFERENCE NUMBERS supported under that OCN.

NOTE: OCN 9999 can be selected if yolo not have call recorddor the local plan being
created or you would like all OCNSs to include theng rate. OCN 9999 is used to chargear
FEE for Local Service only. Please use with cautidnydu plan to use this feature, please
contact your assigned Billing Analyst.

Two classes of OCNSs exist:

State Level OCN - An exchange carrier is assignasl (@r more) State Level
OCN to identify the NPA/NXXs (or any portions thefgfor each state in which
that carrier operates.

Overall OCN - Exchange carriers that operate inattban one state may also be
assigned an Overall OCN, in addition to multiplat&tLevel OCNs.

OCNs are rated and maintained by two different mizgions:

The National Exchange Carrier Association (NECAECA is a consortium of
independent exchange carriers that rates and rirarsate-Level OCNs. They
do not use Overall OCNs.

North American Numbering Plan Administrator (NANPA) NANPA is a
federally appointed administrator of OCN ratingsANNPA may refer to the
State-Level OCN or the Overall OCN.

CCMlI's primary source for OCNs is NECA (State-Le@&€INSs).

NOTE: Edward Sullivan, QTEL Product Manager at CCMbpded this OCN information.
5/14/2002.

4. Select aCALL PLAN REF # from the drop Once theCALL PLAN REF # is selected, the
down list. REQUIRED Rate Line ReferenceNumbers
field fills in with a value.

The RLRN entry indicates the number of required mttries to fulfill the rate plan requirement.
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Action Description

RLRN Rate Entries

TheRLRN is used to identify and rate the specific banoh(g) local calling area. THRLRN can
be a value from 1 — 25. The below screen indicites you must complete 23 RLRN entries
before the plan can be saved.

Rates

The RATES tab is disabled until th&TATE, OCN ID, and CALL PLAN REF# have been
selected. Th®ATES tab is used to enter and store rates and billurattbns used to calculate
the cost for local call usage. THABLE Tier drop down list defaults witRLRN (Rate Line
ReferenceNumber). This is the only available option. TRERN is used to identify the rate
band(s) in a local calling area.

The TIME OF DAY periods available is determined by theD code selected. In the below
example, there are three time of day periods arnydi®tne active period.

<4— TOD Periods — Day is the active tab

NOTE: The rates and durations entered for the firsetohday period default to the remaining
time of day periods in the grid.

In the below screen prints, RLRN1 entered intola¥ time of day grid was been automatically
duplicated to both thEVENING andNIGHT tabs. You can then edit the rates as needed.
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ENTERING LOCAL RATES AND BILLING DURATIONS

Action Description

1. The first requiredRLRN defaults in the
rates grid and cannot be changed.

2. Enter a Ref (Reference) Name for theTrheREF NAME is not a required field.
RLRN.

Initial $ Duration Overtime $  Duration

Required
RLRN —_

3. Enter thelNITIAL RATE and theNITIAL A rate isnot required, but a duration value
billing DURATION . greater than zero must be entered in order to

save the local rate plarTHE DURATION
MUST BE ENTERED IN SECOND
INCREMENTS.

Note: If an invalid entry is added, a notation thys
indicating an input error has occurred.

INITIAL The INITIAL rate is the minimum-billed amount a call will beacged. The
dollar amount entered here is charged based omitied duration entered in
the fourth column.

DURATION TheINITIAL DURATION is theminimumlength of time a call will be charged.

Initial , . .

( ) NOTE: The duration must be enteredSEBCONDS not minutes and it must be
a value greater than zero. For example 60 secoodg minute.
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Action Description
4. Enter theOVERTIME rate and A rate isnot required, but a duration value
OVERTIME billing DURATION . greater than zero must be entered in order to

save the local rate plarTHE DURATION
MUST BE ENTERED IN SECOND
INCREMENTS.

OVERTIME The OVERTIME rate is the amount chargefter the minimum-billed amount
has been calculated. A call will be invoiced foe thwvertime rate based on the
overtime duration entered in the sixth column.

DURATION The overtimeDURATION is the length of time a call will be charged aftiee
(Overtime) minimum duration has passed.

NOTE: The duration must be enteredS'=8CONDS not minutes and it must be
a value greater than zero. For example 60 secondg minute.

SUM/DET'L (Default Summary)

The SUM/DET’L drop down list is used to indicate how the locallscshould display on the
customer invoice. The default valueSSMMARY .

SelectingSUMMARY displays the total on the invoice for all calls daaby line(s)
assigned the Local Rate Plan.

NOTE: If SUMMARY is selected in the Local Rate Plan, changing #ttng toDETAIL on a
LINE will not displaydetails of the calls on the customer invoice.

SelectingDETAIL itemizes each call on the invoice for lines assiythe Local Rate
Plan.

NOTE: If DETAIL is selected on the Local Rate Plan, changing RREFERENCE to
SUMMARY on a linewill displayall calls in a summary format on the invoice.

ALLOW (Default Yes)

The ALLOW drop down list is used in conjunction with tb€ — CUSTOMER COMPLETED

and theDA — DIRECTORY ASSISTANCE charge code found in tl@gHARGES tab. This option is
used to determine which RLRN's are allowe®EE CC —Customer Completed or DA —
Directory Assistance charges. SelectivigS indicates free units in the selected RLRN are
allowed. SelectinlO indicates free charges are not applied availabthe selected RLRN. The
default value i& — YES if nothing is selected.

5. Click ADD RLRN to commit the rate The rate information appears in the grid. The
information to the grid. system automatically displays the n&tRN
in the sequence. All tabs in the Local Rate
Plan become active once tHREQUIRED
RLRN'’s are completed.
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Action

Description

Only the required numbe®LRNS need to be entered. Additional RLRNs enterednateused

during production.

In the below example3 RLRNS are required before the Local rate plan can bedsadf you try
to save your information before all 23 RLRNs ar¢eesd, the message displays indicating
incomplete information and all required RLRN ergrraust be made before the rate plan can be

saved.

NOTE: The rates and durations entered for the firsetohday period default to the remaining

time of day periods in the grid.

In the below screen prints, RLRN1 entered intodkE time of day grid was been automatically
duplicated to both thEVENING andNIGHT tabs. You can then edit the rates as needed.
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EDITING RATES

Action Description

1. Click on the RLRN you desire to edit. The desirddRRI displays below the grid and
is ready for you to update.

2. Enter your changes and cliciPDATE The following message displays the first time
RLRN. you edit a rate table.

3. Select your option. ClickES only if
you do not care about loosing the rate
history associated with the plan.

Pt

YES No

The new rates display in the grid.

NOTE: Please refer to théffective Date” section of the document for information on cregtin
a New Effective Date and retaining rate history.
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FACTOR RATES

The FACTOR RATES button can be used to globally edit rates entaredrate table. Using the
FACTOR RATES button affect®\LL rates defined in the table.

SIGN

The SIGN field is used to indicate if the factor should re@se or decrease the initial and
overtime rates. Selecting the) (SIGN increases the rates by the factor applied. Satpttie ¢)
SIGN decreases the rates by the factor applied.

TYPE

The TYPE field is used to indicate which method should Iseduto increase or decrease the
initial and overtime rates. There are two choi@3l, LAR ($) or PERCENTAGE (%).

Action Description

1. Select theSIGN and theTYPE.

2. In the space provided, enter the dollarThe selection made in thelYPE field
amount or percentage you are factoringdetermines if there is a percent sign or a dollar
the existing rates by. sign in this field.

3. Click theFACTOR RATES button. The following message displays the first time you
edit a rate table.

4. Select your option. CIlicklES only if
you do not care about loosing the rate
history associated with the plan.
The factored rates appear in the grid. T T

YES No

The rates were increased by
.03 cents across all entries in
the tablt.

NOTE: Please refer to thé=ffective Dae” section of the document for information on ¢irega
New Effective Date and retaining rate history.
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Fees

The FEES TAB is used to enter applicabl®CAL LINE FEES andFSLC (EederalSubscriber
Line Charge) charges. There are no required fields stéh.

FEE NAME

The FEE NAME DESCRIPTIONS are system generated. Se\'EES NAME DESCRIPTIONS
are available. Four of the Fee Name Descriptionsbeachanged:

1. PERLINE MISC FEE

2. FSLC PER LINE FEE - SINGLE
3. PLAN MISC FEE

4. FSLC PER LINE FEE MULTI

If changes are made to the description of thesg fee new description prints on the customer’s
invoice and displays in grid in theISC DESC column. The description for the other three types
of fees cannot be changed.

Changing Fee Names

Action Description

1. Click on the Fee Name description to The Fee name displays beneath the grid.
change.

2. Enter the desired Fee Description and clickhe new description displays in thelSC
UPDATE FEE. DESC column.
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SIGN, INITIAL FEE, BILLED andBILL CYCLE

These four fields work together. The sign is usedndicate if the Initial Fee charge is a
POSITIVE (+) or NEGATIVE (-) amount. The default is positive (+).

The Initial Fee is the dollar amount charged far the. TheBILLED section determines when
the Initial Fee will bill. TheBILLED CYCLE entry determines the number of bill cycles the
Initial Fee is invoiced for. ThNITIAL FEE defaults with &ILL CYCLE value 0f99, indicating
the Feewill bill for unlimited cycles. Th&ILL CYCLE value can be changed.

The one exception to this is t&ER LINE INSTALLATION FEE , which is set to bill for only
ONE cycle.

SIGN, ONGOING FEE, BILLED andBILL CYCLE

These four fields work together in the same mamsethe Initial FeeSONGOING Fees can be
used to stagger billing, delay the start of billiagdefined fee, or stop billing a fee after a
designated number of billing cycles have past. Dingoing Fees are billed after thaiTIAL
FEE BILL CYCLE value has past. ThONGOING Fees are locked until the&ITIAL BILL
CYCLE is changed to a value less tregn

MISC DESC

The MISC DESC column displays any changes made to the defaaltiéscriptions. Four of the
FEE names can be changed.

Fees Types Included with the Local Rate Plan
The Local Plan includes sevERE TYPES, which are explained below.

The PER LINE FEE and thePER LINE MISC FEE are subject to system rules for prorating.
These rules only apply to actions taken within aremt billing cycle. Line fees with a
deactivation date in the past are not proratedaAual credit has to be issued for the account.

FSLC charges found in theEES tab are set to prorate based on Market Defaulhgstselected
by your company and set by Profitec. Contact yasigmed Billing Analyst if you have any
guestions regarding these settings.

PLAN GROUP FEES found in theFEES tab do not prorate. Contact your assigned Billing
Analyst if you have any questions regarding thesengs
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PER LINE INSTALLATION FEE

ThePER LINE INSTALLATION FEE is billed for each line theOCAL RATE PLAN is assigned
to. The Per Line Fee Installation Fee bills oncethia first cycle the line is activated. The
BILLED interval and th&ILL CYCLE fields are locked. These fields cannot be changed.

PER LINE FEE

The PER LINE FEE is billed for each line the Local Rate Plan isigesd to. The default
BILLED interval isMONTHLY; however theBILLED interval can be changed to Quarterly,
Semi-Annually, Annual, or One-Time. ThglLL CYCLE value defaults t®9, but can be
changed. When thglLL CYCLE value is changed to a value less thartheONGOING portion

of theFEE grid becomes enabled.

ThePER LINE FEE appears on the customer invoice on the Servicailleport with theRATE
PLAN NAME and the descriptioBERVICE CHARGE. Below is a screen print from an invoice
showing a sample Per Line Fee.

PER LINE MISC FEE

ThePER LINE MISC FEE is billed for each line the Local Rate Plan isigresd to. The default
BILLED interval isMONTHLY; however theBILLED interval can be changed to Quarterly,
Semi-Annually, Annual, and One-Time.

The BILL CYCLE value defaults t®9, but can be changed. When #BieL CYCLE value is
changed to a value less thzm theONGOING portion of theFEE grid becomes enabled.

The PER LINE MISC FEE name can be changed in the Local Rate Plan. ltappon the
customer invoice in the Service Detail report vittle information typed in the Local Rate Plan
and the descriptiolSERVICE CHARGE. If the Fee Name isot changed, it appears on the
customer invoice aBER LINE MISC FEE.

FSLC PER LINE FEE - SINGLE andFSLC PER LINE FEE — MULTI

The Federal Subscriber Line Charge is a monthly access charge to help locaphelee
companies recover some of the costs of the telephoes used to originate and terminate long
distance calls. During productioffSLC charges are charged based on the line orientation
(business or residence) and the numbex ofking TelephoneNumbers YWTN'’s) associated with

a Biling Telephone Number BTN’s). The Line Orientation defaults from the Account
Orientation field on the Account Information talowever the default orientation can be changed
on a line-by-line basis.

NOTE: When adding FSLC charges, both Single and M8LLE fees must have the same billed
interval and number of Bill Cycles. When enterirayy Single FSLC fees, the billed interval and
number of Bill Cycles for FSLC Multi automaticaliyl in based on these settings.
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NOTE: When determining FSLC fees for a Corporate AatoOmniBill does not count the
number of Working Telephone Numbers across all IRLgletermine if Multi Line fees are

applicable.
The following table is used to determine how E$:C charges get applied during the production
process:

A BUSINESS ACCOUNTwith oneBTN andoneWTN

SingleBTN One WTN SINGLE Line FSLC

A BUSINESS ACCOUNTwith oneBTN andthreeWwTN's

First WTN MULTI Line FSLC
SingleBTN Second WTN MULTI Line FSLC
Third WTN MULTI Line FSLC

A BUSINESS ACCOUNTwith two BTN’s andtwo WTN’s

SingleBTN One WTN SINGLE Line FSLC

SingleBTN One WTN SINGLE Line FSLC

A RESIDENCE ACCOUNT with oneBTN andoneWTN

SingleBTN One WTN SINGLE Line FSLC

A RESIDENCE ACCOUNT with oneBTN andthreeWTN's

First WTN SINGLE Line FSLC
SingleBTN Second WTN MULTI Line FSLC
Third WTN MULT! Line FSLC

A RESIDENCE ACCOUNT with two BTN’s andtwo WTN's
SingleBTN One WTN SINGLE Line FSLC

SingleBTN One WTN SINGLE Line FSLC

The FSLC charge appears on the invoice as a regulatorygehdihe below example from the
Service Charge Detail reports shows how E$:C PER LINE FEE — MULTI appears on a

sample invoice
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PLAN GROUP FEE

The PLAN GROUP FEE is charged once regardless of how many lines ssgmed to the
LOCAL RATE PLAN.

PLAN GROUP FEES do not prorate Contact your assigned Billing Asalif you have any
guestions regarding these settings

PLAN FEES appear on the invoice under tAeAN CHARGES section for the selected service
category. The below example from the Service Ch&ygtail reports shows how theLAN
GROUP FEE appears on the invoice with the Rate Plan Name.

PLAN MISC FEE

The PLAN MISC FEE is a miscellaneous fee charged once regardles®wfmany lines are
assigned to the local rate plan.

PLAN FEES appear on the invoice under tieAN CHARGES section on theSERVICE
CHARGE DETAIL page for the selected service category.
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Other Fees

The FEES TAB (explained above) is used to enter applicable Lboalfees to your local Rate
Plan. However, you may find that you need to adtitaemhal fees, fees not defined on theES
TAB to your Local Rate Plan. TR@THER FEES TAB is used to assign additional feesLocal
Rate Plans you are creating.

CreatingOTHER FEES is explained in th&laster Group Sectiorearlier in this document.
Charges

The CHARGES grid is made up of codes referred to @CODES. These codes are used to
define per call surcharges or rates Sf@®AGE sensitive features, such as collect call acceptanc
payphone originated completion, directory assistaand operator assisted calling.

Carrier call records must contain a value for thelsarges in order for them to bill properly
during the production process. If your carrier does provide this data, charges entered in this
grid will not bill. Special coding may be requiréa some instances. Your assigned Billing
Analyst can assist you in determining if speci@igsamming will be necessary.

TYPE codes are used during production to indicate HewDPCODE should be handled during
production. Four OPCODEs are defined below. Pleasgact your Assigned Billing Analyst if
you have questions on other OPCODEs that can betedlwhen entering OPCODE fees.

oT Indicates an opcode is flagged fartLOWED andMAXIMUM rules only.

Indicates the opcode is rated straight from ther@dstab as a - per record

RT charge.

11

Indicates the opcode is rated from associated gpbgr table, plus th

SR surcharge rate indicated in the Charges tab.

Indicates the opcode is rated using the amountdfaamthe source carrigr
SS data plus the surcharge indicated in the ChardesTtaese types of opcodes
are used for Local Rates only.

UNIT

TheUNIT column is used to identify how records shoulddtea,C (Call),M (Minutes), orT
(Tenths). The default value &— Call, but it can be changed.
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ALLOWED

The ALLOWED column is used to designate the number of freésuhat will be given per
billing cycle. Free units do not roll over to thexh cycle if they are not used. TAeLOWED
column defaults with0. The default value can only be changed on @ite — CUSTOMER
COMPLETED andDA -DIRECTORY ASSISTANCE opcodes.

MAX

TheMAX column is used to set a limit or cap on the nunabemits, which can be billed during
a cycle. The default value $99999999indicating an unlimited amount (except CC — Costp
Completed, which defaults to zero). MaX value can be changed only on e — Customer
Completed an®A —Directory Assistanc@PCODES.

CHARGE
TheCHARGE column is used to define the cost associated th@él@PCODE.

ENTERING OPCODE CHARGES

Action Description

1. Click anOPCODE in the Charges grid. ThePCODE appears in the edit box below
the grid. TheCODE, CHARGE NAME, and
TYPE are grayed out and cannot be changed.

NOTE: TheCHARGE column is initially blank foall opcodes in the Charges tab.

2. Select @JNIT in the drop down list. The UNIT value can beC (Calls), M
(Minutes), orT (Tenths).

3. Enter theALLOWED UNITS and/orMAX  The ALLOWED and MAX columns are
value if applicable. locked for all opcodes in the grid except the
CC — CUSTOMER COMPLETED and DA -
DIRECTORY ASSISTANCE opcodes.

NOTE: Only calls terminating in the following geographareas are eligible fokLLOWED
(“free”) units: Intralata, Intrastate, Alaska/Haiydtuerto Rico/US Virgin Islands, and Interstate.
The Customer Completed Allowed column can be usedfér “free” minutes per cycle.
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Action Description

4., Enter aCHARGE amount.

5. Click UPDATE CHARGES to commit the The charge appears in the grid. Repeat the
charge. same steps to define charges for the

remainingDPCODES n the grid.

In the below example, tHeA — Directory Assistance opcode will be rated $.@6 qall. There
is no limit on the number of directory assistanallsathat will be charged and the user will not

receive any allowed (“free”) calls.

Discounts

The DISCOUNTS tab is used to establish volume based discountdhéolLocal Rate Plan being
created. EacRLRN (RateLine ReferenceNumber) associated with the Local Rate Plan can have
a unique rate and a unique discount structure.

Unique discount structures are established for éddtN using DISCOUNT GROUPS. Each
RLRN that will be discounted needs to be assigneddseount Group. At least on@SCOUNT
GROUP must be created before creating a discount.
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CREATING DISCOUNT GROUPS

DISCOUNT GROUPS are used to create discounts RURNS. At leastONE discount group is
required when creating discounts for a local réde.p

Action Description

1. Create a DISCOUNT GROUP by
entering a description in the
DISCOUNT GROUPSfield.

The DISCOUNT GROUPS field is
alphanumeric and can be a maximum

) —_—
of thirteen characters.

2. Click ADD GROUP to commit the
discount group description to the grid.

NOTE: Repeat steps 1 and 2 to create multiple discaunipg.

ADDING INDIVIDUAL RLRNS TO EACH GROUP

3. Highlight the DISCOUNT GROUP'S TheRLRN selected automatically appears in
description and select theRLRNs that the grid under the Group Members heading.
should be included in the group from the
GROUP MEMBERS drop down list.
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Action Description

NOTE: The number oREQUIRED RLRNs determines the number of RLRNs in the Group
Members drop down list. Only usage from the setbd®RNs is used when calculating a
discount for the defined group.

23 RLRNs will appear in this drop

down list.
CREATING THE DISCOUNT STRUCTURE
The DISCOUNT GROUPS
and GROUP MEMBERS
selections must be created
before these fields are
available for selection.
Action Description
1. Select a discOUrSTRUCTURE: The grid description changes based on the
DOLLARS or MINUTES. STRUCTURE type selected.

Selecting Minutes as the structures replaces AmwithtDuration as shown below.

145



Rate Profiles

Action Description

APPLY DISCOUNTS ACROSS PLAN applies the earned discount

across all lines assigned the local rate plan.
2. Select from theAPPLY DISCOUNTS drop

down list how the discount should be ACROSS BTN is used to apply the discount

applied during production. There are threeto the combined revenue from the lines
available choicesACROSS PLAN is the associated with each BTN assigned the Local
default setting. Rate Plan.

PER LINE is used to apply the discount to
eachworking telephone line (WTN) assigned
the Local Rate Plan.

INCLUDE (not required)

The INCLUDE check boxes are only available
when DOLLARS is selected as the discount
STRUCTURE. If MINUTES is selected as the
structure, theNCLUDE fields are locked.

ThePLAN FEES or ASSOC LOCAL FEATS (Associated Local Features) check boxes are wsed t
discountPLAN FEES andLOCAL FEATURES as well as th&#SAGE from the local line(s).

CONTRB ORIENTATION

The CONTRB (contribution) ORIENTATION drop down list defaults t&dCROSS ALL TOD,
indicating traffic from any time of day period issdounted the same. The appearance of the
discount grid changes based on the selection made h

If TOD SPECIFIC is selected, the defined time of day periods fthmrate table appearoD
SPECIFIC is used to define a unique discount for each wingay period in the rate table. The
discount amounts and percentages must be entareddb time of day table.

3. Highlight the Discount Group(s) you are creating tliscount for.
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Action

Description

4, If DOLLARS is selected as the Structure, enteD@LLAR amount and a discount
PERCENTAGE. If MINUTES is selected as the Structure, enter t¢RATION and a

discount percentage.

5. Click ADD A DISCOUNT to commit the discount to the grid.

WhenGROUP 2is highlighted, the discount grid is blank. Thendl be no discounts applied to
the usage from RLRNs in Group 2 during productinkesss discounts are added to the grid.

TOD

The TOD (Time Of Day) tab displays the detail of the time of day ¢abélected in th&OD
TABLE drop down list. The TOD tab is read only. In treddwv example the defaulATTSTD,

was selected.
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Message

TheMESSAGE tab is used to create a message that will prithennvoice of any customer with
lines assigned the Local Rate Plan. The messages jprily once on the invoice regardless of the
number of lines assigned the local plan and pontthe Service Charge Summary report

The MESSAGE is limited to four lines. Each line can have a imaxm of 70 alphanumeric
characters, including spaces. There is no word wap@bility or spell check in the Message tab.

Other

The OTHER tab the following:TERMS (Per Assigned Line)MINIMUM CHARGE (Across
Plan),DEFAULT COMMISSION , DEFAULT PROMOTION , andALLOWED .

TERMS (PER ASSIGNED LINE)

The TERMS (PER ASSIGNED LINE) area is used to define the number of billing cydeline
assigned the Local Rate Plan must bill for. Theetao term choicesyyONTH TO MONTH
(default choice) oTERM PLAN .

SelectingMONTH TO MONTH (default) indicates no set time frame for the plaa
penalties for termination. The Term and Early Téwe fields are unavailable.

Selecting Term Plan allows you to
define the number of billing cycles
(TERM) a line assigned the Local Rate
Plan must bill before a feeEARLY
TERM FEE) is assessed against the
account.
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The TERM field is used to define the number of bill cyclebng must bill. TheEARLY TERM
FEE is used to penalize each line that deactivatesrédhe defined number of billing cycles
have billed. Th&ARLY TERM FEE field defaults with $0.00.

During the bill run a check is preformed to deterenif a deactivated line should be billed an
EARLY TERM FEE . If the defined number of bill cycles have notldd, then aTRMPL
transaction code is applied to the account foredudy term fee. The fee is applied for each line
terminating before the defined number of term hglcycles.

A control table in OmniBill called’lERM_EVERGREEN is used to decide if theERM PLAN

set in any rate plan should automatically renewxgire after the defined number of terms. The
allowed values in this table arg)és or N)o. The default table value is set )¢ during the
creation of a new OmniBill database. Only Profitean change the value in the
TERM_EVERGREEN table.

NOTE: Please verify this capability with your assignBiling Analyst before implementing
Term Plans in Master Groups or Local Rate Plans.

"N" indicates the term expires after the set terne tirame and does not renew for any
rate plan utilizing th@ERM PLAN option.

"Y" indicates the term automaticalRENEWS for any rate plan utilizing th&ERM
PLAN option. This is the current methodology in placeiny production.

MINIMUM CHARGE (ACROSS PLAN)

The MINIMUM CHARGE (ACROSS PLAN) option is used to penalize
an account if lines assigned the Local Rate Planalaneet a defined
threshold in dollars spent or in minutes used duartycle.

The DOLLAR sign §9) is selected as a default. TBSAGE ONLY check box only displays
when the dollar sign is selected.

If USAGE ONLY is selected, the minimum dollar amount is basedewrnue calculated
from local line usage only.

If the USAGE ONLY check box is not selected, lines fees and othargels associated
with the Local Rate Plan are used to determineeifRlan Minimum was met.

If MINUTES is selected, the Usage Only check box is
unavailable. The minimum threshold is based onctirabined
minutes used by all the local lines assigned theal Bate Plan.

NOTE: The charge to the customer is the difference éetvthe actual amount and the amount
entered as the minimum charge.

DEFAULTS

COMMISSION PLANS are required when adding lines to the OmniBill afbaise. The
COMMISSION drop down in theDTHER tab is used to associate a Default Commission Plan
with the Local Rate Plan. The defadOMMISSION plan is automatically assigned to a line
when the Local Rate Plan is selected. Selectingfautt commission plan here alleviates data
entry personal selecting the commission plan wideling the local line.
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Commission Plan codes are created in the SaledePneddule. If your company is not using
Commission Plans, thBEFAULTCOMM commission plancode can be used to satisfy the
OmniBill® requirement.

Selecting @DEFAULT PROMOTION code associates a default Promotion code with_toal
Rate Plan. The defaulROMOTION code is automatically assigned to a line whenlLibeal
Rate Plan is selecte@ROMOTION codes are optional. Promotion codes must be crdated
SYSTEM PROFILES or the Promotion Code drop down list is blank.dRéd “Section 9 System
Profile Codes for more information on Promotion codes.

ALLOWED UNIT

The ALLOWED UNITS setting is used to define how
allowed units, established on tB8IARGES tab, are to be
distributed during the bill run. Four settings arailable,
W-PER WTN, B-ACROSS BTN, M-MULTIPLY LINES BY
BTN, andA-ACROSS ALL LINES.

W-PER WTN

Allowed Units, defined in the Charges tab, are gite each working telephone number
(WTN) assigned the Local Rate Plan.

B-ACROSS BTN

Allowed Units, defined in the Charges tab, are stiacross all lines affiliated withBarN
(Billing TelephoneNumber) assigned the Local Rate Plan.

A-ACROSS ALL LINES

Allowed Units, defined in the Charges tab, are stiaacross all lines regardless of BTN
affiliation.

M-MULTIPLY LINES BY BTN
Allowed Units, defined in the Charges tab, are iplitd by the number of lines affiliated
with a BTN to determine total shared minutes.

For example, if a Local Rate Plan has 100 CC — ddost Completed Units entered in the
Charges tab antlULTIPLY LINES BY BTN is selected in the Allowed Units drop down list,
production would calculate the free minutes afed:

BTN1 203-679-7000

WTN 1 203-679-7000 All 3 WTNs associated with the BTN share 300
(3x100) TOTAL Minutes
WTN 2 203-679-7001

WTN 3  203-679-7002
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Wireless Plans

Wireless Rate Plans are used to define rates asdafssociated with Wireless service.
CREATING A WIRELESS RATE PLAN

Action Description
1. Click WIRELESS PLANS from the The WIRELESS RATE PLAN SUMMARY
RATE PROFILES drop down list. screen displays. If the summary screen is

blank, Wireless Plans have not been created.

TheView Historical link can be used to
review rates associated with older
Effective Dates.
Refer to the section “Effective Dates” for
additional information.

4—

2. Click theGREEN PLUS button. TheWIRELESS RATE PLAN - ADD/DUP
screen displays.

Duplicate Existing Rate and Set New
Effective Date options are discussed earlier in
the document.

Information on duplicating an existing plan andisgta new effective date for an existing plan
is included earlier in this document.

3. Enter aCODE and aDESCRIPTION for The CODE is an alphanumeric field that can
the Wireless Rate Plan in tH@dBLE TO  be a maximum of five characters. Once saved
BE CREATED fields. the code cannot be changed.

The DESCRIPTION is an explanation of the
code that can be a maximum of 30 characters.

4. Click theCHECKMARK to continue. TheWIRELESS RATES DISPLAY screen
appears im\DD mode.
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Action Description

PUBLIC NAME
ThePUBLIC NAME prints on the customer invoice and can be edit@shygime.

PRIVATE NAME

The PRIVATE NAME is used to record an internal name or note reggritie rate plan, which is
viewable only within Rate Profiles. ThHeRIVATE NAME doesNOT print on the customer
invoice.PRIVATE NAME is not a required field.

The ASSIGN START DATE is the first date the rate plan is available fesignment. It defaults
with the current date and cannot be changed.

The ASSIGN END DATE is the date the rate plan is no longer availabteaksignment. The
ASSIGN END date does not affect any lines currently assighedate plan.
EFFECTIVE DATES

The EFFECTIVE DATES field defaults with the current date and cannot dieanged.
EFFECTIVE DATES are used to update existing rate plans withousitmpthe history of past
information. Using Effective Dates eliminates treed for multiple rate plans to be created each
time a change is made.

COMMENTS

The COMMENTS field defaults withiN SERVICE DATE . The comments field is an explanation
of the effective date. It can be a maximum of 3@rabters and can be changed once the rate plan
is saved.

TOD TABLE

The TOD (Time of Day) TABLE drop down list displays all time of day tablesatesl in the
database.

5. Select aTime of Day table from thefOD  The bottom portion of th&/IRELESS RATES
TABLE drop down list. DISPLAY screen is unavailable until BEOD
TABLE is selected.

Once theTime Of Day code is selected, eleven tabs display in théofmofportion of the
WIRELESS RATES DISPLAY screen. The first three tatRREE MINUTES, HOME andROAM
are used to rate wireless usage.
Free Minutes
Two Choices are available to include free minutegour Wireless plan.

1. Free Minutes (As Discount)

2. Included Minutes (Coasted as Free)
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FREE MINUTES (AS DISCOUNT)

Free minutes can be given in a lump sum amountiwdeatl across the Time of Day periods
selected. Calls eligible fafREE MINUTES (AS A DISCOUNT) are shown on the invoice at the
actual rate and a separate discount appears amvihiee for any free minutes calculated.

ALL HOME indicates the free minutes will be distributedoasrAll Home Air traffic, regardless
of the time the call is made. Enter the amounted ininutes given during a bill cycle.

To distributeFREE MINUTES across Time of Day periods indicated by the TODlg&elected,
uncheckALL HOME . Select the Time of Day Period(s) free minutesadfered by checking the
corresponding checkbox. An input box appears rettié Time of Day period selected. Enter the
amount of free minutes in the corresponding infaxt b

153



Rate Profiles

WIRELESS INCLUDED MINUTES (COSTED AS FREE)

INCLUDED MINUTES (COSTED AS FREE) is used to rate qualifying free calls at a zete.ra

ANYTIME MINUTES ALLOWANCE

The ANYTIME MINUTES ALLOWANCE field is used to set the number of included free
minutes. The wireless call types that qualify fiewef minutes are selected in thRIGINATING
CALLING AREA .

ORIGINATING CALLING AREA

The Originating Calling Area contains 3 wirelessgimation call areasHOME SYSTEM,
REGIONAL/ON-NET ROAMING , NATIONAL/OFF-NET ROAMING .

NOTE: A differentiator in theSOURCE CARRIER ROAMING RECORD must exist in order for
production to properly qualify these types of wasd calls. Contact your assigned Billing
Analyst for information on processing wireless cattords.

TheHOME SYSTEM, REGIONAL/ON-NET ROAMING , andNATIONAL/OFF-NET ROAMING
drop down lists are used to determine if the cglimea qualifies for the free minutes entered in
the ANYTIME MINUTES ALLOWANCE field. Three items are available to choose from:

A free minutes setting must be selected for eathethreeDRIGINATING CALLING AREAS

1. NOT INCLUDED (default choice)s used to indicate the Originating Calling Area
DOES NOT qualify for the Anytime Minutes Allowance.

2. AIRTIME ONLY is used to indicate only thelRTIME portion of the call qualifies
for the Anytime Minutes Allowance.

3. AIRTIME AND DOMESTIC TOLL isused to indicate both tHl@RTIME andTOLL
(if Domestic) portions of the call qualify for tiheytime Minutes Allowance.
Any combination of these options within the threggidating Calling Areas may be applied
against theANYTIME MINUTES ALLOWANCE entered.

Calls eligible for Free Minutes print on the custnmvoice with a zero rate. These calls have a
call type code oEC FM (Free Minutes).
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NOTE: Domestic Toll is defined in OmniBill as those lsalerminating in any US State, Puerto
Rico, or the US Virgin IslandsALL OTHER terminating type calls, including add-ons,
surcharges, and Directory Assistame® NOT QUALIFY for base minutes.

ADDITIONAL HOME SYSTEM INCLUDED AIRTIME MINUTES

The ADDITIONAL HOME SYSTEM INCLUDED AIRTIME MINUTES is used to apply
additionalfree minutes to the plan based on specific kirffdgii@less calls.

The additional minutes are still applied even #& #inytime Minutes Allowance is not filled in.
The additional minuteSNLY apply toHOME SYSTEM USAGE:

TOD PERIOD 1 — Calls made during Time Of Day period 1.

TOD PERIOD 2 — Calls made during Time Of Day period 2 (if apable).

TOD PERIOD 3 — Calls made during Time Of Day period 3 (if apable).
WEEKEND - Calls made on Saturday and/or Sunday.

GENERAL MOBILE TO MOBILE (MTM) — Calls made to another mobile
number (Home usage record MUST provide a diffeatot).

MARKET MOBILE TO MOBILE (MMM) — Calls made to another mobile
number within the same OmniBill Market segment.

1ST INCOMING /Call — The first “X” minutes of an Incoming call

Each of the above items may be setyHEIMITED or as a SElUMBER OF MINUTES .

NOTE: Due to the numerous combinations available foupe as well as the fact that any one
call may qualify for multiple types (i.e. a mobite mobile call made on a weekend
during TOD 2), the OmniBill Costing system will mess qualifying records against the
plan set minutes in the following logical orderatenid qualification duplication:

arwONPE

INCOMING MINUTES

MOBILE TO MOBILE MINUTES

WEEKEND MINUTES

TIME OF DAY (TOD) MINUTES

ALL ORIGINATING CALLING AREA MINUTES

Minutes qualifying in any single category are nutlided in higher categories. For example: A
TOD Period 2 Mobile to Mobile call made on a Weeakavill have its minutes negated against

155



Rate Profiles

the Mobile to Mobile setting first (if it existslf. there is no setting for Mobile to Mobile or (b)
the categories minutes have been exhausted, thetesimwill be negated against the Weekend
setting (if it exists) next. This example could teried further that if neither special setting
exists, the minutes would then be negated agdiastihytime Minutes Allowance.

Finally, if those minutes have been exhausted B Period 2 additional minutes setting will
be checked and, if it exists (and has NOT beentesthd), that category will have those minutes
negated. If all of the categories used in this godardo not exist or have been exhausted, the call
will cost-out at the normal wireless plan rates.

APPLY ALLOWANCES

The APPLY ALLOWANCES setting is used to determine if the free minusss$tings should
apply PER LINE or ACROSS PLAN. Across Plan includes all lines on the plan in @tisline
account.

A third optionPooledis available only wher\cross Planis selected. ThEBooledoption is used
when you want OmniBill to calculate the total freénutes based on the number of lines that
have the specific Wireless rate plan.

Across Plan Selected

The defaultAPPLY ALLOWANCE selection iSACROSS PLAN. SelectingACROSS PLAN
shares the number of free minutes entered forltrewith all lines that have this rate plan.

Example:
10,000 Free Minutes
10 lines have this rate plan

All 10 lines share the 10,000 free minutes. If éaventh line is added to the
account, 11 lines share the 10,000 free minutes.
Across Plan and Pooled Selected

With Across PlanandPooledselected, the number of free minutes is determinyechultiplying
the number lines with the plan by the number of frénutes entered in the plan.

Example:
10,000 Free Minutes
10 lines
Total Free Minutes: 100,000 free minutes to aeth by the 10 lines.
Per Line

SelectingPER LINE gives each line the indicated number of free ndaulNo sharing of minutes
is allowed.
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Home

TheHOME tab is used to rate calls originating and termirgati
In a caller’s home calling area — Air Source Rating
As a Toll call — Toll Source Rating.

When a wireless phone is turned on, it searchea &ignal to confirm that service is available.
The phone transmits theSN (electronic serial number), in order for the natkvéo verify
customer information, like the wireless provided grihone number.

AIR SOURCE RATING
Two types of rating availabl&SOURCE andCUSTOM.
SOURCE RATE

The defaulRATING selection iSSOURCE with PASS THRU - YESselected. This means
during the production process the rate found onctimeier call record will be passed
through to the end user.

DISC. CONT.

The DISCount CONTributory check box is used to indicate if the Hll@mount
associated with the selected rating method is ibriing to a discount tier.
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If the SOURCE PASS THRU choice is changed t&lO, additional fields appear. A
surcharge can be added to the rate on the caallerecord. The surcharge can be a flat
dollar amount or a percentage depending on thetsme- $ or %.

ADDING A SURCHARGE TO THE SOURCE RATES

a s owbwn

Select the unit ($ or %),

Enter either a percentage or a dollar amount.

Click the Checkbox if you wish to have this amooontribute towards a discount tier.
Select either + (increase the source rate) or erédse the source rate)

Click UPD AIR SOURCE. The information is added to the Air Source Ratjng.

NOTE: Only one Source Rate can be added to the AircgoRating grid.
CUSTOM RATE

CUSTOM RATE is used to define specific rates for Home calle&ingCUSTOM as
the RATING method displays th&lR CUSTOM RATING grid. The custom rate tabs are
labeled based on thiéme of Day code selected in tH@®D drop down list.

—

DISC. CONT.

The DISCount CONTributory check box is used to indicate if the Hll@mount
associated with the selected rating method is ibriing to a discount tier.

INITIAL/ICN/DURATION

The INITIAL rate is the minimum-billed amount a call is chadrg€&he dollar amount
entered here is charged based on the initial duragntered in the third column. The
INITIAL DURATION is theminimumlength of time a call is charged.

NOTE: TheDURATION must be entered &ECONDS not minutes.
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ThelICN is anINTERCONNECTION NETW ORK charge. The Interconnection Network Charge
can be used to pass the cost associated with dimgnéx other networks on to the end user. This
charge does not appear as a separate line iteheaustomer invoice.

OVERTIME

The OVERTIME rate is the amount chargeafter the minimum-billed amount has been
calculated. A call will be invoiced for the overgmate based on the overtime duration entered in
the sixth column. The overtinfRBURATION is the length of time a call will be charged afies
minimum duration has passed.

ADDING CUSTOM RATES

1. Enter information in the fields provided.
2. Click the Checkbox if you wish to have this amoocmntributing towards a discount tier.

3. Click ADD AIR CUSTOM

NOTE: Only 1 custom rate permitted for Home.
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TOLL SOURCE RATING

The defaultRATING selection in the Home Toll tab BOURCE with PASS THRU - YES
selected. This means during the production prottessate found on the carrier call record
will be passed through to the end user.

The DISCount CONTributory check box is used to indicate if the llllamount associated
with the Rating method selected is contributing @iscount tier.

If the SOURCE PASS THRU choice is changed t80, additional fields appear. A surcharge
can be added to the rate on the carrier call reddrd surcharge can be a flat dollar amount or
a percentage depending on the selection -- $ or %.

ADDING A SURCHARGE TO THE SOURCE RATES

1. Select the unit ($ or %),
2. Enter either a percentage or a dollar amount.

3. Click the Checkbox if you wish to have this amooantributing towards a discount
tier.

4. Select either + (increase the source rate) or er¢dse the source rate)
5. Click ADD TOLL SOURCE . The information is added to the Air Source Rating.

NOTE: Only one Source Rate can be added to the AircgoRating grid.

CUSTOM ratingis not an available option for Toll records.

160



Rate Profiles

Roam

Roaming rates are used when processing a callddoorsomeone who traveled outside their
home calling area and made a call that requirethanavireless carrier to provide service for the
call. The provider picking up the call sends a aldmck to the callers’ home network, so their
wireless phone can send and receive calls as theglt Two rating types can be defined for
Roaming Wireless servica]R SOURCE RATING andTOLL SOURCE RATING .

AIR SOURCE RATING

There are twoPREFERRED RATE TYPES: Default/Off Net and GENERIC ON NET. Each
TYPE under Air Source Rating can have a correspondgitegbsased oane of the following:

The Source with Pass Thru selecws — No additional steps needed.

SOURCE with PASS THRU - YESis selected as the defal®ATING selection. The rate
found on the carrier call record is passed thraliging the production process.

The Source with Pass Thru selectedi@s

If the PASS THRU choice is changed tNO, additional fields appear. A surcharge can be
added to the rate on the carrier call record. Déimgnon theUNIT selected, the surcharge
can be a flat dollar amount or a percentage.

Perform the steps below for Default/Off Net anch&ec On Net.

Select the Preferred Rate type: Default/Off NeGeneric On Net
Select the unit ($ or %),
Enter either a percentage or a dollar amount.

Click the Checkbox if you wish to have this amouruntribute towards a
discount tier.

Select either + (increase the source rate) or erédse the source rate)

6. Click ADD AIR SOURCE. The information is added to the Toll Source Ratin
grid.

pPwbdE

o
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Custom Rates
1. Select the Preferred Rate Type: Default/Off NeGeneric On Net.

2. Enter information in the fields provided.

The INITIAL rate is the minimum-billed amount a call is charg€&he dollar amount
entered here is charged based on the initial duratntered in the third column. The
INITIAL DURATION is theminimumlength of time a call is charged.

NOTE: TheDURATION must be entered SECONDS not minutes.

ThelICN is anINTERCONNECTION NETW ORK charge. The Interconnection Network
Charge can be used to pass the cost associatedamitiecting to other networks on to
the end user. This charge does not appear as @tefae item on the customer invoice.

The OVERTIME rate is the amount chargaéter the minimum-billed amount has been
calculated. A call will be invoiced for the overgmate based on the overtime duration
entered in the sixth column. The overtibeRATION is the length of time a call will be
charged after the minimum duration has passed.

3. Click the Checkbox if you wish to have this amocantributing towards a discount tier.
4, Click ADD AIR CUSTOM

SUMMARY :

For each Preferred Rate type (Default/Off Net amahésic On Net), you must decide on which
method you wish to rate calls by:

The Source with Pass Thru selected Yes
The Source with Pass Thru selected as No
A custom rate

Once you have decided on the method, completetéps as outlined above for each Preferred
Rate type: Default/Off Net and Generic On Net.

If you try to add a second rating method for arséixg Preferred Rate type, you will receive a
message indicating that this is not allowed.
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TOLL SOURCE RATING

There are twoPREFERRED RATE TYPES: Default/Off Net and GENERIC ON NET. Each
TYPE under Toll Source Rating can have a corresponditeggbased oane of the following:

1. The default Source Rate#sSS THRU — YES

2. The Source with Pass Thru selectedias

If the PASS THRU choice is changed tNO, additional fields appear. A surcharge can be
added to the rate on the carrier call record. Déimgnon theUNIT selected, the surcharge
can be a flat dollar amount or a percentage.

Adding a Toll Source Rate

1.
2.
3.
4

5.
6.

Select the Preferred Rate Type: Default/Off NeGeneric On Net.
Select the unit ($ or %),
Enter either a percentage or a dollar amount.

Click the Checkbox if you wish to have this amouaantribute towards a discount
tier.

Select either + (increase the source rate) or er¢dse the source rate)
Click ADD TOLL SOURCE. The information is added to the Toll Source Rand.

SUMMARY :

For each Preferred Rate type (Default/Off Net amahésic On Net), you must decide on which
method you wish to rate calls by:

The Source with Pass Thru selected Yes

The Source with Pass Thru selected as No

Once you have decided on the method, completetéps ss outlined above for each Preferred
Rate type: Default/Off Net and Generic On Net.
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If you try to add a second rating method for arstxg Preferred Rate type, you will receive a
message indicating that this is not allowed.

Fees, Other Fees, TOD Tables Messages and Other

Please refer to the Internet section of this docurfer information on these tabs.
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Charges

The CHARGES tab is made up of codes referred to @@CODES. These codes are used to
define per call surcharges or rates W@AGE sensitive features, such as collect call acceptanc
payphone originated completion, directory assisgtaatd operator assisted calling. Carrier call
records must contain an indicator for these chairg@sder for them to bill properly during the
production process. If your carrier does not preuits data, charges entered in this grid will not
bill.

Special coding may be required in some instancest &ssigned Billing Analyst can assist you
in determining if special programming will be nesa&y. The following fields in the grid are hard
coded and cannot be changed or delet&@DE, CHARGE NAME , andTYPE.

TYPE codes are used during production to indicate hm@PCODE should be handled during
production.

Indicates an opcode is flagged #aLLOWED and MAXIMUM rules
oT only. Used only for thecC — Customer Completednd DA — Directory
Assistancepcode.

Indicates the opcode will be rated straight from ¢harges table as a per

RT
record charge.

[

Indicates the opcode will be rated from associgearaphic table, plu

SR the surcharge rate indicated in the charges tab.

Indicates the opcode will be rated from the amdanhd on the sourc
SS carrier data plus the surcharge indicated in thergds tab. Applies t
Local Rates only.

O

UNIT

TheUNIT column is used to identify how records shoulddiea,C for Call/Messages and
for Minutes/Kilobytes. The default value is C — IMkssages, but can be changed.

ALLOWED

The ALLOWED column is used to designate the number of freésuhat will be given per
billing cycle. Free units do not roll over to thext cycle if they are not used. TAeLOWED
column defaults witto and can only be changed on b€ — Customer Completed amh —
Directory Assistance opcodes.

MAX

TheMAX column is used to set a limit on how many units lee billed during a cycle. The
default value 1999999999 indicating an unlimited amount, (except CC — Gustr Completed
which defaults to zero). TH@AX value can only be changed on @@ — Customer Completed
andDA —Directory AssistancOPCODES.
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CHARGE
TheCHARGE column is used to define the cost associated thélopcode.
SURCHARGE AND PER

The purpose of a Surcharge is to add additionaigelsato an opcode charge. For example,
suppose it costs .75 to send pictures on your @ggephone but it also costs .40 a kilobyte. It's
another fee on top of the first fee.

ENTERING WIRELESS OPCODE CHARGES

Action Description

1. Click anOPCODE from the list. TheOPCODE appears in the edit box below
the grid. TheCODE, CHARGE NAME, and
TYPE are grayed out. TheUNIT value
defaults a<- CALL.

In the below example, the<I — PICTURE MSG IN OPCODE defaults with C -
CALLS/MESSAGES selected as the unit, zero defaults in the alloweak and charge fields.
All values can be changed.

2. Select thaUNIT in the drop down list. The UNIT value can be& for Calls/Messages
andM for Minutes/Kilobytes.
3. Enter theALLOWED Units, if Only calls terminating in the following
applicable. geographic areas are eligible fatLOWED

units: Intralata, Intrastate, Alaska/Hawaii,
Puerto Rico/US Virgin Islands, and Interstate.

5. Enter theCHARGE, SURCHARGE amount and theER for the surcharge if applicable.

4. Enter themAX value, if applicable.

6. Click UPDATE CHARGES to commit the The charge appears in the grid.
charge to the grid.

Example:

XI — Picture Msg In opcode has 3 free calls and edrat $0.75 per call and .40 /kilobytes.

7. Repeat the above steps to define a charge for offverdes in the grid.
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Assoc Features

The ASSOCIATED FEATURES tab is used to add specific features to a WireRs® plan. If
features are attached to a Wireless rate plan, Wieerate plan is selected for a Wireless line the
features associated with the plan are attachduktbrte automatically.

Select thecEATURE from the Code drop down list and clislD TO LIST . Features are
created in System Profiles.

Discounts

The DISCOUNTS tab is used to define a discount for the WireRRate Plan. Th&6 TRUCTURE
selected determines how the discounts will be tatled during production. There are two
choicesDOLLARS or UNITS. Dollars is selected as the default.

Setting up a discount for Wireless plans is idexttic Internet Plans.

Below is a message that will display if all theu&qd entries are not entered in your plan when
you attempt to save the plan.
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Tax Jurisdictions

Profitec uses taxing software from a company caBdtSoft to determine the taxes invoiced
during a production. BillSoft is a company that \pdes software solutions to the
telecommunications industry worldwide. TRESFT code shown in the Tax Jurisdiction screen
ships with the database and includes all teleconeation taxes. Please do not delete this code.

The Tax Jurisdiction module is where new tax peofibdes are also created.

Click theBILSFT code to view the details of the default tax peofil

All taxes are flagged in th&PPLY column as Y by default in theBILSFT default tax profile.

To change the value Apply Flay to N) OR (N to Y), select the desired row and click the
UPDATE GRID button. This will reverse the currently displayedue.
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In the below example, two tax types were selected.

APPLY TAXES — NO

APPLY TAXES - YES
Clicking the Update Grid button changed both tax$ from Taxabl®&O to TaxableYES.

Creating a New Tax Profile

Action Description

1. SelectTAX JURISDICTION from the The TAX JURISDICTION summary screen
Rate Profiles drop down list. displays. The default tax profil@8ILSFT
ships with the OmniBill database and
displays in the Tax Jurisdiction list.

2. Click theGREEN PLUS button. TherAX JURISDICTION DETAIL screen
displays in add mode.
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Action Description

You must determine how you want to handle taxethinfive jurisdictions that display on the
screen.

3. Select the appropriate tax value in each of the ax jurisdiction fields.

Y - Yes apply taxes
N - Do not apply taxes in the five tax jurisdictions

NOTE: A value (Y or N) must be selected for all fiveagories. If a value is not selected and the
LOAD VALUES button is clicked a message displays:

4. Click theLOAD VALUES button to apply The detail for each tax jurisdiction displays.
the selected apply flags for each tax
jurisdiction.
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Action Description

In the example below Federal Taxes will be appliedllowing the instructions below the
UPDATE GRID button can change individual taxes within a spet#x jurisdiction.

5. Click theGREEN CHECKMARK OR the
DISC to save the tax profile.

TAX GROUP DESCRIPTION AND ORDER ON BILL

TheTAX GROUP DESCRIPTION AND ORDER ON BILL grid is informational only and informs
you on order the taxes appear on the invoice. Ti@mation cannot be changed using this
screen.

Tax Groups and the order taxes appear on the ievecao be changed using th&xX GROUP
MAINTENANCE UTILITY . Refer toSECTION 21 — SYSTEM UTILITIES for information on the
TAX GROUP MAINTENANCE UTILITY

If needed each tax in the tax jurisdiction detaileen can have th&PPLY flagged changed in
the tax jurisdiction detail screen.

1. Select the individual tax you want to change.

2. Click theUPDATE GRID button.
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